

Component 2
Poster and Pitch-UniMind app: A
Digital Solution for UK student Mental Health










Marian Lalus
2333060
BMHP5014
Changemakers: creativity social care
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The pressure of studying academics, money, social loneliness, and lifestyle changes have increased the level of mental health-related issues among UK university students. The mental support is not available to all students at the right time and university counselling service is also popular and there are usually long queues. By this, the students stand to acquire irritating anxiety, stress and depression which not only impact negatively on their performance in school but also their wellbeing. UniMind App is a new digital mental health assistance application that is unprecedented in the needs of the university students. The 24/7 available, confidential and user-friendly 24/7 application will support it, being an addition to the current services provided by the university and NHS. This initiative is aimed at promoting the wellbeing of students through early intervention, digital tools of assistance, and integrated professional assistance.
Problem in Health and Social Care
One vulnerable group of health and social care system is university students. The transition to in-independent living, school pressures, financial stress, and social problems result in a list of the increased mental health problems. Many students may suffer stress, anxiety, loneliness, and depression, and they may not be given a chance to get assistance. The result would be a waiting list where the people would not get the timely intervention services since the services are usually full to capacity in the university counselling services. In addition, mental health stigma does not allow the students to access face-to-face services. Such barriers result in an existing gap in the provision of mental health care of students that is available and immediate. Without early intervention, mental health issues may complicate whereas this might cause poor performance in school, interpersonal relationships and poor wellbeing over time. Therefore, there is a need of a new digital tool that will provide easy, preemptive and persistent access to mental health.
Proposed Innovation
UniMind App is a digital mobile-based program aimed to offer full mental support to students at the university. The app provides 24 hours of access to an artificial intelligence-based chatbot that provides emotional support, coping skills, and practical suggestions in overcoming stress, anxiety, and low mood. This instant aid serves students to make help available at any moment especially when the traditional services are not available. The app also has a mood tracking feature, which allows the students to monitor their feeling wellbeing over the years and responses and become more self-aware. This will facilitate early identification of the mental problems and facilitate self-management planning.
In addition, the site also includes Add-in booking which will allow the students to book appointments with the university counselling services through the application. This integration will lead to easier access and reduced barriers to accessibility of professional help. Having crisis support features, they provide direct connections with such helplines and emergency contacts and allow students to get immediate help in case there is an urgent need. The UniMind App also comprises self-help materials that include mindfulness meditation, stress management skills, and wellbeing advice that help people maintain mental health on a daily basis.

The UniMind App is an evidence-based strategy based on digital technology and professional advice, specifically addressing the needs of students. The platform will support the current university and NHS provided mental health services and encourage early intervention, better access, and increased student wellbeing in general.
Target Audience and Impact
The UniMind App will also focus on students in the higher education institutions who are between the age of 18-25 years and mostly students at the universities in the UK. The prevalence of mental health problems is high among this group and they tend to face problems accessing help. International students, first-year students and students living away will also be beneficiaries of the app. The anticipated outcome is the improvement in overall wellbeing of the mind, reduction in stress, earlier identification of the mental health concerns, and assistance in help-seeking behaviour. The platform supports collegial care management of mental health and less dependability on crisis care. Promoting student wellbeing is also associated with enhanced academic involvement, retention, and life quality on the whole. This initiative hence justifies the wellbeing of the individual and the common good in general.
Policy, Regulation and Professional Practice
The UK health and social care policies and regulations will be adhered to by UniMind App. The location will also comply with the data protection clause of GDPR so as to offer confidentiality and secure storage of student data. The security measures will be established to filter the dangerous students and provide them with the support they need. The app shall also be updated to the NHS mental health support frameworks and policy of the university wellbeing. The consent processes shall as well assist the students in coming to know of their data utilization. The choices of content and crisis intervention will be guided by professional supervision done by mental health practitioners. The measures will ensure safe, unethical, and professional delivery of online mental health care.
Implementation and Public Involvement
UniMind App will be adopted with the collaboration of universities, student unions, and mental health services. The application will be launched on the student orientation programmes and advertised using university communication channels. Employees will be oriented to embrace the platform into the existing wellbeing services. The promotion of the participation of students will be conducted through awareness campaigns, peer ambassadors, and promotion of the event with the help of social media. Through people engagement, stigma relating to mental health support will be reduced and the engagement increased. The feedback on implementation of the platform will continue below the feedback platform by the students to meet the user requirement.
Conclusion

UniMind app is a new and a feasible online platform to address the mental health problems of learners in United Kingdom in colleges. The platform helps to intervene at an early stage and improve wellbeing through simple and confidential and integrated care. The app is an augmentation of the health and social care services availed and also reduces the support impediments. Another issue that the UniMind App plays a role in is improving mental health results and advancing the common good in higher education through introducing technology, coordination of policies, and student engagement.
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