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Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 

	Question:
[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 
· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.
750 words (+/- 10%:  include your actual word count at the end of each section).

This is my first role as a social worker, I work for Children’s Social Care, and I am based within the Assessment and Intervention Team. My role has a duty to assess whether a family has any care and support needs or if the children are at risk of significant harm, in line with the Social Services and Well Being Act 2014 (Gov.uk, 2023). 
I have learnt that there is no perfect parent and that it is expected that a caregiver is to a good enough standard. This standard is where the children’s basic needs are met by their caregiver (Child protection resource, 2023.)
It is important to work with a child centred approach and to ascertain and have regard to the child’s wishes and feeling. It is important to understand their daily lived experiences and what changes they would like to see in their lives. Whilst listening to the child it’s important to ensure that their wishes and feelings do not override their best interests and any safeguarding concerns (Social Care Wales, 2023).
Whilst reflecting on the information that I learnt, initially I felt that I was out of my depth, as I had no previous experience of completing assessments and making professional judgements of what is good enough parenting, and if there is risk of significant harm, abuse, or neglect. When I was allocated a family to work with, I would contact my supervisor to discuss then next steps and possible outcomes. 
Within my portfolio and throughout my practice I will apply Borton’s model of reflection. This model of reflection will encourage me to think about a situation and to reflect on the experience before identifying if there are any areas that need to be changed. Using this model of reflection will evaluate my role and it will support me to critically reflect on my practice by identifying what could have gone better, thus improving my future practice (Cambridge University Libraries, 2023). Using a reflective model within my practice will offer a structure of reflection, however, I am aware that it may not apply to all situations, therefore, I would consider a different reflective model of reflection.   
Supervision offers me supportive space where I can discuss my allocated families in detail and explore the best interventions for each family. There is a management oversight on each of the cases, and it provides me the opportunity to discuss the impact the role has on my wellbeing (Gov.uk, 2023). Within supervision I am given the opportunity to learn and reflect on my knowledge and skills whilst also receiving feedback, support, and guidance. I can discuss future training opportunities and continue to build on my professional development. 
Supervision with a line manager was provided once per month, however, I was able to approach my line manager at any time for case discussion and guidance especially when a case became complex. This helped me to feel that I was supported and making the right decisions for the families I worked with. 
For the first 12 months being in practice I was able to access a structured peer supervision with other newly qualified colleagues within the team. This provided a safe environment where we could explore our development, critically reflect, and share information with each other about the complex cases we were working with (Community Care, 2023). 
It was agreed with my supervisor that I will have a more experienced social worker that will be my working buddy, I will be given opportunities to shadow my buddy when they are undertaking more complex visits and assessments. This will provide me with the opportunity to observe and explore the application of professional judgement in increasingly complex situations. 
When I work collaboratively with a more experienced social worker, I will be given the opportunities to shadow Child Protection Case Conference’s. This will provide me with the experience of attending a multi-agency meeting, and the importance of building working professional relationships with professionals from different organisations such as health, education, police, and any other agencies involved with supporting the family (Baginsky, et al, 2020).
It was agreed with my supervisor that I will have the opportunity to undertake different training courses to build on my skills, knowledge, and theory and in particular the training that is specific for assessing section 47 investigations under the Children’s Act 1989 (Children’s Act 1989). I will also undertake independent reading of the All-Wales Safeguarding Procedures to familiarise myself with my responsibilities to promote the welfare of children and safeguard them against the risk of harm neglect abuse (All Wales Safeguarding Procedures, 2023).
Word count: 762





Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research, and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.
750 words (+/- 10%: include your actual word count at the end of each section).
Since starting my role as a social worker, I have had the opportunity to enhance my practice by complete several different training courses to build on my skills and knowledge. 
•	Safeguarding 
•	Child Protection approach and Section 47 processes
•	Reporting and recording 
•	Child Protection Conferences and Core Group
•	Disguised compliance
•	Working effectively with the legal team
•	Independent advocacy
•	Domestic violence 
•	Strengthening families. 
During this consolidation programme, I have learnt the need to look after my own mental health, initially I felt that I was not able to take time away from work and my workload made me very overwhelmed. I was not able to recognise the signs of burnout and I found it difficult to have a home and work life balance.  After taking some time to work on my mental health, I now feel more able to reflect on my own emotional well-being and to identify the signs of burnout and I use my supervision time to speak more openly about how I am feeling regarding my emotional well-being. I feel that I can have a home and work life balance whilst providing the best support for the families that I work with. 
Since I started my consolidation programme, I have had the opportunity to shadow more experienced social workers and I have been utilising that All Wales Safeguarding Procedures app. I feel this provided me with understanding of the thresholds regarding Section 47 investigations. When completing assessments with families, I refer to the Assessment Framework, I feel this enables me to identify risk and highlights any areas of Care and Support a family may have (Department of Health & Department for Education and Health, 2020). Initially I felt overwhelmed when completing assessments, especially Section 47 Investigations. I believe multi-agency working while managing complex situations helped to build not only on my skills and knowledge but also my confidence with assessing risks. 
Initially I felt that with the complexities and speed of being allocated families, I was not competent to fulfil the role and assess the risks the children were in, this made me feel that I was not competent for the role. However, through applying research to my practice I became aware with the unpredictable situation’s social workers face, we should be secure in understanding that we do not hold all the answers (Glaister, 2008). 
Reflection in practice provides a systemic approach, thinking about the situation and the next steps whilst currently in the situation. However, in some situations this is not possible due to feeling overwhelmed and unable to fully understand the complexity in the moment (Gilbert, 2010). This is where having regular supervision allows me to discuss and reflect on each case on its own merit. Beddoe wrote ‘Supervision needs to provide a quiet space where critical inquiry, striving for “best practice” and the risky and unpredictable aspects of human behaviour can be held in a creative tension.’ (Beddoe 2010, p1293)
Applying research into practice forms a small part of evidence-based practice, social workers link theory, legislation, and research to inform decisions and to practice in a knowledgeable and ethical way. Whilst research evidence is beneficial resource, this should be critically reflected upon in respect of the context of the situation (Munro et al, 2017). I use my time within supervision to discuss research in practice whilst considering theory, legislation and including my own observations and information that is reported to me by the family and other professional. This provides a holistic approach whilst completing the assessment with the family to identify and Care and Support needs or any Child Protection concerns (Munro et al, 2017).
The feedback that I have received demonstrates why research, is an important part of the decision making, “He has changed his risky behaviours, he now has a son of his own, this would not have been possible without the interventions and safeguarding that were put in place for him.” This feedback will ensure that I keep up to date with new research, policies and procedures that will contribute to making decisions in the best interest of the child. In my future practice I will continue to work in a multi-agency capacity and utilise the knowledge and experience of the other professional around me. Using my skills, knowledge, theory, research, and reflection I will continue to complete holistic assessments with the family and assess the risks posed to the children within the community.
Word count: 731
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