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Research informed literature 
If a business environment is competitive and dynamic in nature, then the organizations performing in that business environment try to analyze the information needed to make their decision-making process as strong as possible. This can only be achieved if information technology is combined with the management practices. Only then strategic strategic decisions be taken to boost the performance of an organization according to their requirements (Bank Negara Malaysia, 2019). The combination of information technology and management practices can be made fruitfully using business intelligence. Business intelligence denotes an integrated management information system and it converts data into information and provides suitable business insights that are needed to make the appropriate decisions.
From research of Eidizadeh, Salehzadeh, and Chitsaz Esfahani (2017), it has been found that technology driven process and suitable actionable information can result into the implementation of the most appropriate decision. Hence it can be said that the combination of these two processes helps in making managerial decisions a lot. Therefore, it can be said that business intelligence is one of the most important parts of big data. It has been found that in the present era business intelligence is used as an integrated part of the work practices so that created business intelligence tools can be used to extract suitable information from big data.
Knowledge and understanding of subject 
There are several dimensions of business intelligence and these are decision making culture, quality of content within the business process, analytical capability and data integration process. It has been also seen that in case of using business intelligence tools, in most of the cases the larger organizations come forward. Most of these larger companies are public listed companies. Therefore, it is difficult to say whether business intelligence tools are suitable for providing proper benefits to organizations or not. With the help of intelligence tools, it is very easy to analyse data according to the requirement and at the same time suitable decisions can be taken as well. Hence it can be said that this intelligence has saved lots of time and at the same time lots of manpower as well. It has reduced the possibility of human error as well. As mentioned earlier the national language processing unit is useful for analysing text and understanding consumer behaviour. This model can be used to analyse the feedback provided by the consumers in a retail industry or any other industry and then according to the result of the analysis it can be understood what consumers are trying to say. All activities in the present era are data driven. It has been found that the possibility of making a wrong decision using a data driven approach is almost next to zero. This is why organizations are trying to adopt business intelligence within their system so that they can make the right decisions and the performance of the organizations can be improved.
Analysis 
In present time business intelligence is being used in almost every industry. There are several factors that should be considered while using business intelligence tools. First of all it has to be said that in order to use the business intelligence concept appropriately within the organization, the organization must have suitable data literacy. It should know the importance of data and how it is used and also the reason behind using the data (Richards et al., 2019). The concept of data visualization and storytelling is also needed to implement business intelligence within the work process successfully. Data visualization and storytelling are two parts of business intelligence. Another important aspect of business intelligence is its natural language processing system. This is a model that helps to analyze texts. It is very useful to understand the behaviour of the consumers and then according to the outcome of that analysis suitable decisions can be taken. The business intelligence tool can also be autonomous as well. It is also known as self-service business intelligence. With the help of this type of business intelligence tools, the users can experience all types of technical skills that are linked with business intelligence and at the same time they can access suitable data according to their need and utilise those data effectively. It is true that developing reports by analysing a huge set of data is very difficult and therefore business intelligence is introduced. 
Practical application
The adoption of business intelligence helps the organizations in identifying the trends of sale, the nature of the customer behaviour, the demand within the market, and the expected demand in the market (Lim, and Teoh, 2020). The business intelligence tools are also useful in increasing the profitability by reducing the cost, developing the products, developing the nature of the customer service and most importantly by increasing the profit. Hence it can be said that the business intelligence can strategically impact on any organization and by doing that it can enhance the economic performance of that company.
From the research of Muntean (2018), it has been found that in the present time the business intelligence tools are being used to make suitable strategic planning, improve the performance, and to have a competitive advantage. Public listed companies use the business intelligence tools mostly and as a result of that it has been found that the use of business intelligence tools has strength in their environmental performance. Business intelligence is also useful in uncovering the insides that a business needs to understand toimprove their performances. It has a significant impact on innovation and knowledge sharing. According to the research of Puklavec, Oliveira, and Popovic (2018), the use of business intelligence tools has increased the corporate social responsibility of the organizations. As a result, suitable changes can be made. With the help of business intelligence, the teams within organizations can work effectively and can analyze data easily to generate output. 
Skills for professional practice
There are several skills that are needed to perform the business intelligence activities using the business intelligence tools. There are also several platforms or applications in which the business intelligence tools can be practiced. Some of the most used business intelligence tools are power BI, Python, R studio, and excel can be used to analyze the data properly. Along with data analysis skills, one should have suitable data visualization and storytelling skills also. if these skills are not presented within the analyst, then it would be a big issue to analyze the data accordingly and to visualize the data meaningfully so that even a common man can understand what the data or the analysis of the data is representing. These skills can only be improved by practicing multiple times and to work with real life cases. therefore, to improve the business intelligence skills and practices, the organizations should adopt it and the professionals should have suitable training and at the same time, they should perform the activities with real cases and make suitable decisions. trial and error method is the best method is this case.
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