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Introduction

Virtual Learning Environment (VLE) is the digital education development, in which all the learning tools are being held by a digital platform on the internet. It easily could be accessed by a selected group of people involving educators and pupils (Müller, 2013). The University of Wales Trinity Saint David London Campus has successfully been applying the online Moodle platform to able to reach their coursework’s, lectures, slides as well as that submitting the all assignments without any issue at all. Providing distance education has really become essential and playing a key role in accomplishing professional standards because of the pandemic of Covid-19.
Being taught on the platforms, like Moodle, have provided all with an opportunity to improve academic and professional services without risking any social contact at all (Webster, 2015). Research has been done to be able find out the users’ fulfilment in regards with the digital teaching approaches through the Moodle. The report holds an in-depth investigation of the outcomes of the research conducted on 50 students of the university.
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Both students and module leaders have been restricted to their homes like the any others all around the world since the coronavirus pandemic hits. However, the on-going education gets continued in many other techniques successfully. Therefore, Moodle has been one of the many online computer-generated services, in which, showing a computer-generated classrooms, that teachers and students come in one platform from all around the world. Therefore, people are easier integrate with each other from any corner of the world people 
The University of Wales Trinity Saint David London Campus has successfully held all the students allied with their whole course works through the Moodle platform. The academic lives of the students have really been obstructed by this virtual learning environment. It is critical to do the research the applied virtual learning approaches and increase an outlook from the learners therefore the required development practice can be commenced (Casquero et al., 2013).
[bookmark: _Toc80991151]Aims and Objectives
The research targets to observe the impacts of the online platform Moodle with the academic undertakings of the students.
Objectives
· To weigh Moodle’s good and bad sides on students’ education processes
· To define whether it generates an extensive learning experience or not
· To distinguish the user suitability of the website
· To realize any mistakes in the learning process and evaluate on how to remove them
· To identify the views of the website within this pandemic COVID world.
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Research Approach
This research has been followed by a combination of qualitative and quantitative methods. The qualitative approach involves data gathering via methods such as surveys, questionnaires from restricted sources accepting narrative-style replies. However, quantitative research entails a superior number of responses generally ranging from 40-100 participants. Within in this research, a qualitative approach has also been applied alongside with the quantitative in order to make sure sound feedback that delivers a guide to the future expansions.
Data Collection
The research was done through assembling the primary data such as applying a survey questionnaire. The questions were consisting of both close and open-ended. The learners/students are being the source of my primary data gathering replied with Yes or No questions as well as that sharing their thoughts when it is asked. Secondary data was also applied through earlier surveys conducted on the virtual learning environment and study reports issued in books as well as the journals.
Sampling
Sampling can be defined as the practice of selection of a group of people upon perceiving, and questioning who unbiased figures can be gathered (Goddard and Melville, 2011). Within this study, 50 students were chosen to be questioned through the ethical questionnaires. With the circumstances of follow-up open-ended questions, the learners were also briefly questioned. The participants have been asked to be honest, clear as well as accurate to their understanding while attempting to answer all the questions. They were talked to individually and trained to refrain from sharing their reactions which would be creating preference in the research. The identity of each participant has been held well trusted.
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The key source of data for this research was the learners of University of Wales Trinity Saint David London. They were given the following questionnaire and they returned accordingly.
Questionnaire
1) Have you been aware / familiar with the term Virtual Learning Environment (VLE)?
A. Yes
B. No
C. Not sure

80% of students are having several ideas about Virtual Learning Environment (VLE) whereas 18% is not really sure if they know about it or not as well as that only 2% of learners are still unaware of VLE.





2) Your university practices Moodle platform online. Do you think this is a appropriate technique for the learning?
A. Yes
B. No

60% of students have found the VLE as an appropriate education way whereas 40% did disagree. However, the majority of the students have said that it is really useful

3) If you did answer no above then please kindly state what kind of difficulties did you come across throughout the exams, classes or submissions?
A. issues with the website
B. issues with hardware
C. issues with the internet connection
D. issue navigate around the website
E. Other
F. None



When it was asked about the issues the students were coming across on the online moodle platform, 62% of them said some or other problem. 50% argued that their internet connection was making barriers, 5% claimed that hardware issues were happening and 7% cited about the website issues. 38% of the students claimed they did not have any issue at all.
4) What kind of device do you normally practice for your classes or exams?
A. [bookmark: OLE_LINK1]Smartphone
B. Laptop
C. Tablet
D. Desktop
E. Other

It can be said that accessing the modernized technology and devices is vital alongside with a speedy internet connection in order to accomplish achievement throughout VLE (Blessinger, 2015). 70% of the pupils do use computers such as laptops and desktops to join classes and finalise assignments whereas 30% chooses smartphones as well as that 28% do preders tablet.
5) The pandemic keeps continuing, which keeps it tough to carry on offline classes mostly. Do you think universally that websites such as online Moodle can substitute conventional classroom?
A. Maybe 
B. I do not agree it is possible
C. Yes, very possible. 

40% argued that they consider VLE will overcome the conventional classroom while 30% do not agree so. The other 30% represented doubt in the case.
6) Virtual learning environment (VLE) has enhanced significantly in the last few years. From your point of view, is the University of Wales Trinity Saint David London Campus adapting and boosting the superiority of its e-Learning techniques?
A. Yes, the quality has been developed.
B. No, the quality is more/ less stayed the same. 

54% represented a positive reply whereas the other 46% argued the negative response while getting asked whether the VLE platform has upgraded over-time.
7) Do you choose VLE or the real classroom?
A. I choose VLE.
B. I choose real classroom.
C. I choose VLE however hosted by another platform.
D. I choose the both.

The majority which is 40% claimed that they chose the real classroom. The 35% chooses the both ways as well as that 20% chose VLE. On the other hand the small portion of %5 argued they would choose VLE however through a different platform which is not Moodle.

8) Is your learning experience being influenced or altered by VLE? If yes then please state how would you outline this change?
A. Positively impacted
B. Negatively impacted
C. No difference

40% thinks that they were positively being influenced, 30% argued that they were negatively impacted and the remaining 30% argued that they realised no difference in their learning technique.
9) Are you able to sustain concentration throughout the lectures in VLE?
A. I find it stress-free to concentrate.
B. I am being distracted after some time.

60% students cited that it was tough to centre on VLE due to the some distractions, while the 40% mentioned that it was stress-free to concentrate.
10) Before attending VLE lectures, have you used the internet connection for the educational reasons?
A. Yes
B. No
C. Not sure

40% has been using the internet in their academic studies previously for their VLE trip. 22% reacted negatively whereas 38% was not able to say for sure.


11) How do you describe about the exams as well as submissions occurring on this virtual platform?
A. Inconvenient
B. Really convenient

52% were really pleased with their exams and assessments taking place on the VLE whereas 48% could find it inconvenient.
12) Have you tackled any struggle understanding the modules or resources given by the module leaders through VLE?
A. Often 
B. Rarely
C. None

The majority of 40% argued that they had no issue in understanding the modules given by teachers, whereas 38% of the students rarely did and 22% of them often came across with difficulties. They were asked follow-up questions and the big proportion explained that when they do see problems, they get in touch with the instructors to sort things out. A small amount cited that they faced issues communicating with the teachers after working hours. 
13) Do you think the VLE platform has been a user-friendly platform?
A. Yes
B. No

A massive percentage of students, which is 98%, said that the VLE platform has huge user-friendly aspects. Whereas only a tiny proportion of 2% only shared that the VLE platform was not user-friendly.  
[bookmark: _Toc80991154]Analysis of Secondary Data 
Secondary data analysis bring up to the gathering of data from revisions conducted in past, articles available in journals and so on Secondary data has been gathered from a research reports of Impact of Applying a Virtual Learning Environment (VLE) in a public university in Colombia (Herrera Mosquera, 2017). The report consists of providing a questionnaire. The majority of students stated that they have learned better while benefiting technology in the classroom and that this was much more suitable. The participants chose a mixture of the both digital and physical classroom to entirely recognize the concepts. VLE has been represented in order to achieve an enhanced learning knowledge all students and they replied positively against it. The secondary data gathered was roughly in arrangement with the primary research. 
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Conclusion

Final report displays that VLE has had an encouraging and helpful impact on most of the students. VLE is a capable venture to form the learners’ observances efficiently and imaginatively. It has intensely influenced as well as redefined the learning way of the students at the University of Wales Trinity Saint David London Campus. The big proportion of the students is well-matched to the technology as it was estimated, and most of them have found this experience positive, appropriate as well as user friendly and intelligible. 
On the other hand, some of them came across with some issues with the website or internet connections or either the devices they were using. Moreover, some also argued about those issues with understanding lectures as well as the assessment approaches. These issues could be sorted over regular message with the particular teachers and notifying the administration team for realizing the evolving changes. VLE is a decent creativity not only in the pandemic condition and also relevant to the future chances of distance learning and backing to an optimum blended learning experience (Azieva and Sadulaeva, 2020).
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Column1	Yes, very possible.	I do not think it is possible.	Maybe	40	30	30	Column1	Yes	No	54	46	

Column1	I prefer VLE.	I prefer the real classroom.	I prefer VLE, but hosted on another platform.	I prefer a mixture of both.	20	40	5	35	

Column1	Positively	Negatively	No change	40	30	30	

Column1	easy to focus	get distracted	40	60	
Column1	Yes	No	Maybe	40	22	38	

Column1	Very convenient	Inconvenient	52	48	

Column1	Rarely	Often 	None	38	22	40	

Column1	Yes	No	98	2	
Column1	Yes	No	Not Sure	80	2	18	

Column1	Yes	No	60	40	
Column1	Problem with the website	Problem with the hardware	Problem with the internet connection	Problem navigating around the site	Other:	None	7	5	50	0	0	38	

Column1	Laptop	Desktop	Smartphone	Tablet	Other:	40	30	28	2	0	