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Convention on the Rights of the Child

(UNCRC)

Social Services and Well-
being (Wales) Act 2014

Designated Safeguarding Officer
Pro-active approach.
Multi-Agency working

Wales
Safeguarding

Procedures (2020)

Unified Procedures for Wales
Digital based

Children (Abolition of
Defence of Reasonable

Punishment) (Wales) Act 2020

Physical punishment of children
illegal in Wales

Children’s Rights
Scheme 2021

Children Act
1989 & 2004
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(Batty, 2002; BBC, 2022; Bichard, 2004; Bronfenbrenner, 1979; Children's Commissioner for Wales, 2004; CYSUR, 2024; Guy-Evans, 2024; Laming,
2003; Law Wales, 2021; UNICEF, 1989 ; Well-being of Future Generations (Wales) Act 2015; Welsh Government, 2014; Welsh Government, 2015)

https://www.legislation.gov.uk/ukpga/2006/47/contents
https://www.legislation.gov.uk/ukpga/2006/47/contents
https://www.legislation.gov.uk/ukpga/2006/47/contents
https://www.legislation.gov.uk/mwa/2010/1/contents
https://www.legislation.gov.uk/mwa/2010/1/contents
https://www.legislation.gov.uk/mwa/2011/2/contents
https://www.legislation.gov.uk/mwa/2011/2/contents
https://www.legislation.gov.uk/mwa/2011/2/contents
https://www.legislation.gov.uk/mwa/2011/2/contents
https://www.legislation.gov.uk/anaw/2014/4/contents
https://www.legislation.gov.uk/anaw/2014/4/contents
https://www.safeguarding.wales/en/
https://www.safeguarding.wales/en/
https://www.safeguarding.wales/en/
https://www.legislation.gov.uk/anaw/2020/3
https://www.legislation.gov.uk/anaw/2020/3
https://www.legislation.gov.uk/anaw/2020/3
https://www.gov.wales/sites/default/files/publications/2021-12/children%27s-rights-scheme-2021.pdf
https://www.gov.wales/sites/default/files/publications/2021-12/children%27s-rights-scheme-2021.pdf
https://www.legislation.gov.uk/ukpga/1989/41/contents
https://www.legislation.gov.uk/ukpga/1989/41/contents
https://www.legislation.gov.uk/ukpga/2004/31


Legislation and Policy

Child centered
 Proactive rather than reactive

Multi-agency approach

Safeguarding
Vulnerable Groups Act

2006

Vetting and Barring Scheme 
Disclosure and Barring Service (DBS)

Children and Families
(Wales) Measure 2010

Promoting multi-agency working
Introduction Safeguarding Children Board

 

 Rights of Children and
Young Persons (Wales)

Measure 2011)

Integration of the United Nations
Convention on the Rights of the Child

(UNCRC)

Social Services and Well-
being (Wales) Act 2014

Designated Safeguarding Officer
Pro-active approach.
Multi-Agency working

Wales
Safeguarding

Procedures (2020)

Unified Procedures for Wales
Digital based

Children (Abolition of
Defence of Reasonable

Punishment) (Wales) Act 2020

Physical punishment of children
illegal in Wales

Children’s Rights
Scheme 2021

Strengthening of children's rights
with the UNCRC

Children Act
1989 & 2004
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(Batty, 2002; BBC, 2022; Bichard, 2004; Bronfenbrenner, 1979; Children's Commissioner for Wales, 2004; CYSUR, 2024; Guy-Evans, 2024; Laming,
2003; Law Wales, 2021; UNICEF, 1989 ; Well-being of Future Generations (Wales) Act 2015; Welsh Government, 2014; Welsh Government, 2015)

https://www.legislation.gov.uk/ukpga/2006/47/contents
https://www.legislation.gov.uk/ukpga/2006/47/contents
https://www.legislation.gov.uk/ukpga/2006/47/contents
https://www.legislation.gov.uk/mwa/2010/1/contents
https://www.legislation.gov.uk/mwa/2010/1/contents
https://www.legislation.gov.uk/mwa/2011/2/contents
https://www.legislation.gov.uk/mwa/2011/2/contents
https://www.legislation.gov.uk/mwa/2011/2/contents
https://www.legislation.gov.uk/mwa/2011/2/contents
https://www.legislation.gov.uk/anaw/2014/4/contents
https://www.legislation.gov.uk/anaw/2014/4/contents
https://www.safeguarding.wales/en/
https://www.safeguarding.wales/en/
https://www.safeguarding.wales/en/
https://www.legislation.gov.uk/anaw/2020/3
https://www.legislation.gov.uk/anaw/2020/3
https://www.legislation.gov.uk/anaw/2020/3
https://www.gov.wales/sites/default/files/publications/2021-12/children%27s-rights-scheme-2021.pdf
https://www.gov.wales/sites/default/files/publications/2021-12/children%27s-rights-scheme-2021.pdf
https://www.legislation.gov.uk/ukpga/1989/41/contents
https://www.legislation.gov.uk/ukpga/1989/41/contents
https://www.legislation.gov.uk/ukpga/2004/31


The Right Approach

 (Carterhatch Junior School, 2024; Social Services and Well-being (Wales) Act 2014; UNICEF, 1989; Well-being of Future Generations
(Wales) Act 2015; Welsh Government, 2014; Welsh Government, 2015)
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https://www.gov.wales/sites/default/files/publications/2019-05/social-services-and-well-being-wales-act-2014-the-essentials.pdf


The Right Approach

 (Carterhatch Junior School, 2024; Social Services and Well-being (Wales) Act 2014; UNICEF, 1989; Well-being of Future Generations
(Wales) Act 2015; Welsh Government, 2014; Welsh Government, 2015)
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https://www.gov.wales/sites/default/files/publications/2019-05/social-services-and-well-being-wales-act-2014-the-essentials.pdf


The Right Approach

 (Carterhatch Junior School, 2024; Social Services and Well-being (Wales) Act 2014; UNICEF, 1989; Well-being of Future Generations
(Wales) Act 2015; Welsh Government, 2014; Welsh Government, 2015)
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https://www.gov.wales/sites/default/files/publications/2019-05/social-services-and-well-being-wales-act-2014-the-essentials.pdf


Wales Safeguarding Procedures (2020)
www.safeguarding.wales
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https://www.safeguarding.wales/en/


Wales Safeguarding Procedures (2020)
www.safeguarding.wales

Prevention & Early Intervention

(Social Services and Well-being (Wales) Act 2014)
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https://www.safeguarding.wales/en/


Wales Safeguarding Procedures (2020)
www.safeguarding.wales

Prevention & Early Intervention

Multi-Agency Collaboration

(Social Services and Well-being (Wales) Act 2014)
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https://www.safeguarding.wales/en/


Wales Safeguarding Procedures (2020)
www.safeguarding.wales

Prevention & Early Intervention

Multi-Agency Collaboration

Duty to report

(Social Services and Well-being (Wales) Act 2014)
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https://www.safeguarding.wales/en/


Wales Safeguarding Procedures (2020)
www.safeguarding.wales

Prevention & Early Intervention

Multi-Agency Collaboration

Duty to report

Training & Compliance

(Social Services and Well-being (Wales) Act 2014)
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https://www.safeguarding.wales/en/


Unified set of procedures

Wales Safeguarding Procedures (2020)

(Social Services and Well-being (Wales) Act 2014)

www.safeguarding.wales
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https://www.safeguarding.wales/en/


Unified set of procedures

Wales Safeguarding Procedures (2020)

(Social Services and Well-being (Wales) Act 2014)

www.safeguarding.wales

Pointers for Practice 
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https://www.safeguarding.wales/en/


Wales Safeguarding Procedures (2020)

(App Store, 2019; Google Play, 2021) 
2217784 - Shelley Holmes

https://apps.apple.com/gb/app/wales-safeguarding-procedures/id1480837394


Wales Safeguarding Procedures (2020)

(App Store, 2019; Google Play, 2021) 
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https://apps.apple.com/gb/app/wales-safeguarding-procedures/id1480837394
https://play.google.com/store/apps/details?id=com.socialcarewales.safeguarding&hl=en_GB


Pembrokeshire County Council
Children's Services
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Pembrokeshire County Council
Children's Services

Early Intervention
Pembrokeshire Families' Support Network

(PFSN)

E-mail: PFSN@pembrokeshire.gov.uk

Professional referral form

Telephone: (01437) 770023

(Pembrokeshire County Council, 2017; Pembrokeshire County Council, 2022)
2217784 - Shelley Holmes

https://www.pembrokeshire.gov.uk/childrens-services/pembrokeshire-families-support-network
https://www.pembrokeshire.gov.uk/childrens-services/pembrokeshire-families-support-network
mailto:PFSN@pembrokeshire.gov.uk
https://www.pembrokeshire.gov.uk/forge/index.asp?x=BA19938D4D&lang=eng


Pembrokeshire County Council
Children's Services

Pembrokeshire Families' Support Network
(PFSN)

E-mail: PFSN@pembrokeshire.gov.uk

Professional referral form

Telephone: (01437) 770023

Early Intervention
Child Care Assessment Team

 01437 764551  
E-mail: CCAT@pembrokeshire.gov.uk

Social Care Out of Hours Team 
0300 333 2222
Immediate Danger

999

Safeguarding Concerns

(Pembrokeshire County Council, 2017; Pembrokeshire County Council, 2022)
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https://www.pembrokeshire.gov.uk/childrens-services/pembrokeshire-families-support-network
https://www.pembrokeshire.gov.uk/childrens-services/pembrokeshire-families-support-network
mailto:PFSN@pembrokeshire.gov.uk
https://www.pembrokeshire.gov.uk/forge/index.asp?x=BA19938D4D&lang=eng
mailto:CCAT@pembrokeshire.gov.uk


CYSUR - Mid and West Wales
Regional Safeguarding 

Children Board

(CYSUR, 2024)
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CYSUR - Mid and West Wales
Regional Safeguarding 

Children Board

(CYSUR, 2024)

Multi-agency referral
form (MARF)

Multi-Agency Referral Form
(MARF) March 2023

CYSUR MARF Supporting
Information
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https://cysur.wales/media/nowp2rec/eng-childrens-marf-march-2023.docx
https://cysur.wales/media/nowp2rec/eng-childrens-marf-march-2023.docx
https://cysur.wales/media/1ekfrgjk/eng-cysur-marf-supporting-information-july-2017-1.docx
https://cysur.wales/media/1ekfrgjk/eng-cysur-marf-supporting-information-july-2017-1.docx
https://cysur.wales/media/1ekfrgjk/eng-cysur-marf-supporting-information-july-2017-1.docx
https://cysur.wales/media/1ekfrgjk/eng-cysur-marf-supporting-information-july-2017-1.docx
https://cysur.wales/media/1ekfrgjk/eng-cysur-marf-supporting-information-july-2017-1.docx
https://cysur.wales/media/1ekfrgjk/eng-cysur-marf-supporting-information-july-2017-1.docx
https://cysur.wales/media/1ekfrgjk/eng-cysur-marf-supporting-information-july-2017-1.docx
https://cysur.wales/media/1ekfrgjk/eng-cysur-marf-supporting-information-july-2017-1.docx
https://cysur.wales/media/1ekfrgjk/eng-cysur-marf-supporting-information-july-2017-1.docx


CYSUR - Mid and West Wales
Regional Safeguarding 

Children Board

(CYSUR, 2024)

Multi-agency referral
form (MARF)

Multi-Agency Referral Form
(MARF) March 2023

CYSUR MARF Supporting
Information

Contact Details:

Website: https://cysur.wales/

email: cysur@pembrokeshire.gov.uk

Immediate Danger
999
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https://cysur.wales/media/nowp2rec/eng-childrens-marf-march-2023.docx
https://cysur.wales/media/nowp2rec/eng-childrens-marf-march-2023.docx
https://cysur.wales/media/1ekfrgjk/eng-cysur-marf-supporting-information-july-2017-1.docx
https://cysur.wales/media/1ekfrgjk/eng-cysur-marf-supporting-information-july-2017-1.docx
https://cysur.wales/media/1ekfrgjk/eng-cysur-marf-supporting-information-july-2017-1.docx
https://cysur.wales/media/1ekfrgjk/eng-cysur-marf-supporting-information-july-2017-1.docx
https://cysur.wales/media/1ekfrgjk/eng-cysur-marf-supporting-information-july-2017-1.docx
https://cysur.wales/media/1ekfrgjk/eng-cysur-marf-supporting-information-july-2017-1.docx
https://cysur.wales/media/1ekfrgjk/eng-cysur-marf-supporting-information-july-2017-1.docx
https://cysur.wales/media/1ekfrgjk/eng-cysur-marf-supporting-information-july-2017-1.docx
https://cysur.wales/media/1ekfrgjk/eng-cysur-marf-supporting-information-july-2017-1.docx
https://cysur.wales/
mailto:cysur@pembrokeshire.gov.uk


Legislation & Policy Appendix 

The Bichard Report  (Bichard, 2004)

The Inquiry Victoria Climbié (Laming, 2003)

Social Services and Well-being (Wales) Act 2014 - The Essentials (Welsh Government, 2014)

Well-being of Future Generations (Wales) Act (2015)

Clywch Report (Children's Commissioner for Wales, 2004)

Bronfenbrenner's Ecological Systems Theory (Guy-Evans, 2024)

The Well-being of Future Generations  (Welsh Government, 2015)

Safeguarding Vulnerable Groups Act 2006 (Law Wales, 2021)

We stand together (song)  (Children's Commissioner for Wales, 2024)
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https://www.gov.wales/sites/default/files/publications/2019-05/social-services-and-well-being-wales-act-2014-the-essentials.pdf
https://dera.ioe.ac.uk/id/eprint/6394/1/report.pdf
https://dera.ioe.ac.uk/id/eprint/6394/1/report.pdf
https://assets.publishing.service.gov.uk/media/5a7c5edeed915d696ccfc51b/5730.pdf
https://www.gov.wales/sites/default/files/publications/2019-05/social-services-and-well-being-wales-act-2014-the-essentials.pdf
https://www.legislation.gov.uk/anaw/2015/2/contents/enacted
https://www.simplypsychology.org/bronfenbrenner.html
https://www.simplypsychology.org/bronfenbrenner.html
https://www.gov.wales/well-being-of-future-generations-wales
https://www.gov.wales/well-being-of-future-generations-wales
https://www.gov.wales/well-being-of-future-generations-wales
https://law.gov.wales/public-services/social-care/safeguarding-vulnerable-groups-act-2006
https://law.gov.wales/public-services/social-care/safeguarding-vulnerable-groups-act-2006
https://law.gov.wales/public-services/social-care/safeguarding-vulnerable-groups-act-2006
https://law.gov.wales/public-services/social-care/safeguarding-vulnerable-groups-act-2006
https://law.gov.wales/public-services/social-care/safeguarding-vulnerable-groups-act-2006
https://law.gov.wales/public-services/social-care/safeguarding-vulnerable-groups-act-2006
https://law.gov.wales/public-services/social-care/safeguarding-vulnerable-groups-act-2006
https://law.gov.wales/public-services/social-care/safeguarding-vulnerable-groups-act-2006
https://law.gov.wales/public-services/social-care/safeguarding-vulnerable-groups-act-2006
https://www.childcomwales.org.uk/faqs/we-stand-together-song/
https://www.childcomwales.org.uk/faqs/we-stand-together-song/
https://www.childcomwales.org.uk/faqs/we-stand-together-song/
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