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Introduction:
Effective communication, confidentiality and collaborate partnership working are fundamental principles of high-quality health and social care practices. These principles and guidance enables multiple positive healthcare outcomes for vulnerable people. These principles help provide person centred care that that promotes dignity and positive healthcare outcomes. This report supports using these concepts by looking into the case study of Mr Sadiq, a 78-year-old man recovering from a stroke, as well as receiving support from a multidisciplinary team. Mr Sadiq is known to have limited English speaking skills as well as being affected by the stroke. Due to this he also receives care from different health and social care professionals, such as speech and language therapists, and translators who can support him with his communication needs. This means that methods used to meet his communication needs are important and staff working closely together to ensure he receives safe, effective and person centred care. This report determines how different legislations, including the Equality Act 2010 and the Data Protection Act 2018 promotes professional's practice. It discusses the importance of up keeping confidential records and working in partnership, as well as ensuring continuity of person centred care whilst up keeping mr Sadiq’s rights and wellbeing.   

Effective communication:
Ensuring communication is central to the delivery of safe person centred care. In mr Sadiq’s case, effective communication is particularly important because English is not his first spoken language and he has experienced difficulties communicating following a stroke. This promotes professionals to adapt their communication in case any risks of misunderstandings, essential information being left out such as important medication information, treatment plans and appointments. If basic communication fails, this could compromise patient safety and reduce mr Sadiq’s ability to participate in decisions regarding his own care (NICE, 2023). 
Due to mr Sadiq speaking Bengali as his first spoken language, professional interpreters may be used where necessary rather then solely relying on family members. Although mrs Sadiq provides valuable support, using accredited Interpretations helps ensure the information being communicated with mr Sadiq and from healthcare professionals is accurate. Healthcare professionals responsible for Mr Sadiq should use clear, simple language while avoiding unnecessary medical terminology, to ensure he gets the clear message of what is being put across. Information should be presented slowly and clearly, and professionals should regularly check mr Sadiq has an understanding by asking him to explain information back in his own way. 
Berlo’s Model of Communication (1960) helps explain how communication can be improved in Mr Sadiq’s care. According to Berlo (1960), effective communication depends on the skills, knowledge and attitudes on both the sender and the receiver. In this case, the health care  professional such as the district nurse (sender) must deliver a clear and appropriate message to Mr Sadiq (receiver). He may find it difficult to fully understand the message because of the affects of the stroke and language barriers. Professionals may use visual aids to support his communication and understanding of what message is being put across. Applying Berlo’s (1960) model of communication can reduce misunderstandings, support person centred care and improve quality of patient care. Professionals must also ensure that Mr Sadiq is able to make informed decisions about his treatment as well as understand important information (Berlo, 1960). 
The Equality act 2010, ensures legal responsibilities are placed on organisations to make reasonable adaptations for individuals who may experience barriers in accessing services. With Mr Sadiq’s case, adapting communication services by providing translated written information, interpreter services, and additional consultation time would represent reasonable adjustments that promote Equality and reduce discrimination (Equality Act, 2010). The act protects individuals from discrimination, including race, ethnicity additional needs and nationality. The support provided may include, a Bengali interpreter more suited for Mr Sadiq’s needs. Without these practices in place he could be placed at a disadvantage from other patients receiving similar care. This act also supports Berlo’s communication model 1960 by outlining how communication should be adapted to meet the needs of the receiver (Mr Sadiq) (Berlo, 1960).  

Administrative skills and record keeping:
Record keeping and accurate administrative skills are essential for providing safe, person centred care for Mr Sadiq. He is involved with many different professionals such as GP’S, district nurses, social workers and many more. Maintaining up to date and accurate information is key within this case to ensure he receives the consistent care where possible. These professionals each have access to his record to support with care plans, and tailored next steps for his individual care. Records should include any changes in medication, changes in care, full medical history, stroke rehabilitation ad changes in his condition. Maintaining these records and ensuring the information is accurate, reduces the risk of errors occurring such as medication mistakes. The Data protection act 2018, ensures that Mr Sadiq’s personal data is collected, stored and shared lawfully. Healthcare professionals have a legal responsibility to keep information confidential and only share with professionals who are responsible for caring for him. For example, Mr Sadiq’s district nurses may need to contact local GP’S regarding any changes in his conditions such as new open wounds or any new treatments. By following the principles of the Data Protection Act 2018, this ensures professionals are able to maintain Mr Sadiq’s privacy whilst also allowing collaborative partnership working to support Mr Sadiq’s care plan. 
Partnership working and collaboration within a multi disciplinary team is essential in supporting Mr Sadiq to receive safe holistic and person centred care. Because Mr Sadiq experiences difficulties communicating following the stroke he suffered, as well as him not speaking English as his first language, professionals may need to work in partnership with other agencies to support his communication needs.the multi disciplinary team may include professionals already involved with Mr Sadiq’s care, such as, district nurses, social workers, local GP’S and speech and language therapists. The principles of the Care Act 2014, states that partnership working is effective and promotes wellbeing and supports person centred care, whilst ensuring that information is shared appropriately in line with the confidentiality requirements and the Data Protection Act 2018. When working collaboratively with other professionals the MDT can provide coordinated care to improve Mr Sadiq’s quality of life and person centred care.
Conclusion: 
Effective communication and all of the practices and legislations above, support creating correct care plans and person centred care to Mr Sadiq. As explored, the communication model used by Berlon 1960, and legal framework such as the Equality Act 2010, ensure interactions with service users like Mr Sadiq and their families are respectful, tailored to their individual needs and support inclusivity. Accurate record keeping and maintaining confidentiality supports the Data Protection act 2018, By ensuring accurate and up to date records are being stored and accessed by professionals in compliance with Mr Sadiqs care. If records are being kept up to date and maintained correctly, this reduces the risk of errors and mistakes happening, as all professionals are aware of any changes in Mr Sadiq’s lifestyle. They also help with safeguarding sensitive information by having encrypted passwords and working collaboratively with relative professionals, this supports Mr Sadiq’s care plan by allowing a range of different perspectives, opinions and outcomes to his care. The different professional’s work together passionately to support a positive outcome, quality of life and consistent care routines. 
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