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Introduction

My presentation task is to explain the 
importance and relevance of 
communication in a professional 
practise within the health and social 
care setting. I have implemented the 
SBAR model in my task, as one 
example of how I would apply this in a 
real health and social care setting. The 
social care setting I have chosen is 
'patient/ward handover in a hospital.' 



What is 
communication?

Communication is defined as the 
act of transferring information from 
one place, person, or group to 
another. 

Types of communication:

• Verbal

• Non-Verbal 

• Written 

• Visual



Why is communication 
important?

Communication is the bridge between 
people to connect, share and 
understand one another.

Why is it important:

• Build relationships

• Prevent misunderstandings

• Team work

• Knowledge and understanding



The Health 
and Social 
care setting:

Within health and social care there are 
many places that communication is vital to. 
The one being discussed today is within a 
hospital. One practical example of this is 
patient handover. This is because it requires 
a structured transfer of information 
responsibly and accountability for patients 
from one team to another. 



The SBAR 
model

Why is the SBAR model important 
in the health and social care 

setting?



Conclusion
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