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Business Intelligence (BI) is changing the business world and it has become extremely important to understand the trend that exists in the business world currently. To understand that this report studies BI trends and analyses them, which will help to recognise why businesses should start adopting BI.


[bookmark: _Toc141944084]Five BI Trends
[bookmark: _Toc141944085]Customized BI Tools
As the need and demand for BI tool is increasing, the BI tools are being upgraded to overcome all the limitations that exists in the tools, as a result, the BI tools are becoming a one size fits all type of tool. Due to this approach, another issue has arisen that the BI tools are getting complex and less user-friendly as people are losing their minds to find the required information or data needed for their organisation (Nguyen, 2022). As a result, the need for customized BI tools is increasing exponentially in recent times as people want to cut down the unimportant tasks or results that the BI tool provides and only want to get useful data that they can access and use within minimal tasks (Nguyen, 2022). It provides enhanced operational efficiency as the work time to perform these tasks become less.

[bookmark: _Toc141944086]Enhanced Data Security
The data of the people are being recorded, stored, and used for analysis, which is helping the businesses to grow, so the businesses are focusing more to get the data of the people. As the data record and storage are being increased, the importance of data security is increasing as well. The data security issue put the data of the customers that have been recorded and stored under threat as unethical means are being exploited all over the globe to get access to these data so that these data can be extracted from the company (‌Acora.one., 2023). When data related to people including or excluding sensitive information are stolen by people with unethical intentions, these data can ruin the life of the person. So, the data security of BI tools is being upgraded and the companies that are planning to implement BI are looking for BI that provides extra security such as advanced encryption, regular updates, data anonymization, etc. (‌Acora.one., 2023). Even companies that are not using BI needs to implement BI tool so that they can keep their organisation safe from unwanted cyber-attacks as BI has become the new name of data security due to the priority on data security that BI ensures.
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The collection of data through the internet has become easier as different kinds of data can easily be recorded by companies, so data analysts usually have to deal with a huge pile of data. Even when the data is being sorted or being worked on, more data is being recorded every second which makes it easier to extract important data or data trends. Under such circumstances, BI is required as BI is trained to work with a huge pile of data effectively and efficiently, so BI can easily discover the data-related trends with relative ease that might be overlooked without the use of BI (‌Synoptek., 2023). BI can analyse data to identify patterns among the data and from the same data, different patterns can be identified by BI which the business organisations can take advantage of during understanding the data as well as making required decisions. Companies should adopt BI tools in their organisation so that they can take advantage of these tools and make the best out of it. They will be able to enhance the data literacy that they currently possess and make every major or minor decision based on the data, so the decisions will become more effective (‌Synoptek., 2023). The data-driven culture that is desired by the organisations can be made possible with the help of BI which will help the organisations to reach a new height.
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Visualizing data has become one of the most important criteria as data visualization helps to understand the data for both technical and non-technical people that need to see and understand the data. Usually, the data analysts work with the data that they got but getting the result from a huge pile of data does not ensure the effect that it can help as the data analyst needs to explain the result to relevant people to ensure the effectiveness (‌Tikait, 2023). BI tools help to present the data in an effective visualized way which makes it easier for people to see and understand. Different data visualization helps to present the data in the simplest form, even though there are several ways available through BI that can be used to present the data. So, regardless of the type of data that needs to be presented, BI can provide an effective solution for it. Organisations can take advantage of it as an organisation requires to present the data to different people such as presenting the data to employees of different departments who will perform the task, employees need to present their findings to employers to help them make decisions, organisations often need to present data to showcase their revenue and sales that they have been able to generate throughout the year (‌Tikait, 2023). During these tasks, BI will help them out by making the data visualization simple and effective, and the audience will be able to easily understand the findings that are being shown (‌Tikait, 2023).  
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Artificial Intelligence (AI) has taken the market by storm in recent times, and everyone is trying to integrate AI into every software. Among them, BI is a software where integration of AI is an ongoing process. If AI can be integrated with BI, the result of it can be limitless as people will be able to enjoy the benefit of having data analysis and presentation automatically. The machine learning and natural language processing will be helpful to gather more in-depth data more accurately which will be useful for businesses for the analysis part, even the analysis part will be done automatically with the help of AI (Anand, 2022). AI will be able to run various types of analysis within a short period of time which will help to ensure that the results that are required by the organisation can be achieved (Anand, 2022). AI will also help to create charts and graphs automatically to make the data understandable. Basically, people do not have to see the data or do anything with data, they will get the opportunity to get the required results directly which will save time and effort, even the parts like forecasting will be more accurate due to including several factors in the calculation (Anand, 2022).
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In the modern day, BI tools are the weapon that can build an organisation as organisations can enjoy many benefits with the help of BI tools. Organisations that embrace BI tools within a short period of time will be able to gain a competitive advantage over their competitors. 
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