Amazon Is Looking For A Team Leader

Start Date : 11.12.2024

Company Description
· Since 1994, Amazon has continuously expanded its product selection and innovated on behalf of customers in an on-going effort to fulfill its stated ambition of being earth’s most customer-centric company. Since 2015, Amazon.com has started reinventing on behalf of the business customer and is focused on building Amazon Business, the largest and most innovative Business-to-Business marketplace in the world.
· With the launch of Amazon Business in Germany in December 2016, Amazon Business expanded to Europe and is now present in five key markets in Europe: Germany, UK, France, Italy and Spain. As we continue to grow, we are recruiting a handful of the best to innovate and drive value for our customers.
Position Summary
· Team Lead, Operations is responsible for managing a team and facilitating flow of information across multiple stakeholders to resolve any potential issues that impact customer experience/ business continuity.
The candidate should have a basic understanding of the logistics space and should be able to communicate clearly in the written and oral form. She/he should be able to come up with process improvements drive them through completion.
· Managing a shift (Day/Night), constantly identifying opportunities to improve team performance and owning associated change management
Key Job Responsibilities
· Set team goals and install mechanisms to track goals throughout the year.
· Daily Management of shift.
· Monitoring and mentoring of associates on productivity, quality and safety.
· Monitoring and mentoring of associates on productivity, quality and safety.
· Responsible for shift quality and associated action plans.
· Preparing and implementing training and development plans for associates.
· Stand-in for Area Manager.
· Conduct a 4M and 5S audit for the respective work stations on a daily basis.
Qualifications
· Bachelor’s degree
· Speak , write , and read fluently in English
· Experience with Microsoft Office products and applications

Salary And Benefits
· £26.000 Per Anum
· Flexible hours
· Retirement plans
· Parking on site (free)
· Complimentary lunch
· Gym membership
· Bonuses
· Paid sick leave
· Human resource development
Location
· Job Location Bristol , Cardiff and Swansea
An overview of the application process
· Submit you’re application
· Hiring Manager phone interview
· Selection and offer 
· Onboarding


















Manuel Toporeanu
Cardiff , Wales
Mobile Phone : +440 00000000
Email : Toporeanu_manuel@yahoo.com

EDUCATION
· 2002-2006 Associate`s Degree in Hospitality Management University of Wales Trinity St. David
· 2007-2008 Bar Training Course (BTC)
· 2008-2009 Barista Training Course
WORK HISTORY
  2009-2012 Waiter Fish Budy Cardiff
· Demonstrated excellent customer service skills while working as a waiter for over two years.
· Developed strong interpersonal skills while engaging with customers and other staff members in a fast-paced restaurant environment.
· Served guest with a friendly, welcoming attitude and a smile on my face.
· Proficient taking orders and delivering food quickly and accurately.
· Demonstrated ability to	 handle hight pressure situations while maintaining a professional attitude.
2012-2015 Restaurant Manager, Cote Brasserie Cardiff
· Managed a team of 21 restaurant staff, ensuring customers satisfaction and efficient operation.
· Developed comprehensive training materials and programs to ensure customer service excellence.
· Schedules staff shift and ensured proper utilization of labour hours.
2015-Present Restaurant manager, Coconut Tree Cardiff
· Monitor food and beverage supplies to ensure proper inventory levels are maintained.
· Developed and implemented promotional activities to drive business growth.
· Introduce new menu items and update the menu to meet supply and demand, such as gluten free items and high-end products.
· Ensure compliance whit all sanitation, food hygiene and safety regulations to maintain a good reputation.
· Review product quality, research new suppliers, monitor stocks levels.
SKILLS
· Communication and team management abilities 
· Customer service attitude 
· Flexible with the working hours
· Advanced first aid 
· Level 3 food hygiene 
· Rota management 
· Alcohol licences 
· Barista training
   REFERENCES 
References available upon request











MANUEL TOPOREANU
PHONE NUMBER : +044 000000000
EMAIL ADDRES : TOPOREANU_MANUEL@YAHOO.COM

Dear Mr. Muhammad Cassamo, 
I am writing to apply for the position of Front of The House Manager at TGI Fridays. My enthusiasm for the hospitality industry and my passion for delivering excellent customer service make me an ideal candidate for this position.
I have many years of experience working in hospitality industry, with a focus on fine dining. During this time, I have grown my customers service and problem-solving skills, which have enabled me to consistently exceed customer expectation. I am positive that I can bring these skills to your restaurant and make a positive impact.
In addition of my experience I have strong understanding of the restaurant industry. I have comprehensive understanding of the importance of delivering excellent customer service, as well a good knowledge of food safety and health regulations. I have a good knowledge in the use of various POS systems, and I ma a quick learner who is eager to learn more about the business.
I am a hard-working and reliable individual who is passionate about the hospitality industry. I am confident that I possess the necessary skills and experience to make significant contributions to the success of TGI Friday`s. I look forward to discuss my candidacy with you in further detail and thank you for the consideration.
Sincerely,
Manuel Toporeanu



