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Introduction
The health and social care system supports people with physical‚ psychological, and social problems․ The demand for mental health services in the United Kingdom has increased due to an increase in anxiety‚ depression and other psychological disorders (NHS Digital‚ 2023). In the context of a growing need for services and a shortage of staff‚ the need for people with the right technical and interpersonal skills to deliver services is apparent (NHS England‚ 2023). The possession of employability skills is therefore an important factor for individuals seeking to work in the mental health workforce․
Employability in health and social care is not just about academic skills but also about developing transferable skills (such as communication‚ teamwork‚ emotional intelligence and thinking skills) valued by employers in increasingly complex and multi-professional health and social care systems (Yorke‚ 2006). Such skills are important in health care settings‚ especially in mental health services where a positive relationship with service users is essential and where practitioners are exposed to important emotional demands․ Compassionate and empathic care has been consistently shown to be of benefit to recovery and engagement (Health Foundation‚ 2021).
Professional identity is also important to the employability of those in health care․ Professional identity has been defined as the integration of professional values‚ behaviours, and knowledge that guide a practitioner in providing ethical and effective care (Cruess‚ Cruess, and Steinert‚ 2019). Personal branding can help to develop a strong professional identity‚ where an individual can express their personal values and motivations while still meeting the professional requirements of their job․ Personal branding has become highly relevant in modern labour markets and job markets (Khedher‚ 2015).
This report will detail the key employability skills which are required in a Mental Health Support Worker (MHSW) role in the National Health Service (NHS). The report will also include a description of a Mental Health Support Worker job role‚ an assessment of the skills required, and an evaluation of my own skills․ Finally‚ it describes an action plan that supports my professional development while strengthening my employability in the mental health field․




Overview of the Chosen Job Role
[image: ]
Figure 1: Mental Health Support Worker Job Advert
As shown in figure 1, the role selected was that of the Mental Health Support Worker‚ which is a large direct care worker group in multidisciplinary mental health teams in NHS services․ Mental health support workers are trained to assist service users with psychological distress․ They provide emotional support‚ monitor wellbeing and help deliver a care plan devised by a qualified practitioner for people under their care․ They may work under the supervision of nurses‚ psychologists and psychiatrists as part of a person-centred care team (Skills for Care‚ 2023).
Mental health support workers may carry out any number of the following tasks: encourage daytime activities‚ provide practical support with activities of daily living‚ support therapeutic intervention‚ and report changes in a patient's mental state that could indicate a deterioration or improvement in their condition (Royal College of Psychiatrists‚ 2022). Writing notes on patient observations‚ and relaying information to clinical staff‚ is also a part of the mental health support worker's role․This role is in the context of staffing difficulties for mental health services in the UK‚ with NHS England (2023) finding that there are important workforce challenges across the UK‚ particularly in mental health services․ Mental health support workers also play an important role in supporting multidisciplinary teams and supporting the continuity of care for patients․
An important part of the job is promoting recovery oriented mental health care that is‚ helping people develop their coping skills‚ reclaim their independence, and participate in their care (Slade‚ 2009). Mental health support workers help with this process by providing emotional and social support to people in all stages of recovery․
The role may also represent a pathway to other mental health occupations‚ with many support workers progressing into roles such as mental health practitioners or mental health nurses․ This may reflect the potential to gain experience and develop professional skills in clinical settings via the role of a support worker as described in the accompanying reference (Health Education England‚ 2022). I chose this role as I have studied health and social care, and I have an interest in supporting people who are experiencing mental health crisis․ The role is also aligned to my personal values of empathy‚ compassion and reflective practice, which I believe are key attributes in providing mental health care․
Skills Required for Employability/Possible Areas of Employment
A successful mental health support worker requires a wide range of professional skills, including interpersonal‚ and emotional and professional skills․
Communication and Interpersonal Skills
Effective communication is one of the core competencies of all health professions‚ and mental health professionals also need to communicate clearly and effectively with patients‚ family members, and the multidisciplinary team‚ while also employing active listening and showing empathy․ The importance of effective communication in establishing trust and supporting patients through their treatment process cannot be overstated (Arnold and Boggs‚ 2019).
Communication in the mental health field can be complex‚ as the capacity of the mental health patient to express feelings‚ needs and thoughts in words and actions may be impaired‚ and the capacity of the provider to communicate may need to be adapted to a variety of factors․ The use of therapeutic communication has been found to improve patient outcomes in mental health (Peplau‚ 1997).
Emotional Intelligence and Empathy
Emotional intelligence is defined as the ability to identify‚ understand, and manage one's own and others' emotions (Goleman‚ 1998). Within mental health care‚ emotional intelligence is used to respond to difficult situations and establish professional boundaries․
Empathy is a key component of emotional intelligence and is thought to be key to establishing the therapeutic alliance between client and clinician․ Empathetic practitioners will be in a better position to understand and respond to the emotional experience of the service user (Halpern‚ 2003). It can reduce stigma in mental health settings and increase service users' participation in the recovery process․
Teamwork and Interdisciplinary Collaboration
Psychiatrists‚ nurses‚ psychologists‚ social workers, and mental health support staff work alongside one another in a multidisciplinary team to provide consumers of mental health services with thorough healthcare․ The presence of a well-functioning multidisciplinary team ensures that patients' needs are viewed holistically and that information is shared among professionals (West et al․‚ 2014). However, research shows healthcare organisations function more effectively when members cooperate to improve patient safety and reduce clinical error (Salas‚ Reyes and McDaniel‚ 2015). Support workers are therefore expected to work in harmony‚ respectfully and flexibly‚ with other healthcare staff members․
Observation and Monitoring Skills
Mental health support workers observe the behaviours and mental health symptoms of patients․ The early identification of behavioural changes can lead to early intervention from the remainder of the clinical team․ This requires strong observation skills and attention to detail (Barker‚ 2017). Maintaining documentation of patient observations is also essential for the continuity of care and supporting clinical decision-making․
Ethical Practice and Safeguarding
Likewise, the health and social care worker's role in practice is governed by ethical codes which stress the need to protect the client group‚ ensuring patient safety‚ dignity and confidentiality․ This is especially important when working with vulnerable groups who may be at risk of harm (Department of Health and Social Care‚ 2021). In addition, healthcare professionals are expected to maintain integrity‚ accountability‚ respect for patient rights‚ and boundaries․
Evaluating my current employability skills 
The self-audit of personal employability skills can identify strengths and weaknesses․ Reflective practice is widely used within health care education for professional development (Moon‚ 2013). Strengths include empathy and active listening․ Empathy is important in mental health because it helps practitioners understand how the patient is feeling and respond appropriately. Empathic communication has been shown to increase rapport between therapists and patients and improve mental health (Halpern‚ 2003).
Another strength of mine is my commitment to reflective practice․ Reflective practice encourages lifelong learning and professional development through the critical analysis of experiences and exploring how to improve practice‚ for example‚ Gibbs' reflective cycle (Gibbs 1988). But I do have some weaknesses‚ and I do have limited experience in practising in the field of mental health care․ Academic knowledge imparts theory․ It is only through practice that understanding and confidence to assess the health care context develop (Benner‚ 1984). Another area for improvement is professional networking․ My current network largely consists of my academic colleagues and teachers․ I am also hoping to meet and network with more experienced‚ knowledgeable‚ and capable mental health professionals․
Personal brand‚ professional identity․
Personal branding is the communication of one's professional values‚ skills, and competencies to potential employers (Khader‚ 2015). In health care‚ personal branding is closely associated with professional identity‚ as healthcare professionals must show empathy‚ compassion, and professionalism․ My values of compassion‚ reflection, and person-centredness link to recovery in mental health care‚ which is an approach to working with people with mental health difficulties that empowers them to recover from their difficulties (Slade‚ 2009). This may include aligning personal values with professional ones․ The integration of professional knowledge‚ ethical values, and personal experience into a coherent professional self-concept is called professional identity formation (Cruess‚ Cruess, and Steinert‚ 2019). In accordance‚ social media such as LinkedIn can also help to construct a professional identity by presenting achievements and connecting with other healthcare professionals (Trees and Leonardi‚ 2013).
Networking and Social Capital
Networking fosters professional relationships that ease access to information‚ mentors‚ and job opportunities․ Social capital explains how these networks affect professional careers (Bourdieu‚ 1986).
The first distinction‚ bonding‚ bridging and linking social capital‚ comes from Putnam (2000). Bonding social capital is the relationships between those who are close to you‚ i․e․‚ family and friends․ Bridging capital networks may extend beyond direct social connections‚ while linking capital networks may include ties to sources of authority or expertise․It became clear that because my network is mainly a bonding network‚ expanding my bridging and linking networks through volunteering‚ networking at professional events, and being mentored would improve my employability. Professional networks make it easier to find an entry-level job‚ according to Granovetter (1973).




Action Plan and Career Development
Table 1: Career Development Action Plan for Becoming a Mental Health Support Worker
	Goal
	Action Required
	Skills Developed
	Resources Needed
	Timeline
	Expected Outcome

	Complete Health and Social Care Degree
	Complete the remaining academic modules, coursework and final assessments
	Theoretical knowledge of mental health, research skills, and critical thinking
	University learning resources, lecturers, and academic support services
	Jan 2026 – Jan 2027
	Obtain a degree qualification required for entry-level mental health roles

	Develop a Professional Online Profile
	Create and optimise a LinkedIn profile highlighting academic achievements and career interests in mental health
	Personal branding, professional identity development, and digital communication
	LinkedIn platform, university career services
	Feb 2026 – Mar 2026
	Professional online presence visible to potential employers

	Research NHS Mental Health Roles
	Review job descriptions and person specifications for NHS Band 3 mental health support worker roles
	Career awareness, understanding of employability requirements
	NHS Jobs website, NHS career guidance
	Mar 2026 – Apr 2026
	Clear understanding of job requirements and skills needed

	Gain Practical Experience
	Volunteer in mental health charities, community support services or care homes
	Communication, empathy, teamwork, and patient interaction
	Local charities, community health organisations, and volunteer programmes
	Jun 2026 – Dec 2026
	Practical experience working with individuals experiencing mental health challenges

	Attend CPD Training
	Participate in training such as Mental Health First Aid and safeguarding courses
	Safeguarding knowledge, emotional intelligence, and patient care skills
	Online training providers, professional workshops
	Jul 2026 – Nov 2026
	Additional qualifications that enhance employability

	Build a Professional Network
	Attend healthcare workshops, university career events and mental health seminars
	Networking skills, professional communication
	Professional organisations, university events, and LinkedIn networking
	Aug 2026 – Jan 2027
	Establish connections with mental health professionals and potential mentors

	Apply for Mental Health Support Worker Roles
	Prepare a professional CV and apply for NHS Band 3 or similar roles
	Interview skills, professional presentation, and job application skills
	NHS Jobs website, career advisors
	Feb 2027 – Apr 2027
	Invitations to job interviews

	Secure Employment and Continue Professional Development
	Begin working as a Mental Health Support Worker and engage in NHS professional training programmes
	Clinical practice skills, professional confidence
	NHS workplace training, mentorship
	May 2027 onwards
	Employment within mental health services and career progression


As illustrated in Table 1, developing employability skills is essential; an action plan is required to achieve career goals (Brigstock, 2009). In the short term‚ I want to complete my health and social care degree‚ and learn more about the theory behind mental health conditions․
In the medium term I will be volunteering or working in entry level posts in the field of mental health services as this will allow me to build my confidence in the workplace and gain practical experience․ My development must also consist of continuing professional development (CPD) training courses such as safeguarding and mental health awareness training to improve my practice․ In the long term‚ I would like to work as an NHS mental health support worker‚ as this would be good clinical experience and career progression․
Conclusion
This report is a job analysis of the employability skills that mental health support workers in the National Health Service are expected to show in their job roles․ This includes communication skills‚ emotional intelligence‚ collaborative working‚ and ethics․
I have many strengths‚ for example, empathy and reflective practice‚ but I need more experience and networks to gain employment and establish a professional identity and personal brand to ensure I can work in mental health․Through continuing education and career training‚ I hope to develop the skills and competencies that will enable me to work in the mental health field and help people with psychological problems․
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Worker

I This job is now closed

Job summary

The role of Mental Health Support Worker within Primary Care is to
provide support to people with diverse mental health needs that are
being assessed and cared for by Primary Care; this may be (but is not
limited to) referring to onward Mental Health support from NHFT,
supporting individuals to feel able to attend appointments,
signposting to third sector support and developing peer support
groups for cohorts of local service users. The range and types of
interventions provided to service users will be determined by the post

For questions about the
job, contact:

Central Team Operational
Manager

Natalie Baker
natalie.baker@nhft.nhs.uk
03009991616





