Student Guide: Using Interviews in Qualitative Research
1. What is a Qualitative Interview?
A qualitative interview is a one-to-one conversation between a researcher and a participant, designed to explore their experiences, views, and feelings in depth.
Unlike surveys, interviews allow you to:
· Ask follow-up questions
· Explore emotions and meaning
· Clarify responses
· Adapt to the participant
Think of it as a guided conversation with a purpose.

Simple Example
Research topic: Sense of belonging in a youth club.
Survey question:
“Do you feel like you belong? Yes/No.”
Interview question:
“Can you tell me about a time you felt you really belonged at the youth club?”
The second produces richer, more meaningful data.

2. Types of Qualitative Interviews
Structured
· Fixed questions
· Same order
· Limited flexibility
Semi-Structured (most common)
· Set questions + follow-ups
· Flexible conversation
· Balances consistency and depth
Unstructured
· Very open
· Participant leads discussion
For youth belonging research, semi-structured works best.

3. When Should You Use Interviews?
Use interviews when you want to explore:
· Personal experiences
· Emotions and identity
· Sensitive topics
· Individual journeys
· Detailed stories

Focus Groups vs Interviews
	Focus Groups
	Interviews

	Group discussion
	One-to-one

	Shared norms
	Personal meaning

	Peer interaction
	Privacy

	Less depth per person
	More depth per person


Belonging research often benefits from both.

4. Strengths of Interviews
· Rich, detailed data
· Builds rapport
· Safe for sensitive topics
· Flexible questioning
· Captures individual voice

5. Limitations
· Time-intensive
· Smaller samples
· Researcher influence
· Requires strong listening skills

6. Preparing for Youth Interviews
Key planning questions:
· Why interviews over focus groups?
· What age group?
· Safeguarding needs?
· Location?
· Consent procedures?

7. Building Rapport with Young People
Young people may feel nervous speaking one-to-one with adults.
Helpful strategies:
· Start with informal chat
· Use first names
· Avoid jargon
· Show genuine interest
· Use affirmations:
“That’s really helpful — thank you for sharing.”

8. Interview Environment
Choose a setting that is:
· Private but safe
· Quiet
· Familiar (e.g., youth club room)
· Non-intimidating
For safeguarding:
· Follow lone working policies
· Ensure visibility or nearby staff

9. Recording the Interview
Options:
· Audio recording (most common)
· Video (if consented)
· Written notes
Always:
· Gain permission
· Explain storage and anonymity

10. Ethical Considerations

Consent & Assent
With young people you usually need:
· Parent/guardian consent
· Young person assent
They must understand:
· Voluntary participation
· Right to withdraw
· How data will be used

Confidentiality
Explain:
· Their name won’t be used
· Data is anonymised
But also clarify safeguarding limits:
“If you tell me something that means you’re not safe, I may need to share it to help you.”

Managing Distress
Belonging discussions may raise:
· Bullying
· Exclusion
· Loneliness
Plan for:
· Breaks
· Stopping interviews
· Support referrals

11. Interviewing Vulnerable Young People
Additional considerations:
· Trauma-informed approach
· Slower pace
· Simple language
· Check understanding
· Offer control (skip questions)
Never pressure disclosure.

12. Analysing Interview Data
Common approaches:
· Thematic analysis
· Interpretative phenomenological analysis (IPA)
· Narrative analysis
You analyse:
· Experiences
· Emotions
· Meaning-making
· Identity

13. Key Tips for Student Interviewers
· Pilot your questions
· Listen more than you speak
· Avoid leading questions
· Use silence — it helps reflection
· Reflect on your own bias
























INTERVIEW FACILITATOR SCRIPT
Young People — Youth Club — Sense of Belonging

1. Welcome & Rapport Building
Hi [Name], thank you for meeting with me today.
My name is [Facilitator Name], and I’m a researcher interested in young people’s experiences of youth clubs — especially what makes people feel like they belong.
Before we start, how are you today?
(Short informal chat — school, hobbies, club activities.)

2. Purpose of the Interview
I want to learn about what it’s like being part of this youth club from your perspective.
There are no right or wrong answers — I’m interested in your experiences and opinions.

3. Consent & Rights Reminder
Just to remind you:
· Taking part is your choice
· You can skip questions
· You can stop anytime
· Everything will be anonymised
However, if you tell me something that makes me worried about your safety, I may need to share that to help keep you safe.
Do you have any questions before we begin?

4. Recording Permission
Is it still okay for me to audio record our conversation?
This just helps me remember what we talk about — only the research team will hear it.
(Start recording once consent confirmed.)

5. Warm-Up Questions
Let’s start with some easy questions.
· How long have you been coming to the youth club?
· What made you start coming?
· What do you enjoy doing here?

6. Transition to Main Topic
Thanks — that’s really helpful.
Now I’d like to talk more about what it feels like being part of the club and whether it feels like a place you belong.
Remember — only share what you feel comfortable sharing.

7. Use Prompts Throughout
· “Can you tell me more about that?”
· “How did that make you feel?”
· “What happened next?”
· “Why do you think that is?”
Allow silence — don’t rush responses.

8. Managing Distress
If participant becomes upset:
· Pause recording
· Offer a break
· Ask if they want to continue
· Follow safeguarding procedures if needed

9. Closing the Interview
We’re coming to the end now.
Is there anything important about belonging at the youth club that we haven’t talked about?
What advice would you give youth workers about helping young people feel they belong?

10. Debrief
Thank you so much for sharing your experiences — it’s really valuable.
Reminder:
· Your responses are confidential
· You can withdraw until [date]
· Here’s information about support services if anything we discussed brought up feelings
Do you have any questions for me?
(Stop recording.)

























INTERVIEW QUESTION SCHEDULE TEMPLATE
Young People — Youth Club — Sense of Belonging

Section 1 — Background & Context
1. How long have you been coming to the youth club?
2. What first made you come here?
3. How often do you attend?

Section 2 — Understanding Belonging
4. What does the word belonging mean to you?
5. What makes you feel like you belong somewhere?
Prompts:
· Feeling accepted
· Being yourself
· Feeling safe

Section 3 — Personal Experiences
6. Do you feel like you belong at this youth club? Why?
7. Can you tell me about a time you really felt you belonged here?
8. What made that moment feel important?

Section 4 — Relationships
9. How easy is it to make friends here?
10. Tell me about your friendships at the club.
11. Do friendships affect whether you feel you belong?

Section 5 — Role of Staff
12. How do youth workers help young people feel welcome?
13. Have staff ever helped you feel included? How?
14. Is there anything they could do better?

Section 6 — Inclusion & Diversity
15. Do all young people feel they belong here?
16. Are there any groups who might feel left out?
17. What could help everyone feel included?

Section 7 — Barriers to Belonging
18. Have you ever felt left out here?
19. What contributed to that feeling?
20. What would have helped?
(Participant can skip if sensitive.)

Section 8 — Impact of Belonging
21. Does feeling you belong here affect your:
· Confidence?
· Mood?
· Mental health?
· Life outside the club?
22. What would it be like if you didn’t have this club?

Section 9 — Improvements
23. What makes this club special?
24. What could make it better for belonging?
25. What advice would you give youth workers?

Closing Question
26. Is there anything else you’d like to share about belonging here?

Researcher Reflection Notes
· Participant mood/engagement:
· Key stories shared:
· Emerging themes:
· Reflexive observations:



