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Essays question 1 -  How effective is Crime Prevention Through Environmental Design (CPTED) as a means of reducing crime? Your answer must be based on academic research, but you may refer to relevant case studies. 

This essay will focus on the effectiveness of Crime Prevention Through Environmental Design (CPTED) in crime reduction and explore academic research into how this has been implemented and their outcomes. 
Environmental intervention focuses on lessening the benefits of committing the crime by increasing the effort needed to offend, increase the risk of getting caught and removing the excuse for offending (Handbook on the crime prevention guidelines: Making them work, 2010). There are two main theories that underpin changes in environment for crime prevention, which are rational choice theory (Felson and Clarke, 1998) and routine activities theory (Cohen and Felson, 1979). Rational choice theory considers that by altering the environment that the crime may occur in, possible offenders would weigh up cost to benefit ratios rationally before committing specific crimes (Lambert, 2017). Routine choice theory considers that for the occurrence of crime, there must be a motivated offender, a suitable target, and the absence of capable guardians (Cohen and Felson, 1979). A capable guardian is a broad term that infers towards any persons that may be present, such as members of the public or more conventional guardians like security guards and surveillance (Cohen and Felson, 1979). 
The positive effects of altering the environment on crime, is demonstrated in housing projects that were compared in low level buildings of Brownsville and high rise flats of Van Dyke (Newman, 1973). The high-rise flats in the Van Dyke project recorded higher crime rates than Brownsville’s low-level building project. Both projects had a similar population, thus allowing Newman (1973) to argue the environmental design of the buildings to be the causal factor for the differing crime rates. The Van Dyke high rise flats were orchestrated of private corridors and public spaces with little surveillance. More than half of reports of crimes in the Van Dyke project were committed in low surveillance areas, where there was a lack of capable guardian. Newman (1973) claimed that limited surveillance was a factor that facilitated crime being committed. This lends itself to Routine Choice Theory, whereby the lack of surveillance acts as the absence of a capable guardian (Cohen and Felson, 1979). As there is a suitable target and a motivated offender but no capable guardian, crime is likely to occur in such areas (Cohen and Felson, 1979).  This research also lends itself to Rational Choice Theory (Felson and Clarke, 1998), whereby the offenders that are in limited surveillance areas are able to establish they are less likely to be caught. Therefore, the benefits would outweigh the costs of committing the crime in such areas, as they are likely to make gain from their crime and not be identified from any surveillance. From the observations in results between the two environmental designs, Newman (1973) suggested that by improving the designs of the environment, crime rates would lessen. 
A longitudinal study by Gardiner (1978) acknowledges the notion of improving environmental design to decrease crime, as suggested by Newman (1973). Gardiner (1973), an urban planner was hired by the Department of Justice to evaluate CPTED at neighbourhood levels in Connecticut. The large-scale study of three years found a direct inverse relationship between CPTED design and crime (Gardiner, 1978). The CPTED design that alters the environment were successful in reducing opportunities for crime (Gardiner, 1978), as suggested by Newman (1973) after his observations on differing building designs. 
Following the success of Gardiner’s research, Newman (1996) conducted further research into the Five Oaks Project in Ohio, that showed a reduction in crime recorded by 26 percent after the implementation of CPTED designs. This research again suggests that by using CPTED designs can either play into Routine Theory, whereby a capable guardian is more likely to prevent the crime, or Rational Choice Theory, where offenders begin to outweigh the costs to benefit ratio.
In support of this case study by Newman (1996), the research of Pieser and Chang (1998) considered a range of CPTED measures on the reduction of crime. Better lightening and signage as well as CCTV and security patrols were some features included (Pieser and Change, 1998). Their research showed that burglary and vandalism rates were significantly less frequent, lessening from every weekend to twice a month (Pieser and Change, 1998). 
The above-mentioned research holds promising outcomes for CPTED and has clearly added weight towards CPTED being an affective means of reducing crime of various nature (Pieser and Change, 1998; Newman 1996). The success of CPTED has led the notion to be supported by United Nations (United Nations Human Settlements Programme, 2007) and by US Federal Facilities and Federal Emergency Management Agency (Atlas, 2013). Highlighting the worldwide acknowledgement of CPTED as an effective theory. 
However, it is important to note the limitations of CPTED. A major criticism of CPTED is highlighted by Kaplan (1973), who discusses the possibility of crime displacement because of CPTED techniques being implemented. Crime displacement includes offenders choosing different locations, times, targets, or tactics of offending. All of which would compromise the validity of CPTED as a means of reducing crime, due to the offending behaviour being shifted to another place or person, rather than reducing the offending (Kaplan, 1973). Interestingly it has been argued that displacement often results from all crime reduction techniques and cannot be attributed purely to CPTED (Oc and Tiesdell, 1997). 
Furthermore, it is difficult to overlook the simplicity of CPTED that works widely on the assumption that aspects of having CCTV, extra lighting and patrols will always reduce crime (Cozens, 2014). As noted by Newman (1973), crime works upon a multitude of factors, such as economic and social, as well as environmental, and is extremely difficult to isolate one factor from another to establish their influence on offending.
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Essay 2 – Why is it important to manage trauma and mental wellbeing in policing?

This essay will focus on the issue of trauma faced by police officers and the importance of trauma management and mental well being in policing. Research into trauma interventions will be considered as trauma management techniques in policing. Trauma is defined as going through a stressful, frightening, or distressing event that is individualistic in its effects and can cause long term harm (Mind, 2020). 
Due to the nature of policing, officers face lack of control over their daily activities and extremely high demand from the public (Hesketh & Tehrani, 2020). Officers also experience direct exposure to traumatic experiences (Hesketh & Tehrani, 2020). These factors can cause anxiety, depression, burnout and compassion fatigue (Hesketh & Tehrani, 2020).  By experiencing traumatic events, Post-Traumatic Stress Disorder (PTSD) can become apparent in individuals that are now a prominent indicator of psychological problems in policing (Miller, 2022). The effects of PTSD, where trauma is unprocessed, can have lasting and detrimental effects on self-worth, emotional regulation, and personal relationships (Miller, 2022). It can also affect cognitive function, including ability to perceive threats and memory difficulties which is extremely important to deal with policing incidents safely (Miller, 2022). 
It is important to acknowledge that high proportions of sickness rates are due to mental health difficulties (Hesketh & Tehrani, 2020). This is reflected in a survey conducted by the Police Federation of 17,000 officers that showed over a quarter of this sample related their sick leave to mental health reasons (Houdmont, 2016). Of the same sample 65% attended work with a poor state mental wellbeing (Houdmont, 2016). These figures highlight the reason for trauma management in policing, as trauma has direct impacts on mental aspects of individuals (Hesketh & Tehrani, 2020).
Using trauma risk assessment tools can be useful in establishing how to help individual officers deal with the exposure to trauma (Hesketh & Tehrani, 2020). The Emergency Services Trauma Intervention Programme (ESTIP) has been developed because of collaborative work with expert practitioners and the UK Health Security Agency (Hesketh & Tehrani, 2023). The ESTIP consists of two phases named Demobilising and Defusing (Hesketh & Tehrani, 2023). A demobilisation stage offers conversations with a supervisor following a trauma, described as a stress prevention conversation (Hesketh & Tehrani, 2023). The supervisor in this phase should acknowledge the trauma exposed to and offer encouragement to share their experience in a meeting (Hesketh & Tehrani, 2020). Building on the demobilisation phase, supervisors should offer a defusing stage (Hesketh & Tehrani, 2023). Typically offered in the days following exposure to trauma exposure, it helps to identify those who require additional support (Hesketh & Tehrani, 2023). The demobilising phase allows officers the opportunity to talk freely about the traumatic incident and explore their physical and mental well-being resulting from incident (Hesketh & Tehrani, 2020). Officers struggling with trauma should be referred to further trauma management interventions, especially those displaying signs of PTSD  (Hesketh & Tehrani, 2020).
Research from Tehrani (2019), discusses the outcomes of trauma treatment interventions on emergency workers, inclusive of police officers. By using short term trauma therapy interventions recommended by NICE guidelines, they examined 429 emergency service professionals (Tehrani, 2019). At the end of the appropriate therapy, a re-assessment period was participated in, and the results were compared (Tehrani, 2019). Results showed 81% of emergency workers no longer showed trauma symptoms (Tehrani, 2019). It also resulted in improvements in work capacity perception and better-quality relationships (Tehrani, 2019). However, it is important to note that this research is not directly focused on police officers, so the results cannot be generalised to police officers.  Furthermore, the interventions that participants receive are individual to the persons needs, meaning we cannot draw from this research which specific interventions are most effective The research does, however, highlight that trauma management can be effective for negating trauma symptoms for a high proportion of emergency service workers, compared to not receiving any trauma focused therapy. This research also shows that even short-term interventions that be beneficial for reducing trauma symptoms.
[bookmark: _Hlk142049435]A further study of 42 Dutch police officers by Gersons et al (2000) separated participants into an experimental group and a control group. While the control group did not receive any interventions, the experimental group received psychodynamic, cognitive, and behavioural approaches for 16 weeks (Gerson et al, 2000). These results were observed 3 months post treatment (Gerson et al, 2000). The findings suggested that those in the experimental group that received intervention showed improvements in PTSD symptoms in comparison to the control group (Gerson et al, 2000). Similarly, to research by Tehrani (2019), these results show that receiving trauma-based interventions can improve symptomology of PTSD. As the results of this research were observed 3 months post treatment, it also indicates that the forms of treatment used in this research holds longitudinal value to police officers.  
Although the treatment of trauma is clearly important where necessary, there can be preventative measures implemented by the organisation and individuals to protect their mental wellbeing. The environment of officers should be safe and open to reduce the stigmata of discussing mental health (Tewksbury & Copenhaver, 2016), breaking down barriers to seek help and take advantage of the opportunities to improve mental health (Demou et al., 2020). There is need for response officers and supervisors to be aware of trauma and the signals that may indicate trauma, such as social avoidance, low mood, and hypervigilance (Hesketh & Tehrani, 2020). Supervisors should too be mindful of what response calls could be traumatic and whether any team members would adversely react to such incident (Hesketh & Tehrani, 2020). 
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Essay 3 – Why is it necessary to challenge the negative aspects of organisational culture within policing? Your answer must be based on academic research rather than personal experience.

Organisational culture is not unique to policing and can be found in almost all organisations that have a formation of values and beliefs that are individual to the occupation. There is suggestion that values are the most important as they guide behaviours within the organisation (Champoux, 2011). Within policing, there is emphasis on values of honesty and integrity, and fairness (College of Policing, 2021). However, there is an element of conflict in values as discussed by Pollock (2008), who concluded that feelings of isolation experienced by officers away from their community leads them to place loyalties in colleagues rather than the community. Partnered with the shift work that further isolates officers from the public and leads to spending more time with other officers in their free time, this can then lead to mistrust in the public and developing an ‘Us Vs Them’ attitude (Biovin, 2018). This is further exacerbated by media coverage of the police and some behaviours towards members of the public, such as the case of Sarah Everard (Morton, 2021) and George Floyd BBC News (2021). This ‘Us Vs Them’ mentality is highlighted by the public protests following the murder of George Floyd, generating both cohesion within the police and conflict with the public. 
With growing division between the public and the police in recent times, it highlights the need to challenge the negative perception of the public and continue to serve and protect the public with understanding and empathy towards them. By conducting community engagement programmes, this can break down barriers with the public and with positive police contact, and can improve attitudes towards the police (Biovin, 2018). This positive contact with police is necessary to challenge the Us Vs Them mindset of both the police and the public to change police perspectives on the public and promote public trust in the police (Biovin, 2018).
Another negative cultural that is prominent in policing is the upheld traditions of what a police officer should be. Policing is often viewed as a strongly masculine and heterosexual occupation with conservative views, which leads to the lack of acknowledgement for other sexual orientations and gender (Messerschmidt 1993). Male officers often reinforce the masculine culture amongst themselves that leads to the devaluation of femininity (Martin, 1992). Furthermore, policing recruitment practices have excluded those who do not fit the desired attitude of a police officer, which has been historically geared towards masculinity (Martin, 1992). While there was a push to employ more female, and other sexualities into the police, the introduction of more female officers has been met with hostile behaviour, as male officers emphasized their masculinity by equating good performance with physicality and aggression (Messerschmidt 1993). Research also shows that homosexuals are the most disliked social group by police officers, showing the homophobic culture that policing holds (Burke, 1993).  There is historical evidence of these tensions from the Stonewall Inn riots of 1969, whereby riots broke out after a police raid of a local gay club,and led to days of protest and disorder (Harding 2011). This dislike for homosexual groups likewise highlights the hostility towards social groups that do not meet the criteria of the traditional police officer, which is being a heterosexual male. 
The need to diversify the police force personnel and challenge the tradition of what a police officer should look and act like is much needed to broaden the culture of the police force, and reduce the social cynicism between police officers and the public (Sklansky, 2006). There is evidence that departments are actively trying to challenge this stereotype by recruiting more female and LGBTQ+ persons into the force (Sklansky, 2006). The female work force in England and Wales has increased each year since 2010, yet female officers still only make up 32% of the force (Office of National Statistics, 2022). A further report from 2021 shows that 92% of the police force in England and Wales describe themselves as heterosexual (Office of National Statistics, 2022). Although there may be movements to increase the diversity of the workforce, there is clearly a significant push for more LGBTQ+ officers. From these statistics it would suggest that the policing culture is still driven towards a heterosexual male environment. 
With the shift in police forces towards a more diverse force, and the want for officers to engage in a more positive and understanding way, this is likely to lead to better community connections (Manning, 1984). As seen by Biovin (2018), by increasing community connections with engagement programmes, this leads to the public gaining more trust in police and begins to lessen the Us Vs Them attitudes on both ends of the spectrum. The challenging of the diversity of the police force has maintained effectiveness of policing (Sklansky, 2006), showing that a heterosexual male culture that the police has been built on for many years is not the only demographic that makes for positive change. By introducing a wider demographic that better mirrors the population, this may further break down barriers with the public and reduce the rift between police and public.  From the research available, it is apparent that organisational culture is difficult to challenge and is often resistant to change. There is clearly a division between the police and the public and still a strong sense of Us Vs Them attitudes that is being even more driven by media coverage of individual cases. There is need for continuing challenges on these aspects of policing culture that should continue to be driven by recruitment of more diverse officer demographic and more community engagement to provide the public with the greatest sense of public protection. 
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Essay 4 – How effective is MAPPA as a means of protecting vulnerable people from harm? Your answer must be based on academic research, but you may make reference to relevant case studies.

The multi-agency public protection arrangements (MAPPA) were introduced to assess and manage risks posed by offenders to the public (College of Policing, 2021). They require mainly police and probation to work together to manage the offenders appropriately and share information to lessen future harm to the public (College of Policing, 2021). The sharing of information in relation to victims to essential to the MAPPA process and can result in offenders being housed in a different locality to the victim and victims receiving support, and updates on the offender (The Scottish Government, 2018). The Crime Survey for England and Wales states that 75% of violent crime resulted in victims being emotionally affected (Office of National Statistics, 2017). This indicated the serious affect that being a victim has on individuals and supports demand for public protection. Paired with the statistics that offences are likely to be committed by someone known to the victim, it is important that offenders are managed appropriately to prevent re-offending against their victims that may be more accessible to them, such as family members and partners (Office of National Statistics, 2017).
The research shows that prior to MAPPA in 2000, re-offending rates for violent and sexual offenders reduced from 26% to 23% in 2004 (Multi-agency Public Protection Arrangements, 2021). There is a reduction in the re-offending rates from pre-MAPPA to post-MAPPA. This suggests that in the early implementation of MAPPA, it is an effective strategy for protecting public, as reflected in the reduced re-offending rates. It was found that victimisation rates for violent offences have declined by over 50% between December 1995 and March 2016 (Office of National Statistics, 2017). This suggests that since the introduction of MAPPA in 2001, over a longitudinal period, there are less victims. This would advocate MAPPA as an effective means to protect members of the public from harm over an increased time. It should be noted that this is a correlation and there is not sufficient evidence to support a causal factor between the introduction of MAPPA and the reduced rates.
Despite positive results from statistics of MAPPA in public protection, there are significant cases whereby the MAPPA process has failed to protect the public. In a case study of Leroy Campbell, with a history of serious sexual offending and attacking women, he has gone on to rape and murder Lisa Skidmore and attempted to murder her mother (HMI Probation, 2018). This incident occurred four months after release and while under MAPPA (HMI Probation, 2018). There were failings to identify the appropriate MAPPA level to manage Leroy under, meaning that staff were unable to utilise multi-agencies at important times (HMI Probation, 2018). There were instances of heightened risk that were not identified by MAPPA, such as Leroy stating that he believed he would rape again and had been looking for open windows in his area to enter properties and carry out these actions (HMI Probation, 2018). Leroy was no longer required to live in approved premises at the time of this admission and still no action was taken (HMI Probation, 2018). Although it is impossible to eliminate all risk, there is still expectation from the public that risk is kept as low as possible. It is clear to see in this case that has not occurred. This case study shows the severity of how the failing of MAPPA has detrimental effects on public protection. 
A further case study of Thomas Bennie Smith advises of the registered sex offender living in the community that went onto murder Diane Fallon and Holly Fallon. The review of the murders has indicted that a specific risk assessment had not been conducted (East Ayrshire Chief Officers Group, 2011). There had been failings to identify those living in the immediate area around Thomas and the risk that could have been posed to those people due to his history (East Ayrshire Chief Officers Group, 2011). Thomas did not engage with services and due to this, officers should have conducted reasonable enquiries with neighbours about Thomas and his behaviours (East Ayrshire Chief Officers Group, 2011). 
Similarly to Leroy, Thomas was being managed at a level of MAPPA that was potentially inadequate for the risks that he posed to the public. Appropriate assessments may have established that Thomas required more of a multi-agency approach than a singular information sharing approach, which could have tackled issued effectively and kept the offender more engaged in their management. This may have led Thomas to be placed in accommodation that was not near children and females, of which he posed a risk to. Or, sharing the information about his past with tenants may have allowed for Diane Fallon and Holly Fallon to make a more informed decision about their relationship with Thomas. Again, this case study shows the failing of MAPPA as a management of offenders and a means of protecting the public. 
In evaluation of MAPPA, there are plenty of statistical data which indicates that MAPPA is an effective tool to protect the public from offenders. With the introduction of MAPPA, there has been a reduction in re-offending over a long period of time (Office of National Statistics, 2017). It also shows that certain offenders can be introduced back into the community and live normal lives with support. From the data it appears that MAPPA is a useful tool that can protect the public by managing offenders to different degrees and providing both the offender and the victims with support. However, the failings observed in the case studies of Leroy and Thomas highlight the failing to protect the public in the most serious way. From these failings, there appear to be reviews and considerations into how mistakes can be avoided in future. It is apparent that MAPPA is continuously updating to manage complex offenders with cases of success. It is important to note that a case study is an individual and isolated occasion, which cannot be generalised to the wider population and the positive data for MAPPA cannot be completely undermined by two isolated case studies. 
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