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For the module of Volunteering, a range of voluntary opportunities can be explored. The first being a CCTV operator within Dyfed Powys Police headquarters. This is something that would’ve been particularly suitable for professional development. This volunteering option would give the opportunity to volunteer within a local community. Within this possible volunteering choice, what was particularly interesting was the opportunity to experience for, first hand, the work that goes on behind the scenes of frontline officers. Within the volunteering description was a chance to liaise with and inform frontline officers of potential suspicious behaviour, as well as assisting in Police chases, using CCTV cameras. This opportunity was identified through the Dyfed Powys Police website, under the job vacancies section. The whole application experience was very successful and extremely prompt, however, whilst waiting to hear back from vetting, funding cuts within Dyfed Powys Police services meant that the volunteering role no longer existed. These circumstances were extremely disappointing and meant that an alternative option had to be found.

Another possible option that could be considered as a volunteering opportunity was at Adferiad. Adferiad work with a range of vulnerable adults ranging from individuals who suffer with substance abuse, to mental health sufferers. The opportunity of being able to aid vulnerable individuals, gain new skills and experience and use the skills learnt to improve personal well-being were just some of the appealing opportunities. This volunteering opportunity would’ve also given the chance to interact with a variety of people and circumstances and to move outside of comfort zones, which could’ve led to personal growth and development. These opportunities were identified by speaking with the placement provider, who was able to provide more information on what volunteering at Adferiad would bring to an individual. However, it was found that this placement would not have been suitable due to the start date being so late into the module. Many setbacks meant that once again, an alternative, appropriate placement organisation, that was informative and would also enhance skills and professional development needed to be found.
The last relevant voluntary opportunity that was evaluated was ‘The student community cupboard’, this was suggested by contacts within university, and upon reading information regarding this organisation, the opportunities that this could offer were endless. It would firstly allow volunteers to engage with the community and develop a sense of civic duty and belonging. Developing ties to customers and other volunteers would broaden social circles and improve comprehension of the dynamics and needs of communities. Alternatively, It could allow for improving time management abilities during tasks such as sorting donations and arranging displays under a time frame. All these opportunities within this placement would be very suitable for professional development.
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Objective 1 – To elucidate the nature of the Placement organisation. 

Objective 2 – To explore the role of the volunteer within the placement organisation.

Objective 3 - To analyse and reflect upon personal performance whilst undertaking the volunteering experience.
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Objective 1: To elucidate the nature of the Placement organisation: The student community cupboard is an initiative that begun at The University Of Wales Trinity St David. In accordance with Lloyd (2024), on Friday, February 2, the Community cupboard was launched. Household products to this group allows others in need to repurpose them. Donations for the Community Cupboard, located at the Dylan Thomas Centre, can be made at any of the University of Swansea's buildings. The items can include kitchen utensils and equipment, soft furnishings, and electrical products. Next, the items, if they are electrical goods, are examined to ensure they are clean, functional, and have undergone a PAT test. Donated goods are available for free pickup at the Dylan Thomas Centre between 10 a.m. and 4 p.m., Monday through Friday. 

Along with volunteers from various local communities and play groups, the launch was attended by officials from Communities for Work Plus, Crisis, Fair Share, Student Roost, Cefn Hengoed Community School, and Pobl. The concept for the community cupboard originated from a discussion between Bronwen Williams, the academic director of UWTSD's Blue Light Academy, Sam Bowen, the manager of widening access, Kate Williams, the head of sustainability at UWTSD, and Michelle Treasure, the university's operations supervisor. It was brought up since they witnessed a great deal of wastage of perfectly nice items when students moved out of dormitories.  By cutting waste and assisting those on a limited budget in replacing home products, the non-profit organisation has greatly benefited the Swansea community during a period when an increasing number of people are experiencing financial difficulties.

However, although the community cupboard is a one-of-a-kind idea, it is not the original origin of the organisation. The organisation is a follow-up to a comparable programme that was started on all the university's campuses (within University of Wales Trinity St David), where in cooking supplies left over from residence hall stays were given to students who were just commencing their time at UWTSD. The University's Sustainability Team, Library and Learning Resources, and Student Services collaborated to create the ‘Library of Things’, which was well-liked by both staff and students. Michelle, one of the organization's members, realised that additional belongings that were no longer needed could also be reused rather than thrown away, so she enlisted the assistance of colleagues to find suitable items. Eventually, the idea developed into the Community Cupboard, where students and operations staff volunteer to maintain the resource. Not only has the community cupboard benefited many students, but it has also helped many asylum seekers who have come with nothing, as well as local families who have been hit extremely hard by the cost-of-living crisis. Swansea Project Zero, spearheaded by the Council, aims to make Swansea a net zero city by 2050; the Community Cupboard initiative will contribute to this effort also.

Objective 2: To explore the role of the volunteer within the placement organisation: Sorting through donations and managing the stock that enters and exits the cupboard are two of the volunteer positions at the student community cupboard group. In line with Citizens Advice (2023), the diverse function of volunteering is essential to advancing both the organization's mission and the community. When you volunteer, you become a vital component of a bigger initiative to have a positive influence, and your contributions transcend well beyond the shop floor. One of the responsibilities of volunteering at the community cupboard is to deliver exceptional customer service. According to Yidi (2022), it's crucial to create a warm, inviting environment for both people in need and the cupboard contributors, whether you're extending a friendly smile to customers or helping them locate the ideal item. Making an effort to be helpful and maintaining a nice manner can make the encounter memorable and meaningful.

Beyond providing customer service, volunteering at the community cupboard is essential to the organisation's daily functioning. The roles' efforts, which range from organising displays to sorting through donations, directly support the cupboards' capacity to earn donations for their cause. In accordance with Grube et Pilliavin (2020) by investing time and effort into these duties, it can help the cupboard to reach its full potential and guarantee that there will be more resources available to support the initiatives and programmes of the organisation. Beside stocking the shelves and interacting with customers, there is also the responsibility of calling schools, day care centres, and church groups to promote the organisation and solicit donations and additional volunteers. 

According to Whillians  (2018), the influence that volunteering at the community cupboard has on other people's life is arguably the most important role of the job. Every item sorted, every exchange made, every interaction, whether it's giving people in need access to necessities, encouraging environmental sustainability through upcycling and recycling, or just making someone smile and saying something nice all adds to the larger good.

Objective 3: To analyse and reflect upon personal performance whilst undertaking the volunteering experience: Working as a volunteer at the community cupboard has been a rewarding experience that has given me many chances to grow personally in addition to enabling me to support a worthwhile cause. Looking back on my volunteer work, I can pinpoint several significant areas where I excelled and where I still need to improve. One of my greatest assets as a volunteer has been my dedication to offering the best assistance. I've always tried to extend a friendly smile, help people locate what they need, and manage exchanges of goods with efficiency. I have been able to establish a warm and inviting environment in the cupboard by putting the needs of the customers first. In compliance with Waters (2017), this has resulted in great encounters and a lasting effect on both donors and customer.

My capacity for collaborative work has proven to be another asset. Working together to accomplish projects with other volunteers has been enjoyable. Through transparent communication, idea exchange, and mutual support, we have achieved more together than we could have done separately. In addition to making the task more pleasurable, this spirit of camaraderie has helped us accomplish our objectives more quickly. In addition, working at the cupboard as a volunteer has given me the opportunity to acquire useful skills that I can use in a variety of contexts. For instance, I've developed experience in customer service and inventory management in retail settings. These abilities have improved my efficiency as a volunteer and given me transferable talents that will help me in my future undertakings.

However, I know there are certain things I may have done better. Time management is one of them. There have been times when I've found it difficult to strike a balance between my volunteer work and other obligations, which has occasionally caused delays or inefficiencies in my work. As I go forward, I want to make sure that I can accomplish my volunteer responsibilities while also taking care of other commitments by learning how to better prioritise my duties and manage my time.  Additionally, I realise that my communication abilities can constantly be strengthened. While I've usually been able to communicate customers and other volunteers in an efficient manner, there have been times when I could have done a better job of asking questions or voicing my opinions. Through active listening, questioning, and confidently expressing oneself, I think I may improve my communication abilities and make an even greater contribution as a volunteer. My action for the future, would be to work on all these arears of improvement, to ensure that I am working to the best of my ability.















Conclusion 

Overall my experience of volunteering has been very enjoyable, on the other hand, I have also felt that it has been quite a stressful time, this is because I also work alongside volunteering, a study by Richardson (2022), reveals other students that also struggle with volunteering/placements whilst also studying and working. I believe that if I hadn’t have had to continue working as well as volunteering, I would have found the whole experience more enjoyable, I would also like to add the fact that two possible volunteering organisation let me down, this was disappointing, however, I do believe that this taught me resilience. From my perspective, in the future, I would Investigate various volunteer options sooner and perhaps seek a volunteering option available online or in my neighbourhood. I would also consider elements including the organization's goal, the time commitment and location. Next time, I would seek out possibilities that fit my objectives and areas of interest. To sum up, my time spent volunteering at the community cupboard has been educational and fulfilling. Although I have shown my capabilities in teamwork and customer service, I also know that there is room for development in communication and time management. I'm determined to improve on my skills, overcome my shortcomings, and advance as a volunteer going forward.
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