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Introduction 
This assignment will be based on reflection 1 of the presentation. The aim of this essay is to describe what we have done in our role play, talk about feelings and how we felt before, during and after our role play assignment, provide an evaluation of the role play and provide a conclusion. Role play is the act of pretending to be someone else or pretending to be in a specific situation that you are not actually in at the time. This role play enables me to carry out good communications and listening skills.


Description 
On May 5th  at 3:00pm in room 418  at university (UWTSD), we started our role play with Chloe, I was conducting the role play because it was part of my assignment, the part of my group was Adele and Amy, during the  role play  I played the old lady. Basically I was feeling bored at the house so I decided to take a walk to the store with Adele whom is my support worker. Adele and I went to buy some groceries needed for the house.  Before leaving the house I asked my support worker what I was having for dinner and she said pasta.  I took my trolley so I can put my shopping in it, we went to Tesco so we bought the ingredients for pasta also we bought milk, bread and chocolate. While I was walking I slipped and fell down in the store. My support worker asked for help and a doctor was around to offer help, the doctor then proceeded to ask me if I was okay but I was unconscious.  Furthermore, I realised my support work was ignoring me throughout when shopping. 


Feelings 
Before role play I was feeling very nervous and worried if anything went wrong because I had not done that before. I feel like I will be able to get this done and be able to show my skills and learn more. During the role play I felt normal and it was not as hard as I thought it was. I was trying to be patient and make sure I pass the correct information out. After the role play I felt I should not have been nervous because it was a really nice presentation. However this was my first time doing a presentation and I feel I will be better next time. Being nervous is what I have normally experienced when I was a kid. Getting the role-play done has made me realise the more I am willing to express myself the more I get comfortable.



Evaluation 
The positive about the role play was that this is my first time doing it and I learned about how to communicate better, I listened more and I am able to react and in a way that is required of me and I believe I was able to pass the messages across nicely. The negative about this is that my support worker was ignoring me when I calling and she was on the phone. I believe my support worker could have helped and cared for me better. I am happy that a doctor was able to show up when I fell down the store to help me out.

Conclusion
This role play could be of positive experience by making everyone express their selves naturally and freely. This role has help me realise that I can get better in communicating and understanding better. If I have the opportunity of doing this again, I will try to work on my grammar, diction and spoken English. However, I feel like there are so many skills to be developed on making this role play more interesting and understanding.
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· Listening- clear and concise communication starts with active listening. You have to focus on what people are saying and focus on how you are expressing yourself.
 
· Empathy- Being able to understand the feeling of people around you is a big part of effective communication. 

· Teamwork- The ability of engaging with your colleagues and collaborating is a big importance of building great communication skills. Once this is done there will be effective communication.
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