Job Description
Team Leader Barista: Immediate start-
Costa Coffee Newport Spytty Road 
Contract type: Permanent 
Full Time: 35hr/per week
Category: Retail Operations- Team Leader
Location: Unit 11B, Newport Retail Park, Newport NP19 4QQ

Job Summary 
Our Costa Coffee store is seeking a dedicated and experienced Cafe Team Leader to oversee the daily operations of our cafe. The ideal candidate will possess a strong background in hospitality, demonstrating exceptional leadership skills whilst ensuring a high standard of service and food quality. This role requires a hands-on approach to managing staff, kitchen operations, and customer relations, creating an inviting atmosphere for all.
Responsibilities
· - Supervise daily cafe operations, ensuring smooth service and adherence to health, safety& food regulations.
· - Stock Management, ordering of supplies, collecting cash& carry stock.
· - Lead, motivate, and train staff in excellent customer service practices and food preparation techniques.
· - Manage kitchen activities including food preparation, and inventory control to maintain quality standards.
· - Uphold the integrity of our brand by adhering to company policies & procedures.
· - Handle customer inquiries and complains with professionalism, always ensuring satisfaction.
· - Oversee financial aspects of the cafe including budgeting, ordering supplies, managing expenses and cash handling.
· - Collaborate and communicating with the team to ensure efficient workflow during peak hours.
· - Maintain cleanliness and organisation of the cafe environment, adhering to hygiene standards and upholding the company reputation.


Qualifications
· Proven experience in managerial role within the hospitality or restaurant industry.
· Strong culinary skills with experience in food preparation and cooking.
· Knowledge of barista practices is highly advantageous.
· Exceptional leadership abilities with a focus on team development and supervision.
· Excellent communication skills to effectively interact with staff and customers alike.
· Ability to work flexible hours including weekends are required by cafe operations.
· A passion for creating a welcoming atmosphere that enhance the dining experience for all quest.
If you are enthusiastic about leading a dynamic team in vibrant cafe setting while delivering outstanding service, we encourage you to apply for this exciting opportunity! 
On- call responsibilities 
Being on call to manage unexpected staff absences, sickness cover, holiday cover& any other unforeseen circumstances ensuring continuity of the operation. This is an essential part to the job role ad fulfilling these responsibilities are a key part to the business. 
Experience required;
· Coffee Shop/ Cafe Experience (1 year)
· Hospitality Experience (1 year)
· Management /Supervisor Experience (preferred)
· Licence / Certification
· Driving licence (required)
· Level 2 Food Hygiene Certificate
· Apply by 31 March 2025






Nikola Grunzo
Nikola.grunzo@hotmail.com
07436954937
Cardiff
Dedicated individual with a passion for providing top quality customer service. Skilled in handling customer inquiries, complaints and orders. Possesses a strong understanding of customer sercive principles and procedures. Able to handle challenging situationswith ease and professionalism. Highly organised professional with experience inn customer service. Proven track record in delivering exceptional customer service, resolving customer inquiries and complaints in a timely manner. Possesses strong communication and problem-solving skills. Committed to providing world class customer service.
Work History 
Customer Service Assistant, Cardiff . South Wales, March 2018- current 
· Excellent customer service 
· Handled team filling data entry and recordkeeping
· Handling multitasking such as taking orders, preparing food and interact with customers
· Kept customer areas, neat, clean and presentable with regular attention
· Welcoming customer with warm and welcoming attitude
· Dealt professionally with issues and complains
· Collaborated in team setting to handle daily assignments and challenges
· Work well with team members to complete tasks
Burger King Assistant, Cardiff, July 2011- March 2018
· Stayed collected sand calm during difficult situations
· Interacted professional with guests, staff and general public.
· Handling multiple tasks simultaneously, such as taking orders, preparing food, and interacting with customers
· Working efficiently and meeting deadlines in a fast-paced environment
· Cash handling 
Qualifications
Level 2 Health & Safety Food 
COSHH Certificate
NVQ Level 4 Business , Cardiff Coleg Glan Hafren
September 2010- June 2011
NVQ level 3  Business, Cardiff Coleg Glan Hafren 
September 2009- June 2010
Hobbies
I relish travelling and taking in new cultures and experiences. Also enjoy spending quality time with my family. I support the Salvation Army in my spare time as a volunteer. 

References available upon request.



















Nikola Grunzo 
Email:Nikola.gaziova@hotmail.com
Mobile number:07436954937

Greggs, Team Member reference number : greggs TP/ 3696/40353

Dear Sir/Madam
I am contacting you to express my interest in the Team member opportunity with Greggs PLC. After reviewing the position requirements, I believe that my qualifications and experiences are great fit with th kind of candidate your company is looking for.
The value I will bring to your company includes a strong skill set which I have developed through my work experiences. I am well-versed excellent customer service and team player while having proficiency in multitasking skill. I have contributed significantly to team projects, collaborate efforts, and achievements through my team player and multitasking abilities.
As my enclosed resume indicates, I will offer the excellent customer service skills and knowledge that you require in a new team member colleague, along with a eagerness to learn, I am excited to to move ahead with a interview to discuss the possibility of joining team member in your company. Please feel free to contact me for additional details of background or to schedule a time for an interview. I am looking forward to hearing from you at your earliest convenience.

Sincerely
Nikola Grunzo 




