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[bookmark: _Toc224625707]1.1 Definition of the Key Concepts
Below are the key concepts along with their definitions related to the research topic.
Scoping Review: Scoping review is a particular form of research that uses existing literature on a study subject with a key intention to identify the core concepts and relevant gaps in the previous studies (Munn et al., 2018). The review has a limited focus on the quality of the content or studies. Instead, it helps to assess a subject in a broader context.
Mental Health: A definition of mental health by the World Health Organisation (WHO) states that mental health is an essential element of the overall health of an individual. It covers various aspects like social well-being, psychological, and cognitive wellness (World Health Organization, 2022). A person who is capable of performing normal activities like stress management and emotional intelligence is believed to be a mentally stable individual.
Mental Health Support Services: These services include community-based and professional initiatives to help and support individuals having mental health conditions (Shalaby and Agyapong, 2020). Some of the key services for children and adults in this context include crisis helplines, counselling, school-based mental health events, and other such services.
Barriers to Access: These are certain elements or factors that do not encourage individuals to seek mental health and support services (Edwards and Crisp, 2016). For instance, adolescent mental health can encounter various barriers to access, such as high-cost services, lack of awareness, lack of family support, and others.
[bookmark: _Toc224625708]1.2 Research Rationale
The research is important because it investigates a key social challenge of increasing mental health challenges in teenagers. The reason is that adolescence is a crucial stage of human development where individuals experience a range of social, cognitive, and physical changes (Cooper and Hornby, 2018). People can experience various events or situations like family conflicts, lack of resources or poverty, exposure of digital systems, academic challenges, and various other such factors. These events or factors can influence the mental wellness of individuals negatively. The latest reports of the World Health Organisation (WHO) state that 1 in 7 adolescents aged between 10 and 19 years face mental health issues like stress and behavioural issues (Bruha et al., 2018). An important thing to understand in this case is that a significant number of teenagers are reluctant to seek any assistance and treatment, notwithstanding the increasing number of mental health challenges.
Different factors like lack of education about mental health, limited or no family support in identifying and dealing with such challenges, cultural ideologies, and other such things like social stigma are the major challenges in this context. Moreover, systemic and structural elements can limit accessibility to mental health services (Cooper and Hornby, 2018). For instance, mental health resources in countries with low or middle income are scarce. Community support services are limited, and mental health professionals are in short supply. Therefore, people have to wait longer for diagnosis and treatment. Limited resources increase the overall treatment cost of these issues (Pitchforth et al., 2018).
A scoping review of the topic can help to understand the key barriers that limit accessibility of teenagers to mental health support services. It is the core reason that the research is highly significant because it conducts this review and identifies the major social, personal, structural, and other such barriers in this case (Pitchforth et al., 2018). Moreover, the research is important because it outlines the key gaps in the existing studies. The outcomes of this study can assist healthcare professionals and policymakers in designing and incorporating innovative and advanced techniques to overcome these barriers (O’Reilly et al., 2018). They can design efficient mental health support services for teenagers based on the outcomes of this research.
[bookmark: _Toc224625709]1.3 Review Question
What are the key barriers stopping teenagers from accessing available mental health support services?
Why do children experiencing mental health issues recover from these issues easily? What are the possible interventions to deal with their issues?
[bookmark: _Toc224625710]1.4 Research Objectives
The key objective of the research is to conduct a scoping review of the study subject to determine major gaps in the existing studies about barriers to access mental health services in teenagers in the UK.
To determine the key techniques or interventions to overcome these barriers or challenges effectively so that teenagers suffering from mental health disorders become willing to seek available treatment and support services. 
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This research section conceptualises the study subject in the context to digital health and social care.
[bookmark: _Toc224625712]2.1 Current Policies and Legislations
Different regional and international legislations and policies advocate for easy accessibility and provision of mental health services to young individuals with a core intention to protect and improve their mental health. The UK has a range of such policies and legislative frameworks to support individuals with mental health conditions.
The Mental Health Act 1983: England and Wales has this legislation to diagnose and treat individuals suffering from mental health issues. The Act provides an environment to examine people experiencing with such issues, and it suggests that these people must be detained in relevant healthcare facilities for their security and protection of others (Keown et al., 2018). Moreover, the act offers legal support in the sense that it ensures that the individuals suffering from mental health disorders are not treated without their consent, and they are not detained without an appropriate diagnosis of their mental health.
The legislative piece is crucial for the mental health of teenagers because it offers a legal framework regarding the assessment and treatment of their mental health issues. It provides different rights like the right of consent and knowing about the treatment procedure to individuals in the country (Smith et al., 2020).
The Mental Health Act 2007: The Act is a modified form of the Mental Health Act 1983. The essence of this Act is that it defines mental health disorders in detail and offers improved measures to protect individuals against mental health challenges (Gajwani et al., 2016). Likewise, the Act offers enhanced safety of people receiving treatment for any mental disorder in the UK.
The Health and Social Care Act 2008: The Act introduced different amendments in the existing health and social care setting in the UK in 2008. The essence of this Act is that it ensures the protection and safety of individuals providing health and social care, and for individuals receiving these services simultaneously (Humphries, 2015). This Act has special attention towards mental health settings. For instance, it offers quality parameters for delivering and receiving mental support and treatment services in the country, especially to adolescents.
Digital and Mental Health Strategies by NHS: The NHS offers digital health strategies to improve the quality and speed of mental health services in the country. The essence of these strategies is that they promote use of innovative and advanced digital technologies along with digital consultation to improve effectiveness of mental healthcare services (Williams et al., 2020). The core objective of digital programmes or strategies is to ensure appropriate diagnosis of mental health disorders and expansion of early intervention initiatives. Moreover, these strategies seek to safeguard the basic rights of patients like their privacy.
[bookmark: _Toc224625713]2.2 Existing Services and Practice
The UK has implemented a range of mental healthcare interventions to support teenagers suffering from mental disorders. The core objective of all those services is to improve accessibility of these services to teenagers, offering initial diagnosis and interventions, and treatment of teenagers.
Child and Adolescent Mental Health Services (CAMHS): CAMHS is a fundamental mental health evaluation and treatment service for children and adolescents in the UK. The mental health professionals analyse children and adolescents experiencing various health challenges like depression, behavioural issues, anxiety, and others (Trust, 2026). CAMHS has teams of different mental health experts like therapists, social workers, psychologists, and others. Some key services offered by CAMSH include community-based support, family therapy, and management of medication. The organisation has home treatment teams to support individuals who prefer treatment at their homes (Trust, 2026).
Psychological Therapy Programmes: The UK government offers different psychological therapies to children and adolescents experiencing mental health challenges under its Improving Access to Psychological Therapies (IAPT) programme (Health Education England, 2017). Likewise, these programmes, such as cognitive behavioural therapy (CBT) help professionals offering mental health treatment to teenagers to improve their functional capacity and operational efficiency. The core objective of such therapies is to assist children and adolescents suffering from mental health challenges in controlling their cognitive distress. Likewise, these therapies help to develop and implement strategies to ensure the overall mental wellness of teenagers by overcoming relevant barriers.
Digital Mental Health Services: The UK government uses digital healthcare services like apps to monitor the mental health of children and adolescents and digital platforms for counselling. It uses telehealth consultations to improve support for mental health services (Bond et al., 2023). The major advantage of these services is that they are useful in overcoming challenges or barriers like stigma and geographical distance for offering mental health treatment.
[bookmark: _Toc224625714]2.3 Key Challenges and Issues
No doubt, the mental health of adolescents is the major healthcare priority in the UK and internationally. Nevertheless, various gaps and limitations still exist in the context to practical and research. Some of the major challenges include:
Negative Attitude and Stigma Regarding Mental Health: One of the major challenges in providing mental health services to teenagers in the UK and other parts of the world is the social stigma. Fear of being labelled by peers and household members makes it difficult for suffering individuals to admit their mental disorders (Cummins, 2018). The World Health Organisation (WHO) admits this fact that this stigma does not allow youngsters to share their views about their mental health with professionals.
Lack of Literacy about Mental Health and Limited Awareness: It is a serious issue because most teenagers have no idea about mental health and its relevant challenges. Therefore, it becomes almost impossible for them to learn about a mental health challenge from its initial symptoms. Such people do not understand when they need to consult to an expert (Ford et al., 2021).
Geographical and Socioeconomic Barriers: Geographical location, along with the socioeconomic status of teenager is a key barrier for them in terms of accessing mental health treatment. For instance, teenagers residing in remote areas can experience challenges like a lack of infrastructure and transportation to access mental healthcare services. Furthermore, the expenses of mental health therapies are not affordable for all families.
Issues Regarding Confidentiality and Privacy: Many teenagers are reluctant to access mental health treatment services because they fear for their privacy and confidentiality. It is the instance where families and schools need to intervene to assist the service providers (Ford et al., 2021). They need to encourage teenagers with such challenges to access counselling services without any fear of data leakage.
Gaps in Policy Implementation: Policy development and its implementation often have gaps. These gaps do not allow the deserving individuals to have maximum benefits from these policies and practices. Moreover, these gaps result in poor coordination between schools and healthcare institutions in the country (Cummins, 2018). Chances of resource wastage increase in this situation.
[bookmark: _Toc224625715]3.0 Methods
[bookmark: _Toc224625716]3.1 Data Collection Approach
Academic Database: The nature of this research is qualitative, and it used secondary data sources. The researcher collected this data from different databases, including JSTOR, PubMed, PsycINFO, and the National Library of Medicine (NIH).
Keywords and Boolean Operators: The keywords used in this research for collecting the relevant data sources include “mental health support services”, “digital mental health”, “anxiety”, and “access barriers”. Likewise, the Boolean operators used in this research were “AND”, “OR”.
Inclusion and Exclusion Criteria: The major inclusion criteria for selecting and including studies in this research were that they included studies published in the last 10 years only. The key rationale for this inclusion criteria is that the studies that are ten years older are considered as relevant and authentic sources of data collection (Waters and Fien, 2023). Another important inclusion criterion used in this research was that only peer-reviewed journal articles were collected and used in this study. The major reason for selecting these articles is that they are reviewed by different researchers and scholars. Therefore, the information is mostly verified, and it comes from authentic sources (Tshilidzi Marwala, 2024).
The key exclusion criteria in this research is that the studies older than 10 years were not included in this research. The reason is that the information contained in these studies is a decade older and it is unable to present the latest trends and fashions in the targeted research area (Patino and Ferreira, 2018). The second exclusion criteria for this research is that the articles without peer-reviews were not included in this research to ensure its credibility and authenticity.
[bookmark: _Toc224625717]3.2 Data Analysis Approach
Categorisation and Analysis of Studies: The selected studies for this research were categorised and analysed using the thematic analysis technique. The essence of this data analysis technique is that it allows researchers to classify targeted or selected studies based on their concepts to generate different themes (Clarke and Braun, 2017). For instance, the selected studies in this research were classified based on the year of the author of these studies.
Likewise, these studies were categorised based on their key research objectives. The researcher targeted the research methods used in these studies to classify them. Another parameter used in this case was the outcome or findings of these studies. Furthermore, the researcher classified these studies based on their relevance to the research question of the present research.
Justification for thematic analysis: The core justification for using the thematic analysis technique for data analysis and synthesis in this research is that the method is useful for analysing qualitative studies. The current study collects data from secondary sources (Cernasev and Axon, 2023). Therefore, thematic analysis is the best method to analyse the qualitative data gathered in this study. Moreover, thematic analysis helped the researcher to develop different themes or concepts according to the research objectives and questions of this research (Clarke and Braun, 2017). Therefore, categorising the selected studies under these themes or concepts was easier for the researcher employing this technique.
[bookmark: _Toc224625718]3.3 Ethical Considerations
The ethical consideration in this research is avoiding bias. The research has no human involvement, and it collects data from different databases. Therefore, it is ensured that the collected data is free from bias (Arifin, 2018). Likewise, the researcher ensured that the data collected in this research were obtained from highly reliable and authentic resources. It is the core reason that only peer-reviewed journal articles were used for data collection because they are reliable sources of information and provide authentic information about the study subject (Pietilä et al., 2020).
Plagiarism and copyright issues are common in secondary studies because authors have to use previous data that are of a subjective nature. Therefore, the researcher in this study ensured that no confidential data was collected and used in this research (Arifin, 2018). Only publicly available and accessible data from different databases mentioned in the above section were used for collecting relevant information (Pietilä et al., 2020). Moreover, the study guaranteed transparency in data collection to ensure clarity and accuracy of the gathered information.
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This section of the report uses the thematic analysis to present the key themes of the research. 
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The table summarises the selected studies according to their year or author, objectives, methods, findings, and relevance to the research question.
	Year/ Author(s)
	Research Objectives
	Methods
	Key Findings
	Relevance to the research question

	(Radez et al., 2020)
	The key objective is to determine barriers or challenges faced by children and adolescents in terms of seeking professional help for their mental health issues. 
	The researcher conducted a systematic review of 22 quantitative and 30 qualitative studies. These studies were analysed using thematic analysis technique to make four themes regarding major barriers of accessing mental health assistance in children.
	All these studies outlined that limited mental health knowledge in children and adolescents is the major barrier to access professional mental health support. Some other barriers include financial barriers and logistics expenses.  
	The study relates to the research question in a sense that the research question seeks to determine the key barriers and facilitators to mental health challenges in adolescents and children. The targeted study seeks to investigate the same thing. 

	(Udu et al., 2026)
	The core objective of the study is to determine the key barriers and disparities in accessing mental services for adolescents in the UK. 
	The researcher conducted systematic assessment of peer-reviewed qualitative studies in the UK between 2014-2024. These studies were analysed using the Social-Ecological Model (SEM).
	The result of the study suggests that the major barrier in this context is limited knowledge or literacy about mental health in the country. Another barrier is social stigma and fear of adolescents of being judged by the society. 
	The findings of the targeted study relates to the research question of this research in a way that both these studies are targeting factors or barriers of mental health issues in adolescents. 

	(Rich, Butler-Kruger and Roman, 2023)
	The key objective of the research is to explore strategies to support mental health of adolescents after parental divorce. 
	The researcher used the scoping review method to review literature review about the study subject using different databases like CINAHL, JSTOR, and African Journal Online. 
	The findings of the study reveal that support from caregivers and parents is the key strategy to support mental health of adolescents after parental divorce.
	The findings of the targeted study relates to the research question of this research in a way that both these studies investigate strategies to help adolescents with mental health challenges. 

	(MacDonald et al., 2018)
	The research seeks to determine pathways or techniques to support mental health services in young individuals.
	The author conducted systematic review of studies acquired from a range of electronic databases like MEDLINE, PsycINFO, CINAHL, and others. The study used the thematic analysis technique to assess this data.
	The result of the study reveals that pathways to support mental health services in young individuals face significant challenges like delays in treatment and extensive contracts.  
	The outcomes of this research relate to the research question of this research in a way that it highlights pathways support mental health services in young people. The current study seeks to target strategies, barriers, and facilitators to mental health support in adolescents. 



[bookmark: _Toc224625721]4.2 Thematic Analysis
Themes
The three themes based on the findings of the selected articles are listed below.
1. “Lack of knowledge/ literacy of mental health.”
2. “Facilitators of mental health support.”
3. “Barriers in accessing professional mental health support.”
According to Radez et al. (2020), limited mental health knowledge in children and adolescents is the major barrier to accessing professional mental health support. Likewise, Udu et al. (2026) state that an important barrier in this context is limited knowledge or literacy about mental health in the country. Another barrier is social stigma and the fear of adolescents of being judged by society.
Whereas Rich, Butler-Kruger and Roman (2023) highlight the major facilitator in this context. The study suggests that support from caregivers and parents is the key strategy to support the mental health of adolescents. MacDonald et al. (2018) talk about strategies or pathways that can help in accessing and offering mental health assistance and support to adolescents. However, the study suggests that pathways to support mental health services in young individuals face significant challenges, such as delays in treatment and extensive contracts. 
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Compare and Contrast Findings: The reviewed studies perfectly align with research objectives and questions of this research because all of these are investigating and discussing barriers and facilitators of adolescent mental health support. The objective of the current study is to investigate different factors that stop teenagers in the UK to seek professional mental health support. Likewise, the objective of the study is to determine strategies to deal with these challenges or barriers. Therefore, it is good to say that the findings of these studies are fulfilling objectives of this research. Moreover, these studies are helping to address the key research questions of this research. 
Gaps in the Research: An important gap in the research is that all these studies outline and discuss the key barriers and facilitators regarding mental health support in young individuals. Nevertheless, none of these studies is providing a detailed plan to implement strategies to overcome these barriers or challenges. It means that these studies are just naming some interventions and mitigation strategies. These are not providing detailed information about ways families, healthcare professionals, and other relevant stakeholders like caregivers can implement these pathways or strategies to overcome barriers that stop teenagers to seek mental health support. Moreover, all these studies are based on qualitative research that uses secondary data. None of these studies include primary research where practical or actual data is collected. 
Theoretical and practical implications: These findings have significant influence on healthcare practice or future research in a way that future researchers and healthcare practitioners can learn about major barriers in terms of seeking mental health support in teenagers. Moreover, they can learn about the key strategies or mitigation tactics to deal with these barriers effectively. They can design and implement innovative and advanced strategies to encourage teenagers in the UK and the other parts of the world to have mental health support with confidence. 
[bookmark: _Toc224625723]6.0 Conclusion and Recommendations
Key Takeaways: Mental health support is important for teenagers so that they can perform well in the future. The findings of the study suggest that limited mental health knowledge in children and adolescents is the major barrier to accessing professional mental health support. An important barrier in this context is limited knowledge or literacy about mental health in the country (Udu et al., 2026). Another barrier is social stigma and the fear of adolescents of being judged by society. Likewise, findings of the research reveal that support from caregivers and parents is the key strategy to support the mental health of adolescents. Pathways to support mental health services in young individuals face significant challenges, such as delays in treatment and extensive contracts.
Recommendations for Future Research: It is good to recommend, based on the gaps identified in the previous studies, that robust digital interventions are important to support teenagers having mental health challenges. Increased randomised and controlled trials can help to improve the influence of digital interventions in terms of improving mental health support in teenagers (Hart et al., 2018). Moreover, literacy and knowledge about mental health and its importance is essential to help teenagers in making the right choices. Social values need to promote this thing to limit social stigma in adolescents, in this case. Parents and caregivers could be a part of the policymaking process in this case.
Recommendations for Policy and Practice: Healthcare delivery and accessibility to digital intervention must be improved to overcome barriers regarding accessibility of teenagers seeking mental health support. The relevant authorities like the WHO, need to provide clear and concise clinical guidelines in this context to offer the best results.
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