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Task 2 
Introduction 
Residential homes are very important for elderly people who need a place to live, have someone look after them and help them with things they can’t do independently anymore. These people are mainly people with disabilities who can’t do anything by themselves and need help with the simplest tasks or people who have illnesses which are not short term some of these simple tasks include showering, eating, finding clothes or getting dressed. The main thing for a care home is to show all residents respect and treat each one fairly and give them a good quality of life.
In the 1500s and 1600s residential homes started becoming discovered but before that when elderly people couldn’t live independently anymore or needed help with daily tasks and someone to give them support they got sent to workhouses these workhouses weren’t very pleasant to live in and were nothing compared to residential homes today, the living conditions were not good at all no one had any privacy or freedom of speech or choice but it wasn’t a big deal to the people looking after them because at that time their only aim was to give them support and give them a place to stay.
As time went on peoples thinking and opinions and views started changing about elderly people in care, they decided to create charity organisations which they thought could help the vulnerable elderly and support them a little more than the support they were already receiving. The government came out with the welfare state straight after the second world war this is where the public funded and made all these services available for every elderly or vulnerable person making them get all the support they need.
Then again, another change came after a few years which changed how health and social care services were seen, this big change was the National assistance act 1948 which introduced residential homes and ended the workhouse where treatment wasn’t very good. 
A big advantage of care homes was that they received equal support care and treatment. This was very helpful for people who couldn’t do the simplest of things e.g. walking or not caring for themselves properly. In residential homes group activities are always on to help residents socialise and make friends so they don’t feel lonely.
Even though there are many advantages of being in a care home there are also many disadvantages which are not spoken about enough. Independence could be a big disadvantage as many residents may not have a say or choice when it comes to making decisions about their life or even any privacy. The care quality commission is an inspection organisation which inspects and checks on care homes to ensure they are safe and residents are getting the care they need. 
Residential homes play a big role in Improving resident’s quality of life this is by giving them a safe place to live and making them feel safe in the care home, they also try to give them the exact care they need without disregarding their needs and wants. Taking part in social events and activities help residents feel less lonely as well as building connections with people around them this helps them feel comfortable and safe.
In conclusion care homes have changed massively from workhouses to residential care they have changed from people living in poorly workhouses to people living in safe residential care homes where safety and respect matters more than anything. There are some things which are not right and care workers are still working on improving them such as staff not being enough but still, they try their best to give good quality care to these residents meeting their needs and giving them full support.

https://www.carehome.co.uk/advice/what-is-a-residential-care-home
https://www.carehome.co.uk/advice/a-history-of-care-homes
https://academic.oup.com/book/6324/chapter/150014021
https://navigator.health.org.uk/theme/national-assistance-act-1948
https://ukcareguide.co.uk/main-advantages-disadvantages-live-care/
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Communication and guidance.

Tell security that ambulance have
been called and on arrival guide them
tothe patient.





image6.png
Document all details about the incident
including injuries and train staff around
with medical equipment in case of
emergencies. Lastly use an emergency
flowchart to outline exactly what
happened n the incident.
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Roles of staff

Allow qualified individuals to respond
to thevictim, perform first medical
attention, and carry anyrequired
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Location and nearest way out

Try your best to look around for a safe
emergencyaccess place where an
‘ambulance can come from
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Quickaction and alertness

See a medical situation see
what you could doin the
Situation and what is safe to do.
call911 and gve the Location,
what has happened and f any
hazards oceur.
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Main roles: witnin the health care system, ambulance services camy out a range of important duties. They provide patients with
conditions, harm, or lfe-threatening circumstances immediate diagnostics and urgent medical attention. While maintaining to monitor
and care for patients, ambulance staff safely take them to hospitals, speciality based specialising centres, or other healthcare
establishments. To maintain safety in the community, they also play an important part in handling responses to serious incidents, natural
disasters, and public situations
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1865- In Cincinnati, USA, the first civilian ambulance service was founded.
[1887- Horse drawn ambulance transportation was first arranged in London.
[1930-40" During the period of war, ambulance services grew, strengthening emergency networks of transportation.

[1948- Ambulance services were merged into government-run healthcare when the National Health Service (NHS) became
official.

[1970- Increasing training for paramedics made it standard practice for ambulance drivers to deliver high-quality healthcare.

2000+ With the latest innovations like defibrillator devices, heart rate monitoring devices, and standardised communication
systems, modem ambulances transformed into mobile healthcare facilities.
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Ambulance services play a significant role in helping people all over the.
world. Regardless of the country, ambulances come to you as soon as
possible, assist you with any health issues, and attempt to resolve
them rather than sending you to the hospital. Every day, ambulance
services come to a person's aid before they are transported to a
hospital and examined at home, saving lives. Because they provide
quick emergency response and fast treatment to individuals dealing
with a severe illness or injury, ambulance services are necessary.
Ambulance crews can increase survival rates, lower the chance of
long-term problems, and promote public safety during crises,
accidents, and significant incidents by providing expert care before
patients getat the hospital. The program makes sure that people may
geturgent medical treatment whenever they need itby running around
the clock, seven days a week. To deliver safe and efficient care,
ambulance services collaborate closely with hospitals, physicians, law
enforcement, fire departments, and other medical specialists.
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ttps:/wwwemsukleaming. co.uk/

history-of-uk-ambulance-services/
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The call for ambulance services has been increasing as an effect of
a growing elderly population, higher numbers of individuals with
serious medical conditions, and a growthin 911 calls. It is
potentially harder for medics to give immediate assistance to every

individual because of this increasing demand, which can end up in
slower response times and more responsibilities.

When hospitals are overcrowded or functioning at full efficiency,
paramedics must wait to transport patients to urgent care units,
resulting in hospital handover problems. The number of
ambulances accessible for responding to new emergency
situations is reduced and waiting periods for patients might
increase as the consequence of such holdups, which keeps
ambulances and staff at hospitals busier.
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Inhospitals and different medical centres qualified
individuals and professionals work with fixing and
respondingto situations affecting a life or health
issue and try their best to make it right by helping
with attacks and injuries. Ambulance paramedics
instead of in a hospital travel to assess someone in
their home or the ambulance and then bring them
into hospital after checking them up. Ambulances.
can come infastvans which have sirens to get
through traffic to get to a person who is in danger or
their health is atrisk. Furthermore, if a patientis ina
challenging area which cannot be reached by avan
or car an air ambulance is used.
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Modern ambulances are labelled as mobile

treatment centres as they are now full with
‘equipment which is in the hospital this is to treat any
patient straight away this could be equipment like
monitors to help breathing or check heart rate and
breathing and blood pressure machines as well as
carying medication alongwith them just in case an
illness isn’t to serious and they could just give some
medication attheir home instead of taking them
hospital, hospitals and ambulances communicate
through tablets and differenttypes of
communication systems which gives the hospital
every detail of the patient and informs them about
what exactly happenedto them.





