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                                                               Introduction 
 The job role I have chosen is a social worker; I have chosen this role for many reasons. I feel there are many people struggling in daily life, some children been neglected and having no one to turn to for help other than social services they can get an allocated social worker that would suit their needs and requirements. There are lots of people receiving help from social workers, ranging from newborn babies to older adults needing support in various ways, The social working role requires someone who can effectively support the needs of a person receiving care. I will be talking about the skills required for this role and identifying the 3 tools that will be used within this role.
 

 Description of, and background to, social working in healthcare
Social working care is very important to health and social care as a lot of young people and older adults need care and support, social workers can work alongside health care professionals to make sure patients receive the required care and support such as emotional, physical needs, and psychological challenges. Social workers duties can include supporting patients in many ways from crisis help in some emergency cases social workers can provide immediate support for urgent needs  such as help with housing if homeless, emotional support helping the person receiving care to feel not so alone, social workers can also direct you to the right help needed in some circumstances. 
It is most important for a social workers main role to improve lives of people they support, as well as their families.
 Active listening is used in daily work for this job role, reflecting on what people say during conversations and continuing listening. (social work practicum and supervision, 2024)



Evaluation of the skills needed for a social worker in health care
Most important skills are listed below 
Organization
Patience
Empathy
I have chosen these top three essential skills as being a social worker because they are required in everyday life within this job role, these skills listed help the staff do their job role correctly and effectively.

Having empathy helps give the ability to identify and understand other people's experiences and point of view, seeing things from another person's point of view and recognising that experiences, worldviews are unique to each person enabling social workers to better understand and build much stronger relationships with clients. It is a vital skill that helps social workers. (baker 2003) empathy falls into communication,  it is important in social working care to communicate with colleagues about important information, meetings, changes with patients, also been good for communicating with patients needing support but won't engage to try and create a good relationship and build trust for you and your patients. A key requirement within the role of a social worker has been able to communicate with patients effectively, in various ways. (Indeed 2025)



It is important to have good organization skills with being a social worker as social workers have very busy schedules and a lot of responsibilities in addition to managing and supporting many clients, including reporting, documentation, collaboration. This requires social workers to be organised and able to put a client's needs first and prioritise them first, being unorganised and having poor time management could cause a social worker to overlook some clients' needs resulting in negative outcomes. (school of social work, 2025)

Having patience as a social worker is a key feature to have, social workers must deal with various types of situations and people every day handling complex cases, working with some clients that will need more time to be able to progress. Having patients helps you to understand each client's needs, make better decisions. Being in a rush can make things complex leading to mistakes being made. (the knowledge academy, 2025)

Another essential skill used for social workers that I haven't listed as top three, but this skill is very useful within the social working industry this skill is critical thinking this can be used for gathering information through observations, study, and interview. Social workers must be able to analyse different situations they come accross, evaluating different arguments (Moran 2022).
If someone does not have these skills required, it could impact their job role in many ways, if you lack patience, it will be hard for you to interact with vulnerable people daily as it could cause frustration for you. 
Jonathon Wadsworth, what are the main challenges of a career in social work, (posted about three years ago) 
One of the outcomes of lacking required skills to be a social worker. There was an incident reported about (Ms T 2019) claiming she had deliberately deleted referrals and she failed to record outstanding cases, she was leaving young, vulnerable children at risk.  she didn't have the correct skills required to be a social worker and was suspended for misconduct.

 social worker struck of after repeated failures left children at risk, (2025) 

Three strategies to help improve skills as a social worker 
Group work 
Meaningful engagement 
Regulation and protection 

Group work is an essential strategy for a social worker as it offers a few different functions, including social action, education, therapy. For example, a social worker could create a group to support people in need that could be suffering from severe mental health, depression or even those who feel out of place not being able to fit into society. (Sutton, J, 2021).
Meaningful engagement is a very effective strategy to use as a social worker, as it is important to build meaningful relationships to build greater trusting connections with the patient, Meaningful engagement can be used in many ways including family collaborative work helping identify patients' individual needs, helping patients to feel seen and heard, showing the patients positive acknowledgement but also having boundaries in place being able to reflect, analyse different situations. (6 strategies to build meaningful engagement in social work).
Social workers should use the right balance of protection and regulation, by making sure all work is fair and is at best interest for the public. Social workers should be able to identify and implement new approaches to local areas handling concerns raised, I have chosen these strategies because they are skills social workers must have so improved skills would be effective moving forward. Driving positive change in social work, (2025).

 Conclusion 
There are many key skills required to be a social worker, a lot of benefits gained from being a social worker, helping all kinds of people from various ages in all paths of life suffering from many different difficulties. Aswell as many benefits there are also disadvantages so you must ensure you have all correct knowledge and skills for the role of being a social worker, group work is an essential skill needed within the role of being a social worker as there are many ways of using this skill, from arranging meetings with colleagues to clients, this skill is frequently used .
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