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Introduction
A portfolio is a collection of work that shows a person’s skills, experience, development and suitability for a particular role. It can be used to present evidence of learning, progress and readiness for future professional practice (Cottrell, 2019). In this portfolio, I will present my CV, personal statement, SWOT analysis, personal development plan and a critical reflection based on my presentation assessment. Together, these tasks show my interest in becoming a Support Worker and my preparation for a future role in health and social care.

Task 1
Figure: Intended job role
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Description automatically generated]
This job advertisement is for a Support Worker role with Peabody. The role focuses on supporting individuals with mental health needs, encouraging independence, promoting wellbeing and helping people develop daily living skills. I chose this role because it matches my interest in supporting others in a practical and meaningful way and links well to my studies in Health and Social Care.


Lois Gyau
London, EN3 7AU
07857452687
loisgyau14@gmail.com
Personal Profile
Dedicated and reliable Health and Social Care student currently studying Level 4 Foundation at the University of Wales Trinity Saint David. I am seeking a Support Worker role where I can support individuals, including those with mental health needs, to live more independently and improve their wellbeing. I have experience working with people in different environments, where I have developed strong communication skills, patience and the ability to remain calm under pressure. I am passionate about helping others, promoting independence and supporting individuals to build confidence and everyday life skills.
Key Skills
· Strong communication and active listening skills 
· Ability to support individuals with dignity, respect and independence 
· Patient, understanding and empathetic approach 
· Ability to remain calm in challenging or emotional situations 
· Teamwork and ability to work collaboratively 
· Good organisation and time management 
· Understanding of safeguarding and duty of care 
· Ability to encourage confidence and independence 
· Problem-solving and decision-making skills 
· Multilingual: Dutch, English and German 
Education
University of Wales Trinity Saint David
Level 4 Foundation in Health and Social Care
Current
· Developing knowledge of safeguarding, mental health, communication and wellbeing 
· Learning about person-centred care and supporting individuals with different needs 
· Building understanding of promoting independence and recovery 
Enfield College
A-Levels – Sports Science
2023 – 2024
· Developed understanding of health, the body and wellbeing 
· Strengthened interest in working within health and social care 
Work Experience
Casual Marshall
F1 Drive London, London
Oct 2025 – Present
· Help maintain safety and organisation in busy environments 
· Support individuals and ensure a safe and controlled setting 
· Communicate clearly with team members and the public 
· Remain calm and professional in high-pressure situations 
Dutch-Speaking Customer Advisor
Selecta, London
Jul 2025 – Nov 2025
· Supported individuals with enquiries and problem-solving 
· Communicated clearly and professionally with a wide range of people 
· Demonstrated patience and understanding when dealing with concerns 
· Maintained confidentiality and professionalism 
Early Years Educator
N Family Club, London
Nov 2024 – Jun 2025
· Supported children’s development through structured activities and routines 
· Encouraged independence and confidence in daily tasks 
· Maintained a safe, supportive and inclusive environment 
· Followed safeguarding procedures and promoted wellbeing 
· Worked as part of a team to support individual needs 
Relevant Experience and Strengths
· Strong interest in supporting individuals with mental health and wellbeing needs 
· Ability to promote independence and build confidence in others 
· Experience working with individuals in structured and supportive environments 
· Good communication skills with people from different backgrounds 
· Calm, reliable and responsible in challenging situations 
· Motivated to build a career in health and social care 
Interests
· Mental health awareness 
· Supporting individuals in the community 
· Health and wellbeing 
· Personal development and learning 
· Community involvement 
References
Available on request
Task 2 – Personal Statement
I am applying for the role of Support Worker because I want to work in a position where I can help people feel supported, respected and more independent in their daily lives. What interests me most about this role is the chance to make a practical difference to someone’s wellbeing, especially when they may be going through a difficult time or need encouragement to manage everyday tasks. I feel that this role suits both my personality and my growing interest in health and social care.
I am currently studying Level 4 Foundation in Health and Social Care at the University of Wales Trinity Saint David. This course is helping me develop my understanding of communication, safeguarding, wellbeing and person-centred care. It has also helped me think more carefully about the different kinds of support people may need and why it is important to treat every individual with dignity, patience and empathy. My studies have made me even more certain that I want to build a career where I can support others in a meaningful way.
I have also grown up with an understanding of this type of work because my mum works in the same line of care. Watching her and hearing about the responsibilities involved has helped me appreciate the importance of patience, compassion, professionalism and supporting people with dignity. This has influenced my own interest in working in health and social care and has given me a better understanding of what the role involves.
One of the experiences that has prepared me for this role was working as an Early Years Educator. In that job, I supported children through daily routines, play activities and general care. I helped create a safe and positive environment and worked closely with others to support each child’s needs. Although this role was with children, it taught me valuable skills that are important in support work, such as patience, responsibility, observation and clear communication. It also taught me how important it is for people to feel safe, included and understood.
I have also worked as a Dutch-speaking Customer Advisor, where I supported people with different enquiries and concerns. This role helped me improve my communication, listening and problem-solving skills. I learned how to stay calm, professional and respectful when dealing with different situations. In my current role as a Casual Marshall, I also have to be responsible, aware of safety and able to stay calm in busy environments. These experiences have helped me become more confident and adaptable, which I believe would be useful in a Support Worker role.
I believe one of my strengths is that I am a caring and approachable person. I am someone who listens carefully, treats people with respect and is willing to learn. I understand that being a Support Worker is not just about helping with daily tasks. It is also about encouraging confidence, promoting independence and helping individuals feel valued. I would like to be part of that kind of support.
Overall, I believe my studies, work experience and personal qualities make me a suitable candidate for a Support Worker role. I am motivated to develop my skills further, gain more practical experience and contribute positively to the lives of the people I support.
Task 3a – SWOT Analysis
Chosen Role: Support Worker
A SWOT analysis is useful because it helps identify strengths, weaknesses, opportunities and threats in relation to a role or career goal (Gürel and Tat, 2017).
	Strengths
	Weaknesses

	One of my main strengths is my ability to communicate well with different people. In my previous roles, I have had to listen carefully, explain things clearly and respond in a calm and professional way. I am also patient and approachable, which can help people feel more comfortable and supported. My experience as an Early Years Educator helped me develop responsibility, routine and awareness of individual needs, while my other roles have helped me become reliable and calm in busy situations. I am also studying Health and Social Care, which is helping me build useful knowledge about safeguarding, wellbeing and person-centred support.
	A weakness for me is that I do not yet have direct experience working as a Support Worker in an adult care setting. Because of this, I know I still need to build confidence in that type of environment. I can also be nervous at the start of new situations, especially when I want to do well. Another area I need to improve is my knowledge of mental health support and the practical side of support work, such as helping individuals develop independence and manage daily living more confidently.



	Opportunities
	Threats

	There are good opportunities available to help me move into this role. My Health and Social Care course is giving me a strong starting point, and I can build on this by completing extra training such as safeguarding, mental health awareness or the Care Certificate. I can also apply for entry-level care roles, placements or volunteering opportunities to gain direct experience. The job advertisement I chose also shows that there are real opportunities to support individuals in the community, which is the area I am most interested in.
	One possible threat is that other applicants may already have direct experience in care, which could make jobs more competitive. Another challenge is that support work can be emotionally demanding, especially when working with individuals who may have mental health difficulties or complex needs. This means I would need to develop resilience and learn how to manage stress in a healthy way. It may also be difficult at times to balance studying with work experience, so I will need to manage my time carefully.


Task 3b – Personal Development Plan
A personal development plan is important because it helps individuals set goals, reflect on their progress and plan how to improve their skills for the future (Cottrell, 2019).
My long-term goal is to begin working as a Support Worker and continue building a career within health and social care. Over the next two years, I want to improve my confidence, gain practical experience and develop more knowledge so that I am well prepared for this type of role.
	Goal
	How I will develop this
	How I will monitor and evaluate progress

	My first goal is to increase my knowledge of support work and mental health.
	Over the next two years, I plan to complete short courses or training in areas such as safeguarding, mental health awareness and person-centred care. This will help me better understand the needs of individuals who may require support with wellbeing, confidence and independence.
	I will monitor this goal by keeping a record of any courses I complete and reviewing what I have learned.

	My second goal is to gain more direct experience in care or support settings.
	I plan to apply for support-based roles, placements or volunteering opportunities where I can work with individuals and develop practical experience. This will help me build confidence and understand the responsibilities of the role more clearly.
	I will monitor this by recording the jobs I apply for, reflecting on any experience I gain and asking for feedback where possible.

	My third goal is to become more confident in professional situations.
	I want to improve the way I communicate, work with others and respond in new environments. I will do this by continuing with my studies, taking part in presentations and discussions and pushing myself to become more comfortable in professional settings.
	I will evaluate this goal by reflecting on my confidence levels and noticing how I improve over time.


Overall, this plan will help me move closer to becoming a Support Worker. By improving my knowledge, gaining experience and building confidence, I will be in a stronger position to apply for roles and progress in health and social care. I will review my progress regularly over the next two years to help me stay focused and motivated.
Task 4 – Critical Reflection Using Gibbs’ Reflective Cycle
This reflection is based on my presentation, which focused on communication as an important skill in health and social care. In my presentation, I discussed what communication is, why it is important in professional practice, the Shannon–Weaver communication model and a care example involving communication with an older adult in a residential setting. I will use Gibbs’ Reflective Cycle to structure this reflection and explore my thoughts, feelings, performance and areas for improvement (Gibbs, 1988).
Description
For this assessment, I had to prepare and deliver a presentation to my lecturer and classmates. I presented first, which made the experience feel more difficult because I did not have the chance to watch anyone else beforehand. My topic was communication in health and social care, and I explained how communication can include verbal, non-verbal and written methods. I also discussed the Shannon–Weaver model and used it to show how messages can be sent, received and affected by barriers such as stress, noise or misunderstanding (Shannon and Weaver, 1949). I included a practical example of supporting an older adult in a residential care home who seemed unsure about the support they were receiving.
After my presentation, my lecturer asked me why I had chosen the topic. I was able to answer confidently and explain my reasoning. My lecturer seemed pleased with my answer and with the way I had presented.
Feelings
Before the presentation, I felt nervous, mainly because I knew I was going first. That made me feel under more pressure because I did not have time to settle by watching others present. Even though I was nervous, I also felt that I had prepared and understood my topic well. During the presentation, I felt anxious at the start, but I became more comfortable once I began speaking and moved through my slides. When the lecturer asked me a follow-up question, I felt slightly worried at first, but I was happy that I could answer clearly. After the presentation, I felt relieved and proud of myself for getting through it well.
Evaluation
Overall, I feel the presentation went well. A positive part was that I managed to present first and still complete the task confidently. Another strong point was that I was able to answer the lecturer’s question, which showed that I understood my topic and had not just memorised information. I was also pleased that my presentation included both theory and a practical care example, because this made it more relevant to health and social care.
There were still some areas I could improve. My nerves were noticeable at the start, and I think this may have affected how naturally I spoke. I also feel that if I had practised more out loud, I might have felt even more confident from the beginning.
Analysis
This experience showed me that preparation makes a real difference. Because I had spent time understanding my topic, I was able to explain it clearly and answer a question afterwards with confidence. This helped me see that good preparation is not only about remembering information, but also about understanding it properly. This also shows the value of reflective practice, because thinking carefully about an experience can help identify strengths, weaknesses and areas for future improvement (Bulman and Schutz, 2013). I also think communication was a good topic to choose because it is relevant to every area of health and social care and easy to connect to real practice.
Presenting first was challenging, but it also taught me that I can manage pressure better than I sometimes think. The lecturer’s response was important because it reassured me that I had done well. Sometimes I can doubt myself in assessed situations, so being able to answer confidently and seeing that my lecturer was happy helped me feel more positive about my abilities.
Conclusion
In conclusion, this presentation was a valuable experience. It showed me that even when I feel nervous, I can still perform well if I prepare properly. It also helped me realise that I am capable of answering questions and explaining my ideas clearly. Although I would like to improve my confidence further, I came away from the experience feeling more encouraged.
Action Plan
In future presentations, I want to improve my confidence and delivery. I will do this by practising aloud more often, making sure I fully understand my topic and preparing for possible follow-up questions. I also want to focus on speaking more naturally so that I sound calmer at the beginning. Overall, I will use this experience to keep improving my presentation skills, as they will be important in both my studies and future work in health and social care.
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Support Worker

Posted 26/03/2026 by Peabody ¥ Featured job
Salary: £27,176/annum + generous benefits

Location: Islington, Greater London

Job Type: Permanent

You'l provide high-quality support to people with a history of serious mental
illness, helping them live independently and thrive. What You'l Do. Work
collaboratively with customers to promote recovery, buiild lfe skills, and
support access to housing, income, and wellbeing,
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