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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk140504075][bookmark: _Hlk141357434][bookmark: _Hlk141377861]During this essay I will discuss my experience with stress during my first 6 months as a Police Constable. I will also explore the methods I have used to build upon my resilience and reduce my stress which will assist me as I move forward into the next stage of my career. I will use a range of headings for structure and I will loosely follow Borton’s Reflective Model (Borton, 1970). 

What is Stress & Resilience?

Before I begin discussing the techniques I have used I will define both stress and resilience and how these connect to policing. Stress can be defined as “how we react when we feel under pressure or threatened” (World Health Organisation, March 2022) and resilience is defined as “the quality of being able to return quickly to a previous good condition after problems:” (Cambridge Dictionary, 1994).

How does stress link to policing?

 A career in policing is filled with challenges, it is fast paced, dynamic and largely practical in its nature. It is vital to maintain a level of resilience to stress due to the fact that officers will frequently attend traumatic incidents which members of the public would be far less likely to experience. This idea is reflected in New Trends In Forensic Psychology which states that “Police Officers are exposed to a wide range of potentially traumatic and critical incidents unique to their profession.” (Marques & Paulino, 2022). 

 Although policing is largely practical, in recent years there has been a shift towards becoming a more academically educated police force. There is now a requirement for a degree or higher diploma to be undertaken alongside the job. An article from The Lancashire post stated that “studying for a degree, alongside time spent walking the beat, can put trainee officers under “incredible pressure”. (Faulkner, 2022). Within the first 6 months of training students are required to sit two exams which are heavily based on legislation. These exams tend to be the catalyst for stress within that period. 

What?

 The main cause of stress during my first 6 months of training was in fact the prospect of exams. I am normally unphased by exams but I did have apprehensions this time around due to being out of education for so long. I used a number of techniques to combat these nerves and keep my stress at a tolerable level. 

 The first technique I used to combat my stress was open water swimming both in local rivers and the sea. I have been partaking in this activity for a number of years now and have always found it to be grounding and calming.

  There is a lot of research which would back up the benefits of open water swimming and the fact that it can reduce stress. Specifically, a blog post from Beyond Swim Org on Wellbeing (2021) discussed how the activity of swimming causes endorphins to be released in the brain and this then boosts positivity and wellbeing. Not only does swimming have a positive impact on your mental health, but the article also discussed how being emersed in water increases your brain’s blood flow which has a direct impact on a person’s physical health. 

So what?

 I sat my first exam in March and leading up to this I did experience a reasonable amount of stress whilst revising legislation, which was new to me. In order to counteract this feeling, I made sure that I was visiting the beach or getting out to the river as often as I could whether this was on the weekend or in the evening after work.

  After swimming in the sea I would feel considerably calmer. The activity was a fantastic grounding technique as my focus was on my present moment experience and it allowed me to see past temporary stress. This was a part of my resilience building and allowed me to push through the worry surrounding exams and focus. I continued to carry out this activity in the lead up to my second exam.

What now?

 Upon reflection the technique of open-water swimming was very positive to my wellbeing and allowed me to minimise my stress levels, stopping any negative impact on my performance. I achieved high scores in my first and second exam so I feel this proves it worked for me. 

What?

 In addition to open-water swimming I also used walking as a way of controlling and calming my stress. A journal article by (Batman, 2012) discussed how partaking in exercise often is one of the most beneficial ways to reduce stress and that having an increased level of fitness may positively impact your ability to handle stress.

  I used this technique throughout my training experience; it was a massive aid for me when exams were looming but I also found that in the day to day training environment I felt better if I had managed to get out at lunch for a walk and this allowed me to remain resilient when in lessons and discussing difficult topics such as Suicide, Sexual Assault or Domestic Abuse. 

So what?

 During revision at home there were moments where I felt fairly overwhelmed. I managed this by getting out for a walk in the surrounding nature and eventually, once this stress had reduced, I could return to revising. Over time I was able to incorporate revision into my walking by taking flash cards with me. This shift showed progress and a reinforcement of my resilience as I no longer needed the walking as a distraction; it in fact became an aid to my learning as the physical action itself was keeping my stress at a minimum. 

What now?

 Reflecting on this method, I feel that it really benefitted my wellbeing and it being free made it all the more accessible. 
 An article on the NHS website (no date) listed a number of benefits to physical exercise, walking included. Among these were “increasing motivation and focus” and “reducing tension, anxiety, stress and mental fatigue” which would support the experience that I had.  
Conclusion
 In summary, I have identified the stress I experienced throughout my first six months and additionally, have discussed the techniques I adopted in order to tackle this stress and maintain my resilience. Both techniques worked fantastically for me and I feel that this would encourage me to use them in the future if necessary and I hope that by continuing to use these techniques throughout my career this will allow me to maintain my resilience. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This task requires me to discuss and reflect upon an incident that I have attended which involved an element of conflict, whether this is physical or verbal. For the reflective aspect of my writing I will be using Gibb’s Reflective Cycle (Gibbs, 1988). I will use the components of the model as titles throughout my essay. 

What is conflict?

Firstly, I will define the key words within this question. The word ‘conflict’ can often be misinterpreted and within the context of policing the majority will assume that it relates to a physical altercation between police and members of the public but according to Britannica Dictionary conflict is defined as “a difference that prevents agreement: disagreement between ideas, feelings, etc” (Britannica Dictionary, 1768)

The majority of conflict I have experienced to date has been verbal and this has been dealt with by using firm and effective communication, which is a key competency within my role. Unfortunately, there are times where the job requires a physical intervention due to the level of threat and there is where it becomes vital that the Code of Ethics, Human Rights, National Decision Model and legislation are referred to in order to keep this interaction safe and legal. 


Description 

The Incident

 The incident involved a male who was having an on-going dispute with his neighbours and making threats towards them to damage their vehicles/property. The male was arrested for threats to commit criminal damage and threats to commit arson. At this point he was completely calm and compliant and gave me no reason to suspect that his behaviour would escalate. 

 Once the male had been placed into the cage his behaviour dramatically escalated, he moved his cuffs from the rear to the front and became violent, headbutting the cage. As a result, we had to remove him from the van and restrain him on the ground. During this process we had to reposition his cuffs and put him into fast staps for everyone’s safety. PAVA spray was also used after the male attempted to assault me. Once safely restrained, he was placed back into the cage and observed.

 The Legislative, Social & Cultural Context 
 
My power of arrest came from Section 24(2) of the Police and Criminal Evidence Act (Legislation, 1984); an officer with reasonable grounds to suspect that an offence has been committed may arrest anyone they have reasonable grounds to suspect of being guilty of it. 

Further, my use of force power was Section 117 of PACE (Legislation, 1984) as the force was used executing a pre-existing PACE power. 

It is important here to note the social context of this situation; whilst we were attempting to restrain the male there were around 25 neighbours in the street observing. We had our backs to them for the majority of the time as we dealt with the male and this added an element of vulnerability to the situation. There were no other officers in attendance to back us up and we had to maintain awareness of other potential conflicts that may have arisen from the crowd whilst continuing to deal with the arrested male.  

In relation to the question, it is also important for me to address that there were no relevant cultural, ethnicity or language issues in this particular incident and I will therefore not refer to this any further.

Methods of Communication

 Communication skills are vital within policing as the majority of our work is based around being able to give and receive messages in order to resolve a situation, this could be as simple as informing someone they are under arrest but could also be a more complex situation such as providing the death message to a loved one after a family member has passed. The way in which we communicate has to be constantly reviewed and moulded to the situation we find ourselves in so that we ensure we are providing the best service.

 There are several different communicative styles, all with different benefit. An article from CPD online states that these styles include verbal, non-verbal, written, visual and listening. (Vain, 2021). I adopted a number of communicative skills to adequately deal with the situation.

 When the male was initially spoken with and arrested I explained to him in clear terms what was happening and why. There was an initial rapport built up as I allowed him to speak freely about how he felt, even though he was under arrest, and empathised with his point of view and situation. Here I used verbal, non-verbal and active listening skills. 

 During the conflict verbal and non-verbal communication were used. The male was provided with clear instructions, in as few words as possible, so that we could get him in a safe position effectively. The use of a clear repeated message allowed there to be no room for confusion between everyone involved. Using repetition also means the message is more likely to be taken in by the receiver. (Duncan, 2021)

Once the main conflict had ended and the male was back in the van I adopted listening as my main communication skill. The male explained he was experiencing discomfort due to the PAVA spray and having some mud near his eye and so I cleaned this for him.  Once we arrived at custody both myself and my colleague displayed strong communications skills as we managed to keep the male calm and compliant and build on an already established rapport. 

Feelings

Throughout the incident I felt a range of emotions. When the situation initially escalated I felt panic mixed with adrenaline as this was the first time I have ever been in a physical altercation. Once we had managed to remove the male from the van and had control of the situation I felt comfortable and clear in my role to keep the arrested male, myself, and colleagues safe. 

Evaluation - Use of Force within this conflict situation

 Within Gwent Police we have a specific policy regarding use of force and every time an incident occurs, where force was involved, a form must be completed to state the reasons why. The website states that “Officers are authorised and trained to use force proportionately, lawfully and only when necessary.” (Gwent Police, no date). ‘JPLANE’ is used within policing to underpin decisions we make. This Mnemonic stands for Justified, Proportionate, Legal, Accountable, Necessary and Ethical. Every work decision must adhere to these principles and in order to make the right decision regarding Use of Force the situation must be assessed via the NDM (College of Policing, 2012)


The National Decision Model is a framework used to ensure that informed and effective decisions are made. It encompasses 6 steps which need to be constantly reviewed due to the dynamic nature of policing. As well as the NDM we are taught different methods of de-escalation and conflict management within Operational Safety Training. A common ideology we are taught is Betari’s Box, which explains how our behaviour and attitude can have an influence and direct impact on another’s behaviour, whether positively or negatively. (Help Children Live Better, 2022) This presents as a cycle and can be visual representation of how a situation can both be escalated or de-escalated. Betari’s Box is relevant to this situation specifically as when the male’s behaviour escalated, so did our level of force in order to keep things under control. 

The NDM was used throughout to manage the risk to the individual, as well as officers, and to ensure that our actions were reasonable when compared with this risk. I was also extremely mindful of how my actions could equate to a breach of the individuals Human Rights, notably Article 3: Freedom from torture and Article 5: Right to Liberty. (Human Rights Act, 1998). 

The main component of the NDM which informed the decision to use force was the stage where we assess the Threat and Risk. Initially the threat to officers was low, the male was calm and compliant and there was no need to use anything more than compliant handcuffing. As the male began to headbutt the van, he posed a serious risk to himself and in order to mitigate this risk officers had to get hands on and remove the male from the van. Once the male was out of the van his behaviour continued to escalate and therefore we had to increase our level of force to have the situation safely under control, hence the use of fast straps and PAVA. In addition to assessing the threat and risk we were also considering our powers and if there were any other options available to us, with use of force always being the last one. Use of Force is always the last option used due to the fact that it can constitute a breach of human rights, specifically Article 3. 

Conclusion & Action

 To bring this essay to a conclusion I will summarise what was discussed and how I would use this experience to inform future actions and decisions. 
	
As previously discussed, there were a lot of elements to this situation that added to its complexity and potential to go wrong. The social situation blended with the eruptive nature of the male’s behaviour meant that unfortunately after careful risk assessment there were very limited options in how to approach and resolve the situation. Many communicative options were used by myself to try and de-escalate the situation and although some where very beneficial and helped to build rapport, it was unlikely that these alone would have been able to keep both the male and other’s safe. I feel that the NDM was used thoroughly and throughout the incident in order to ensure that every decision made was proportionate and the right one. 

Going forward I would look to anticipate peoples next steps more and be less naive to how a situation can easily transition from being calm and controlled to confrontational and potentially dangerous.


1650 words 




Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

[bookmark: _Hlk144659080]Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will share an experience where I have supported a Domestic Abuse victim through the initial stages of the Criminal Justice Process. I will reflect on the incident using the ERA Cycle (Jasper, 2003).

 A large amount of time in policing is spent supporting victims through the Criminal Justice Process, this is not just reflected within the workload of Police Officers but also Community Support Officers, Victim Care Officers, Witness Care Officers and Call Handlers within the control room who all have an impact. It is a massive step for victims to come forward and speak on their experiences let alone supporting police action all the way up to a court date and conviction. In 2022 the number of Domestic abuse prosecutions, was 76.4% (Elkin, 2022) and although the figure is relatively high, there is still a lot of work to be done to get justice for all victims that are brave enough to come forward. 


Experience
  
 For the past few months, I have been supporting a male victim of domestic abuse. He first came to the attention of police when he reported his ex-partner for assaulting him, he was then subject to harassment from her over a number of days and this was also reported. This is when I became the officer in charge of his case. 
 The male had been in a relationship with his partner for around 8 years and they shared a child together, one morning after an argument over employment they decided to split. This led to an altercation between them where the male was assaulted, by being hit to the face, at his home address. After the assault he was then subjected to an excessive amount of phone calls and texts messages, all of an unwanted nature, which amounted to harassment. The male was supportive of police action from the initial stages but he did not necessarily resonate with being a victim of domestic abuse and he had described feeling “silly” for contacting police and for what had happened to him. It is commonly felt that there is not support out there and that services are failing to see that males are too victims (Broberg, 2022) and this lack of representation often leaves men feeling that they simply need to get on with it. 

 The social context surrounding this incident was minimal, the assault had taken place in the doorway of a house and there was only one other victim to this. 

 The legislative context of this incident was that it was clear numerous offences had been committed. The first offence was a Common Assault and the second was an offence of Harassment without fear of violence. Given the fact that we had reasonable grounds to believe that both of these offences had been committed and the same grounds to suspect that the female ex-partner was guilty, my arrest power was Section 24(2) of the Police and Criminal Evidence Act (Legislation, 1984). 

There were no relevant cultural, ethnicity and language issues within this incident. 

Reflection & Action Taken

 After receiving the initial information that the male had been assaulted and was now being harassed it was clear that there were a lot of actions that needed to be taken in order for this incident to be correctly dealt with and brought to a resolution. 

 Before I go into detail about the steps that I personally took, I will outline my responsibilities from a CPIA (Criminal Procedures Investigations Act, 1996) perspective and what is expected of officers from Gwent Police when dealing with Domestic Abuse. 

The CPIA outlines a number of tasks that officers must complete for an investigation to be of an acceptable standard. Most prominently, we must follow all feasible lines of enquiry including speaking with witnesses and taking statements, house to house enquiries, viewing CCTV and mobile comms. In addition to this we must also ensure that we are recording everything that we do, whether this be a positive or negative enquiry. It also states clearly within the guidance that all information and lines of enquiry must be followed even if they potentially undermine the case, in order to ensure that the investigation process is fair and transparent. 

Alongside CPIA, we also have in-house policies within Gwent surrounding Domestic Abuse and how we respond and investigate it. These policies include taking Positive Action; this would ordinarily include making an arrest or at the least, separating the parties. We also complete a DASH form which is a primary risk assessment based on the current incident and the context surrounding the relationship We also complete a PPN, Public Protection Notification, which is a referral to Social Services requesting additional support to those involved.

 The first action that I took was to ensure that all the Golden Hour enquiries had been carried out. The Golden Hour is the immediate time frame that follows after an incident has been reported and the key period for investigation to begin and evidence to be collected (College of Policing, 2013). This consisted of speaking with the victim and any relevant witnesses to take a statement whilst the information was still fresh for them, conducting house to house enquiries to see if any additional witnesses would come forward and also checking for CCTV in the relevant area. In addition to a statement being taken I also completed a DASH and a PPN. Whilst still at the address with the male I also I provided safeguarding advice which included ensuring that all windows and doors were locked, the use of 101 and 999 where necessary and keeping a phone charged and on him at all times.

 With any offence that could have a detrimental impact on the victim it is beneficial to try and obtain a Victim Personal Statement in addition to a regular statement, I offered this to him in the initial visit and explained the process. He did not know a lot about the VPS but he was happy to complete one with me and he felt a lot better having gotten how he felt off his chest. I explained the option for this to be read out in court if things were to progress any further. 

 With relevant statements taken and CCTV collected, it was time to progress the investigation. Within Gwent we must adhere to our specific policies on Domestic Abuse and, as mentioned previously, given the fact that numerous offences had been committed, an arrest was necessary. 

 Being mindful of the Victim’s Code, at every point during this investigation I had regular contact with the victim to ensure that he felt supported and content to continue assisting us with the investigation. This occurred following the suspect’s arrest, interview and when she was bailed. I also made sure that any relevant contact and updates were added onto our IT system, keeping in line with CPIA. 

 When dealing with victims and offenders we must always be mindful of the Policing Value’s and how we are upholding these in our day to day duties. The Policing Values are found within the Code of Ethics and are as follows; Accountability, Fairness, Honesty, Integrity, Leadership, Objectivity, Openness, Respect and Selflessness.

 I aim to make every decision with these key values in mind; for the benefit of this essay, I will reflect on the main ones I feel are relevant. These are Honesty, Openness and Respect. 

 I feel that throughout the investigation and supporting my victim I was open and honest with him about the direction we could take the investigation in and how we would look to progress it. I ensured that his expectations were managed but that he also did not feel let down and understood that we were doing all we could to get to a positive resolution. I kept him up to date on all relevant progressions I was always mindful to maintain a high level of respect when dealing with my victim as I had to take into consideration the fact he had allowed us into his house and opened up to us about what had taken place, 

 There were no cultural and language considerations to be made but I did have to be extremely sensitive to the fact that, as a male victim, he felt anxious to come forward and did not even want to label himself as this. I had to provide reassurance that he was not alone in this feeling and that he did not need to be ashamed of what had happened to him, that he had done the right thing in talking to us and he was not less of a “man” for having gone through this. (Living Without Abuse, 2023) I used past experience, from my role within Victim Support, to signpost him to agencies such as the Dyn Project where he could seek support if he felt it was necessary and this would hopefully allow him to feel less stigmatised.

Conclusion
 
 Upon reflection of this incident, I feel that it was dealt with very well by myself and that in the future, I would have a lot more confidence in dealing with Domestic Abuse victims, specifically males. I feel that at all times I acted with the core policing values at the heart of the job and ensured that I was fulfilling what was expected of me throughout my investigation. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The aim of this essay is to write reflectively about an incident whereby I have played a significant role with an offender. I will be using Borton’s Reflective Model (Borton, 1970) throughout my writing.

 Within my role I spend a large amount of time dealing with offenders, often these are repeat and well known to myself and my colleagues who work the area. The incident that I am going to discuss involves two prolific offenders who, in my short amount of service, I have met on a number of occasions. 

 I was dealing with an on-going investigation for an Affray involving these two males when I was made aware that a further offence of Witness Intimidation had been committed. Due to the very nature of the offence, I knew that I would need to consider arresting these males as soon as possible. 

 I had concerns surrounding the incident, as it was possible their intimidation could work and affect the engagement with our victim, therefore dealing with this was a priority. A guidance report on Intimidated Witnesses stated that there are a lot of consequences if victim’s/witnesses are not protected and these can be extremely serious. (Prosecutor’s Centre For Excellence, 2016)

 As soon as I was made aware of the further offence I began to use the National Decision  Model (College of Policing, 2012) in order to ensure that I had risk assessed every aspect of my decision to arrest.

 The first component of the NDM is the Code of Ethics (CoE), this is at the centre of the model which is symbolic as the characteristics must be at the heart of a Police Officer. Within the CoE there are a number of policing values and principles that are vital for the success and future of policing which include; accountability, fairness, equality, diversity, honesty, integrity, respect among others. I feel that the main value resonating within this investigation, is accountability. The moment that I was made aware of the further offence and subsequent breach of bail conditions, this job became my responsibility and I would be accountable for how it was handled and what happened past this point. With this in mind I knew that I needed to take action, as a victim had put trust in us as a force to safeguard him.

The second stage of the NDM is where we gather information and intelligence on the situation. The information presented to me was that an offence of Witness intimidation had been committed through the means of threats. The intelligence that I was able to gather on the males showed a clear pattern of breaching bail conditions. There was also further information regarding the level of threat they posed to us, which having dealt with them a number of times, I was aware of. 

The third stage of the NDM is where the level of threat is assessed, this refers to the threat of the offenders towards the victim as well as officers in general. The level of threat towards the victim was relatively high; the fact that the men were willing to breach bail conditions and had no qualms with making threats towards a young, vulnerable, victim spoke volumes. The threat towards officers is variable, as the males are prolific; they know the majority of the local officers quite well and their attitude towards us is normally civil but they do have the propensity to become violent and aggressive. Arresting the males would require more than one or two officers to ensure everyone’s safety. 

The fourth stage is where the powers and policies are looked at. The males could be brought in for a voluntary interview but given their history and the fact they were of no fixed abode; it wouldn’t be possible to guarantee their attendance. In addition to this, the nature of the original offence was fairly high risk so with both offences factored in, arrest was the far more appropriate choice. 

At stage give you consider available options. It had already been decided that arrest would be used but we had no further plan, luckily this stage was decided by luck. We had circulated the males as wanted and whilst conducting patrols, a neighbourhood officer spotted them in the town centre. This meant that we had to act quickly and gather a team.  

The next stage of the NDM is where action is taken.

The final stage of the NDM is about reviewing what happened. After the arrest was completed and all relevant enquiries had been carried out, my colleagues and I were able to de-brief.

With regards to the social context of this incident, the arrest was carried out in the middle of the afternoon at a busy shopping location. There were a lot of people around and therefore a lot of potential risk factors that had to be managed. I ensured there were enough colleagues attending the location in order to manage the risk of both offenders as well as any spontaneous and unforeseen circumstances that might arise. 

It is important to acknowledge the fact that throughout reviewing the incident and deciding on a course of action, I did consider using discretion. There is a lot of support for the use of discretion as it allows for police officers to use professional judgement and knowledge which they have gained through direct experience and this in turns builds upon their overall competence within the role (Maile et al., 2022). Discretion also has its’ limitations and there are arguments to suggest that there is inadequate and disproportionate allocation of resources to certain people and incidents due to the use of discretion. (Charman and Williams 2021).

When dealing with any member of the public, we must ensure that we are ensuring that we follow CPIA (Criminal Procedure Investigations Act, 1996) guidelines. The main guidelines relevant to this incident were; all reasonable lines of enquiry needed to be pursued and all relevant information, whether supporting or negating, needed to be documented throughout the investigation. All lines of enquiry were explored, including CCTV enquiries as well as the collection of statements. During this incident some witnesses, who provided statements, were recalling a different account to the victim. These have to be documented in order to make the investigation fair and lawful and this is all disclosable to the courts when necessary. 

I have touched briefly on the Policing Values within this essay, when discussing the NDM and Code of Ethics but it is important for me to delve a bit deeper into how these values were upheld throughout my involvement of this incident. The values I felt were significantly displayed during this incident were respect, integrity and honesty. It means a lot to me that my duties within policing are carried out with integrity and that I treat others how I would wish a family member or close friend to be treated if they were in a similar situation. 

A threat to integrity within policing is unconscious bias. It can unfortunately impact upon policing and it is related to humans’ “fight” or “flight” response and the need for an instant decision in risky situations without taking the time to actually think it through. (Roach, 2022). The best way to combat bias within policing is to acknowledge its existence; his can be hard but being able to have open conversations about it can also change your perspective and that of those around you. If bias is not acknowledged within policing then this could leave the investigation open to vulnerability, if you already have a preconception that someone is “unreliable” or a “liar” and you decide to not follow lines of enquiry that they introduce then this could lead to the wrong person or no person being convicted. This could then lead to a victim feeling let down, a dangerous individual being left on the streets and a total loss of confidence in policing so it is vital that we always do our best to act in a way that is right and with integrity. In this specific situation I wouldn’t necessarily say that I had any “unconscious bias” but I certainly had assumptions of how it would go and how the males would respond to being arrested but I combatted this by keeping an open mind and showing them respect regardless of how our past interactions had been. I was able to display the value of honesty by acknowledging that I had these assumptions but I was not going to let this impact how I dealt with the offenders. I ensured the males were treated fairly regardless of what they had potentially done to another. I feel that the way I responded to the males had a significant impact on their attitude and as I chose to be civil with them, they did so with me. Their behaviour reflected mine like stated in Betari’s Box  

I will conclude my essay with a final reflection. The awareness of unconscious bias when dealing with offenders, specifically known offenders, is really key and could act as a barrier to building rapport and gaining justice. I feel that my actions when dealing with the males I have discussed where successful due to the fact I had a well thought out decision making process and I considered every aspect of the job and what I was aiming to achieve, which was a positive outcome and safety for the victim. Going forward I will use this experience as a positive example to follow in the future. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
My first area of development is : interviewing skills, specifically gaining more confidence and becoming ABE trained.








	
This target will be achieved by conducting further interviews and being able to complete all of the planning and the process, on my own, with confidence and success. 

In order to push myself to achieve this goal I will volunteer for handover’s when able so that I can gain more experience of conducting interviews and I have already put myself onto a list for ABE training in the coming months.

I will also be able to achieve this goal by gaining further interview skills when I attend my Tier 2 course. 
	
Initially my tutor will be able to provide with me the initial training I require to conduct my first interviews.

Once I am signed off I will seek support from my other, more experienced colleagues, or my Sargent when I feel that I need it.

I am also able to seek support from trainers within the L&D department such as Dai Tomsa or Louise Ennis as they conduct Tier 2 interview training. 
	
I will aim to be signed off and independently interviewing within the next month. 

From then on I hope for my confidence to continue to grow, without there needing to be an end date as there is always something to be learnt within the job.

My Tier 2 interviewing course shall be completed by February next year and by that point I expect to have progressed significantly within this area.

I will hope to be ABE trained by June of next year. 

	

My second area of development is:
Physical fitness, running the bleep test to Level 6 and having less anxiety about it.









	This target will be achieved by regularly attending the OST department of my force and running the bleep test to a higher level than present, my present level is 5.4 but I do not find this easy.

The target of being less anxious will be achieved once I have maintained a higher level of fitness, having the knowledge that I can run higher than required will ease this for me.

I will also look to achieve this target by running whilst not in a work setting.
	Support can be provided from my colleagues and friends within the force who can encourage me to keep at my goal. 

Support can also be provided from the OST department, specifically Owen. 
	My next OST course is in March 2023. The timeline for this target will be the same month as I will have to complete a bleep test prior to my refresher course.

	My third area of development is:     building up confidence and resilience when dealing with suicide incidents








	Realistically this target can only be achieved by further exposure to these incidents. 

In the least morbid way possible, as I know this is a difficult and triggering topic for me, I will volunteer to go to these incidents where it is feasible so that I am able to feel more comfortable in how to handle this situation. 

Another way that this target will be achieved is by consistently working on by resilience, this can be through stress management techniques. 
	My team can support me with this target as they are all aware of the difficulties I face when going to these incidents, specifically my Sargent can offer me support where needed and the wellbeing team. 
	I cannot set a specific timeline for this target as I cannot predict when these incidents will occur but I aim to have built up more emotional resilience towards these situations by my year in service, which is in January 2023 and then I can reflect. 
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