
REFLECTION ESSAY
Changemakers: Creativity and value creation



In this essay I will be reflecting on the first assignment I did which looked at developing a research question based on an issue I identified. The purpose of this essay is to reflect on the process to understand what I learned from this and possibly what I can improve on in any future projects. I will go into further detail when looking at certain aspects of the project such as when deciding research methods and identifying an issue to develop my research question from. By critically reflecting on the different aspects of the project I aim to understand what I have learnt from the project and module and how they can make an impact on future projects, as well as that I aim to use my reflection to understand where I can improve to also help for future projects. I will be using the (Gibbs, 1988) reflective model which is stated by Adeani et al (2020) to be a well-structured framework for reflecting as it allows individuals to deeply reflect using emotion.
The project required me to undertake a research process which began with identifying an issue. I used my personal experience in work when I was identifying a problem, this led me to identify employee retention for people on a Zero-hour contract (ZHC) being low as an issue, which helped me decide for my research question to look at the “impact of (ZHC) on employee retention in Swansea” I used the slides in unit 1 to help me identify an issue which covered many topics such as the importance of innovation, introducing different research philosophies and methods and how to develop a strong research question after reading the slides and also found sources online such as a study by (Ravalier et al, 2017) that also further helped me when deciding my research question. 
When deciding the approach for my research I used multiple sources, including the slides from unit 2 of the module which included a lot of information about how to decide to conduct research which include whether qualitative or quantitative results would be better to analyse to help create a solution to the problem. Furthermore, I looked online to help me have a better understanding of how to pick my research approach which led me to an article by Beck (2024) who emphasised how questionnaires are a great research tool which made me more confident in using a questionnaire as my research method.
I then had to conduct my research by distributing my questionnaire through sending it to employees in Swansea. distributing was easy as my research method of a questionnaire allowed me to reach a large sample size because the ease of distributing with it. I used the slides in unit 3 which covers topics on power of networking and how to present to helped me to present my research question and be convincing enough to get people to be interested and possibly help. One of the slides mentioned (McKee, 2021) who I investigated further detail, and he explains the importance of storytelling and how it can help put ideas in the world. Lastly, I analysed the data and created a poster to further present my results concisely with potential solutions as well.
During the process of identifying an issue and creating a research question I decided to look at what impacts my own life and whether there is any issues I encounter in day to day life, this led me to looking at my workplace and how I noticed employee retention was low and I believed it to be due to the ZHC’s so this helped me when developing my research question by taking into account that solving it might help myself as well as others which further convinced me to look at “the impact of ZHC’s on employee retention in Swansea.” According to Reeve (2024) motivation can be driven from personal goals which I believe is a factor in deciding my research question as a solution could not only benefit others but myself as well.
During the data collection process, I felt intrigued when designing the questionnaire as to what kind of results I might receive and whether they would be able to help me when producing a potential solution. After looking at the results I felt sympathetic to those who answered as I felt the same towards ZHC’s. I tried not to use my view on ZHC’s when developing a solution so that it does not just benefit me but mostly others. It is explained by (Kordzadeh and Ghasemaghaei, 2021) how bias in research can result in outcomes that do not benefit everyone.
Presenting my research question was the next part of the project which required me to deliver a convincing video presentation to those interested in my project. I had felt some nerves about presenting but I reassured myself by prepping properly and my motivation to achieve my goal gave me confidence to present my ideas clearly hoping to convince those to support my project.  preparation is an important factor when delivering a confident presentation according to (McClements et al, 2024) who also go onto believing in what you are delivering helps with confidence when presenting. 
During this project I found myself getting frustrated in certain steps such as data collecting as my questionnaire was not filled out by everyone that it was sent to which meant that I missed out on more data which could have helped me get a broader understanding about how the employees felt about the ZHC’s which could have helped me further develop my solutions to benefit more employees. Alternatively, being able to come up with solutions gave me a sense of pride in knowing that I could potentially positively impact the employees. 
Looking back at the project I saw that there were some strengths to the approaches in certain aspects of the project such as my approach to researching. In the research aspect of the project, I took the approach of using a questionnaire to collect my data and found that the benefit of it was easy distribution which allowed me to reach more people which in turn allowed me to maximise the amount of data I collected. According to (Newman et al, 2020) a questionnaire is a great tool for collecting data as it is a low-cost method that is also efficient in collecting data, this further backs my point that questionnaires is an efficient method in collecting data.
During the project I did face some difficult stages for instance presenting the data in the form of a poster. What I found difficult about creating this poster was trying to ensure that I presented it in a way that was both creative and informative, considering I used the media of a poster to present my data it made me realise that it would be difficult to incorporate all the information I want as it only has a limited amount of space to work with. My frustrations of using a poster as the media for displaying my data can further validated by (Franconeri et al, 2021) who explain how poorly designed visualisations can lead to misperceptions and misunderstanding of data, these further backs why using a poster was not a good idea.
Throughout the project I ensured to receive feedback on each section so that can get on outside perspective on my work. With the feedback I received I did my best to incorporate it into the work so that my work was as quality and reliable as possible. I believe that the feedback I received allowed me to enhance my work with the different comments and suggestions. As said by (Thai, 2023) providing feedback allows for individuals to make significant positive changes, this makes me appreciate the feedback I received from peers and lecturer as it allowed me to do my work to the best of my abilities.  
Reflecting on the project I noticed that I was influenced by the module slides and incorporated a lot of what I learnt from them into the project, this can be seen in the research question I created as I learnt from the slides that it is important to develop a research question that has some personal connection, so this lead me to my research question being “impact of ZHC’s on employee retention in Swansea” which holds a personal connection considering I myself am on a ZHC. An article by (Roberts, 2020) goes into depth about how when developing research question, it helps to be aligned with it to motivate you more. Not only did the slides influence my decision but also the feedback from others helped me develop my question further by taking aboard there comments. 
I believe the project allowed me to develop new skills that I can use in the future which includes stronger analytical skills. Alongside building new skills I also believed that I further developed skills I already have such as my presenting skills, this was from learning tips like how to prepare better to be more confident when presenting which is an important skill to have as presenting is a common in life. The importance of developing skills can be further argued by Sima et al (2020) who explain that in this modern environment businesses require individuals with skills to help them develop. 
From this project I can take away some key things like the skills I developed that I just mentioned before along with gaining a lot of information through the units in the module and by researching different sources to help complete my project. I believe that the knowledge and skills that I gained during this project will positively impact me in my future career and studies and will allow the quality of my work to be better. Going into detail about the knowledge that I gained during this project I can begin with the different research methods that I learnt from both the slides int the modules and from different sources online, and on top of learning new research methods I also learnt about the different forms of data which include qualitative and quantitative and their definitions. According to Oktari et al (2020) it is important that we look to keep on gaining new knowledge to help in developing ourselves so we can strive to be better.
This reflection has allowed me to understand how I can address challenges differently in the future such as with presenting my data I can try use a different media in the future to allow me to display more of my data to make it more clear for those trying to understand it. I can also look to improve my research process by possibly trying different research methods or by using a mix of research methods to allow me to maximise my data and get more variety in my data. I would like to look to improve on my research skills in the future as I believe it is a very important skill and if I can improve it then it can help me improve my research which in turn can improve the quality of my work. The World Health Organization (2022) note that to achieve development goals it is important to have an action plan to help give a clear understanding of how to achieve development goals, this further validates why I should think about how to improve in the future.
In conclusion the Gibbs (1988) reflection model has allowed me to see what went well, what went wrong and how I can improve for future projects. Key things to look at is how much knowledge that was gained during this project and using that knowledge for future endeavours. Something else to take away is acknowledging where I went wrong and how I can improve on that. This reflection has made realise the importance of reflecting and how you can learn a lot from it, it is important to use a good reflection model to ensure that you learn as much as possible from what you learnt from the project to what you can improve on. Doing this allows you to create an action plan to help you in future projects. Apsari (2018) further argues the importance of reflecting and how reflecting can help develop skills.
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