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Introduction
Businesses may enhance their decision-making by using business intelligence (BI) techniques such as data modelling, data mining, and business analytics. It also helps companies to extend their comprehension of their competition and hence make more judicious judgements. This study focuses on emerging trends in business data. The term BI used to describe how it might enhance a company's success is business intelligence. Additional subjects for discussion include present and forthcoming advancements in business intelligence, including data science and expedited intelligence (Niu et al. 2021). This study will end with an explanation of the business intelligence (BI) tools that are based on these notions. The study finishes by examining business intelligence (BI) technologies and their role in the BI lifecycle.
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As per Phillips-Wren et al. ()2021, the use of data for decision-making in firms is on the verge of experiencing a significant transformation owing to the upcoming advances in the field of Business Intelligence (BI). With the assistance of advanced analytics and machine learning, businesses may now enhance their ability to forecast future trends and make well-informed decisions. This section examines many real-world situations to illustrate the positive and negative of business intelligence (BI) and its significance as a future trend.
Implementing more BI tools
· Positive: The world market for business data was worth $20.5 billion in 2020. Experts say it will grow by 11.5% every year from 2021 to 2028 (Bharadiya, 2023). This means there are many chances for businesses to grow if they buy BI tools. Self-service systems let non-experts use BI tools more easily by letting them create their own reports.
· Negative: The market is evolving quickly that indicates there is a lot of competition. This could make it hard for business to make BI tools to stand out and get a bigger part of the market.


Cost cutting and improving operational efficiency
· Positive: Business intelligence (BI) will grow by giving businesses tools that are more proactive, easier to use, and better able to find useful patterns in huge amounts of data (Gupta . and Jiwani, 2021). For example, BI tools improve the efficiency of Domino's Pizza by making it easier to report, locating waste, and utilising resources in the best way possible. It helps customers and saves a huge amount of financial resources.
· Negative: Businesses, especially SMEs can have financial problems because of the initial cost of BI usage, the ongoing costs of maintenance, and the chance of problems during integration.
Decision making improvement in future
· Positive: Integrating AI (Artificial Intelligence) and blockchain technology with Business Intelligence (BI) is a very advantageous proposition for the future. This amalgamation has the potential to enhance security, enhance data precision, and make statistics more valuable (Bharadiya, 2023).
· Negative: If companies like Walmart rely too much on business intelligence (BI) tools instead of their own opinion, they might make decisions based only on data, leaving out important details and vague factors that are needed to make smart choices.
An edge over the Market rivalry
· Positive: Netflix is a great example of a company that uses BI tools to get a competitive edge by getting useful information from data. This helps them spot market trends, predict customer needs, and react quickly to changes.
· Negative: Businesses that do not manage with changes in technology or BI tools may lose out to competitors who are better at using data (Skyrius and Skyrius, 2021). This could mean they go out of business or are no longer effective in the market.
Future Outlook
· Positive: The revolution in technology with AI, ML, and big data analytics will make a huge difference in business analystics. This means that even more new ideas and changes will happen in business intelligence (BI) in the future. In the digital age, this will help companies grow and do well.
· Negative: There are minimum amount of efficient individuals left who have the right skills to use BI technologies in an effective and useful way, so it is hard to match with how quickly technology changes (Nuseir et al. 2021). That is why companies like Tesco or Zara need to keep changing things and putting money into people's skills and morals to solve this challenge.
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1. Data Security: Richardson et al. (2020) stated that there are two types of data security concerns: scientific and political. The decision of the legislature and the judiciary is decisive. For certain tasks, like reuniting with an old acquaintance, it may be quicker to ask for or get access to someone else's smartphone than to use obtained mobile location data. The stronger regulations for the management of personal data that the GDPR has imposed are something that Deloitte welcomes. To aid in compliance with GDPR and to safeguard private and personal data, Deloitte has robust rules and processes (Jaradat et al. 2022).
2. Connecting Cloud: According to Tavera Romero et al. (2021), cloud computing and service-based design have had a significant and rapid increase in popularity in recent years. As a result, the practice of manufacturing in the cloud, sometimes known as "cloud manufacturing," has become more widespread. The allowance of product production to spread has led to the emergence of distinct benefits, including faster development cycles, enhanced information interchange efficiency, and a plethora of easily available security resources (Lennerholt et al. 2021). Organisations may decrease the expenses associated with their information technology systems by transitioning to a cloud-based approach.
Acquiring cloud technology and engineering services may facilitate the integration of IT into daily company processes. Vodafone's experts can provide guidance and support in setting up and overseeing individual, corporate, or public cloud on popular platforms such as AWS, Azure, or GCP. Design and network services are the methods via which they do this.
3. Data Governance: Grover et al. (2018) emphasised the significance of active data management in ensuring the safety, utility, accessibility, and quality of data (Khan et al. 2020). The efficacy of an organization's data control is directly dependent on the robustness of its rules, the implementation strategy for these regulations, and the governing body or council overseeing them. Examining the source of the data may assist in determining whether data is crucial for discovering innovative solutions to significant business challenges.
Conversely, advanced platforms of the future provide challenges in managing and adapting to the more complex and decentralised nature of business and data architecture. 
4. Business Intelligence Collaboration: Niu et al. (2021) report that various governments worldwide are undergoing digital reforms to become digital governments.  This situation requires innovative idea management.  Implementing a decision-making and business intelligence system is a good approach. These two technologies help an organisation reach its full potential by improving information and data processing and allowing top-level leadership and management to make quick, effective, and accurate decisions.
Collaboration with Amazon's well-resourced and financially-backed Global Business Intelligence Services expertise may benefit domestic and international firms (Phillips-Wren et al. 2021). This collaboration evaluates new market, company, and person risks thoroughly. 
5. Augmented Analytics: According to Prat (2019) the use of artificial intelligence, namely machine learning and natural language processing, enhances analytics and makes the whole analytics process more efficient. The terminology used to describe data that is enhanced by artificial intelligence does not affect the reality that business intelligence has undergone changes (Bharadiya, 2023). During this time, self-service business intelligence (BI) emerged, allowing business users to independently analyse data and get insights without depending on IT support. This was made possible by the availability of powerful data-discovery tools.
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Business knowledge helps companies make profit-maximizing decisions. The study framed this device.  The study examined quick analytics and data science, two contemporary business intelligence advances that help users get accurate and speedy conclusions. According to the paper, companies should use and change business data to better strategy.  Business intelligence systems integrate competition data from a single data warehouse and allow authorised individuals to access data.
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