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[bookmark: _Toc2933276]What is a persona?
The four test personas which will be created specifically for this mobile phone application will all represent stereotypes of the community. Personas are invented as a fictional individual and are representations of target users’ [1], they represent a collection of target users which all have very similar behavioural characteristics. A persona is not a real person, but have names, ages and information about them which are appointed to them, they must seem like a real person and they must be equipped with a story containing their needs in context with the application which is going to be designed [1]. 

[bookmark: _Toc2933277]The main advantage of personas
The personas focal point is on certain users, not just everyone [2], this suggests that the developer is able to focus on specific needs of the typical user who would download the mobile application. Unlike meeting every type of persons needs, which is extremely difficult to do, near impossible. This will create a better application due to the developer understanding the target users needs and wants, the developer is able to focus mostly on the personas created. The personas created were a summary of particular users who were asked about their opinions on the FACE application.

[bookmark: _Toc2933278]Four personas for the FACE mobile application
The FACE application represents a mobile application created for students in the Faculty of Architecture, Computing and Engineering.

[bookmark: _Toc2933279]Persona 1
The first persona will be Suzie, an eighteen-year-old woman who studies web development in UWTSD Swansea, she in in her first year. She does have a job and works after University four days per week for five hours each day. Suzie typically works until 11PM and has just started studying at the University. She walks to University every day as she lives by the train station in Swansea. Suzie would find it helpful to be able to have access to an application which shows her all the meals in the Swansea campus for one day at a time. She needs to know this due to her long hours at University, Suzie has a one-hour lunch break which gives her enough time to purchase and eat food in the canteen. Suzie does not have time to make food before she leaves for University in the morning, or after work in the night, so she must purchase food from the University. Suzie would access the menu in the morning whilst walking to University, she would then be able to see whether she likes the food or not. If she dislikes the hot food available for that day, she can go into Tesco to buy some food, which she passes on her walk to the university. Knowing what the Swansea campus menu is like before she gets into the University will be very helpful to her.

[bookmark: _Toc2933280]Persona 2
The second persona is Alex, Alex is a forty-five-year-old mature student who has been studying Engineering at UWTSD Swansea for two years, he is currently half way through his third year. He is staying on in University to study his masters once he has completed his degree. As he also has a job which has funded him to go to University, due to it being helpful for him within his job, he has a very busy email account. Between the University emails, his personal emails and his work emails, Alex gets over 200 emails each day. Alex would like all these emails in one place and would like to switch between each account as he needs to. The mobile application will allow Alex to access each of his three email accounts within one application. Alex would find this very helpful as he is then able to keep up to date with all his emails.

[bookmark: _Toc2933281]Persona 3
The third persona is Steve, he is twenty-four years old and requires a wheelchair to get around. Steve is just about to join the University as a first-year student in September, he is wondering which campus would be best for him. Steve would like to know whether there are disabled parking spaces on each campus alongside the best access route. Steve would like to also know where the lifts are in the any of the buildings, including libraries. He would also like to know where they are located within the building to save him spending time wandering around the University searching for the lifts. Steve would find an application which provides him with this information very helpful because it would be easy to access, and he is able to view what each campus has. Whether they have lifts or disabled bays, or both, without going to see the campus in person. 

[bookmark: _Toc2933282]Persona 4
The final persona is Helen, Helen is nineteen years old and is studying her second year of energy and environmental engineering in Swansea UWTSD. Helen keeps misplacing her timetable and then is unable to view what lecture she has on which days, she can only find out by asking one of her classmates. To prevent this, Helen would find it helpful to be able to access her timetable on an application, as she would always have her timetable there to view. She is more unlikely to lose her phone than a piece of paper. By having access to her timetable, she can then attend all of her lectures, on time, as she usually misses a few lectures, or is late to them a few times per week. This would really help Helen keep on top of her work and manage her timekeeping better.

[bookmark: _Toc2933283]Information gathered for persona design
For the design of the four personas created, there was a focus group held with twelve people who attended. This focus group included close friends and family who voiced their opinions to what they would like if they were a student within a University. Nine out of the twelve people who attended the focus group were already studying in University or have studied in a University previously. This was very helpful with discovering what most of the users really wanted within the University application. After gathering all of the feedback it was clear to see what most of the users would require in an application for the University. Below is an in-depth description about what the users said they needed, and their wishes.

[bookmark: _Toc2933284]Features and information needed within the application
There are many features and information which is necessary to put in the application. The main features which need to be included are: A button which gives the user access to their email account, whether it be within the application or redirected to the Outlook web page. Access to the users Moodle, which includes all the user’s modules they are currently studying, and access to their timetables. The information which is required within the application includes: How many campuses there are within UWTSD including where they are located and what they specialise in. Also, as many people buy food in the University, it would be helpful to add information about what food each campus will be selling on that particular day. All of this information and the features which are discussed are required to be put in the application for it to be a success, this is because some of these features, such as the menus are not available to be seen from any other website or application. 

[bookmark: _Toc2933285]Application structure
The structure needs careful consideration in order to make the application successful, because if the application appears to be difficult or complex for the user, they will not want to download it or use it. As the mobile phone applications are becoming increasingly popular, the thrive for creating an application which is very user friendly is higher than ever [3]. The structure for the FACE application which is being designed has had feedback from a small number of users who feel that overall it is designed well, with clear instructions of where everything is on the application and how to use the features. Below is an information architecture of the structure of the FACE application.

[bookmark: _Toc2933286]Information Architecture
[image: ]
There are numerous definitions for information architecture, but the two main ones which relate to the FACE mobile application are [4]: 
1. The combination of organisation, labelling and navigation within an information system.
2. The structural design of an information system.
This particular information architecture is more of a flat type of system, meaning that there are more sections to click on within the menu, and it gives the user fewer clicks to reach their end goal.
[bookmark: _Toc2933287]Location sensitive
There is only one feature within the FACE application which requires the location of the user, and that is when they want to view the menu on campus for the day. The ability to not allow their location to be shared is there, and if the user wishes not to share their location with the application, they will receive a basic menu throughout all the campuses. However, if the user does wish to share their location with the application then they will be able to view the full menu of the campus that they are the nearest to. The reason for the application needing the location of the user is for the benefit of the user, as the application will be more directed to each user individually, providing them with a more in-depth menu. The pop up which asks for the location of the user only occurs when the user clicks on the Menu button, it will not pop up as soon as the user launches the application, because this could deter some users as they aren’t sure why the application would need their location. There is an explanation which tells the user why the application needs their location, so it is not so much of a shock when the app asks for it.




















[bookmark: _Toc2933288]Storyboard – front page
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This is the main page all users will see when they first open the application, the front page will be the director to all the other pages available. There are numerous features including buttons which will locate the user to their email and Moodle accounts, another button which will provide the user with information about each campus in UWTSD and where they are located and what they specialise in. Finally, another large button which provides the user with a menu which will give them information about what food that the University will be selling throughout the day, each day. The users will need to give the application access to their location to give them the more detailed menu, if not the users will see a basic menu for all campuses. In the middle of the page will be information about the university and pictures of each campus alongside. Below that will be the University’s social media pages, this will redirect users to each of their social media page, whichever one the user clicks on. At the bottom of each page, there are contact numbers and emails for each of the campuses within UWTSD, this will help the user answer any questions they have.

[bookmark: _Toc2933289]Feedback 
The storyboard was shown to numerous people who give their opinions on the wireframe storyboard. The feedback which was given included to update the menu icons with better icons, but overall, all the users who was shown this storyboard thought it was as detailed as it needed to be and there was not too much information or too little. The users liked the fact that they could see the University’s social media pages just by clicking the buttons. This was the feedback which was hoped for, as the design is user friendly and not complex, meaning that all types of users are able to download and use this application without worry. Before creating this application, there were users who asked for specific things to be involved within the application, these are magnified within the personas.
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[bookmark: _Toc2933299]Menu page if the user does not allow their location
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[bookmark: _Toc2933300]MoSCoW criteria
Must have- Access to email and Moodle accounts and information about the University.
Should have- Information about all the different campuses within the University.
Could have- Contact numbers and email addresses of people who work within the University and who are open to answering questions. Also, a menu with all the food which the University will be selling throughout the day. The application could have term dates, which informs the user when the University timetables begin and end.
Will not have- Assignment information, or if lectures are postponed or not on due to lecture illness.
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