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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For the initial six months of training, stress and resilience are two entities that you have to manage and control whilst being a police officer. There are many methods in coping with stress and minimising it when you are dealing with tough situations on a day-to-day basis. In this essay I will be discussing what I believe to be the best methods to develop resilience and minimise stress. Firstly, discussing the benefit of exercise and how I would exercise regularly to reduce stress. Secondly, discussing the financial stress that the rising cost of living caused, especially the cost of fuel. Thirdly, discussing how I would use mediation to build resilience in situations which put a lot of pressure on me. Finally, how I found great benefits from playing an instrument and how it would help in reducing stress in the short term.

During the initial six months of learning I would use various methods to help develop resilience and minimise stress. According to the British Heart Foundation, “Stress is our body’s response to pressures from challenging situations in life. It can be a feeling of being overwhelmed or under pressure” (British Heart Foundation, n.d.).  One method of minimising stress was exercising frequently. I would often do a mixture of running and weightlifting to not only reduce stress but be physically able to conduct my role as a police constable. The British Heart Foundation also states that by exercising, it can help improve mental health and reduce the feeling of stress. Exercising regularly allows the body to release serotonin, serotonin affects “a variety of functions and behaviours, including; memory, fear [and] the stress response” (Watson, S. 2021). Out of the different methods of building resilience and minimising stress, exercising was a big benefit of mine because it would benefit me both physically and mentally in comparison to other methods, which will be discussed.


Money was the greatest contribution to stress because of the cost of living and ensuing I had enough for the month. This job was the first job in which I would be paid monthly instead of biweekly, which did cause me to rethink how I would manage my budget and spending. Money would also cause a great stress because every month prices would increase meaning my disposable income would decrease. This meant that money that I would use towards hobbies and other forms of stress relief would be less feasible. Paying for fuel to travel to work became a great stress of mine due to the amount it was rising every week. July “saw the largest rise in the price of unleaded since January” (RAC 2022). This put a great deal of stress onto my expenses and changed my choices when it came to driving places, how much to spend on shopping and how much was going into my savings. In terms of triggers for stress during the six months, I would say that money was the greatest stress factor for me. Ensuring that I managed my finances was the greatest stress. However, sticking to a strict budget would minimise the stress. A method of coping with this stress and build resilience was to meditate.

A way I built up resilience was often to practice meditation often. I would meditate as “meditation is part of an effort not only to regulate attention but to also train attention” (Oman 2020), this was vital in being able to focus on the material needed to revise for the exam and being able to focus during long lessons that required a large amount of information to be processed. Additionally, in times of being stressed, my attention to work and processing information would be affected. I later discovered that “chronic stress causes the muscles in the body to be in a more or less constant state of guardedness. When muscles are taut and tense for long periods of time, this may trigger other reactions of the body and even promote stress-related disorders.” (American Psychological Association, 2018). Meditation helped to control the stress from work and build resilience over the course of six months. It also allowed me to separate my work from home life. Giving me the chance to start each day fresh. In comparison to exercising and dieting, I found that meditation was more beneficial than dieting because it cost nothing to do, dieting would often require buying things that are a little more expensive than food I would often eat on a regular basis. Meditation was a greater stress relief than dieting also because it required no preparation or effort to do. However, in comparison to exercising, I found that I would feel better after leaving the gym or going for a run than anything else due to the feeling of achievement you were able to push through when it was tough.

Finally, a major stress relief of mine was to play my guitar. After playing guitar for over ten years now I have always found it is a great stress relief that I am able to remove myself mentally from the situation. The chairman of Berklee College of Music, Suzanne Hanser noted “that research has shown links between adults who play an instrument, and lower blood pressure, lower stress levels, decreased heart rate, and a reduction in anxiety and depression” (Flack, 2022). Playing an instrument has allowed me to be resilient when in stressful circumstances. In comparison to other methods of stress relief, I would say playing an instrument has the most effective short term stress relief for myself.

To conclude, these methods of minimising stress and building resilience in the initial six months helped me get through the training and onto tutorship. Exercising was an effective way of building physical and mental resilience during this time. As well as reducing stress in the body, it prepared me for the role of being a police constable. The financial position I was in during training did put the greatest amount of stress on me. It was beneficial in car sharing to spread the cost. Furthermore, meditation was an excellent minor stress relief and build up resilience in comparison to the other methods because of how easy it is to do. Exercising requires going to the gym and playing an instrument is difficult with others around. On the other hand, playing an instrument was the greatest to minimise stress and build resilience. The versatility of a guitar allowed me to play different genres depending on how I was feeling.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The incident that follows is relating to a call I attended of a domestic assault between a couple. Both the male and female had previous markers for domestic abuse and assault against each other. Upon arrival, the first objective was to keep both parties separate. Fortunately, both were in separate rooms when me and a colleague arrived. My colleague went into speak to the female while I went into the other room with the male. After speaking with the male, he disclosed to me she hit him in the face with a marker pen. Another factor that changed my decision making was that their fourteen-year-old grandchild was upstairs.

With the information we obtained from both parties, I made the decision to have the male arrested as it was his actions that had caused the escalation and it was him that used physical violence first by throwing a chair at the female. When asked about this he did admit to it, but denied any wrongdoing.

The way this essay will be structured is firstly by discussing the powers and legislation used in the whole process and how they were applied and for what purpose. Moving onto the thought process of my actions and how my thought process was through rationale thinking and not instinct. Finally, other effective ways of communicating and managing the situation through communication but also force when appropriate.

Powers and Legislation and Communication Methods

	As I arrived, the lights were on in the house, there was no shouting coming from the property which I took into consideration when thinking of the National Decision-Making Model (NDM). The information provided that there was a domestic incident ongoing, on arrival the threat and risk were unknown. I considered our powers and policy, section 17 Police and Criminal Evidence Act 1984 which allows “a constable may enter and search any premises for the purpose… (e)of saving life or limb or preventing serious damage to property” (Police and Criminal Evidence Act, 1984), but as there was no clear signs of distress from the house, I started with the lowest option which would allow me to escalate if needs be. I knocked the door with a firm knock and shouted “police” to make our presence known. The female answered who from her body language was distressed, we made entry and located the male.

The male was detained, and his recollection of events were recorded by myself. I could tell by his unsteadiness on his feet that he was intoxicated, even though up until this point the male’s profiled behaviour had been passive, I understood that this could be a impact factor in the future. A further impact factor was that it was in his house and so he believed he was the one in control. This did cause a level of hostility as he did not want police there. However, I explained to him why we were there and that we could not leave until the matter had been resolved. As a result of this new information my risk assessment changed, I had created a greater reactionary gap between myself and the male, taking precautionary measure. I ensured that the door was open to the hallway so that my colleague did not have any obstructions. Furthermore, to stop the male leaving the room, I stood in the doorway to the room that both of us were in.

Upon reflection, it was when I did this the males demeanour changed. He asked if he could go in and see his wife in which I refused. I used the five-step communication model to try and negotiate with him. Firstly, asking him just to take a seat so we can establish what has happened in which his response was that nothing had. This was to determine whether he would follow requests from officers and explain why. I challenged that nothing had happened because he had a cut on his cheek in which he said he did himself from falling. 

The males body language began to change further, he began pacing around the room and trying to shout to the female. For a moment, I remained at a passive level to try and bring him back down, but this was proving ineffective. I moved further into the hallway to try and make my colleague aware. He approached me and explained about the male throwing the chair and that he had to leave. 

From this information I decided that an arrest had to be made as it was Domestic Related common assault. The male tried to take the opportunity that I had moved out of the doorway and into the hallway to speak with his wife. I blocked the doorway in front of him which caused he behaviour to escalate. I was at this point I explained in a calm manner that an allegation of assault has been made therefore he is under arrest. This was the moment of fight or flight for the male as he refused to accept it and tried to push his way upstairs. Using my powers under Section 3 Criminal Law Act 1967, I immediately grabbed the male’s arm and put him into an arm lock. The male continued to try and get away from officers which indicated to myself that he was being actively resistant. My colleague had managed to get one hand in handcuffs, but the male was refusing to keep the other hand behind his back. To decrease the risk of the male breaking free, I made the decision to take the male to the floor, ground pinning him by placing my knee on the centre of his back.

The woman was concerned as to whether she would be charged or not, however it was clear that she was acting in self defence and once she had hit him once she stopped. I emphasised with her and explained that under common law self defence is allowed if proportionate.

Once the male realised that he was not able to get up and wasn’t able to escape, his active resistance decreased and became passive once he accepted what was happening. I communicated with the male that he was under arrest. Stating the caution and asking him does he understand and any replies.

Once the male had calmed down and was not being actively resistant anymore, my necessity for force was also lowered, always Keeping in mind the mnemonic “JPLANE”:

Justifiable: At the time of using force it was justified because the male was actively trying to force his way past officers and trying to resist from being arrested. If the male did get past the officers it would have meant him posing a threat to either his wife or grandchild.

Proportionate: The use of force was proportionate at the time to restrain the male from getting past officers and to execute the arrest. Once the male had calmed down and was in handcuffs, there was only one officer holding his arm at any given time. This was to show that we as the police had no fear that he was still a risk and would be restrained again unless he began escalating the situation through verbal or physical indicators such as tensing, pulling away or getting verbally abusive.

Legal: Methods used during the use of force were in line with section 3 Criminal Law Act 1967 and Section 117 Police and Criminal Evidence Act 1984. Section 3 states that “a person may use such force as is reasonable in the circumstances in the prevention of crime, or in effecting or assisting in the lawful arrest of offenders or suspected offenders or of persons unlawfully at large” (Criminal Law Act, 1967). Furthermore, section 117 PACE states that, “where any provision of this Act (a)confers a power on a constable; and (b)does not provide that the power may only be exercised with the consent of some person, other than a police officer, the officer may use reasonable force, if necessary, in the exercise of the power” Police and Criminal Evidence Act, 1984). Using the knowledge of these powers, I made entry and used force to execute the arrest.


Accountable: During the incident, body cams were on record and my collar number visibly present on my epaulettes. Upon arrival into custody I had given my number to the custody sergeant as the arresting officer and stated that force was used during the arrest.

Necessary: The force used was necessary at the time as the male was being actively resistant. Before the force was used I was only communicating with the male, it was only when I could see his profiling was escalating that I escalated. As soon as the handcuffs were on, no real forced was used to restrain him. Furthermore, as stated in Blackstone, “force should only be used by police officers when justified, and must be applied proportionally to protect the officers or others”(Blackstone, 2020: 361). As soon as the force was no longer justified, this is when there was only one officer at one time holding the male. 


Ethical: As stated previously, bodycams were used to film the whole situation and no unnecessary forced was used against the male. His rights were upheld and he was treated with fairness by us hearing both sides of the incident. During the whole incident and on the way back to custody, I explained everything that had happened, why it had happened and what was going to happen.

After we got the male in the vans cage. He was still in complete denial that he had done anything wrong. His profile behaviour had now returned to the level of compliance. While transporting the male to custody, he was asking questions about what had been reported and why he was the one being arrested.

Using the mnemonic LEAPS, I tried to explain to talk to the male in a way that was firm but still upholding his right to be informed and myself held accountable. I would listen to the issues the male had, he felt that it was unnecessary that we had to use as much force as we did. As he was older in age as well, he believed that we were too aggressive with him. I tried to empathise with him that it must not be nice to be handled the way he did but explained my justification that he was trying to break away from officers when I was trying to arrest him. Further that we could not risk having him go upstairs as there were too many risk factors. The male asked what offence he was being arrested under and so I explained domestic common assault. I summarised that domestic common assault is common assault that was between two people that are personally connected. Further explaining to him that he will have to be interviewed and that he could be held in custody for twenty-four hours. 

In this incident, Karpman’s Drama Triangle (Blumenfeld, 2018) applied. In the first instance because both had assaulted each other, it was not evident of who was the victim and who was the persecutor. However, after speaking with both parties it became clear.

The persecutor became the male as he believed that as it was in his home he was in control, he blamed his wife for him acting out and did not believe he had done anything wrong. Even after being told that he was being arrested, he still believed that he could go upstairs.

The Victim then became the wife. She called the police as she needed professional help and felt powerless. Even after we informed her that we will be taking him to custody, she felt sympathy for her husband and worried what will happen to him. This proved difficult for us as she did not wish to make a statement and did not want to show her face outside in the street, worrying what the neighbours would think.

Thirdly, the rescuer, being the police, we take the victims problem and find a solution to solve it. In this instance it meant arrest of the husband. Furthermore, a level of guilt is felt when the victims problems cannot be solved. This is reflected also in figure from a victim survey in 2021 which showed that “just 43% of victims would report a crime again, 50% would attend court again, down from 67% [and] 66% had to wait ‘too long’ for their case to go to court.” (Victims Commissioner, 2021). Therefore, having the guilt of not solving the victims need can be demoralising when these figures are known.

To conclude, this incident did involve conflict that did test my ability to be able to handle conflict when it arose. Upon reflection of the whole situation, next time I would have the male in handcuffs sooner. After speaking with the female when she opened the door, there was an instinct that she was the victim. However, officers must act rationally and not on first instinct. In terms of the way it was handled overall, I handled the situation well and took control of it showing competence and being able to act under pressure.






Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


This incident involves a domestic assault that I attended which led to a further domestic related criminal damage and assault. A female had been assaulted by her partner and he was refusing to leave the house. The female was heavily pregnant and very distressed on the phone. The male was subsequently arrested and taken into custody. After the male’s bail passed, he returned to his partner’s house and caused criminal damage and assaulted the female again. As being the officer in the case on the first domestic assault, I played a vital role in both the first and second occurrence by obtaining statements, directing the victim to the correct support and agencies. As the it was involving the same people, I further played a role in taking statements from the victim and submitting multi-agency referrals.

 To explore this incident, the Gibbs Reflective Model (Gibbs, 1988) will be used to give a structure to this essay. Gibbs reflective model separates into description, feelings, evaluation, analysis, conclusion and action plan. 

During the first incident when the suspect was arrested, I took the time to calm the victim down and speak with the victim regarding the incident. A colleague and I sat with the victim to get a statement off them to which they did not want to. The victim needed to understand that the police were there to help them. This incident was a domestic incident, which the Domestic Abuse Act (2021), defines domestic abuse as the 

“behaviour of person (A) towards another person (B) is “domestic abuse” if A and B are each aged 16 or over and are personally connected to each other, and the behaviour is abusive”.

To determine whether the victim understood what this meant, I asked whether they felt that they were victim of domestic violence in which they agreed. 

The effects of domestic violence that happens against women is imbalanced to that of males. Women are more likely to be victim of domestic abuse while in “one study of 96 cases of domestic abuse recorded by the police found that men are significantly more likely to be repeat perpetrators and significantly more likely than women to use physical violence, threats, and harassment”. This was reflected in this incident because the male had been charged with domestic violence against his partner in previous relationships. Therefore, it was vital after carrying out an investigation and background checks while building the Crown Prosecution Service file that everything was documented from both the events and what the victim had said.

At the time of the incident, the victim would not provide a statement in which after being asked why, they stated they were too scared to. This was a common occurrence from domestic abuse victims, as Cooper wrote in The Guardian that victims may not report an incident due the abuse “continuing; leaving may be emotionally hard or fraught with physical danger; victims may feel ashamed; they may have nowhere to go or no money with which to leave; there may be children who need time and support to resettle” (Cooper, 2021). It was clear from the incident that the victim was too scared and afraid what would happen to the suspect. 

The victim was also showed elements of Stockholm syndrome as the victim was trying to protect the suspect out of fear. Another factor of Stockholm syndrome is appeasement. Prior to the first assault, the victim was trying to appease the aggressor by showing them emotion and give them time and attention. “Appeasement is also activated in situations of domestic abuse. Leaving the family group is not to be undertaken lightly. The abused child or partner, like the hostage, may be forced by circumstance to accept their subordinate status and their oppressive abusers” (Cantor, C. and Price, J. 2007). Once the aggressor was removed from the situation, the victim felt like they were able to talk and truly speak how they feel. When returning to speak to the victim after the second incident, the victim admitted that they allowed the aggressor to have that authority over him during the relationship.

Once that matter was handled I referred the victim to IDVA or Independent Domestic Violence Advocates. IDVA are a professional organisation that “seek ways to empower you to make positive safe choices and they will liaise with other professionals on your behalf” (Independent Domestic Violence Advocates, 2022). This independent support was beneficial in providing support as it provided independent support from people who have experienced domestic abuse. This was one way to provide support to the victim as it is difficult sometimes for officers to understand what the victim is going through. I was able to explain who IDVA are and how they operate, the victim did appreciate this and asked can they be referred. With this consent I sent an email to IDVA that afternoon who got in contact with the victim directly. This was a very effective tool in providing support to the victim as it was a quick response time and independent from the police which can be beneficial for the victim. IDVA

After the second incident happened involving the criminal damage and assault, the female agreed to provide a statement regarding the first incident of assault. After taking the statement, I spoke to the female about what actions to take now in light of the new offence that has happened. The male was wanted at the time of taking the statement and whereabouts unknown. 


Victim Code of Practice Considered

The victim code of practice was considered throughout the process of this incident. Firstly, the victim was immediately spoken to and protected by removing the subject from the situation and being spoken to once the male had been taken to custody. I sat down with the female and got a first account of what happened. As we are victim focus lead in incidents, I ensured that the first right of the victim code was upheld, which states that “Right to be given information in a way that is easy to understand and to be provided with help to be understood” (Ministry of Justice, 2020). I explained the process of what the options are available now and allowed her to decide on what action to take, being impartial the whole process and ensuring the female understood what the next actions meant.

As the case progressed, the decision of court was made. This was a frightening idea for the female as she was pregnant and was nervous about having to attend court with the male there. I further upheld the code of practice for victims by explaining the measures that could be put in place for victims attending court.  An agreement that myself and the female came to was that she would prefer if she could have a video call from home when she needed to be in court. A victim personal statement was also explained to the female which I explained that it “tells the court how the crime has affected you and is considered when sentencing the offender” (Ministry of Justice, 2020). The victim agreed to provide a victim personal statement but later to the date of the trial which supported right seven of the victims code.

Reflection

Upon reflecting on the incident with the Gibbs reflective cycle in mind. The feeling in the situation was that of adrenaline then ensuring that I was able to provide the best outcome for this person that had been victim of a serious crime. The male had previous conviction for domestic abuse as seen from warning markers, therefore it was vital that the female was supported.

Upon evaluating, the good thing to come from the situation is that I was able to provide positive action by removing the male from the situation and get the support that the female needed. The negative factor that came out of the situation was that the male was bailed which resulted in him reoffending. Even though this decision was made without my input, this would be something that I would discuss before the decision can be made.

Conclusion and Action Plan

	The way in which the situation was handled was overall to a good standard. The male was removed after the offence was disclosed and positive action was taken. The female was referred to IDVA and the victim codes were upheld. After the second incident the male was remanded which was a lesson learnt from the first situation.

In the future, what I would do differently is having a say when bail is being decided. This lead to the male reoffending which has caused the female more distress. As officer in the case for the first incident, it felt that I had let the victim down. Furthermore, I would not take what I am told by family members and parties involved as fully factual. When searching for the male after the second incident, the family seemed to be cooperating by telling me where he could be and who his associates are, whereas they knew his exact where abouts and which family member he was staying with which was different to what I was being told.

The actions I have taken since is enforcing the victim codes to a higher standard. Since this incident, I have ensured that the victim has a direct contact to me if I am the officer in their case. By doing this, it provides them with a point of contact instead of having to go through 101 and having to explain themselves to strangers repeatedly. I have further ensured that I have explained the circumstances are understood when bail is being decided, ensuring that the conditions that are applied will prevent reoffending.






















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Intro

To answer this task, I am going to discuss and reflect about an incident I attended that involved two sisters in a retain car park. There was an allegation of assault that was reported by an off-duty officer who witnessed the one sister assault the other by hitting her with a trolley. Also present was the sisters father and brother. As a result of what was disclosed by the off-duty officer, there was an arrest made against the one sister who will be referred to as the offender from this point to avoid confusion. The other sister, who will be referred as the victim, stated that nothing had happened. The further impact factor involved in this was that all four family members had some form of disability which made all of them extremely vulnerable.
CCTV footage was obtained from the store showing the assault happening as well as a statement from the of duty statement. An Electronic Pocket Notebook (EPNB) was obtained from the father and due to the victims disability, disclosure was recorded on body worn as she could not read or write.

Critically assessing role with offender and victim

With the advantage of hindsight, critically assessing this incident has allowed to develop knowledge on how to deal with these similar situations in the future where there is an assault in public and the people involved are vulnerable. My role with the offender was that I was the arresting, searching and officer in the case. Therefore, I had to ensure that all matter were done. The offender was arrested and taken to custody; my first responsibility was to exhibit seized items after arrest. The items included a Stanley blade and Stanley Knife, the offender had warning marks for self-harm, but I did not believe this is not a justifiable excuse to have these in public with her.

My role with the victim was to obtain an understanding what had on in hope to obtain a statement of disclosure. Due to the victims lack of capacity, this was not reasonable therefore the body worn had to suffice. Furthermore, as the victim was not making a formal complaint, then the case had to continue going victimless. This did make it more difficult and in the future I would change my approach to try and get a statement. Under the Victim Code, “a vulnerable victim is classified as: Anyone under the age of 17 at the time of the offence. Anyone who is suffering from a mental disorder within the meaning of the Mental Health Act 1983. Those with a significant impairment of intelligence and social functioning. Those with a physical disability or who suffer from a mental disorder.” (Action Fraud, n.d.). Under this definition it was clear that the victim was vulnerable, therefore I changed my approach when taking to her. This included by asking yes or no questions, trying not to use complex words and taking extra time.
 

Reflection of the National Decision Model (Borton, 1970)

To reflect on this incident and how the National Decision Making Model was applied. “The national decision model (NDM) is suitable for all decisions and should be used by
everyone in policing. It can be applied: to spontaneous incidents or planned operations, by an individual or team of people [and] to both operational and non-operational situations (College of Policing, 2013). The NDM is always considered when going into incidents. 

Using Driscoll’s Model (Borton, 1970) is best appropriate. Asking what he is situation and putting it the incident into context. Moving onto “so what?” which is discussing what went well and what can improved from the experience. Lastly, “now what?”, applying what has been learnt and what I will do different in the future.


Gather Information and Intelligence

Arriving at the incident, there was little information to go off, the intelligence I had was a 
description of the women involved and what the off duty officer had seen. With this description I was able to identify the sisters easily as they were still arguing with each other. As I knew that an assault had taken place, my priority was to separate the parties which myself and a colleague did. What I took on board from this incident was have a greater presence of myself at the scene and take control sooner.

Assess Threat and risk and develop a working strategy.

The threat upon arrival was high as I knew that there was an assault which could mean another assault could happen to either the victim, a member of the public and the police. Therefore, the strategy was to separate the parties and determine what has happened. This was done effectively, however the offender got verbally abusive to both police and the victim as soon as I and a colleague separated them. As she was not cooperating she was subsequently put in handcuffs and taken to the van. It was at this point that I would do differently upon reflection. The van was on the opposite side of the car park which caused myself and colleague to be separated. We were no longer in sight of each other and we were unaware of what was going on. I understand now that this increases the threat towards officers if something was to happen such as the offender assaulted police or attempted to break away. In the future I would consider holding the offender at the scene and moving the van closer to where the involved partied were.

Consider powers and policy

As it was domestic assault, I knew positive action must be taken which would stand up to scrutiny as well as the code of ethics. Police “have a positive obligation to take reasonable action, within their lawful powers, to safeguard the above rights of victims and children” (College of Policing, 2021). With the balance of police discretion and the impact factor that all partied were vulnerable. 
The other option I had was arrest which was the end result, with the disclosure from the off-duty officer that gave me my ground for common assault which by definition is “an assault is any act (and not mere omission to act) by which a person intentionally or recklessly causes another to suffer or apprehend immediate unlawful violence” (Crown Prosecution Service, 2022).



As there was more evidence needing to be obtained, the necessity became to protect a vulnerable person and prompt and effective investigation in accordance with Code G of PACE. 
The key learning point I have taken from this incident is to execute the arrest sooner, there was disclosure given from a key reliable witness therefore the grounds appeared early on. Due to their vulnerability, I took time with the family which lead to the offender being detained for a long time before being arrested. This was scrutinised when I arrived at custody by the custody Sergeant.

Identify options and contingencies

As mentioned in the previous paragraph, the options were identified early on, the contingencies however seemed to develop as the incident continued. The first contingency that was identified was that the victim was unable to read or write and struggled to process things. Therefore, I used caution when I was speaking to her about the incident, to try and help this I asked the father to act as a middle person between me and her, however the father himself had difficulties. The victim was stating that nothing has happened at first, however, given that I had a key witness who is the reporting person, I tried to get some information about what happened.
The actions I took was to get a signed EPNB off the father stating who was stating that nothing had happened and further capturing on my body worn footage from the victim that nothing had happened. It took some time for myself to get to this decision, therefore in hindsight I would narrow my questions to get disclosure and determine what has happened. 

Another contingency that developed was CCTV, the area in which the assault apparently happened was not covered by CCTV, this was detrimental into this line of enquiry. Therefore, given that an assault had taken place, I asked the store could I review their whole CCTV to see if anything took place. Fortunately, the offender assaulted the victim again in the store which was captured on CCTV. This taught me for future incidents to take a step back when lines of enquiry seem to run dry. 



Take Action and review what happened

In this incident, the offender was arrested for the assault which eventually went on for CPS advice as the offender pleaded not guilty to any of the offences, therefore a case file was built for a not guilty anticipated plea. The file was taken on by another officer once the CPS file came back to charge.

Upon reflection of the whole scenario, from attendance to sending the file for advice, there was several moments in which I do believe I did to the best of my ability at the time and other moments I would do better. Firstly, the controlling of the situation was done well as we were able to separate parties and neutralise the threat. However, I would put greater pressure on the family to tell me what has happened as they were hesitant to say anything. Even though the family had disabilities, it was clear from rewatching the body worn footage that they were trying to protect the offender by not saying anything.

The offender was handcuffed within minutes of my colleague and I arriving, however it was discovered in custody that the offender had a Stanley knife and blades in her short pockets which she had under her trousers. There was warning markers for self-harm on the offender therefore a section 32 PACE search was conducted post arrest. The blades were found during the search but the Stanley blade was not, therefore in future, when dealing with this individual I will ensure that a female officer is able to attend to carry out a search before conveying to custody. Thirdly, I would ensure that I will ensure that I got some disclosure recorded in writing from the reporting person to ensure that there were solid grounds in writing for what had happened. This is to ensure that the grounds are in writing and proof for the future.


Code of Ethics 

The code of ethics were held up throughout the process, the integrity of the victim was upheld by not pressuring her as I could see she was vulnerable. The offender was arrested with her rights explained and the reason for the actions taken by stating the purpose of arrest, time of arrest and what custody unit she would be transported to. When in custody I provided my collar number and uploaded my body worn footage for transparency and PACE codes offered.
In the future the only improvement I would make is as soon as disclosure has been provided, I would make the arrest. This is because when I arrived at custody and the was scrutinised by the Custody Sergeant for the length between time of arrival, arrest and arrival to custody. Even though my justification was because I was given disclosure from the family, this was not seen as a good reason. Therefore, I would ask for the contact details of the family and make later contact.




Critically Review Using CPIA


A Criminal Investigation is defined as “an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it” (Ministry of Justice, 2015). I was the officer in the case meaning that I would be conducting the investigation.

As this was a report of a call, the approach I took was a reactive method of investigation, meaning that it is my role to identify lines of enquiry and build evidence to be sent to court.
In line with data protection, I ensured that all irrelevant information was redacted from the file, this meant going through my body camera footage, the initial 999 call and the CAD event. This is to ensure that no information is released to the public that is not necessary to the case.


To conclude, this incident did teach me a lot about how to handle domestic assaults when there are vulnerable people and how I naturally react to these situations. My role with the offender and the victim was both equally important as I saw the situation through on both sides of the incident. The National Decision Model was a key aspect in being able to handle this situation because I had remained neutral and carry out the best service for the victim which the NDM provided a solid foundation. The application of the NDM was conducted through subconscious actions and intentional, whether it was changing my approach because the parties involved were vulnerable to having to execute an arrest.

In the future, what I have taken from this is to adapt my approach in relation to who I am dealing with, this is to ensure that the most effective outcome is approached but not to a point in which I am not able to carry out my duties. As mentioned, it was clear that from reviewing the body worn that the family were reluctant to say what has happened which is why it took me longer to determine what has happened. Therefore, in the future I would return to this and focus on the reporting person which is clearly willing to cooperate in this circumstance.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Specific 

Ensure I have a balance between answering calls and getting on with grade 4 incidents and casefiles.







	Measurable, Achievable and realistic

Agreeing with other colleagues who will prioritise answering calls one part of the shift. E.g. on a 7am-4am, I will be the first to take calls until 12pm then my colleagues then take the rest. This will be measurable through how quick I am then getting incidents and progressing them.
In reality, this will not achievable on busy days but quieter days will help.
	Working with my colleagues to see if this is something that they will agree to as it could benefit them as they know that they do not have to be the first to answer calls for a period.

My supervisor as this could be something that they could agree with and adopt.
	Timely

In the short term, depending on the time of year and what shift it is, the demand could stop this from happening. However, when there is downtime such as the early hours of an overnight shift, it could make up. In the long term it would be beneficial because cases can be progressed.

	
Specific


Find that balance between completing University work, response policing, case files, hobbies and family.










	Measurable, Achievable and realistic 

By setting myself targets and loose deadlines to achieve something by a particular date. It will give me a goal to aim for.
	The support for this can approach my supervisor and ask for some downtime when its available to stop the workload from piling up. I can also speak to the university if I have not been able to get work done because response has been so busy.
	Timely

I believe that if I can practice getting my response work in order by March so when the second workbook  is released I already have a rhythm and a routine.

	Specific

Become more active and practice processing what goes on in work so that I can carry out my duties more effective.







	Measurable, achievable and realistic

Set goals to do more exercise and eat better. Further making a stronger commitment to being active. Further working out what works best personally to deal with the emotional wight some incidents have.
	Fiends and family can provide support with this one by supporting me with changes I am making to my lifestyle.
Further speaking to my supervisor who has a lot more experience about how they cope with the workload.
	Timely

As I have a brief period between the work books, I can use this time to focus on building a routine of exercising. Further, looking into different methods of mindfulness and adopt one by March.
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