Chapter 6: Findings

This chapter will explore the findings and links within the themes that have been identified through the research proposal. The research question is trying to identify whether response policing is becoming more demanding and to identify reasoning behind the answer. Therefore, by obtaining research as well as creating a questionnaire, it has developed themes which can be explored further within this findings section. Ensuring the material provided relates to the research question provides relevance and engagement to the target audience. The information provided needs to be relevant to enable a clear summary of findings or themes that have been identified (Hargood, 2009).

Theme one shows that the data supports the data of non-crime incidents being at the forefront of response policing. The links in theme one are provided through four questions which show corresponding responses towards mental health and concern for safety incidents. Calls which involve a mental health concern are believed to be around 15% of the UK’s policing incidents. Criticisms are held to the police on their dealings with mental health related incidents, however police officers are now expected to take a role in mental health care. Public service cuts are impacting police officer’s professional duties and therefore causing a rise in non-crime incidents (Lane, 2019). The objective of this research was to show the pressures on the front line, when understanding if demand to response policing is becoming more demanding. This objective has been achieved through the questionnaire results which links to the first identified theme. As shown in question three and two the public and police believe that response policing dealing with more non-crime incidents than crime and that they’re also understaffed. When critically analysing these results back to the literature review, the analyses shows that secondary research has also shown links to the majority of police calls being non-crime related. “A key component of improving police awareness of their demand will be refining the understanding of “latent” and non-crime demand” (Langton, 2017).

Theme two links into the evaluation of demand to response policing. Six questions have linking themes such as staffing, perception of demand on a scale of 1-10 and what is believed to take up the most of police officer’s time. The data between each linked question is very interesting, providing further support towards research gathered in the literature review around lack of support towards demand for front line officers. Statistics show now by critically analysing the findings that most of the public believe that front line policing is understaffed, and that demand is increasing. Former police chiefs have suggested that resources are at a dangerously low level in some areas of the United Kingdom. Jon Apter said "There are not enough boots on the ground, our officers are getting burnt out just trying to keep up with demand and something has to be done about it now" (Webber, 2019). 

The objective from the questionnaire was to try and obtain critical answers from the public’s perception on what they believed effects response policing the most when assessing demand. Now, comparing the secondary research from the literature review to try and identify any links between the questionnaire results. Analysing the results from figure 9 from the questionnaire. The results show from this question that the majority of the police and public believe the police should prioritise investigating crime. However, as shown within the literature review in figure four, mental health incidents are continuing to be reported to the police with an approximate figure of 492,200 reports in just 2018. Research was conducted by the Police Foundation around public surveys across seven different police force areas. This was to analyse 28 focus groups opinions in establishing what the police should prioritise. The results show that the public believe the police should prioritise in tackling organised crime, sexual and violent crime and terrorism. However, suggesting that mental health and welfare incidents should be dealt with by other agencies (The Police Foundation, 2020). Though, when analysing the results from figure 11 the majority of the police believe that mental health professionals should deal with mental health incidents. Whereby, the public mostly believe all services should deal, that being the ambulance service, mental health professionals and police.  Dyfed-Powys police chief constable Mr Collins states “We are sometimes conveying people 60 miles one way and getting delayed. So that’s a 120-miles round trip and, in fact, sometimes we’re sat there waiting for doctors to come for sometimes 10 to 12 hours” (Fischer, 2019). As shown within the literature review, this further supports the effects to the police responding to emergency calls and investigating crime due to dealing with mental health incidents. 

Critically analysing theme three provides some interesting data, specifically when evaluating figure 12. The results provide a mixed range of responses from the public when providing answers to what they believe takes up the most of police officers time. However, when focusing on the dealing with crime, police officers provided zero responses. Therefore, providing a police perception that dealing with crime is no longer taking up the most time with regards to response policing. Which therefore raises the question whether the police are dealing with more non-crime incidents than crime. “Police spend 40 per cent of time handling mental health incidents rather than fighting crime” (Turner, 2019). The most common answer with 11 responses from police officers show that they believe dealing with victims and vulnerable people takes up the most time, while waiting for ambulance assistance being second. Although, linking this critical analysis with figure 9, the public believe the police should prioritise investigating crime over supporting victims and vulnerable people. The latest rise towards demand on police services will cause concern towards the public and police officers. New figures should provide clarity towards the need for the government to make crime and policing a priority. Although there has been a slight increase of police officers, over a prolonged period the loss of skills and experience has provided a detriment effect towards policing (Apter, 2019).

To conclude, this chapter has critically analysed the findings and themes identified from the results chapter. Each theme has been discussed in detail, portraying the key links between secondary information from the literature review and results from the questionnaire. The next section will cover the final conclusion to summarise the dissertation as a whole.
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