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Critical reflection on placement at the University of Wales Trinity Saint David 

This essay will critically evaluate my experiences while being on placement as a Human Resource Intern at the University of Wales Trinity Saint David working within the Human Resource department. The Human resource sector is essential to get experience due to my career aim of working in a Human Resource job role, according to (UCAS, 2020) surveys show two-thirds of employers tend to look for graduates with the correct relevant work experience due to preparation and developed business awareness (UCAS Advice, 2017).  After taking the career quiz trying to understand what type of individual, I am Human Resource was suggested, after then research about specific job roles within HR it was clear this pathway suited me (Job-matching Quiz, 2020).  Furthermore, an explanation detailing the realities and expectations of the department will be provided with reference to the organiation. I will reflect by stating the responsibilities given in the department and how it shaped my career within Human Resource Management. Reflecting on my aims and objectives set and looking to see the outcome achievements on how working on a Human resource department will develop me as an individual. Setting these aims and objectives will benefit how work is carried out by giving a sense of purpose and direction (Business Case Studies, 2019).
	
The campus is located in Swansea and the Human Resource department team is on the fifth floor of the Business campus. The department works over two locations, Swansea and Carmarthen in which I had the opportunity to work in both. The department was very supportive, providing travel expenses from the Swansea campus to Carmarthen. The department team itself is small with leadership roles starting from – Executive director and Executive head, advisory support – business partners and senior advisors, HR service support – administrators and specialist roles including a learning and development manager. The University itself is a 'disability confident committed employer' as well as a 'living wage employer’, ensuring that their recruitment process is inclusive and accessible (UWTSD, 2020). This made my decision easier when choosing to go on placement at UWTSD, working in the Human Resource department I can say that they do follow these policies and procedures in making equal opportunities for individuals.
I planned and developed four aims to achieve while being on placement these being:
· To get a placement in a Human Resource role, in which I succeed by seeking the guidance of the University.
· Identify different roles within Human Resources, which also got succeeded while on placement by communicating with employees. 
· Gain experience to add to my curriculum vitae as employers tend to look for experience graduates as stated (Warwick, 2018). Work Experience has been completed and reviewed as a positive outcome.  
· Ensure this career pathway is correct by knowing it is for me. Participating within a Human Resource department questioned and identified that the pathway of Human Resource Management is correct, due to placement experience being positive.

Being a Human Resource intern was exciting and I was very eager to learn. The department was very supportive with friendly staff and provided different practical responsibilities such as:
· Handling confidential paperwork and data
· Analysing, processing and anonymizing candidates curriculum vitae
· Shortlisting applicants, setting up interviews, checking references by email
· Developing projects for new ideas such as interview scoring sheets
· Handling Microsoft Excel to produce numbers and data 
All these opportunities of learning provided practical experience outside of classroom teaching, I would not be able to experience this within a lecture whereas placement gave me the chance. I can reveal that I have defiantly learned new skills while being on placement not just having the same routine every day, I have experienced diverse outcomes and situations of life in a Human Resource department. Having responsibilities shaped me as an individual to be independent, organised, and responsible to understand the realities of the department's work. All these responsibilities were challenging at times however, the experience was most defiantly worth it. The placement itself was very positive and enjoyed my time learning new skills ready for a career in Human Resources.

During the two months of being on placement, 120 hours of work were met. During these hours I got to understand my way of learning and develop new skills. The department is an independent workplace, which required me to work alone at a station desk. Overall, I have learned that I am not as a confident worker as I should be, asking questions, and shadowing employees made me more confident to work and feel at ease. Through this I got to understand the realities of working in a Human Resource workplace, importantly I have learned that Human Resource is defiantly a career pathway in which I am going to follow and direct towards. A reason for this is understanding that Human Resource means variety, Human Resource professionals do a variety of job roles each day, this was interesting, experiencing and learning different work types (Belyh, 2019). 
Being a Human Resource Intern responsibility included:
· Handling confidential paperwork and data
· Analysing, processing and anonymizing candidates curriculum vitae
· Shortlisting applicants, setting up interviews, checking references by email
· Developing projects for new ideas such as interview scoring sheets
· Handling Microsoft Excel to produce numbers and data 

Taking on all these responsibilities shaped me as an individual to be independent, organised, and responsible to understand the realities of the department's work. All these responsibilities were challenging at times however, the experience was most defiantly worth it. The placement itself was very positive and enjoyed my time learning new skills ready for a career in Human Resources. Overall, the University placement has provided the experience and skills I need to develop my career in Human Resources, it has provided real-life experiences and situations that will happen sometime in my career pathway.
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I am Glesni, currently in second year Education studying Business Management due to graduate July 2021, aiming for a 2:1 and above qualification, looking to work in the Human Resource sector.  
A determined, approachable, and flexible individual with an excellent work ethic with experience. Five years' experience in the customer service sector has a high level of administration skills due to working full time in the DVLA.
Due to my current status studying full time in university, one of my modules enquires myself to undertake a professional placement. I am looking for a placement opportunity in human resources management for myself to progress my knowledge and understanding of the sector, as this would be my future career. 

Education and Qualifications	

Sep. 2019 – Current:                     BA Business Management
University Trinity Saint David

Sep 2010 – Jul 2015 		Secondary School Education
Comprehensive School, Bishop Vaughan 

GCSEs:			English literature (C) , Maths (D), English Language (C), 				Science (C), Welsh (C), Religious Studies (C),                                          Business Studies ( Distinction), Welsh Baccalaureate (Pass)
	
Work History


February 2020 – March 2020		Human Resource Intern (UWTSD, Swansea)
· Creating job adverts to go live onto UWTWSD website
 
· Anonymising candidate's curriculum vitae’s to be judged by a panel for a vacancy 
· Organising interviews and holding new starter inductions 
· Checking candidates' referees/references 
· Dealing with employee complaints 
· Filing and PC work involving IT skills such as Microsoft Word, PowerPoint, Excel, and Teams
· Developing spreadsheets with new ideas


Sept 2018 – Sept 2019:  Part-time Assistant (No6Hundred, Swansea)                                       
· Assistant in a coffee shop working upstairs in the gift shop
· Understanding of taking bookings, customer query’s and processing deliveries
· IT skills gained from handling administration and paperwork
May 2019- Sept 2019:	Part Time Sales Assistant (River Island, Swansea)
· Delivered service and fashion to customers 
· Teamwork and problem solving with employees
· Applied an eye for detailed fashion and latest trends
Dec 2017- Jan 2018:	Part Time Sales Assistant (Tesco, Llansamlet)
· Provided stock for customers by filling shelves and customer queries
· Processed deliveries 
· Independent work development
Jul 2017 – Sept 2017: Full-Time Administrative Assistant (DVLA, Swansea)	
· Experience with drivers medical department 
· Investigation skills used 
· Ensuring safety measures for all customers driving licenses were met
Aug 2016 – April 2017:	Part Time Sales Assistant (Next, Neath)
· Helping, providing service for customers
· Processing deliveries with time frame
· Team working skills 

Skills and other information 

· Full driving license 	
· Excellent IT skills including knowledge of Microsoft Office and Publisher
· Basic Welsh language level 
· Certificates in Communication and Teamwork



Interests

Sport: 	Member of Clydach riding Club						
Fashion: I like to collect clothing and put together 
Activities: Walking, Cycling, going to the gym 


Referees

MRS Karen Walters				MR Peter Williams				
07929 294964					07866 913928
karen.walters17@ntlworld.com		peter.williams1@dvla.gsi.gov.uk
			

image1.png
Prifysgol Cymru
¥ Drindod Dew Sant

J University of Wales
Trinity Saint David




