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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During my tutorship as a Police Constable, I have made sure that I have been able to manage my levels of stress as well as develop my resilience towards the role. Stress is defined by the Mental Health Foundation as “the feeling of being overwhelmed or unable to cope with mental or emotional pressure” as well as “our body’s response to pressure” (Mental Health Foundation, 2021). Resilience is defined by The Resilience Development Company as “the ability to positively adapt and grow with change” (The Resilience Development Company, 2020). 

I understand that it is important for the benefit of my performance in a working environment to manage my stress as best as I can. Work performance can be hindered whilst under high amounts of stress. Information reviewed by Nuray Atsan suggests that whilst under the effects of stress, distortion can be expected in the ability to gather information, assessing available choices and decision making. (Atsan, 2016)

Not only is managing stress important regarding my work performance, but it is also important for my personal mental health. A study carried out by Easton, Laar and Marlow-Vardy demonstrates ‘links between positive and negative work experiences 
and the psychological well-being or perceived quality of life of police officers’ (Easton, et al., 2013).

One of the main strategies I have utilised in order to reduce stress brought on from work is to maintain frequent amounts of exercise. My preferred form of exercise would be strength and conditioning training, which I would conduct at my local gym. A study conducted by Peter Hassmén, Nathalie Koivula and Antti Uutela shows that individuals who exercised two to three times a week experienced significantly less amounts of stress than those who exercised less (Hassmén, et al., 2000). 

Not only can the nature of the work be stressful, but it can also be physically demanding. Therefore, by maintaining a regular routine of exercising, not only does it combat stress, but it also develops resilience towards to the role of a Police Constable. A study conducted by Bonneau and Brown demonstrates the need for Police Officers to maintain a reasonable level of physical ability to safely conduct their duties. (Brown & Bonneau, 1995)

In order to help reduce stress, I also ensured that I maintained good quality of sleep during the duration being ‘on shift’. A study carried out by Medic, Wille and Hemels highlights that disrupted sleep can contribute to health consequences, such as a heightened stress response as well as cognition, memory, and performance deficits (Medic, et al., 2017). Aligned with this, in order to help get the best quality of sleep possible, I would try and get approximately 7 hours of sleep per night. Chaput, Dutil and Sampasa-Kanyinga conducted a study which shows that an optimal amount of sleep should be age-appropriate, and the recommended appropriate amount of sleep for a person my age is between 7 and 9 hours. (Chaput, et al., 2018)

I have also ensured that I have remained social during my time in Police Constable tutorship. I felt that it was important to not only build social relationships with the members on my shift, but also to retain social relationships with persons outside of the organisation. This is important to help reduce stress that could be encountered in difficult working situations. This is supported by John Violanti, who conducted a study on Police stressors. Violanti states that exposure and job socialization have a ‘profound impact on Police Officers’. (Violanti, et al., 2017)

I would also try and combat stress by spending time outdoors, rather than remaining inside at home. I personally struggle to stay immobile and always prefer to be on my feet, walking in an open-air environment. Research conducted by Mutz and Muller consisted of two pilot studies being carried out, and both demonstrated outdoor activity having mental health benefits. These benefits consisted of ‘life satis-faction, happiness, mindfulness, and self-efficacy and lower in perceived stress’ (Mutz & Müller, 2016)

On reflection, I have felt that by utilising the methods mentioned, I have been able to maintain a positive mental wellbeing towards my position as Police Constable. These methods have also aided me in remaining resilient in my role and have managed my ability to cope with stressors brought on by the nature of the role. 
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

For this task, I will refer to a domestic-related policing incident in which I attended. The incident in question was an on-going disturbance when the call to Police was made. The call taker has heard a female shouting and swearing in the background, then a male has come on the line and reported that his ex-girlfriend was at the address and ‘going mad’. The line then cleared. When officers attended the address, the reporting person was waiting outside and spoke through broken English as his first language was Farsi. Officers were able to get a first account from the male, who stated that his ex-girlfriend had attended the address drunk and attempted to rekindle their relationship. When the male refused her advances, she has become aggressive and assaulted him by punching him and hitting him with an umbrella. This was witnessed by the older sister and the younger brother of the male. Both witnesses did not speak any English, as their first language was also Farsi. The female had left the address before officers attended. Due to the information provided to officers, this has been classed as a domestic violence related assault. Domestic violence is defined by the British Home Office as ‘Any incident of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality’ (Home Office, 2012)

On initial attendance, I attempted to converse with the reporting person and quickly established the male as being the victim in this incident. The male was originally from Afghanistan, and his first language was Farsi. Because of this, I contacted the service ‘Language Line’ which is a service available to Police that provides on-demand language interpretation and document translation services. When I acquired a Farsi translator, I proceeded to ask the male several questions in order to obtain some form of first account. A first account is defined by the College of Policing as a form of questioning that informs Police of any action that is immediately necessary in relation to an allegation or incident. (College of Policing, 2020).

At first the male was reluctant to offer any form of information to Police since the subject was his ex-girlfriend. Here I engaged the practise of ‘active listening’. According to Azarchi, active listening is a strategy for increasing empathy. It also requires open questions, reflection, clarification and summarisation. (Azarchi, 2020) An open question is defined as being a question that is likely to receive a longer answer, and will force the respondent to think, reflect and emit feeling into their answers (ChangingMinds, 2019)

Since the male was the victim in this incident and was reluctant to disclose information, I made sure that I empathised with the male in order to clarify the reasons as to why the victim was not conforming. By empathising with the victim, this enabled me to build a rapport with him. A study conducted by Vallano states that building rapport shifts the ratio of inaccurate to accurate witness recall, and also acts as a buffer against falsely reporting prior misinformation if combined with an open-ended questioning style. (Vallano & Compo, 2011) 

From this, I established that the victim feared any repercussions if he was to make a complaint against the subject, his ex-girlfriend. A study conducted by Felson states that there are three main factors why victims of domestic violence do not report incidents to Police, these being the desire for privacy, the desire to protect the offender and the fear of reprisal (Felson, et al., 2002)

Due to this, I negotiated with the victim in order to not only reconsider his choices, but to also reassure him that safeguarding can be put in place for him. I have done this by explaining the offences committed, the investigative process and that he could change his mind at any time. As reported by Buddaeus, in order for successful negotiation, a person must demonstrate the skills of active listening, patience, adaptability, empathy and honesty (Buddaeus, 2020) 

I assessed the vulnerability of the victim initially at scene. Vulnerability is defined by the College of Policing as ‘any person who as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation’ (College of Policing, 2021) I carried out a risk assessment of the victim in the form of a Domestic Abuse, Stalking and Harassment Risk Assessment Form (DASH). The DASH model is used to help identify persons at risk of harm, and which cases can be referred to other agencies to help manage the risk. (SafeLives, 2014) Risk is identified by the victim answering 27 questions and being categorised by the officer according to the level of risk they perceive the person to be at. These categories are standard, medium and high. These results are then shared with a Multi Agency Risk Assessment Conference (MARAC). This is a meeting where information is shared on domestic abuse cases deemed to be high risk. Persons in attendance of these meetings could be representatives from the police, local health boards, child protection, housing officers and Independent Domestic Violence Advisors (IDVAs) (West Midlands Police, n.d.) 
Due to the background of the victim and not being able to speak much English, I have considered that the victim could be vulnerable due to these factors. This is supported by a study carried out by Heron, who states that communication and language difficulties acted as barriers of disclosure to services in relation to domestic violence (Heron, et al., 2021). 

The Care Act 2014 defines safeguarding as ‘protecting an adult’s right to live in safety, free from abuse and neglect’ (Department of Health and Social Care, 2016), and applies for any person experiencing or is at risk of abuse or neglect. As the male was a victim of domestic violence, he required the need to be safeguarded by Police. Due to the nature of the injuries, the male refused medical attention as they were superficial. A concern at the time was the fact that the subject was outstanding, therefore it was agreed that both the victim and his brother would stay at the address of the sister which was unknown to the subject. It was also agreed that due to the time of night, any statements would be taken in the morning. 

Due to the incident being witnessed by the younger brother of the victim, and the brother being classed as a child because to his age, there is a duty for Police to protect him from harm. A child or young person is defined by the Crown Prosecution Service as anyone under the age of 18 (Crown Prosecution Service, 2020). Details of the child were taken for the submission of a Public Protection Notice (PPN). This document summarises the vulnerability of victims, and is processed by a public protection unit, who will assess the risk based on the information submitted (HM Inspectorate of Constabulary, 2015)

Word Count - 1167










Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

For this task, I will refer to a suspect interview I conducted. The suspect interview was in relation to a domestic-related incident where a call was made to police regarding an on-going disturbance. The reporting person told the call taker that her grandson was inside her address and ‘smashing the house up’. The reporting person explained to the call taker that she was the main carer for her grandson and when he has returned from school, they have had an argument. It was also disclosed that the grandson had learning difficulties and lived at the address with two younger siblings. 
When officers have attended, the disturbance had ceased. The reporting person was outside the address and confirmed herself as being the victim, whilst the subject was sat at the top of the stairs within the address. An initial account was taken from the victim, where it was explained that during the argument the subject had caused damage to multiple parts of the property. The subject was also spoken to and admitted to the damage. As a result of this, officers decided that an arrest was necessary on suspicion of criminal damage. Due to the information provided to officers, this has been classed as a domestic violence related assault. Domestic violence is defined by the British Home Office as ‘Any incident of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality’ (Home Office, 2012). The definition of Criminal Damage as outlined by UK Government is ‘a person who without lawful excuse destroys or damages any property belonging to another intending to destroy or damage any such property or being reckless as to whether any such property would be destroyed or damaged shall be guilty of an offence’ (Criminal Damage Act 1971). A suspect interview is defined within Section 11 Code C of the Police and Criminal Evidence Act 1984 as “the questioning of a person regarding his involvement, or suspected involvement, in a criminal offence or offences which, by virtue of paragraph 10.1 of Code C, is required to be carried out under caution” (Home Office, 2013)

Prior to conducting the interview with the suspect, I had to gather evidence to put to the suspect. One method in which this was achieved was by collecting a witness statement from the victim. This was obtained by reattending the address of the incident post arrest and conversing with the victim. The victim provided me with a complete statement of events, consisting of the build-up to the incident, the incident itself up until officer attendance as well as the emotions of the victim as a result. 

Another form of evidence that was gathered was photographic evidence. During initial attendance, officers had photographed the damaged caused by the subject. The damage consisted of a hole in a wall caused by a punch, a spindle of a staircase which had been kicked out and a smashed window. Photographic evidence is referenced by the National Police Chiefs’ Council as ‘not to be understated, as it allows those engaged with the criminal justice system to visualise crimes and present evidence in a unique way’ (National Police Chiefs' Council, 2007). Initial disclosures from both subject and victim were captured on the Body Worn Video of attending officers. 

The vulnerability of the suspect was identified initially by his age. The suspect was 15 years old, therefore he would be classed as a child. A child or young person is defined by the Crown Prosecution Service as anyone under the age of 18 (Crown Prosecution Service, 2020). It was also mentioned in the initial call made to Police, that the suspect had learning difficulties. This was clarified by the victim as being Attention Deficit Hyperactivity Disorder (ADHD) and Dyslexia. Due to these factors, for the interview to take place, the suspect needed an Appropriate Adult to be present. The Crime and Disorder Act 1998 outlines the role of an Appropriate Adult as “to act as appropriate adults to safeguard the interests of children and young persons detained or questioned by police officers” (Crime and Disorder Act 1998). The Appropriate Adult in this case was a youth worker who the suspect was familiar with, and within his role he would be expected to support, advise, and assist the suspect, observe whether officers are acting properly and fairly in relation to the rights and entitlements of the suspect and assist the suspect to communicate with the police, whilst respecting their right to say nothing unless they want to. He would also be expected to help the suspect understand their rights and ensure they were adhered to. (Home Office, 2013)

When conducting the suspect interview, I made sure that I was aware of the legislation surrounding the rights of the suspect. I have ensured that the interview was conducted in line with the Human Rights Act 1998 and the Equality Act 2010. The European Convention on Human Rights outlines the rights of the suspect in relation to their right to silence and right against self-incrimination, as well as their rights whilst detained in police custody – namely the right of access to solicitor. (Murdoch & Roche, 2013) In this case, the suspect requested a legal representative to be in attendance during the interview in the form of a duty solicitor. 


I followed the PEACE interviewing model throughout the process of the interview. As explained by Milne & Powell, PEACE is a mnemonic that outlines interview structure and is split into 5 key areas, Planning and Preparation, Engagement and Explanation, Account, Closure and Evaluation (Milne & Powell, 2010) In order to plan for the interview, I reviewed the investigation and what evidence had been gathered as well as considered the objective of the interview. I created a written plan, which involved incident information, the points to prove regarding criminal damage and photos of the damage which were produced as exhibits. 

To promote conversation, I attempted to engage with the suspect by explaining the interview process. This involved outlining the reasons for attendance, the objectives of the interview and what type of questions would be asked. I made sure that the subject has understood everything and utilised his Appropriate Adult for clarification when needed. 

I was able to obtain an account from the suspect as he made a full disclosure when asked what he wanted to say regarding the offence. I have adopted an active listening approach, and for areas that needed further explanation I asked open-ended questions. 

The interview was closed by summary of the suspect’s account and reviewing whether he wanted to add any more information. The interview then ended, and the suspect was informed of the following processes which involved him being referred to the Youth Bureau. 

During the interview, the suspect appeared comfortable and made his disclosure without hesitation. The evidential information gathered was strong and as a result of this, the suspect was successfully processed by the Youth Bureau, resulting in an outcome of Youth Restorative Disposal. For these reasons, on reflection, I feel that it was a successful interview. 

Word Count - 1185

 












Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

For this task, I will refer to an incident where I have arrested a male for being drunk and disorderly. The offence of being drunk and disorderly is defined within Section 91 of the Criminal Justice Act 1967 as ‘any person who behaves in a disorderly manner, in a public place, whilst being drunk is guilty of an offence’ (Criminal Justice Act 1967). The incident took place in the street, directly outside of a night club. Whilst attached to an operation that primarily involved the policing of the night-time economy, I have conducted a foot patrol in company of another officer and have been stopped by the security team of a nightclub. It was at this point I was informed of a male who had been seen pushing over several women outside of the nightclub. Security pointed out the male as well as the females who had been pushed. I approached the male, whilst my colleague approached the female victims to ascertain further information regarding what had happened. When I have spoken with the male, due to factors such as his slurred speech, unsteadiness on his feet, glazed eyes, and the protruding smell of intoxicating liquor, I have quickly concluded that the male appeared to be drunk. After conversing in general conversation, and the male not disclosing any offences, my colleague has informed me that the females involved have disclosed the fact they have been pushed, but do not support any police involvement. Whilst officers have spoken with the male about the allegations with intent to use discretion, the male has become agitated and aggressive, by form of shouting and swearing. The male has been warned regarding his behaviour and if he were to continue, he would be dealt with by other means. This behaviour has continued and due to his continuous argumentative nature and failing to be reasoned with, the male was arrested for being drunk and disorderly. 

The definition for anti-social behaviour is found within the Anti-social Behaviour Act 2003, and states that ‘acting in a matter that is caused or was likely to cause harassment, alarm or distress to one or more persons not of the same household as the person’ (Anti-social Behaviour Act 2003). The behaviour of the suspect involved shouting, swearing, and acting in an aggressive manner. This behaviour was located outside of a nightclub in a busy street, at a time where many people were in the vicinity due to the night-time economy in the area, as well as local residents. As a result of this, this incident was witnessed by members of the public and residents. Anti-social behaviour can concern members of the public, and as stated in a report by Hunter, can reduce the quality of life for those who live in the vicinity of it. (Hunter, et al., 2004) As this incident was in an area known for its nightlife, this is more than likely to be a common occurrence. Therefore, being detrimental on the life quality of those who live in the area. 

In relation to this incident, I considered two courses of action: applying discretion and removing the subject from the area or conducting an effective arrest. I have considered multiple factors, including nature of the offence, the relationship between the suspect and the victims and the relationship between the suspect and myself. After considering these factors as well as the general behaviour of the suspect, I believed that removal of the suspect would have been effective, but not appropriate. The suspects behaviour along with the allegations made against him, resulted in action being taken in the form of an arrest. Initial disclosures from security staff and the involved females were captured on the Body Worn Video of either my colleague or myself, as well as the drunken and aggressive behaviour of the suspect. I believe the arrest was appropriate in order to prevent any further harm of any person as well as to conduct a prompt and effective investigation. 

When responding to anti-social behaviour, it is important to follow Initial Action Standards guidance. South Wales Police use the mnemonic ‘GETOUT’ to assist with response and outlines the initial responsibilities for responding officers. (South Wales Police, 2016) To outline what has taken place, the victim or reporting person must be spoken to first. By doing this, officers can begin to assess what form of response is required. If there is a scene regarding the incident, this must then be examined. Officers must also then begin to collate any other forms of evidence that are available. Details of victims should be gathered as well as details of any potential witnesses, offenders, or suspects if available. Advice should be given to victims if such incidents happen again, as well as officer contact details and incident reference numbers. Officers should update any occurrences with any information gathered, along with actions taken. Immediate action then needs to be taken. In relation to the incident I have referenced, this was taken in the form of an arrest.

Partner agencies may also play a factor in how anti-social behaviour is dealt with. Anti-social behaviour can take up different forms, which may result in other authorities such as local councils, being able to address rather than the Police. As referenced by Essex Police, anti-social behaviour that has a housing-related element or involve public space issues, can be addressed by local authorities. Whereas civil disputes are to be handled by solicitors as Police have no powers to investigate. (Essex Police, 2021) 

Anti-social behaviour can be enforced in multiple ways, and the severity of the offence can depend on which powers are used. Informally, offenders can be dealt with by a written or verbal warning regarding their conduct, community resolution or mediation between the victim and the offender. As referenced by the Home Office, these methods can be a success in relation to the change in behaviour of an offender and can protect communities but should not replace formal intervention when required (Home Office, 2021) 
Formal intervention for anti-social behaviour can result in methods such as Civil Injunctions, which are issued by the courts and include prohibitions for the offender to address the roots of their behaviour. A Criminal Behaviour Order (CBO) can be issued by the court to a person convicted of an offence to combat the most persistent offenders. The order will include prohibitions for the offender to cease acting in an anti-social manner and an offence is committed if it is breached which can result in imprisonment, as referenced by CPS (Crown Prosecution Service, 2020). Officers can also enforce dispersal orders, which involves the requirement for a person to leave an area for up to 48 hours due to them committing or being likely to commit anti-social behaviour. This can be issued by any Police Officer in full uniform and failure to adhere to the breach is an criminal offence, which can result in a fine or prison. 

To avoid the impact of bias throughout the process of this incident, I ensured my decisions had been made within the structure of policing values. As defined by the College of Policing, the four main values that underpin everything a police force does are integrity, impartiality, public service, and transparency (College of Policing, 2017). In order to maintain the trust of the public, it is important that a Police Officer acts with integrity. I have ensured that the actions I carried out have been justified and proportionate. I had a genuine belief that the male was drunk due to his mannerisms, and that his behaviour was that of what would be deemed as disorderly due to his shouting and aggressive manner. 

I ensured that I acted with impartiality when approaching this incident. I acknowledged that all persons involved must be given an equal opportunity to voice their views, and I have done this by speaking with the source of the initial report who witnessed the incident, the victims as well as the suspect. All persons were given an opportunity to give their account of what had happened, ensuring that any information was gathered impartially. I adapted to an active listening style to best value every person’s perspective. As a result of this, I believed that I have gathered the best evidence available and made a fair and objective decision. 

In order to improve the safety of the public, it is important to act in their best interests. In relation to this incident, for officers to obtain the best outcome it was important to understand the concerns that were involved. Initially, the concern lay with the female victims. But due to them not engaging with police and not disclosing any information, concern was then diverted to the male and his behaviour. I have adapted my style of conversation to suit the male by using tactical communications due to his loud and aggressive manner. As this incident was in a public place, I have considered how my behaviour and language could affect those around me and remained appropriate. I believed that due to the drunken and disorderly behaviour the male had conducted, the arrest was within the best interest of the public.

When dealing with this incident, I have demonstrated transparency by ensuring that the decisions I made were justified and clear. I have communicated with the subject clearly and comprehensively whilst remaining open and honest. I explained the reasoning behind and the process of the arrest to the subject in a clear and concise manner, ensuring that he was aware. 

I believe that when Police Officers have a decision to make, it is vitally important that the National Decision Making Model (NDM) is followed. This model should be applied whenever possible, as in ensures that decisions are made with the Code of Ethics at the heart. The NDM ensures that the Code of Ethics are adhered to, best evidence is gathered, threat is assessed, powers and policies are considered, options and contingencies are identified, and action is taken and reviewed. (College of Policing) If this is followed correctly, police relations with the wider community should remain positive. 

In addition to this and the incident I have referenced in this task, I feel like I have demonstrated a positive use of problem-solving skills, as well as decision making. I have been able to obtain what I feel is the best outcome which was an effective arrest and have avoided any bias due to all persons involved being treated equally. I have considered discretion during the incident but when the situation has changed, I have quickly realised that there was only one possible outcome, being an arrest. I believe that this incident was dealt with correctly and would not have a negative impact on the surrounding communities. 
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