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[bookmark: _Toc227612314]Introduction   
With the rising case load as a result of the COVID-19 pandemic, the care facilities across the UK are getting an enhanced number of patient arrivals. Staff shortages within the healthcare system of the UK are leading to mental pressure and burnout among the employees while facilitating care for the patients. The Premier healthcare facility, the NHS, has recorded approximately 50% of the staff feeling burned out, which has impacted their productivity within the organisation (nhsemployers, 2025). Through identifying the current issues within the health sector, the report will evaluate information sources. There will be an assessment of the data collection and processes through highlighting a proper justification for the selection. 



[bookmark: _Toc227612315]Task 1 – Selection of a Research Topic  
[bookmark: _Toc227612316]1.1 The Issue and Why It Matters 
[bookmark: _Toc224132004]Aim
To understand the overall influence of burnout issues on the productivity among the healthcare staff in the NHS while providing care services to the UK population.
[bookmark: _Toc224132005]Objectives 
1. To identify the reasons behind staff burnout issues among the employees at the NHS. 
2. To analyse the impact of the burnout issue on the low productivity at the NHS while providing service to the UK population.  
3. To evaluate the potential strategies that can aid in dealing with staff burnout and implementing employee well-being for improving their productivity at the NHS.
[bookmark: _Toc224132006]Current issue
The employees at the NHS are facing burnout issues due to extreme stress over the past few years. Surveys have disclosed that almost 35% of the respondents felt uncomfortable doing their day-to-day operations within the organisation (nhsemployers, 2025). Though the management of the healthcare facility is taking measures to tackle the burnout issues among the staff, high case load and lack of work-life balance are affecting their health and well-being. 
[bookmark: _Toc224132007]Affected people and concerns
The burnout issue has impacted most of the frontline health care workers, be it medical practitioners, nurses, and doctors in the UK who offer care services to the patients. It is a subject of concern for the NHS as the organisation is facing a shortage of staff and failing to provide critical care services to UK residents (nhsemployers, 2025). The unavailability of health workers can make the healthcare system of the UK paralysed, and a lack of care facilities can enhance the rate of morbidity among the locals of the UK. 
[bookmark: _Toc227612317]1.2 Personal Reflection – Why I Chose This Topic 
Employee burnout issue among the healthcare workers affects their work-life balance, and their well-being is important for the patient's safety and early recovery. It is nothing but a widespread crisis, and a large number of healthcare professionals have faced burnout symptoms at different stages of their services. The topic is also associated with career perspective and can help to join the healthcare sector and become a professional to serve the needy.


[bookmark: _Toc227612318]Task 2 – Evaluating Information Sources   
[bookmark: _Toc227612319]2.1 Source 1 
As per Gemine et al. (2021), the NHS staff are facing high mental pressure post COVID-19 pandemic due to high caseloads. The research journal has played a significant part in the research work as it facilitated a survey of 257 staff of the healthcare organisation, where 251 had pointed out work-related burnout in their day-to-day tasks. Through focusing on a thematic analysis, the research journal has analysed the workload changes among the frontline healthcare workers over the years and documented how burnout is impacting their care facilities for the patients. It highlighted how a lack of control in the changing working patterns post-COVID-19 has led to the lack of proper service breaks, and a significant number of staff felt underutilised.
[bookmark: _Toc227612320]2.2 Source 2 
According to Iacobucci (2021), the staff of the social care service provider, the NHS, has faced burnout issues at the “emergency level”, which poses a risk to their service capabilities. The employees of the healthcare organisation are feeling a sense of negative feelings and are exhausted from serving the patients and the individuals who need immediate care. It was disclosed that excessive workload has become a reason for quitting jobs among employees. The journal is ideal to fulfil the research objectives, which focus on the evaluation of workload and mental stress among healthcare professionals.  
[bookmark: _Toc227612321]2.3 Source 3 
As per Johnson et al. (2022), in the post-pandemic world, the employees at the NHS have felt mental pressure and burnout. The journal can play an instrumental part in providing the necessary secondary data. Results from 2020 NHS staff satisfaction related questionnaires, which pointed out that only 33% employees felt the hospital had taken positive actions to focus on employee well-being. The research journal has successfully determined the touchpoints for the employees at the NHS, such as mental breaks, support, teamwork, and patient interactions.  
[bookmark: _Toc227612322]2.4 Gaps in Current Research 
Though the journals have utilised surveys to get an understanding and inner thoughts of the employees at the NHS regarding their working conditions, the low number of participants creates a biased judgment. These research articles have pointed out the touchpoints available within the NHS; however, a lack of insights from the higher authorities and also relevant statistics is affecting their reliability. The journals have largely focused on thematic analysis, which is a time-consuming process and misses’ nuances and also creates researcher biases. 
[bookmark: _Toc227612323]Task 3 – Research Methodologies   
[bookmark: _Toc227612324]3.1 Definitions and Examples 
Quantitative: Quantitative research is a structured approach that largely focuses on analysing and collecting numerical data and identifying patterns through testing theories. It specifically focuses on ideas that include the findings of a large population and uses relevant statistics and questionnaires to meet the research objectives (Denny and Weckesser, 2022). Examples, like surveys, graphs and charts, can work as quantitative data sources. 
Qualitative: Qualitative research specifically focuses on human experiences and their behaviours and perceptions regarding the social realities. It depends on non-numerical data sources such as interviews, group discussions, and observations to resolve real-world problems and further contextualise the insights (Ghanad, 2023). Qualitative data depends on naturalistic inquiries and focuses on subjective interpretation at the time of exploring complex scenarios, and investigates experiences.
Mixed-methods: Mixed research methods include both quantitative and qualitative data within a single study. It is more complex and comprehensive, and offers a holistic understanding of the research topics. Through validating the findings and using concurrent sequential research designs, mixed methods provide a complete picture of the research problems and also overcome the limitations with ease (Aguas, 2022).
[bookmark: _Toc227612325]3.2 Chosen Methodology and Justification 
In view of the research objectives and scope of the topic, a qualitative method will be used to fulfil the criteria of the research work. Qualitative research can offer an in-depth analysis of the research context and offer a detailed understanding of the complex behaviour of the key stakeholders (Nii Laryeafio and Ogbewe, 2023). 



[bookmark: _Toc227612326]Task 4 – Data Collection   
[bookmark: _Toc227612327]4.1 Primary vs Secondary Data 
Primary data is specifically first-hand information which uses data collection sources such as surveys and observations. On the contrary, secondary data remains in pre-existing form and reports, articles, and journals are used as data sources. At a time when primary data offers an in-depth outlook of the research work, secondary data provides an understanding of the market trends and in a broader context (Thomas, 2022). 
[bookmark: _Toc227612328]4.2 Chosen Data Type and Justification 
[bookmark: _Toc224132017]Choice of data collection and justification
In view of the research topic and its objectives, secondary data will be preferred over primary data as it can offer a broader context of the UK’s healthcare facilities and issues faced by the staff. It is also a cost-effective method and time-efficient, and can offer enough flexibility to leverage existing data sets available in journals and reports (Wallwey and Kajfez, 2023). 
[bookmark: _Toc224132018]Choice of future data collection and justification
In case of future research work, primary data will be preferred over secondary data, as with the changing workplace ethics, organisational viewpoints are also getting changed. With the use of primary data, actual viewpoints and first-hand experience of the key stakeholders can be included within the research findings (Wallwey and Kajfez, 2023). 
[bookmark: _Toc227612329]4.3 Advantages and Challenges 
Secondary data collection is cost-effective, time-efficient, and gives access to large data sets based on the research topics and their relevance. They are readily available in articles, journals and peer-reviewed books, so users can get them without facing barriers (Thomas, 2022). However, lack of control over the content and biases can lead to legal complexities which require close attention. 
 
 


[bookmark: _Toc227612330]Conclusion   
The report provided a brief outlook of the healthcare situation in the UK and how the employees at the NHS are facing burnout, which leads to low productivity among them. It provided an analysis of secondary data sources and highlighted key facts and their association with the research topic. The report discussed various research methodologies and data collection processes and justified the need for the research work. Mental pressure and staff burnout are widespread issues among healthcare professionals in the UK. It is affecting the care services and low productivity, harming patient care in the country. 



[bookmark: _Toc227612331]Reference List 
Aguas, P.P., (2022). Fusing approaches in educational research: Data collection and data analysis in phenomenological research. The Qualitative Report, 27(1), pp.1-20.
Denny, E. and Weckesser, A., (2022). How to do qualitative research? Qualitative research methods. Bjog, 129(7), p.1166.
Gemine, R., Davies, G.R., Tarrant, S., Davies, R.M., James, M. and Lewis, K., (2021). Factors associated with work-related burnout in NHS staff during COVID-19: a cross-sectional mixed methods study. BMJ open, 11(1), p.e042591.
Ghanad, A., (2023). An overview of quantitative research methods. International journal of multidisciplinary research and analysis, 6(08), pp.3794-3803.
Iacobucci, G., (2021). Staff burnout: MPs demand “total overhaul” of NHS workforce planning.
Johnson, A., Conroy, S., Thompson, D., Hassett, G., Clayton, A. and Backhouse, E., (2022). Staff experience in the NHS: A National study—An experience-based design approach. Journal of Patient Experience, 9, p.23743735221143921.
nhsemployers, (2025). Beating burnout in the NHS. [Online] Available at: https://www.nhsemployers.org/articles/beating-burnout-nhs [Accessed 4 March 2026].
Nii Laryeafio, M. and Ogbewe, O.C., (2023). Ethical consideration dilemma: systematic review of ethics in qualitative data collection through interviews. Journal of Ethics in Entrepreneurship and Technology, 3(2), pp.94-110.
Thomas, F.B., (2022). The role of purposive sampling technique as a tool for informal choices in a social Sciences in research methods. Just Agriculture, 2(5), pp.1-8.
Wallwey, C. and Kajfez, R.L., (2023). Quantitative research artifacts as qualitative data collection techniques in a mixed methods research study. Methods in Psychology, 8, p.100115.

2 
 
2 
 
image4.png




image1.png




image2.png




image3.png




