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[bookmark: _Toc29246921]Introduction
This report discusses the intended results of virtual learning environment for students who cannot receive formal education by attending regular university classes. The report looks at a survey carried out to answer the question to determine the results of virtual learning systems in the UWTSD, how students who use it find it valuable and students’ preference to use and recommend Moodle as a virtual learning content management system.  In addition, the survey results are judged through quantitative analysis over responses collected using a questionnaire using a sample of 10 individuals.    
[bookmark: _Toc29246922]Literature review
Virtual Learning Environment refers to learning acquired through a customized information and communication system. The system is shared between the university and student with the consent of both and serves as a medium of sharing information, exchanging ideas, delivering lessons and results of the evaluation (Johnston et al., 2019). This is the advanced form of distant learning system which previously used to be achieved through course books and regional assessment exams. Virtual learning systems have made it possible to UWTSD students to acquire learning independent of geographical limitations. The only necessity is an internet connection for both teacher and students (Gustafson-Pearce and Grant, 2020). Online content management systems have made it possible to perform both teaching and assessment remotely. The system is in practice by many universities. And it is, in fact, becoming more popular among students than the traditional pattern of attending university classes. 
There are many tools that are employed in these systems. Some of them are however found to be more effective than others. They include different applications and utilities that run content as texts, graphical presentations of information, informatics, animations, targeted videos, etc. (Van Laar, et al., 2017). For enhancing the exchange of information and communication between students and teachers, there are several synchronous and asynchronous tools available. They are chat, blogs, email, forums, etc.  A learning content management system is designed on three basic components:
· Platform
· Content 
· Applications or tools
The platform comprises hardware and soft wares designed to facilitate users at different ends through the internet. They help in managing distant academic activities. The systems are generally classified as Learning Management Systems (LMS). An LMS is a software program. It is installed in a server through it is administrated by the institution.  The primary function of such a system is to control, manage and monitor the learning process, evaluations, communication. These systems enable users to communicate through chats, video links, teleconference among others.  An LMS is not supposed to generate the content of its own (Pakanen, et al., 2020). It controls and administrates content created by different sources.  
Virtual Learning System has enabled many individuals who are unable to receive formal education at the universities. It allows students to manage their learning process according to their pace and affordability (Cirilli, and Nicolini, 2019). The virtual learning process is economical, could be shorter and highly personalized. The virtual learning platforms are organized, fast and inclusive. They make information easily accessible and learning process more streamlined. 
[bookmark: _Toc29246923]Research Rationale 
The rationale of the virtual learning environment is to determine if the self-interest of the student in such a learning process is established (Raes, et al., 2020). The management systems of VLE are capable of identifying the earning needs, progress, evaluation and achievements of learners. For many students who go to study abroad, the primary challenge is to adapt to the study culture of that particular country. They have language barrier issues and need more time for teacher-student contact. However, classroom sessions are pre-timed and must end within that parameter. The virtual learning intervention encourages students to become actively participating, independent learners. The UK’s higher education institutes have adopted the virtual learning environment rapidly over the past few years. The rationale behind this transition is to enable more and more individuals to receive education of their preference. 
[bookmark: _Toc29246924]Objectives
The primary objective of VLE is to ensure an increasing number of people can enroll into the educational stream of the UWTSD. To eliminate the obstacle of distance, the internet becomes the medium of a virtual learning environment. The success of virtual learning is largely owing to the successful and ever-growing penetration of the internet. This has enabled people from across the borders to receive degrees and certifications from their preferred institutions. Housewives and physically disabled individuals can also easily attend courses through learning management systems. The virtual learning system is a paradigm shift in education. The new and innovative approach to imparting education provides a highly cost-effective, flexible and convenient learning environment.  The exchange of information is quite speedy. Teachers and students can exchange feedback about performance and course design on a regular basis (Moiz, 2020). Moreover, it helps in keeping a track of the activity of both. In general, the objectives of the virtual earning system can be summed up as:
· To provide an opportunity for students so they can receive education from remote locations at any time.
· To ensure that students with special needs are not left out from participation in the learning environment. 
· Provide global access to education.
· To maximize the advantage of having the internet as a facility
· To enable students to progress at their own pace.
· To enable universities to enhance their enrolment volume.
· To franchise courses to universities which do not have the capacity to offer various elective and special courses by signing an agreement with the registered virtual learning system (Edwards and Lampotang, 2020).
[bookmark: _Toc29246925]Research methodology
To identify the popularity and utility of virtual learning system and students’ interest in using the Moodle, a research survey was conducted. The survey included responses collected through filling out a questionnaire (Ilomäki, et al., 2016). The survey questionnaires have ten questions related to various aspects of VLE. Eight questions are open-ended while two are closed-ended questions. The questionnaire used for the survey is:
The survey is conducted over university student who has signed up virtual learning programs. A mix of male and female respondents was approached. The analysis is a combination of open-ended and closed-ended responses. The analysis is drawn from the open-ended response. 
[bookmark: _Toc29246926]Qualitative analysis
For qualitative analysis, a literature review was carried out over previously conducted researches and journals. Materials were obtained through the internet as well as local libraries. A wide range of journals has revealed that virtual learning system is being widely adopted by prominent universities for a multitude of reasons. These include:
· Cost-effectiveness
· Remote access to quality education
· Time constraints
· Students’ individual learning capabilities and associated constraints
· Environmental factors
· Technology penetration
· Business aspect for universities
Modern education approaches try to eliminate the limitations of adjusting to time and location requirement that must match with a couple of other individuals. Distant learning tries to involve technology to overcome these restraints. Lessons once delivered are rarely repeated in traditional classrooms. Some of the students may not be able to grasp the essence of such a learning process. With virtual learning, students are able to access course content over and over again and at any time and location (van Deursen, et al., 2016). The paradigm of virtual learning system is undergoing continuous transition and improvement. There are many aspects that can still be explored. Universities are trying to benefit from the approach to its maximum potential. Ultimately the benefits also trickle down to students. There no patronage from the government in developing the system as yet. However, if it is achieved it will prove to be a great milestone in the global education sector. 
[bookmark: _Toc29246927]Quantitative analysis
For quantitative analysis, the questionnaire responses are weighed and analyzed. 
[bookmark: _Toc29246928]Sample and sample size
A sample size of ten respondents was selected for analysis which included five male and five female respondents. All are a student of virtual learning with different department. The students were all from the UWTSD.
[bookmark: _Toc29246929]Data collection process 
Consequently, the information assortment for this examination study is collected through primary and secondary data collection. The primary data is collected through a questionnaire within the UWTSD-London campus. While, secondary are collected through previous literature such as books, research journals, research articles, etc. 
[bookmark: _Toc29246930]Ethics in data collection
• Before receiving any data from the respondent, the consent and purpose of the study were clearly indicated.
• The protection of respondents should not be disclosed to anyone, and individual data should be kept safe.
• The directions and motivation behind the examination study should not be misrepresented to the respondent.
• The respondent should not be injured or injured during the study.
[bookmark: _Toc29246931]Findings 
1. How do you access VLE?
All respondents confirmed using a personal internet connection. 3 male said they use their mobile device, while 2 use their computer or laptop. 4 females said they prefer to use their computer or laptop while 1 said she uses her mobile phone as she is mostly mobile depending on mobile at her work responsibilities, another one said very rare, and no idea.








2. What do you think of VLE?
All respondents agreed that they think it is a great revolutionary approach to providing higher formal education. 
3. How does VLE help with your learning?
All respondents confirmed that they could not afford to go their preferred university as they reside in cities other than where the university is located. 
4. What are the effects of VLE?
Nine of the respondents confirmed that VLE has supported their dream of higher formal education and enhanced their academic profile in a convenient manner. 








5. How can you convince students to use VLE?
Respondents said that other individuals interested in receiving remote education will look at the experience of previously enrolled students. Since this is how they chose for virtual learning systems. So they feel that sharing their experience on forums is very important to convince new students to choose the system.
6. What are the advantages of VLE?
3 males said they work nights and are unable to attend morning classes. 1 male was physically disabled to travel on his own. 1 male said he is retired and likes to stay home more. All 5 females said they are able to overcome the time constraint factor juggling between housework, kids and profession.
7. What are the disadvantages of VLE?
All respondents agreed that attending classes’ in traditional settings increases social interaction and sharing of ideas face to face. They consider it immensely helpful in refreshing in the educational experience.  However, they said that due to their other responsibilities they cannot afford to receive education in that way.  1 male said he is not tech-savvy. 4 females said it is sometimes difficult to establish an attention span necessary to consume the course contents on a daily basis. 
8. How often do you open the Moodle?
Most respondents said they use the Moodle and open it weekly, some said they use Moodle daily or whenever at school. Just one person open it monthly.















9. Do you think using VLE for learning is appropriate?
All the respondents find using VLE as appropriate as it is easier and more handy compared to the old way of learning. Learning is way too advanced through the use of virtual learning environment.
	Yes
	10
	No

	0









10. Can you recommend Moodle to be used by your university?
As virtual learning environment or the so-called e-learning is popular and high technical, most participants recommend VLE to be used in all the universities, to make learning more interesting and engaging.
	Yes
	8
	No

	2





	





Questionnaires were sent out to respondents via email and they returned their responses also through email. 
Analysis
Virtual learning is gaining popularity among students. The content management systems are becoming more user-friendly as time is passing, universities are making sure that their content is managed and made available to students with all kinds of learning abilities and limitations (Weller, 2007). Some content management platforms are more user-friendly than others, there is a need to develop them further to enhance their usability and attract more users who may or may not be technology savvy (van Deursen, et al., 2016). One good way to include user-friendly features is to integrate certain tolls with social media platforms. More common social media platforms include Facebook and Twitter. These social media platforms are designed in a way that they are easy to use by the most technology shy people. 
[bookmark: _Toc29246933]Conclusion
[bookmark: _Toc29246934]Virtual learning system has a lot of scope among people who usually do not apply to their local or foreign universities. Universities can identify ways to target individuals who aspire to receive an education but have limitations in doing so. There are many age groups who can become potential virtual students. Universities may consider improving and simplifying their content management platforms. They could be designed in a way to encourage more people to feel encouraged to learn and use them. Universities can also include interactive seminars and conferences into the content support through video link. Moodle is the most commonly employed learning management system by universities may do with some improvements. Most students of UWTSD today are technology aware, but some still shy away. Universities who plan to employ the system may carry out user survey and communicate their reservations to the Moodle service providers
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Appendices:
[bookmark: _Toc29246936]Questionnaire
1. [bookmark: _Toc29224937]How do you access VLE?
2. [bookmark: _Toc29224938]What do you think of VLE?
3. [bookmark: _Toc29224939]How des VLE help with your learning?
4. [bookmark: _Toc29224940]What are the effects of VLE?
5. [bookmark: _Toc29224941]How can you convince students to use VLE?
6. [bookmark: _Toc29224942]What are the advantages of VLE?
7. [bookmark: _Toc29224943]What are the disadvantages of VLE?
8. [bookmark: _Toc29224944]How often do you open the Moodle?
9. [bookmark: _Toc29224945]Do you think using VLE for learning is appropriate?

	Yes
	
	No

	




10. [bookmark: _Toc29224946]Can you recommend Moodle to be used by your university?
	Yes
	
	No

	




strongly agreed 	 9

19	




90%
10%

strongly agreed 	stronly disaggred 	19	1	

how often do you open Moodle? 

a)      daily	
3	b)      weekly	
6	c)      Monthly	
1	




daily	weekly	monthly	3	6	1	

VLE for learning is appropriate
Sales	Yes	No	10	0	Can you recommend Moodle to be used by your university
Sales	Yes	No	8	2	 How do you access VLE? 

documentation	
3	downloads	
4	demo	
1	tracker	
1	translation	
1	



How do you access VLE?


documentation	download	demo	tracker	translation	3	4	1	1	1	
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