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Full Job Description
Sales Assistant
Established in 1981 with a single store in the North West of England, JD Sports Fashion Plc is a leading Multi-Channel retailer of sports fashion and outdoor brands in the UK and Europe.
The Group has over 2400 stores across a number of retail fascias and is proud of the fact that it always provides its customers with the latest products from the very best brands.



Role Overview:
Being part of the team you will be responsible for ensuring our customers receive the best possible service each time they visit your store. You will assist in maximising store profitability by exceeding your sales targets and utilising the in-store devices while contributing to a successful store team.


Customer Service
· Greet all customers in a warm, genuine and friendly manner.
· Ensure that customers receive the best possible service every time that they enter the store.
· Understand the process of the Customer Service measuring programme.


Sales
· Drive sales, ensuring that targets are achieved and, where possible, exceeded.
· Utilise the in-store devices, offering the customer the whole product range.
· Provide alternatives and add on sales at every opportunity.


Visual Merchandising
· Assist in the maintenance of standards on the shop floor and for all displays and merchandise.
· Keep stock, clean and presentable at all times.
· Replenish stock levels when needed, making sure the full-size range is on the shop floor where possible.


General
· To deputise for other staff, work within departments, or carry out other duties as required.




· Represent the company in the most professional manner at all times.
· Conduct your work in a safe and responsible manner.


Skills/Experience/Knowledge Needed
· Good communication skills.
· Confident and outgoing.
· Effective selling skills.


Benefits
· Career Progression.
· Company discount.
· Competitive salary.
· Company pension.
Please note due to the volume of applications we may not be able to respond personally to all applicants.
If you haven’t been contacted directly within two weeks of the vacancy closing date your application has not been successful on this occasion.
Please add your details to our talent bank and we will keep you up to date on all our new vacancies.
Hiring Insights
Job activity
Employer reviewed job 5 days ago
Posted 7 days ago
JD Sports Fashion Plc
7 days ago
Apply on company site


















                             Nicoleta Baltaret
                            123 Jarrom Street, LE2 7DX
                             07506764240, nicoletabaltaret83’gmail.com


03/07/2022
Michael Smith
5 Shires Ln, Leicester LE1 4FR
michaelsmith@gmail.com

Dear Michael,
I am writing to you in response to the Sales Assistant job advertisement listed on your website on 27/06/22. My personality and work ethic have allowed to me to thrive customer service jobs in the past, and I know that these experiences can make me an asset for your company.
I am highly motivated and hardworking individual dedicate to achieving the desired target. Proficient, able to work alone or in a team, I have always welcome new challenges and manage to keep calm in the most demanding situation. I have competitive attitude, fast learning new things and able to ask questions when I’m not sure. I am devoted to the customers.
I am a great team player, I am friendly approachable and enjoy the direct contact with the customers. In my previous job, at ZARA Highcross , I approach a customer who was facing difficulties in finding the perfect gift for his missis. I was more than happy to use my customer service skills and help the customer. The customer wanned to give me and my team £200 tips for helping him. I told the customer that we appreciate his welling, but we cannot accept it because we were doing our job and we were more than happy that we could help him. At the end of the day meeting, our GM congratulated us for our honesty and hard work.
I always lead my department to achieving the target by pushing myself and motivated my colleagues to do so. (Power of example). 
With my experience as a sales assistant, I have faced a plethora of situations which have helped me sharpen my people skills. While working for OneStop Limited as a CSA, customer sales assistant, I further honed my customer service skills by building relationship with customers and increasing the repeat – customer rate by 25% during my 3 months. By being able to with a variety of personalities and adapting based on situational needs, I have contributed and succeeded in both work environments. 

 
Able to identify and prevent potential theft by customers in a retail environment. 
I was volunteer for BHF, British Hard Foundation, Leicester. 
I am speaking 4 languages, Romanian, English, Spanish, Turkish, and I believe that I could be an important addition to your team. 
Furthermore, it appears that you need experienced people who have worked with all types of people from many socioeconomic backgrounds and help connect JD Sports to potential clients.
Therefore, I strongly believe that I could positively contribute to JD and help it achieve both short-term and long-term goals.
I would greatly appreciate the opportunity to have a face-to-face interview. I am happy at the opportunity to continue working as a sales assistant.
Please feel free to email me at your earliest convenience. I am available for an interview at any time.
Thank you for your time and consideration. I look forward to your response.

Sincerely,
Nicoleta Baltaret

















                                 
                                                  NICOLETA BALTARET
                               07506764240
                                         nicoletabaltaret83@gmail.com
                                         123  Jarrom Street Leicester, LE2 7DX


A highly motivated and hardworking individual dedicated to achieving the desired target. Proficient, able to work alone or in a team, I have always welcomed new challenges and manage to keep calm in the most demanding situations.

Experience

February 2022 till  date – Stich Fix UK Leicester
Warehouse operative, Specialist Inbound
Verifying and receiving all deliveries and prepare them for next processing.

August 2021 – February 2022, Amazon BHX2 Coalville
Warehouse operative, receiving.
Scanning and receiving all products and put them it the designated totes/ locations.

August 2019 – July 2020  DHL, Sainsbury’s Daventry
Warehouse operative, picking and receiving
Picking: preparing the order for customer, driving the  LLOP , picking the product from the indicate location, identifying by scanning the bare code, place the product on the pallet. After completing the order, raping the pallet and bring it to the designate bay ready to be loaded.

April 2018 – July 2019 OneStop Limited UK
Shift Manager
Opening/closing store handling, accepting and booking delivery, store replenishment, serving customers, handling the money, managing staff on shift, solving potential conflicts between colleagues, making sure that all tasks are completed and in time, preventing potential thefts.

June 2017 – April 2018   ZARA Leicester UK
Sales assistant, cashier.
Providing the best customer service, doing stock check for customers, processing the delivery, tide-up the shop floor by the high standards. Counting and closing the tills.

April 2016 – June 2017  SDI Display Coalville UK
Warehouse operative 
Picking, packing and labelling customers orders and forwarding them to despatch.

February 2017 – April 2018   Volunteer British Hard Foundation
Grandby Road, Leicester UK
Time commitment – 8 hours on Saturday

September 2006 – September 2015  Johnson Controls, Romania
Assembly Line Operator
Type of business: fabrication of leather car seats.
Perfect stitching of leather parts, labelling critical airbags parts 



EDUCATION AND QUALIFICATIONS

Certificate HE in Skills for the Workplace   ( weekend delivery) 2021-2022.





Skills:
I am punctual, enthusiastic, motivated, very hard working and able to work under pressure to meet the tight deadlines or in physically conditions ( e.g. cold warehouse with temperature of -6 C)
I have a competitive attitude, quick learning new things and feel free to ask questions when I’m not sure.
A great team player, I am friendly approachable and enjoy direct contact with the customers.
Able to identify and prevent potential theft by customers in a retail environment.
I have excellent maths skills, being able to calculate very fast without calculator by having a great visual memory.
I enjoy helping people.



Reference

Herme Sofi, OneStop Limited UK Leicester, Grasmere Street
0758314880
hermesofi@onestop.co.uk

Andrew Caine, SDI Warehouse & Business System Manager
07825130179
andrewcain@sdidisplays.co.uk

Kelly Thomas, BHF Store Manager
0116624330
L50@bhf.org.uk















  




