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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

During my first 2 years in practice, I have had the opportunity to work with in a Child protection team for the first year and have now been working within the Looked after children’s Team since February 2023. Experiencing practice in both areas has been valuable in developing face to face experience of working with citizens which was limited during my degree due to both my second and third-year placements taking place in an adult team during the Covid-19 pandemic where face to face contact was limited due to needing to protect vulnerable citizens from infection. 
 
I work with young people under the age of 16’s old who live in a variety of settings, where the Local authority shares legal guardianship. These include children placed with in foster placements, those placed in the care of a family member and residential placements and children that are under the care of the Local authority but can remain in the family home.

When considering the legislative remit most children would initially be accommodated under s.76 of the Social Services and Wellbeing Wales act 2014, (Welsh Government, 2024) additionally we work with children under s.31 of the Children’s Act when a full court order has been granted by the family court (Welsh Government, 2024). 

To reflect on my practice experience I used Driscoll’s “What?” Model. I have used this model of reflection as I have found it beneficial to process the experience, analysis specific areas of the work, drawing on the strengths, outcomes, and the next steps required following the work, in light of the lessons learned from the experience (Bassot, 2013).  Ghaye (2011) suggests it is important we recognise positive practice for further professional growth (Bassot, 2013). 

When considering Intervention and application of professional judgement Initially, I found managing a caseload as a newly qualified Social worker a challenging experience, often feeling “out of my depth” due to the complexities of some of the family situations and needs of young people with whom I was working. I recognised it was easy to become distracted by issues in the wider family context and needed to remain focused clear on my role, and responsibilities of others. Therein I recognised the difficulty in identifying distinguishing “disguised compliance” in so far as the recognising when families needed guidance to access service as opposed creating barriers to accessing support. I identified feeling heavily reliant on both formal and informal supervision and wanted to balance my need for reassurance from my seniors with developing my own identity and autonomy within my practice. Challenging myself to reflect in the moment on when I needed support and when I was seeking reassurance unnecessarily.   I learned I needed to be organised and prepared for supervision. Taking the initiative to seek advice when I was unsure of processes or needing guidance on responding to evolving situations. 

In applying analysis in assessment to inform interventions, I was aware my experience of assessment writing was based on my experiences within adult services placements. Consequently, I felt unsure on the of how to prepare for family assessments to gather the necessary information to inform a clear picture of the risks involved. The Local authority I worked in used the Signs of safety framework as the basis for assessing child protection and due to my limited experience in this area, I needed to develop my understanding of the framework and tools to further my practice. I quickly recognised I need to be able to analyse the competing needs of families I worked with the aim of identifying key issues to inform the most appropriate intervention. For this I need to have a robust understanding of legislation, procedures, and processes to identify when thresholds were met, due to the escalation in the worries. The application of an anti-oppressive practice, theories and models that would inform analysis of the future impact on the child should intervention be used or not. To further my development, I would need to gain experience and research assessment within the context of child and family practice. For this, I would need to participate in training opportunities and expand my understanding using academic literature. I would need to seek support from experienced peers to identify and compare how they undertook assessments within the child and family framework.

When considering working collaboratively with people in need of care and support I recognised my limited experience of working with children during my student placements had contributed to a lack of confidence in completing direct work with children and young people. This was particularly pertinent with working with children and young people with trauma experience and learning difficulties, which further impacts their ability to connect with the information being shared. Additionally, I identified I needed to develop skills in building trusting relationships to gather their wishes and feelings and learning to support them to understand their lived experiences using age-appropriate language. In terms of developing my experience of working with children and families. I would need to undertake training specific to direct work skills with children and young people. I would need to observe the practice of other experienced social workers. Additionally, I would research assessment tools to utilise within my own practice to gather information.   
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Whilst I have changed roles with my first two years of practice, which will have hindered development in that I will not have received a continuous development in one area of practice. I feel this was a positive transition and has enabled me to have a dual understanding of child protection procedures and the impact of intervention on the young people and their families.  I have been provided with a wealth of training and practice learning opportunities, which have enabled me to further my practice. 
I have shadowed experienced practitioners on managing child protection cases and attending mapping sessions which have supported me to understand the making of evidence-based decisions. Supervision has played an important role in reflecting on my experiences, both positive and negative to learn and adapt my practice. This has assisted me to reflect on my values and the influence they have on my professional judgements and assisted in identifying the appropriate next steps. This has supported me to feel more confident in my practice as I see I am following a process, that is factual, procedural and theory based.   

I have continued to use the Driscoll’s model of reflection to identify the experience, my professional concerns, and the learning points I am able to take from them (Bassot, 2013). The simplicity of the model has aided me to apply the process swiftly to situations, which has been essential in a fast-paced environment.    

When considering working collaboratively with people in need of care and support
To support my development in working collaboratively with people in need of care and support I have undertaken training on direct work with children and young people and have sort out support to further my understanding for professionals working in a therapeutic arena. Which has help to develop a range of tools I can use to place them at ease in my company, to explore concerns, and share difficult information in an age-appropriate manner. I have had the opportunity to utilise these skills in completing life story work, preparation for adoption and supporting young people with learning disabilities to express their emotions. Additionally, I have found this information useful in working with parents where learning disabilities have been identified has having an impact on their ability to understand where concerns have been identified.   

In applying analysis in assessment to inform interventions, I have further my learning through academic research and have found “A Practitioner’s Tool for Child Protection and the assessment of Parents” (Fowler , 2006) particularly influential in collecting information succinctly, examining complex issues to clearly identify the presenting concerns. Additionally, I have had the opportunity to undertake training in Signs of safety, Timescales and assessments, Trajectories and safety planning which underpin the assessment process. I have implemented my learning in the analysis of s47 child protection enquires, court work, and family time assessments.   


Pertaining to Intervention and application of professional judgement, I have utilised shadowing other professionals and supervision to understand how my values and learning needs can impact the individuals with whom I work. I have found it useful to reflect on historical assessments and chronologies to explore the concerns and to remain focused on the purpose of my involvement. 
 I have found It is vital to recognise the need to have clear boundaries with families and professionals to avoid being drawn into external issues. This has aided my involvement to be clear and objective about my role. I have recognised how becoming overly emotionally invested can quickly lead to my judgement becoming clouded, and individuals becoming over reliant on services for support and in some cases attempting to apportion blame to professionals for failure of plans where their accountability is not clearly explained. I am empathic in my practice, and it is my natural stance to what to help and repair and it has often sat heavy on my shoulders where this is not possible. Although I have learned that where clear boundaries are implemented and expectations at explained at the outset this can be avoided. 
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	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
When considering the feedback, I have received from individuals I have workers with and their carers I am pleased they have found the relationship building experience has been positive overall.  I have received positive comments for direct work I have undertaken when sharing difficult and often complex information, and how I am able to put young people at ease to enable them to share their wishes and feelings.  I have received comments from both parents and carers that they felt valued and supported through the process of working along side them referring to my presence as a “breath of fresh air” in the manner with which I have handled situations. 
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