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APPLY AS A CHILD DEVELOPMENT OFFICER
                                                               Personal statement
Health and social care provide a huge purpose within society. Almost everything related to Health and Social care is about providing help to other people. Most of my career has been to do with finance but even then, it is helping other people but on a different level. Helping people within the Health and Social care sector mostly involves vulnerable people. Having a career in finance for all these years I have now decided to take on a 3-year undergraduate course in Health and Social Care. The reason for this change is that I have done some voluntary work helping orphans, women and families suffering from domestic violence and I have personal experience of looking after members of my family that have suffered from Dementia, Stroke, Cancer, a child suffering from brain damage and another suffering from muscular dystrophy. I have seen all these people suffer immensely and it is heart breaking and any little that helps is worthwhile.
I believe I am an empathic person. I have patience and love to make a positive difference in the lives of others.
After completing my undergraduate course, I would like to apply for a job as a child development officer. where I will be working with and helping children that have witnessed domestic abuse where I will be supporting them. I would like to do this job as I feel passionate about helping vulnerable children. These children are innocent and deserve to be happy and not have to worry about their future. I have been doing voluntary work at a shelter called Roshni where they deal with domestic abuse cases involving women from diverse backgrounds and most often, they have children with them too. After witnessing some of the horrific case women and children have gone through, I feel more passionate about helping these vulnerable children. Through working at Roshni I feel that I have gained valuable experience in how to handle these types of cases. These are sensitive issues therefore I need to be understanding, empathetic, understanding, and strong at the same type. I need to be able to provide comfort for these children so they can feel comfortable around me and know that they are safe, and I am there to help them. I feel I have gained these valuable experiences through Roshni, and I can put them into practice. I am also planning to continue my voluntary work with them to gain more experience and understand various situations and by doing voluntary work I am also showing that I really am truly ardent about helping the vulnerable as I am doing it in my own time and not expecting anything in return. I hope you look favourably upon my application.
During my level 5 Health and social care studies I have been learning about children. young people and families where we investigated how certain situations can affect children and how we can overcome them. I have always loved children and having 4 of my own I can understand that each child is different and requires various levels of care. If I were given the opportunity to do this job I would do it whole heartedly and treat all children with the love and respect that they truly deserve. I really do hope that you look favourably upon my application.
Many Thanks 
Ripa Begum












RIPA BEGUM                                                                                                                   
  r.i.p.a@live.co.uk
                           077668461236
I am a positive thinking and self-motivated individual, consistently working to the highest professional standards. I consider myself an articulate and diplomatic communicator, plus an effective team player. An individual who has a creative approach to problem –solving and excellent organisational skills. I have over 10 years' experience of working within the financial services industry in the following areas: tied and whole of market mortgage advice, compliance reviews, assessing complaints and providing financial guidance across a range of areas including general finance, insurance, investments, tax, and regulated complaints. I have now decided to complete an undergraduate degree for Health and Social Care and then go onto doing a post graduate degree in the same sector. My future aspirations are to be a child development worker. I would love to help these vulnerable children and after working in finance for all these years I would now like to take on this challenging role and give it my all best.
EMPLOYMENT HISTORY
MORTGAGE ADVISOR –NATWEST BANK, BIRMINGHAM 2014-2015
Worked in a financial services role but within the unique setting of doing so within a well-established company NatWest. NatWest is a very reputable company and hence always having customer interests at heart was of paramount importance. My day-to-day tasks included offering fully independent and impartial tailor-made advice to meet personal needs and circumstances within a target driven environment. I provided advice on residential and buy to let mortgages.
PPI COMPLAINTS HANDLER, SELF EMPLOYED CONTRACTOR ON A LLOYDS TSB PROJECT BIRMINGHAM 2012-2014
I started as a case reviewer, reviewing all aspects of PPI complaints. This role involved data gathering, analysing information, and interviewing customers over the phone. I made decisions about whether a complaint was justified and if a policy was mis-sold. This involved arriving at unbiased decisions and critical thinking, often in complex and subjective areas. I was promoted to a Quality Checker within five months where I performed quality checks on my colleagues’ cases. During my time on this project, I also acted as a “Customer Contact Champion” which involved listening to calls made by colleagues and providing coaching and feedback for their personal development.
MORTGAGE AND PROTECTION MANAGER, HSBC, BIRMINGHAM, FEB 2010-SEPT 2012
Providing holistic, financial advice to high-net-worth clients within a retail banking environment. This role required building relationships with customers and colleagues to recommend the most suitable mortgage and protection products. 
SALES QUALITY REVIEWER, PERSONAL TOUCH FINANCIAL SERVICES, BIRMINGHAM OCTOBER 2007-FEB 2010.
This was a compliance role that involved reviewing mortgages and protection files to assess the overall risk to the company. I was also involved in providing training to advisors to help improve their record keeping, risk assessment and performance. I was appointed the TCF for the team which involved producing periodic reports to monitor TCF and helped to embed TCF into the team culture. The company decided to set up their own sales department selling insurance and mortgages over the telephone, and I worked in the sales department for about six months selling whole-of-market products.
MORTGAGE ADVISOR, THE MORTGAGE POINT, BIRMINGHAM, JUNE 2006-OCT 2007
I was a whole –of market Mortgage Advisor providing mortgage advise to mainly first –time buyers, re-mortgage customers and customers with adverse credit history. I also sold and recommended suitable protection products.
BIRMIMGHAM CITY COUNCIL JULY 2004-JULY 2005 –TRAINEE 
I worked in the adult social services department. I was involved in various projects., including updating the user manual to bring it in line with the current government legislation, undertaking research on staff attitudes towards attracting more younger people to start a career with the council.
Various part time roles in sales, youth work and retail 1999-2006
EDUCATION
University Of Wales –Trinity Saint David Jan 2020-Dec 2022
Health and Social Care undergraduate degree
Dec 2020 Completed Skills for the Workplace level 4
DIPLOMA MODULES IN REGULATED FINANCIAL PLANNING
ROI (Financial Services, Regulation and Ethics) December 2011
RO2 (Investment Principles and Risk) April 2012
RO5 (Financial Protection) July 2012
Certificate in mortgage advise and practice (CEMAP) 2007
Cadbury Sixth Form College –Sept 1997- June 1999
Key Training Ltd August 1996-August 1997
Modern Apprentice NVQ 3 Business Administration
Saltley School Sept 1991-May 1996
10 GCSEs (grade C and above) including Maths, English, and Science.
IT Skills
Competent user of the following Microsoft packages: Word, Excel, PowerPoint, and Outlook.
KEY SKILLS
My main key skills are the following, I am an excellent communicator, who can work alone as well as in a team. I am good at problem solving, I can understand people's situations and try and work around them. I am extremely easy to approach as I am a very friendly and bubbly person. Through my work career I have always been in a role where I have helped people, so I have seen people happy, frustrated, anxious so I know how to react to these situations. I am a very patient individually and rarely lose my temper which is a bonus when working with people on various levels I have always put my client's needs first and I feel these skills will also come in use in the Health and Social care sector.
HOBBIES AND INTERESTS
I like to involve myself in activities that make a difference to the lives of others, I have recently climbed a mountain to raise money for charity. Previously I worked in an orphanage in Thailand and mentored Secondary school students with behavioural issues. I also did voluntary work with a charity-based company called Roshni that helps victims of domestic abuse. I also enjoy occupying myself with a few sports, including yoga, dance, and martial arts. This helps maintain my fitness but also gives me a competitive edge that helps my desire for success.
REFERENCES
Available on request. 

PITCH:
[image: ]
























Child Abuse and Neglect
INTRODUCTION
Child abuse can be when a child is abused physically, sexually, or emotionally. Neglect is also a form of abuse that can leave a child suffering mentally and feeling alone. (Meyer S et al 2016).
This radio channel Help FM is a channel called Behind Closed Doors and is dedicated for children that are suffering from child abuse and neglect. This show will air twice a week and will cover several topics related to child abuse and neglect. There will be a helpline available for those that want to call in anonymously or need help or advice.
Victims of child abuse are often left traumatised and can suffer long term effects even after the abuse is over. A report that investigated victims found that they often suffered from depression, felt suicidal, lacked self-esteem and some even became dependent on drugs and alcohol. Catalina M et al, (2008). Therefore, it is imperative for us to address these issues and let children know that help is available when needed and that they are not alone.
BEHIND CLOSED DOORS-HELP FM
· This show is named “Behind Closed Doors” as sadly the devastating reality of life is that to the outside world everything seems normal about these children that are getting abused or are neglected therefore it is hard to tell what is going on. Most of the time the abusers are known to their victims and ninety percent of sexual assaults are normally by their own close family members or someone close to the family (Parkin 2021). That is why children find it so hard to speak up about it as they are often threatened, or they are scared that no one will believe them. According to Barton D and Schmitt, MD (1986) the most common types of child abuse and neglect are the following
· Physical Abuse
· Sexual Abuse
· Medical Neglect
· Educational Neglect
· Emotional Neglect
· Psychological Abuse
Children suffer silently but if we pay special attention there are sometimes signs that we can pick up
OUR AIM
We are excited to promote this radio show and we have many plans on what we would like to do. We will be talking about child abuse and neglect where we will talk about what types of child abuse there is, what signs to look out for and who can help and how you can help yourselves. We will give out numbers for various helplines as well as try and offer help ourselves. On one of the shows, we will be doing a fundraiser to raise funds to help those victims. 
We are planning to bring in past victims who have now grown up and have happily agreed to come on our show to talk about their past experiences and how they have overcome it. This is for the victims to show them that life can go on and life can be good, and help is available, if required and you can heal. Sadly, you may not ever be able to forget about the incidents, but you can learn to live with the pain and in time this pain will lessen.
We will also have therapists that will be on air that are ready to talk to those that need it. Child abuse is a prominent issue that should be addressed, and it is our jobs as adults to make children feel safe. So many incidents are reported and later when investigated we realise there were certain things family members, neighbours or social services that could have done something to stop the matter from escalating further. The most common signs of child abuse and neglect are Health and development problems, poor appearance, and hygiene, changes in behaviour, housing, and family issues (Nspcc.org.uk) Sadly, we miss the signs and sometimes we do not act because we are not even sure if we are reading the signs right. We will have days dedicated with experts telling us what types of signs to look out for and even if in doubt there is no harm in calling. It is not just the job of family members to report abuse but also anyone who suspects it can do so.
Children are precious gifts and deserve to be treated lovingly. Childrens lives matter and we are here to help and bring up issues that we are hoping will encourage children and adults to speak up. In doing so we may be saving lives.
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