

Week 4&5	BMSP6002	Digital Business
Exercise Analysis Practice
Download the Dragon Supplies data set and open in a spreadsheet to answer the following questions.
1. Create each answer on a separate tab and name the tabs appropriately.
2. What is the total sales?
3. What is the total revenue?
4. What is the Average sales?
5. Calculate each recorded Sales as a percentage of the Total Sales?
6. What is the highest discount offered?
7. What is the lowest discount offered?
8. Use a CountIf function to determine how many returns are categorised as Y.  Use the same function to count how many returns are catagorised as N? alternatively you can use the filter and it will count for you.
9. Use an IF function to report that all returned items categorised as Y should be quality checked?
10. Create a Lookup Table.
	Quality Control 
	Product Line Impact

	[bookmark: RANGE!P3569:Q3573]0.00%
	Low Impact

	0.04%
	Low Local Control Audit

	0.05%
	Medium Impact

	0.09%
	Medium Local Control Audit

	0.14%
	Major Local Control Audit



11. Combine and IF and vlookup to determine the Product Line Impact associated with the % Sales for Quality Checked products. 

12. Use the filter to analyse useful data from the data set – for example – 
· Use the filter to report how many customers are either Critical , High, Low, Medium, Not Specified.  
· Use the filter to report the highest sales in year 2019, then place a comment on the cells showing the highest sales in that year.  Repeat for 2020, 2021 and 2022.
· Try your own filters?

13. Use CountIf to report how many customers are either Critical , High, Low, Medium, Not Specified.  

14. Use Pivot tables to analyse data – for example –
1. Profit versus Region
2. Profit versus Region versus Product Category
3. Profit versus Region versus Product Category versus Product Sub-Category

15. Use Pivot tables to analyse data – list your analysis examples –

16. Create meaningful graphs from the pivot table data.

17. More analysis –Show some analysis and graph outputs.

18. Create a new field called days past, and subtract the Ship date from the Order Date.  In a new field count how many were quality checked (1 Ye, 0 No).  Is it possible to observe any relationship between number Quality Checked and Days Past?  Hint is there any type of relationship to observe?


RMullins	November 2023
