Task 2 a
For this task, I will be using Gibbs’s Learning by Doing Reflective Cycle (1988). By using the six reflective stages to Gibbs’s (1988) theory, I will be able to reflect on the communication methods and skills that I used during the direct observation. I will refer to the individual as 4 during this piece of work. 
According to Gibbs (1988) the first stage of the reflective cycle involves providing a description of what happened. 
4 is in her mid-seventies. She is white and historically, from Ireland. 4’s religion is Catholic, however she does not actively practice. She has 2 sons who live in England. 4 has been in a relationship with her partner for over 25 years, and they moved from England to Wales 5 years ago. 
[bookmark: _Hlk127705128]Due to previous involvement, I was already aware that 4 is English speaking with a strong Irish accent, and she had received the ‘Active Offer' to ensure that she is offered a service that is individual to her. The Active Offer is a principle of the Social Services and Well-being (Wales) Act (Welsh Government, 2014). 
Recently, 4’s care and support needs increased suddenly (Welsh Government, 2014), and her partner sought support as he could not provide the care she needed. Following discussions with 4, she decided that she was ready to move into a residential home close to her partner where her needs could be met. 4’s family can present as controlling, and there is history of conflict in the family. Following her admission to the home, they continued to cause 4 distress.
The aim of the visit was to review 4’s care and support plan in line with SSWBA (Welsh Government 2014). Following a previous review, it was important to re-assess the situation due to complexity of the case. The location of the observation took place in the Residential home and consent for this was sought from 4 via the care manager. 
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Task 2 b
According to Koprowska (2020) communication is defined as verbal and nonverbal exchange of information, it is how knowledge is transmitted and received between individuals. It can include different ways of communicating such as writing, signing and through eye contact.
An individual’s language is not just a means of communication it is also part of their culture. Although I knew 4 spoke English, I felt it was important that I offered the ‘Active Offer’. This means giving the individual a choice to speak in their native language (Welsh Government, 2016). The ‘Active Offer’ is a principle in the "More Than Just Words" Strategic Framework (Welsh Government, 2016). According to the Welsh Government (2016) this Framework is a service that is automatically offered without the need for the individual having to ask for it. It allows individuals to express their situation in their first language.
The second part of Gibbs' (1988) reflective cycle theory concentrates on feelings. 
I felt that I had already built a good relationship with 4 through previous visits I had made. I had deemed 4 as having capacity to make her own decisions as the Mental Capacity Act (2005) states that a an individual must be assumed to have capacity unless proved otherwise. The ‘what matters’ conversation between 4 and I was comfortable and not forced, 4 was able to share information confidentially and I was able to capture her wishes and feelings (Social Care Wales, 2017). I had planned to ask open questions as part of the review in order to gather as much information, as without this, it would be difficult to make informed decisions and formulate a plan (Beesley et al, 2018). According to the Wales Safeguarding Procedures (Welsh Government, 2022) putting the individual first by being person centred throughout the assessment process will ensure that 4 will receive the right care and support (Welsh Government 2014).
I ensured that the seating arrangements were close together, and I was sat next to her. This is because 4 speaks with a strong Irish accent and can at times be difficult to understand. Her Irish identity is important to 4, and the home encourage this by celebrating St Patrick’s Day and cooking Irish culture dishes.  Her body language was relaxed with the process and there was positive eye contact made between us. Beesley et al (2018) states that having eye contact will signify that individuals are engaging and listening to one another. 
Stage 3 of Gibbs' (1988) reflective cycle refers to evaluation and exploring what was good and bad about the experience.
4 used verbal communication to share her story clearly which was captured, and which positively built a trusting relationship (Hepworth et al, 2010), and understanding about her life and current situation. I was able to actively listen to the issues impacting her emotionally and physically and the outcomes she wished to achieve as reflected in SSWBA (Welsh Government, 2014). 
I was able to plan my conversation with 4, and the way I was going to carry out the assessment. I ensured that the seating arrangements were close together. This enabled 4 to feel comfortable to disclose information without having to repeat herself. Koprowska (2020) states that without doing this, information could be misinterpreted, therefore, risks may not be identified resulting in incorrect details, and poor decisions being made.
I was able to focus on 4’s strengths and apply person centred practice throughout the conversation which empowered 4 to make decisions that were important to her, and in line with the SSWBA (Welsh Government, 2014). According to British Association of Social Workers (2014) being person centred allows the individual to make informed decisions about their care by promoting their knowledge, skills and confidence to be able to manage and tailor their care and support needs (Welsh Government, 2014).
For the assessment process I was able to communicate with 4 in a productive way so that she could participate and co-product a plan involving partner services to support her current situation (Horner, 2019). 4 consented to advocacy to support her with decision making (Welsh Government, 2018). However, the SSWBA state that individuals should they wish, are allowed to withdraw their consent from the initial assessment or support at anytime (Welsh Government, 2014).
Stage 4 of Gibbs' (1988) reflective cycle asks that you analyse and make sense of the situation.
As part of this assessment, a ‘what matters’ conversation captured 4’s story (Welsh Government, 2014). It focused on things that are important to her such as her happiness and health, where she wanted to live, and her finances (SCW, 2017). I was non-judgemental, and recognised that what may be important to one individual may be different to another based on their views and wishes (SCW, 2017). Based on this information, 4 engaged in discussion about the conflict between her and her family, and we all discussed ways that will help.  This identified the outcomes that she wanted to achieve in her life and, and how this can be done by collaboratively working with agencies to facilitate change (Welsh Government, 2014).
As part of my non-verbal communication, I used positive eye contact and relaxed body language demonstrating my physical reaction (Beesley et al, 2018). I used a person-centred approach (Payne, 2020), and open ended questions which encouraged conversation and provided clear information as 4 disclosed that she was being controlled by her family, and her choices involving the time she was spending with her partner were being challenged. The Human Rights Act (1998) refers to the basic rights and freedoms that individuals in the UK have a right to. I listened carefully to 4 and she was empowered to look at her strengths in order to make decisions independently (Payne, 2020). 
Stage 5 of Gibbs' (1988) reflective cycle concentrates on drawing a conclusion and looking at what else could have done?
Communicating with 4 was often easy to do due to her outgoing personality. 4 would always be welcoming and happy to see professionals which had a positive impact on all involved in the review. She was humorous and enjoyed chatting during this observation, and did not present as worried or anxious about having a stranger present in the room. I took into consideration that my eye contact and body language was appropriate, and we were all sat comfortable yet close together in a relaxed environment. By doing this, 4 responded in a positive manner, speaking freely about her situation. 
Working collaboratively with partner services was positively engaging. According to the Welsh Government (2018), sharing information surrounding 4’s situation was important as the conflict between herself and the family was causing her distress.  It was obvious that 4 had settled well into the home and it was shared by management that relatives had been also trying to control the staff. Without knowing this information, it would have been difficult to be transparent about the situation and to discuss the best way to diffuse the situation.
Stage 6 of Gibbs' (1988) reflective cycle provides an opportunity to consider what one would do in a similar situation and what I have learnt from this experience.
My method of communication demonstrated that individuals engage better when they have had time to build trusting relationships. Offering the ‘Active Offer’ to individuals will ensure that they have a language choice, and ability to converse in their first language (Welsh Government, 2016). Having their voice heard can empower the person as reflected in the SSWBA (Welsh Government, 2014). This is something I aim to continue to do. 
By being person centred, and  ensuring that the person is feeling comfortable, putting them at ease,  individuals are able to confidently disclose sensitive information. An individual should be able to freely share their wishes and feelings towards their situation (SCW, 2017). Should they not feel at ease, I found that they felt less able to share sensitive issues relating to their life which could subsequently put them at risk. 
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Sam had told me she was coming to visit.

I didn’t remember what time but I thought it would be after lunch. I wasn’t going anywhere else today


	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	I didn’t remember that but I was very happy to meet you.
It’s lovely to meet people and have a good chat.

I’m happy to help her like she’s helped me

	Were you clear why the social worker met with you today?

	She came to see how I am getting on she’s good like that.
She’s been before to see me. She knows the whole story and wants me to be ok

	How well prepared do you think the social worker was for his or her meeting with you?

	She knows what she’s talking about.
She asked me questions about things here and how I am

	  How has the social worker listened to you and respected your views and wishes?

	Yes she’s a good listener. She knows the trouble I’ve had.

She does what she says she’s going to do

I get along very well with her. She knows how I feel about Rod


	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	She’s very clear with me. I understand what she’s saying. 

She’s got a good personality. The right kind of person for the job and I’ve met loads of people in my time
She’s always cheerful when I see her



	How has the social worker’s involvement met your expectations for this visit?

	I think she’s very good. She’s ace. I know she wants to help me out. She helped me to stay here. I’m happy here

	Are there any other comments or suggestions that you would like to make?
	I think she’s going to be grand.  







