Stephen Otema 
Student ID:2508302
Module code & title: LCLM4005 Employability and Career Development
Lecturer’s name: Dr. Inderjit Grewal / Dr. Sujeewa Herath
Assignment title: Portfolio of written tasks





Job Advert 1: Accountant (Senior Staff Accountant)
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Key Responsibilities:
· Ensuring proper revenue recognition and GAAP compliance
· Maintaining monthly account analysis, reconciliations, and journal entries
· Preparing audit schedules and reviewing financial statements
· Implementing and maintaining financial software (e.g., NetSuite, Oracle)
· Serving as an interdepartmental liaison on accounting policies 
Key Skills & Knowledge Required:
· Technical: GAAP, financial statement analysis, auditing, general ledger reconciliation
· Digital: Microsoft Excel, Access, Oracle Financials, NetSuite
· Cognitive: Problem-solving, analytical thinking, attention to detail
· Interpersonal: Communication (written and verbal), presentation skills, business English
· Qualifications: Bachelor's degree in Accounting/Finance; CPA preferred 

Job Advert 2: Banker (Universal / Personal Banker)
[image: ]
Key Responsibilities:
· Processing customer transactions (deposits, withdrawals, transfers, wires)
· Opening and maintaining customer accounts
· Cross-selling banking products and services based on customer needs
· Ensuring regulatory compliance (BSA, KYC, anti-money laundering)
· Resolving customer complaints and building long-term relationships 
Key Skills & Knowledge Required:
· Technical: Cash handling, knowledge of banking products, regulatory compliance
· Digital: Banking software, MS Office (Word, Excel, Outlook)
· Cognitive: Accuracy, attention to detail, problem-solving under pressure
· Interpersonal: Customer service, communication, sales ability, relationship building
· Qualifications: High school diploma minimum; Bachelor's preferred; customer service experience

Task 1
This task compares two job adverts for the professions of Accountant and Banker to identify key skills, knowledge requirements, and common competencies.
The first advert reviewed is for a Senior Staff Accountant (Indeed, 2026). The role requires ensuring proper revenue recognition in accordance with GAAP, maintaining monthly account reconciliations, preparing audit schedules, and serving as an interdepartmental liaison on accounting policies. The key skills demanded include technical accounting knowledge (GAAP, general ledger reconciliation, financial statement analysis), digital proficiency (Microsoft Excel, Oracle Financials, NetSuite), and strong written and verbal communication skills. A Bachelor's degree in Accounting or Finance is required, with CPA accreditation preferred (Indeed, 2026).
The second advert is for a Universal Personal Banker (Betterteam, 2026). This role involves processing customer transactions, opening and maintaining accounts, cross-selling banking products, and ensuring compliance with BSA, KYC, and anti-money laundering regulations. The essential skills include cash handling accuracy, knowledge of retail banking products, regulatory compliance awareness, and strong customer service abilities. Digital requirements include banking software and MS Office, while interpersonal demands focus on relationship building, complaint resolution, and sales capability. The minimum qualification is a high school diploma, though a Bachelor's degree is preferred (Betterteam, 2026).
Several common skills emerge across both professions. Firstly, attention to detail and accuracy is critical; accountants reconcile complex ledgers, whilst bankers handle cash transactions where errors carry financial and legal consequences. Secondly, communication skills are essential—accountants must present financial data to management, and bankers must explain products to customers and resolve complaints. Thirdly, numeracy and financial literacy underpin both roles, whether analysing revenue data or calculating interest rates. Fourthly, IT proficiency, particularly in Excel, is required for data management in both contexts. Finally, regulatory knowledge and ethical standards are non-negotiable; accountants follow GAAP and auditing standards, whilst bankers adhere to BSA and anti-money laundering protocols.
One key skill I will focus on developing is attention to detail. In my future employment, whether preparing financial reports or processing transactions, accuracy prevents costly errors and builds professional credibility. Developing meticulous habits now—such as double-checking calculations and maintaining organised records—will directly support my transition into a regulated financial environment where precision is a professional obligation.
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Task 2: Self-Assessment and Evidence of Readiness (800 words)
Self-assessment is a foundational element of employability. Pool and Sewell (2007) argue that self-awareness enables individuals to understand their capabilities and market themselves effectively to employers. This task applies the SWOT analysis framework to evaluate my personal readiness for employment in the financial sector.
Strengths
My primary strength is time management and organisational ability. During Semester 2, I balanced full-time study with a part-time retail position, submitting all assignments before deadlines whilst maintaining attendance at workshops. This demonstrates my capacity to manage competing priorities—a skill essential in fast-paced accounting or banking environments. My second strength is numeracy and basic IT proficiency. I achieved strong marks in my business finance module, particularly in spreadsheet-based assessments, indicating that I can manipulate data and perform calculations accurately. My third strength is customer service orientation. My retail employer noted in a performance review that I was "consistently polite and efficient when handling complaints," which reflects my ability to maintain professionalism under pressure.
Weaknesses
My self-assessment has identified three areas for development. First, I have limited commercial awareness; my understanding of how accounting firms and banks operate day-to-day remains theoretical, derived from textbooks rather than workplace observation. Second, I lack experience with industry-standard software such as Sage, QuickBooks, or banking CRM systems. Whilst I am proficient in basic Excel, I have not used specialist platforms that employers expect entry-level candidates to navigate. Third, I have low confidence in professional networking. I have not yet built a LinkedIn profile or attended careers fairs, which limits my access to industry insights and mentorship opportunities.
Opportunities
Several external opportunities can accelerate my development. The University of Wales Trinity Saint David offers careers workshops, mock interviews, and CV clinics that I have not yet utilised. The growth of fintech and digital banking (Prospects, 2026) suggests rising demand for technologically literate finance professionals, which aligns with my existing IT strengths. Additionally, professional bodies such as ACCA and the Chartered Banker Institute offer free or discounted student memberships, providing access to industry publications and networking events that could bridge my commercial awareness gap.
Threats
The graduate labour market in finance is highly competitive, with many applicants per entry-level role (CIPD, 2026). Automation is increasingly replacing routine bookkeeping and transactional banking tasks, meaning that roles requiring only basic skills may decline. Furthermore, economic uncertainty can lead to hiring freezes in financial services, making it harder to secure trainee positions without prior experience. To mitigate these threats, I must differentiate myself by developing advisory and analytical capabilities that technology cannot easily replicate.


Based on the weaknesses identified in my SWOT analysis, my short-term employment goal is to secure a part-time finance administration role or internship within the next six to twelve months. This is important because it directly addresses my limited commercial awareness by immersing me in real-world accounting workflows, compliance protocols, and professional communication hierarchies. Without this exposure, my academic knowledge remains abstract and my CV lacks the practical evidence that graduate recruiters require. This short-term goal also builds toward my long-term aspiration by allowing me to test my suitability for the profession whilst developing transferable workplace competencies.
My long-term goal, set within a three-to-five-year timeframe, is to complete a professional qualification—specifically the ACCA Fundamentals level or Chartered Banker Certificate—whilst employed in a trainee role. This aligns with my career aspiration to become a credible, ethically responsible financial professional. The accounting and banking sectors demand continuous professional development, and pursuing formal accreditation will ensure I possess the technical depth and regulatory knowledge required for senior positions. This goal reflects the key skills identified in Task 1, particularly analytical thinking, attention to detail, and compliance awareness, which I am deliberately cultivating through structured short-term actions.



Task: 3 

Based on the weaknesses identified in my SWOT analysis, my short-term employment goal is to secure a part-time finance administration role or internship within the next six to twelve months. This is important because it directly addresses my limited commercial awareness by immersing me in real-world accounting workflows, compliance protocols, and professional communication hierarchies. Without this exposure, my academic knowledge remains abstract and my CV lacks the practical evidence that graduate recruiters require. This short-term goal also builds toward my long-term aspiration by allowing me to test my suitability for the profession whilst developing transferable workplace competencies.
My long-term goal, set within a three-to-five-year timeframe, is to complete a professional qualification—specifically the ACCA Fundamentals level or Chartered Banker Certificate—whilst employed in a trainee role. This aligns with my career aspiration to become a credible, ethically responsible financial professional. The accounting and banking sectors demand continuous professional development, and pursuing formal accreditation will ensure I possess the technical depth and regulatory knowledge required for senior positions. This goal reflects the key skills identified in Task 1, particularly analytical thinking, attention to detail, and compliance awareness, which I am deliberately cultivating through structured short-term actions

The first action transforms my theoretical knowledge into practical competence by placing me within an organisational environment where I can observe how financial processes function. The second action closes my technical skills gap, ensuring I can demonstrate immediate software competency to employers and reducing onboarding burden. The third action develops my professional confidence and expands my industry contacts, providing insider career insights that cannot be found in job descriptions. Each action is time-bound, costed, and measurable, ensuring I maintain accountability.
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