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Abstract

The purpose of this dissertation is to investigate the current awareness level of the public regarding what roads policing consists of and explore the extent of their knowledge on the functions and objectives. Research will be conducted into what roads policing consists of, and this dissertation will assess and address the ways in which awareness is raised on roads policing, could be raised and the ways that the public can be misguided through awareness on the wrong or misinterpreted topics. By doing so the research hopes to identify ways to improve public awareness and transparency which is a policing priority and address any public awareness gaps.

Research was conducted in the ways roads are policed through operations, campaigns, operations use of automated enforcement, social media and news influence etc… The awareness levels of the public with no prior policing experience were obtained through a questionnaire regarding roads policing to understand their awareness levels, the dissertation was sent out to known persons to the researcher via social media and targeted around 50 responses. The perspective from a roads policing officer has been obtained via interview to highlight the functions of roads policing from their point of view and their opinion on if the public are aware of what the officer does day in day out, the interview provides an inside account. This way both point of views are heard, and any dilemmas will be located.

The dissertation highlighted that despite the experience of the researcher, most of the public are aware of roads policing and supportive; there are several ways that any interested member of the public could become aware of roads policing whether that is through police campaigns or operations or just research into several websites on the internet/social media. The influence of social media and news influence can either raise awareness in a positive and negative manner but police forces utilising their own social media can negate any misinterpretation and bring awareness onto all aspects of roads policing.  Due to the confidentiality of police work the reasons as to why not all parts of roads policing are disclosed to the public are for evidential and policing benefits. 



Introduction
This chapter will introduce the study's background and justification. The underlying themes, assessment of feasibility, purpose, objectives and goals of the study will be clarified.

The significance of this dissertation is the importance of the relationship between the public and the police. The public should be aware of what roads policing consists of as it carries a vital role in keeping the roads safe. A positive and transparent relationship with the public is vital for any police force to achieve good results and be aware of the criminality taking place and how the police prevent and locate criminality. 


There are often narratives and opinions of the police that are widely spread. These opinions may be based on false statements, edited videos and images or these opinions may be from poor first-hand experience when dealing with police. There is an opinion that is mentioned from the public and that is that police should focus their time on arresting criminals, investigating crimes and preventing crimes from happening rather than give tickets for minor road relates offences which asks the question are the public truly aware of what roads policing consists of?


Background and Rationale

The importance of public/community engagement within policing can’t be underestimated as without the support of the communities, police forces wouldn’t have any reports of crime to deal with or have any information/intelligence which would assist police in investigations, police wouldn’t be able to solve any crimes due to victims or witnesses not coming forward or supporting police due to the lack of trust/belief. Organisational goals of UK police forces are having a strong relationship with the public by being transparent and connected with the communities as policing relies on the public’s trust therefore it is vital that the public are aware of what policing consists of. (College of Policing 2013).
The researcher has first-hand experienced comments made by the public who have been stopped whilst driving their cars. The comments made by some of the public consist of asking police if they have nothing better to do and often police are advised to “do some actual police work” by arresting criminals and investigating crimes rather than stop and report people for driving offences. 

The rationale for this study arises from this apparent gap in public awareness. If the public view roads policing as revenue driven this can undermine trust and support for road safety initiatives but if the public are aware of all of roads policing’s contributions and the reasons behind laws, it can strengthen cooperation and compliance, this shows that public awareness matters. 

The researcher has not been able to locate a similar past study relating to public awareness of roads policing which makes this unique. The policing focus is to work with the public and be transparent and to do this the public must be aware of all types of policing (College of Policing 2025), this highlights a need for this study to ascertain whether the public are aware of what roads policing consists of.
This topic is a recent issue as there has been a decline in specialist roads policing officers due to funding and priorities elsewhere in the police. Public support for funding of investment into roads policing to maintain a visible roads policing presence and specialism relies on public awareness. If the public do not know what roads policing consists of, and its contributions then why would the public support investment into this field. 


Aim

The purpose of this dissertation is to investigate the current awareness level of the public regarding what roads policing consists of and explore the extent of their knowledge on the functions and objectives. Research will be conducted into what roads policing consists of, and this dissertation will assess the ways in which awareness is raised on roads policing, could be raised and the ways that the public can be misguided through awareness on the wrong or misinterpreted topics. By doing so the research hopes to identify ways to improving public awareness and transparency which is a policing priority.  

Objectives
1. To outline the functions of roads policing
2. To ascertain news and social media influences on awareness
3. To identify levels of public awareness on roads policing 
4. To provide recommendations to improve public awareness 

Structure

The dissertation will be structured into separate headings which have been underlined and are in bold text. 
The introduction has provided the dissertation background, an aim and a purpose and several objectives of the study whilst providing the rationale behind it. The study will use a questionnaire for members of the public with no prior policing career and understand their awareness of roads policing, an interview with a roads policing officer to ascertain a first-hand account of the officer’s experience of what roads policing consists of and how aware the public are of their role, and a review of the literature to gather data/information.

The literature review is centred on existing statistics and research (secondary data).  The feasibility of the research is achievable and reasonable. Valuable data involving police campaigns, operations and enforcement, public communication methods are all publicly available and accessible through search engines.

The methodology will determine the appropriate research approaches for this study utilising qualitative and quantitative methods (primary data). The study will obtain data via a survey involving members of the public with no prior policing experience to obtain their levels of awareness on roads policing. An interview with an active roads policing officer will also obtain data to ascertain a professional opinion and grant this dissertation with an insight. The officer will discuss the key functions of roads policing as well as discuss the public’s awareness from their working experience. 

The analysis of data obtained using the techniques covered in the methodology will be written about in the discussion. The results will be presented through statistical analysis following the questionnaire. The points that are raised from the interview with the traffic officer will be reviewed and debated by the researcher. 

Finally, a discussion for the conclusion will discuss the main findings, see if the dissertation has met the objectives and any points for future research. 

Conclusion

The introduction has set the foundation for this dissertation; it has outlined the structure in which the dissertation will be carried out to ascertain the aims and main objectives. 



Literature Review
Introduction
Road’s policing is a vital aspect in enforcing the law especially in modern day policing where the large percentage of crimes utilise the roads or have used the roads. Road’s policing includes enforcement of traffic laws, education of drivers, prevention of road traffic collisions/fatalities, locating drink and drug drivers, removing uninsured or disqualified drivers, intercepting criminal activity such as the transport of illegal items or human trafficking or other serious organised crimes (National Police Chiefs Council).
According to the charity Brake, roads policing enforces road traffic laws and seeks to detect and deter other illegal or dangerous activity on the road (Brake).
Despite different sources being utilised, the definition of what roads policing is has stayed the same which suggests if any interested party wishes to understand what roads policing consists of, the definition is unchanged and provides a clear idea.
Public awareness into what roads policing consists of is a challenge and an opportunity. This literature review will explore existing literature on roads policing and how this can affect public awareness.  It examines how the public can become aware of roads policing and the information that is available to them. The review will also utilise theoretical models such as the Knowledge Gap Model and the Shannon Weaver Model 1948 and finally this literature review will analyse the principal issues during its conclusion. 
Functions
The Road Traffic Act 1988 was introduced to enhance road safety by providing further laws for drivers to follow and creating further offences and legislation to prosecute the drivers who don’t abide by the law.
Enforcement of road traffic laws, these include identifying the fatal 5 and then either prosecuting or educating drivers. There are five main contributory factors that can cause serious road traffic collisions, and they are (Chesire Constabulary):
1. Careless driving
2. Drink and drug driving
3. Not wearing a seatbelt
4. Using a mobile phone
5. Speeding
[image: ]Prosecution of drink and drug drivers which play a huge factor not just in road traffic collisions but road related fatalities. From the 1st of December 2024 to the 1st of January 2025 a Christmas campaign (Operation Limit) across England, Wales and Northern Ireland was conducted showing that drink and drug driving is increasing, the results are in the chart below (NPCC 2025).

Referring to the above chart again, 74,456 vehicles were stopped by police in a month in the UK as part of a campaign, although many drivers didn’t commit any offence, the campaign brought awareness to members of the public who were stopped by showing them first hand that the ways in which the roads are policed. This information is also accessible and available to the public, released to bring awareness to what roads policing consists of.
Although the operations highlight awareness about roads policing, Operation Limit for example targeting Christmas drink and drug driving could suggest that drink and drug driving is only a priority at that time of year despite it being priority all year round therefore further operations such as Op Spotlight (focus on the fatal 5 driving offences) and Op Dark Nights (vulnerable road user focus) are brought in to highlight what roads policing consists of all year round to create a better understanding for the public. (National Chiefs Police Council).
Operation Snap has been recently introduced and has helped raise public awareness on roads policing. Op Snap seeks to inform drivers and asks drivers to submit dashcam footage of dangerous driving or people driving without due care and attention. The footage is sent into local forces and drivers are either educated or prosecuted (Halkon and Muir 2022). 
The other side of roads policing targets criminals who use the road for their criminal purpose, this can be human trafficking, the transport of drugs, weapons and large amounts of cash, stolen vehicles, cloned vehicles, dangerous drivers, burglars etc.. (HMICFRS 2020). This type of work carried out by police isn’t always released to the public, even though it would benefit the public in the knowledge of the more serious and organised crime side of roads policing, it would also give an advantage to the criminals as they would be aware of the tactics, vehicles, officers.  Evidence can be destroyed; offenders can look to flee/hide. therefore, information is withheld from the public until the information will no longer hinder an investigation (TIM 2023). This can hinder public awareness on roads policing.


Campaigns
Awareness raising is a process that seeks to inform and educate people about a topic with the intention of influencing their attitudes, behaviours and beliefs towards the achievement of a defined purpose or goal for example roads policing through campaigns (SDG Accountability Handbook). 
Specific campaigns targeting the fatal 5 and other driving offences can be launched by police forces. Campaigns will consist of prosecuting or engaging with drivers, and offer educational, increased driver training/awareness and the main aim is to inform and persuade individuals to rethink their actions and show them possible consequences helping people understand what roads policing consists of (European Commission 2025). 

Enforcement/Automated Cameras
The use of enforcement cameras is increasing within the United Kingdom, whether that is from the mobile speed vans deployed across the country or the static cameras placed across the UK roads, the cameras are installed to monitor vehicles, reduce and capture driving violations which then assists the police in keeping the roads safer (Manan 2025). New technologies are sometimes suggested as alternatives to having police officers on the roads and can help for funding to go elsewhere (Halkon and Muir 2022). 
Enforcement can raise awareness by making people aware that speeding is an offence, people see officers conducting breath/drug tests and vehicle stops it reminds them that these activities exist, and road laws are actively enforced which allows the public to know and remember what roads policing consists of. To counter this, an article by FLEXED revealed to the public which cameras generate the most revenue, articles like this show that enforcement doesn’t always raise the right awareness. Articles like this generate awareness on revenue and it is easy to see why some members of the public see it as a money-making scheme leading to a negative perception on roads policing (IPSOS 2018). 
Enforcement cameras can look to educate first offenders via a speed awareness course rather than prosecute. Education will help drivers understand the reasons behind the rules and increase cooperation; this also provides knowledge and awareness of what roads policing consists of (Belt 2020).
The use of Automatic Number Plate Recognition referred to as ANPR is used to identify vehicles of interest. ANPR captures the license plate of a vehicle, and it can be used as a guide for police officers to attend to an area to locate the vehicle, driver and any possible passengers carrying out criminality. The public are aware of ANPR cameras and the usefulness of them due to several articles by media, police and others mentioning the importance of them (College of Policing 2023).
A Question was asked from the public to Avon and Somerset Police. A member of the public asked, “Shouldn’t the police be focusing on more serious crime rather than enforcing traffic rules?”
The police responded “that road collisions are one of the leading causes of sudden death and serious injury in the UK more so than many other types of crime and speed is a factor in over half of fatal collisions. Mobile speed enforcement helps to reduce this harm and protect the public”. This raised public awareness on roads policing and why certain enforcements are in place and more forces should implement this type of public engagement (Avon and Somerset Police). 
Government Actions
Police forces have stated that they are struggling with budgets and will need to make cuts to jobs/staff, the home office of a Labour Government have announced extra funding for police forces in England and Wales, an extra £100 million for neighbourhood policing in both countries has been promised as part of their pledge to put more officers on the ground by 2029. This extra funding is also after an initial £100 million announced in December 2024 as part of the government’s pledge to recruit neighbourhood officers to restore local policing in and improve community relations (BBC News 2025). The government funding into neighbourhood policing is important and very much required but as the investment and headlines from media reporting on government funding are on neighbourhood policing, some of the other policing departments do not get the same funding to increase short staffed roads policing units or the media coverage despite this being an opportunity to improve public knowledge and awareness on the other departments such as roads policing (Davis 2025). 
Public perceptions and awareness of policing can be enhanced or undermined by different levels of police visibility (Home Office 2023). The number of road traffic officers in England and Wales has fallen by more than a fifth in the last decade because of less funding into or no increase of funding into roads policing.  Less specialist roads policing officers and less vehicles on the road’s leads to less visibility and public engagement through vehicle stops, campaigns and operations. This leads to inconsistent awareness of roads policing across different forces, and the public don’t see as much positive and preventative aspects of the role where criminality and anti-social behaviour is located and addressed which then slows down awareness. (Hull 2025).

Public Perception
Public perception and awareness are closely linked. Public perception refers to what a group of people thinks and believes about a topic, in this case roads policing. 
The media plays a significant role in shaping perception through news coverage and social media. This makes it easy to influence the publics feelings and thoughts. For instance, if a news article presents roads policing in a positive or negative manner, it can greatly affect how the public views roads policing and their awareness is built off this. Similarly, if there is no media coverage then the public may not have any awareness on the topic. A viral social media post can also shape public perception and awareness (Arilewola 2023). 

News
News has a powerful impact and will shape public opinion and awareness. The way a story is reported through its framing, language, and focus can significantly influence the public especially from the larger names such as BBC and ITV. News coverage will show videos and focus on interesting stories which are likely to be the pursuits of vehicle, collisions or viral social media footage raising public awareness of this side of roads policing, but the traffic offences side of policing is unlikely to hit mainstream news shining less awareness on that side of roads policing (sks magazine 2025). 
[image: Shannon and Weaver Model of Communication]The Shannon Weaver Model 1948 states that messages are likely to be hit by ‘noise’, this could be the media/news companies interpreting and displaying messages differently by adding to it, the public receive the different message and pass on the message to others. 







Fake news and misinformation constantly spread across the internet, factchecking claims is important for impartial journalism. This way the public aren’t misinformed and are aware of the truth of the topics they see or research for example what roads policing consists of (Cushion and Richie 2025) therefore working with the media or police forces having their own media to communicate to the public can help solve crimes, bring offenders to justice, avoid misinformation and keep communities safe. It can also give the public insight into what the police are doing and why they are doing it raising awareness on all parts of policing and their goals/objectives (College of Policing 2025.) 
 

Social Media
As of 2025, the number of social media users in the United Kingdom accounted for 84.3% of the entire population. (The Global Statistics). With the amount of people using social media, the public can use social media to find out or will have posts pop up on their feed bring awareness to what roads policing consists of. 15.7% of the public who don’t use social media will not have this method of awareness but can utilise other methods to become aware of the topic.
Social media plays an important role of shaping public awareness as it is a way to provide information globally and quickly, this would help the public in becoming aware of what roads policing consists of if they are unaware of it (Raju 2025). UK police forces are using Instagram, Youtube, Facebook, TikTok and Twitter to provide information and insight through various ways and police forces can and are showcasing videos/insights of police officers on duty to provide them with knowledge of what policing consists of (Metropolitan Police Youtube). This provides the public with an interesting way to learn. Social media can also be used to broadcast convictions and charges of offenders who have utilised the roads, this too informs the public of what roads policing consists of and provides evidence to the work police put in behind the scenes. 
The negative side to social media is that social media platforms can fuel the rapid spread of misinformation especially with the rise of Artificial Intelligence. If a post containing misinformation is produced and uploaded and the post rapidly gains attraction, the misinformation is spread and this will invite comments from other users (Griffin 2025). From social media negative or false information about roads policing can be written and circulated as facts and the knowledge that the public may have on roads policing may be from these false statements.
Forces are encouraged to develop common operating procedures and protocols with external agencies. This will ensure that roles, responsibilities and expectations are clearly defined and awareness into what roads policing entails is known (College of Policing 2013).


The Knowledge Gap Theory
The Knowledge Gap Theory states that those with a higher socio-economic status acquire knowledge faster than those with lower status due to the higher likelihood of greater opportunities and greater access to media information. As mass media grows, so too does the gap in knowledge between the higher and lower social classes (Drew 2023). 
Utilising the Knowledge Gap Theory on the awareness of roads policing, persons with a higher socio-economic status are likely to have better awareness of what roads policing consists of due to greater access and better understanding and skills (reading and thinking skills for example) of media information, more exposure on the topic leading to more stored information whilst a person with a lower socio-economic status is less likely to be aware of what roads policing consists due to possibly not having the same opportunities, luxuries like access to social media or the news which limits exposure and awareness levels (Drew 2023).

Conclusion
To conclude this literature review, it has demonstrated that there is plenty of information available to any interested member of public to achieve good awareness and knowledge of what roads policing consists of, but this dissertation has identified several principal issues relating to public awareness of roads policing. 
Public awareness and perceptions shape trust and compliance with traffic laws. With less roads policing officers now than ever, lack of visibility and human impact into roads policing, it is harder to improve the public’s awareness through first-hand experience. Media/news agencies play an influential part in spreading information and with the media/news focusing on dramatic events such as police pursuits, this only raises awareness on one part of roads policing.
To counter this, police forces can work with the media or use their own social media to raise information on all parts of roads policing and to circulate information which hasn’t been misinterpreted. 
Given the amount of information that is easily accessible with roads policing, the researcher will look to ascertain if there is a gap in awareness and knowledge through the methodology. 

Methodology
Introduction
This chapter outlines the methodological framework used to explore whether the public are aware of what roads policing consists of. 
To address this, two methods were utilised. The first is an interview with an active serving roads policing officer to obtain an insight into what roads policing consists of. The interview is a unique source that captures the officers experience, knowledge and professional opinions. An active serving officer was required to ascertain recent and relevant opinions and knowledge of the topic as retired officers will have worked in different periods where the awareness of the public could have been different.
The second method is a questionnaire that was sent to members of the public with no first-hand policing involvement to ascertain awareness on roads policing. It was important that all participants had no policing knowledge due to the insights and information that police officers and staff are likely to know on the topic as they will be or are likely to be directly involved with roads policing in their role.
Utilising two methods allowed comparison between professional and public perspectives providing inclusivity and a better understanding of the matter by not only looking at public awareness but also the professional perspective on public awareness. Analysis of the answers helped provide common issues and differences in viewpoints.

Research Approach
A mixed method research approach was adopted in this dissertation to obtain primary data. Mixed methods help gain a more complete picture as it benefits from quantitative and qualitative research methods (George 2025).
Qualitative research methods ascertain descriptive information obtained through observations, interviews, or open-ended questions which are often used to capture experiences, emotions, and opinions (Hassan 2024). The opinions and insight of roads policing officers are required to understand a professional perspective on roads policing therefore a qualitative research method in the shape of a questionnaire was used.
Quantitative research is an approach that collects and analyses/compares numerical data to ascertain patterns, relationships and trends through structured techniques like a survey/questionnaire. It looks to generalise results from a sample to a larger population. A survey was utilised to ask participants questions in relation to their awareness on roads policing (Hassan 2024).

Sampling Methods
A Judgemental sampling method was used as the researcher knew that the roads policing officer would provide useful insight (Hassan 2024). An email to all roads policing officers in the researcher’s force was sent, any individuals who wished to participate were requested to email the researcher back separately to ensure anonymity.
In relation to the questionnaire, convenience sampling method was used. The researcher circulated the questionnaire to all persons that were easy to reach (Hassan 2024). This was to achieve the greatest number of responses and gain a better understanding of public awareness on roads policing.


Research Strategy
 Conducting online surveys, is a cost-effective and easy way to gather feedback. Digital platforms allow for wide distribution without the need to organise face-to-face interviews or costly data collection processes (Roberts 2024). Utilising Microsoft Forms the researcher was able to create the survey for free. 
Microsoft Forms allowed the questionnaire to be distributed online to the UK public with the use of social media so that the questionnaire can be completed. With the use of social media, surveys can easily reach a broad audience, regardless of geographic location in the UK (Roberts 2024).
The eligibility of the questionnaire was to be aged 13+ and live in the UK. Around 50 responses were sought to locate trends and any differences in knowledge and opinion. The eligibility for the interview was that the officer had to be an active serving specialist roads policing officer in the UK. All responses will be analysed to determine the levels of public awareness and knowledge.
Microsoft Forms and Microsoft Word allow a questionnaire and interview questions to be created with various response options, such as multiple-choice responses or open response options as well as requiring the answer to be completed before the questionnaire is submitted. The questionnaire will utilise open questions for example what is your perception on roads policing? Open questions allow respondents to provide a more detailed, thoughtful, and personalized response (Roberts 2025). Closed questions will also be utilised when a yes or no answer or multiple-choice answer is sought. Closed questions collect quantitative data; they are easier to analyse and make comparisons from. 
The intention behind making a question mandatory is to ensure that no questions are skipped and key pieces of information are collected to fully understand the awareness levels of all the respondents (Naser 2024).
The questionnaire and interview promised anonymity to all participants. This allows participants to express their true opinions and experiences without revealing their identities and the fear of being judged leading to more genuine and honest answers (Roberts 2024).  In organizational settings like a police force, employees can be hesitant to voice negative feedback or criticisms, fearing negative consequences. As the responses from the interview will be anonymous, this provides an opportunity to raise issues or recommendations on public awareness without any impact/scrutiny on their working environment, leading to more authentic feedback (Roberts 2024).


Ethical Considerations
Potential ethical challenges have been considered. The interview with the road’s policing officer was optional, officers were emailed and given the choice to agree to be interviewed. The officer was told prior to answering the questions that the interview would be transcribed and that the answers could be used for academic purposes. No personal details were obtained from that officer nor were any video recordings produced to provide full anonymity to that officer. Participant rights and dignity were respected (Hecker and Kalpokas)
As the interview was related to policing experience and insight, no questions which would have revealed sensitive information were asked, any questions related to specific incidents/examples of incidents were avoided (SurveyLegend2023).
Likewise with the questionnaire, any participant will be doing so of their own will. Individuals that take part in the survey will also do it in an entirely confidential manner, providing no personal information and will be informed that answers will be used for academic purposes. If any personal information is accidentally submitted, the answers won’t be used therefore participants rights are respected (Stone 2024).
If feedback is requested from questionnaire or interview participants, then I can provide them with an update of how I used their answers in my dissertation and if they wish to withdraw their answers then this is also possible.
Limitations
Questionnaire participants may have certain views (negative/positive) on the police meaning that some of the questions may be answered with bias depending on personal views/issues. This also includes the police officer who will have some form of unconscious bias when answering the interview questions (Hassan 2024). 
The researcher’s career in policing also creates bias when writing the interview and survey questions, the question order, the sampling and the analysis of the answers. A biased survey question can be caused by word choice, question type selection, or survey design. Biased survey questions provide a leading question, leading the participant towards a particular answer as this is what the creator thinks about a certain topic (Vijayamohan 2025). 
There is no guarantee that respondents will answer questions honestly leading to inaccuracy (Ramshaw). Social desirability bias can occur, the officer being interviewed can provide answers to questions that they believe will make them look good to others or is the more common opinion, concealing their true opinions and beliefs (Nikolopoulou 2023).
Too many mandatory questions, or questions that feel irrelevant can turn a willing participant into a reluctant one, increasing the likelihood of incomplete surveys, false answers or questions being filled just to complete the survey (Naser 2024).
The questionnaire is unlikely to fully grasp the public’s awareness as it only received 18 responses. Low levels of responses mean the results may be totally unrepresentative of the public’s awareness levels (Curtis 2023). Interviewing one officer limits the range of professional perspectives and opinions as it depends on the officer’s length of service and experience/exposure to certain incidents.  
Conclusion
This study used a mixed methods research approach combining an interview with a roads policing officer and a public questionnaire. The officers’ answers provided professional context/viewpoints and insight whilst the questionnaire revealed the extent of the public’s knowledge and variety of their answers when asked about roads policing. 
Comparing these perspectives locates knowledge gaps and any misconceptions which provides answers into how the publics knowledge can be improved or how the misconceptions have come to fruition. Ethical considerations and limitations in the research methods have been discussed.

Results & Discussion
Introduction
This chapter will provide the results to the interview with a roads policing officer and the questionnaire sent to the public. The answers will be discussed to show the public’s awareness on the matter, and a professional opinion will be utilised to showcase the public’s awareness from a different perspective. Any similar answers will be discussed to locate any issues or misconceptions on the matter.
Interview questions were created before the questions were asked to the roads policing officer, a blank copy of the questions asked can be found under the subheading Reference List & Appendices. 
An online survey was created, allowing members of the public without any first-hand policing experience to answer questions. A blank copy of the questions asked on the questionnaire can be found under the subheading Reference List & Appendices.
Interview Results
A roads policing officer working in a UK force with 7 and ½ years of policing experience on roads policing was interviewed. The officer was asked about public perception on roads policing.  The officer stated that “as with most areas of policing, there’s a mixture of people who appreciate and are aware of parts of roads policing, and the minority of people think police should catch “real” criminals as they don’t think driving offences are as important”. 
Tickets given to road users are usually for fatal 5 offences, the reasons for tickets consist of phone use when driving, not wearing seatbelts, defective tyres, speeding, no MOT or tax.
When asked if roads policing can feel like a moneymaking scheme, the officer stated “sometimes” and the revenue from tickets goes to the government. 
The officer stated that the public aren’t fully aware of what the role of a roads policing officer consists of as “roads policing officers work with other policing departments, other forces and other agencies when suspects or missing people are required to be located and are linked to a vehicle. Road’s policing officers will utilise several units to deal with that and with lower resources, less officers are available to carry out campaigns/operations limiting public awareness on roads policing”.
“Road’s policing plays a major role in stopping criminality as we have pursued and arrested individuals involved in human trafficking, transporting weapons and drugs by utilising ANPR, information and intelligence, surveillance, pursuing cars who fail to stop”. 
When asked how public awareness can be improved, the officer stated that “more social media posts from UK police forces can detail the work they carry out as well as videos, they may be TV shows/documentaries made for entertainment, but it also educates and bring awareness into what roads policing consists of”.

Questionnaire Results
The questionnaire received 18 responses, and all questions were answered by UK participants aged 13+. 66.6% of participants stated that the general public perception on roads policing is negative, the remaining participants stated that it was positive or neutral. 
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50% of participants stated that tickets for driving offences were a method to generate revenue for the police and government rather than for road safety. They believe that the money should be re invested into road safety. 75% stated that they were aware of serious and organised crime using the roads. 








Interview Analysis
The officer stated that tickets are usually handed out for fatal 5 offences, but the officer feels that at times roads policing can be a money-making scheme, if the police officer thinks that whilst working then the public are likely to feel that way too. This raises awareness on the revenue generated and the key functions and importance of roads policing are overlooked.
The police officer mentioned some crimes that use the road which were discussed in the literature review. This shows that the secondary data that is available to the public to gain awareness is reliable and factual. 
The police officer mentioned that the public aren’t fully aware of what roads policing consists of as roads policing often works with other policing departments to pursue organised crime groups and other wanted individuals who use the road. Often the investigative work is highlighted despite roads policing playing an important part to arrest a high priority suspect. The officer stated that more awareness into all functions or assistance by roads policing through the news and force social media would help increase the public’s awareness.
The interview has achieved some of the dissertation objectives. The officer has outlined the main functions of roads policing, ascertained that news and social media influences awareness and has recommended that more could be done to raise public awareness using social media and working with news companies.
Questionnaire Analysis
 All participants provided different answers in relation to public perception as some stated that it was positive due to good knowledge on roads policing and that roads policing is necessary to prevent accidents and crimes, others were unsure due to no knowledge on the topic at all as they haven’t had any police interaction, nor do they watch the news or read any articles. All questionnaire participants agreed that the news and police forces don’t mention enough the work that roads policing consists of. This would help the public become more aware of the matter which links into the literature review, the literature review shows the influence and importance of the news and social media and the public provided a recommendation to improve awareness on roads policing and shown that news/social media has a big influence in terms of awareness, this has met 2 dissertation objectives.
 Several crimes that use the roads were also named, these consisted of drugs and human trafficking, drink and drug driving, speeding/dangerous driving, stolen vehicles and hit and runs, the public were able to provide the same crimes as the roads policing officer, this provides the researcher with good confirmation and confidence that the public are aware of what roads policing consists of.
Respondents were able to provide a wide list of roads policing functions, these consisted of enforcement of driving offences such as mobile phone use when driving, not wearing seatbelts, poor tyre condition as well as checking driver documentation (license and insurance policies) and attending the scene of accidents. 
Most participants were aware of the methods used to stop criminality, participants responded with the use of ANPR cameras, surveillance, stop checks and stop searches and utilising intelligence and information. Participants understood why not all results are released to the public even though it would help public awareness, it would benefit criminals in knowing police tactics and investigations may still be ongoing.
The above three paragraphs have met a dissertation objective by identifying the level of public awareness on roads policing. By reviewing questionnaire answers, the public have provided a wide range of the functions of roads policing showing good understanding and knowledge on the functions and methods of roads policing which was discussed in the literature review. The police officer in interview stated that the public aren’t fully aware of what roads policing consists of but after analysing the questionnaire, it has shown that the public are aware and have good knowledge on roads policing.

Conclusion
In conclusion, the study has shown that the public have shown good awareness of what road’s policing consists by providing answers of roads policing that were not only found in the literature review but were also discussed in the interview of a roads policing officer but both the public and roads policing officer agree that more insight into the matter by using the news and force social media would help increase the public’s awareness further.

Conclusion
Introduction
This dissertation explored the question of whether the public were aware of what roads policing consists of. The aim was to find out how much people know about the role, functions and methods of roads policing and to see whether their understanding matches what the police say themselves. 
This conclusion will assess whether the dissertation has met the aims and objectives set out in the introduction, the main findings and further research that could be carried out. 

Achievements of Objectives
This dissertation has met the objectives of outlining the functions of roads policing in the literature review and the interview with the police officer. The literature review discussed the type of operations, campaigns, methods and the functions of roads policing. The interview with the road’s policing officer has brought attention to roads policing working with other departments and agencies.
 The dissertation has ascertained the influence news and social media has on public awareness through the literature review and questionnaire. The literature review has shown that news and social media heavily influence public awareness, a high number of people use social media daily and information can be circulated quickly. The way posts/videos are framed/presented can cause miscommunication and bring awareness to false information. If there is no coverage on certain topics, then the public may have limited or no knowledge on a certain topic. Socio- economic backgrounds also matter as people from a low socio-economic background may not have access to social media or the news limiting awareness and vice versa.
 This study has identified the levels of public awareness on roads policing through a questionnaire; the answers have been analysed with the literature review and interview answers to see how much the public are aware of. 
Finally, the dissertation has provided recommendations to improve public awareness on roads policing through the literature review, questionnaire and interview. The main recommendation was that police forces should work with news companies and use their own social media to raise awareness on departments and topics of policing, this negates any false information. Better use of social media mean that the public can frequently ask questions on social media, and this can be answered by police forces. 
Main Findings
A reoccurring theme in this dissertation is the impact on public awareness from news and social media. It was discussed in the literature review and mentioned in the interview and questionnaire answers. This dissertation has ascertained that awareness levels on topics are massively influenced due to the way social media posts and news companies frame and structure information or the topic could have no/little media coverage. Police forces can utilise their own social media better when releasing information so that any misinformation (noise) can be negated. 
An interesting finding for the researcher was that socio-economic backgrounds play a huge role in people having the opportunity and facilities to become aware of topics. Persons from a higher socio-economic background will have better access to devices and will have repeated exposure on certain topics and vice versa. 
Government fundings have been prioritised on neighbourhood policing, lack of funding on departments such as roads policing leads to less specialist officers and trainers.  Less police officers leads to less awareness raised from first-hand experience (campaigns, operations, pursuits, arrests, vehicle stops etc..) and a lack of trainers means less officers can be recruited for specialist training. 
Organisational goals for police forces are to be transparent with the public. The public have provided high levels of awareness following the questionnaire, they have stated what crimes use the roads, what the role of a roads policing officer consists of and the methods and functions that roads policing consists of. This dissertation has found that police forces are moving in the right direction in becoming as transparent with the public as possible.

Limitations
The researcher understands that there will be limitations in this dissertation. Firstly, the questionnaire only received 18 responses, more responses would have provided more insight to the researcher of public awareness levels. Some of the questions on the interview and questionnaire were unrelated to the topic even though they were answered by the participants, the answer had no relevance to the dissertation which is why they weren’t used. 

Further Research/Recommendations
· Future research could include interviews from multiple officers from different police forces across the United Kingdom all with different lengths of service to ascertain difference in opinion.
· Future research could include a method to populate the questionnaire to better understand the public’s awareness on roads policing and what could be done to raise awareness levels.
· Research on public awareness levels on policing in general, all police forces have stated that they want to be transparent with the public therefore this would be an interesting topic.
· Questionnaire could be populated to gain more responses and questions relating to socio-economic backgrounds, exposure to the topic and how the public know information on roads policing should be asked as it gains valuable information. 

Potential application to business environment
Road’s policing main goal is road safety. If professional drivers are given tickets/points for driving offences, insurance companies or employers could introduce driver training around that driving offence, enhancing awareness and road safety levels. 

Conclusion
To conclude this dissertation, the researcher will see if it has answered the tile; are the public aware of what roads policing consists of?
This dissertation has shown that the public are very aware of roads policing despite the researcher’s policing experiences. Poor communication, misconceptions or lack of exposure due to socio-economic backgrounds effect public awareness levels but influence from social media or the news can raise awareness levels along with accurate secondary data found on the internet. This dissertation has ascertained that UK police forces are moving in the right direction of their goal to raise awareness levels of the public on policing by being transparent. 
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Copy of Interview Questions

Do you give permission for me to record this interview and use your answers as part of my dissertation?

1. How long have you been an officer for RPU?
2. What do you think the public’s perception on RPU is?
3. Do you feel that the public perception is that police should focus on pursuing criminals rather than individuals who have committed driving offences?
4. Do you feel that the public think that RPU is a money-making scheme?
5. How many tickets for traffic related offences do you give out per shift? On average?
6. What offences are the tickets for? 
7. Are they mostly for the fatal 5?
8. Do you know where the money from the tickets goes?
9. How often do you deal with drink and drug drivers?
10. What are the more common reasons behind road traffic collisions?
11. Do you think the public are aware of what the role of a roads policing officer entirely consists of?
12. Do you work with other departments? What ones?
13. Do you work with any other police forces?
14. As part of your role, do you play a part in stopping organised criminal gangs using the roads to commit their crimes? How do you do that? 
15. What’s the reason for working with other police forces?
16. How important is the use of ANPR?
17. Have you pursued individuals involved in human trafficking? Transporting weapons? Large number of drugs?
18. Whilst on duty what items have you found which are linked to organised crime or high-level crime?
19. Do you think the public’s perception of RPU would improve if they knew more about the work that RPU do regarding pursuing OCG criminals?
20. Do you agree that RPU plays a major role in stopping criminality being carried out on UK roads?
21. What do you think could be done to increase the public’s awareness of roads policing?


Copy of Questionnaire Questions
1. What do you think the publics perception of roads policing is?
2. What is your perception of roads policing?
3. What do you think the role of a roads policing officer consists of?
4. Have you ever had a ticket for a road related offence? If yes, what was it for?
5. Had you not had the ticket; do you think you would still be committing that offence?
6. Do you think police giving tickets is a way to generate revenue for themselves?
7. Do you agree with this statement? Police should spend their time focusing on criminality instead of handing out tickets for road related offences.
8. Do you think police giving out tickets is necessary to keep the roads safe?
9. What type of crime involves the use of the roads?
10. Did you know that roads policing also consists of preventing serious and organised crime?
11. How do you think police stop the serious and organised crime on the roads?
12. Do you think the news or police forces mention the work the police do to stop criminality on the roads?
13. Do you think there’s a reason why the work surrounding organised crime isn’t always shared?

How do police stop serious and organised crime that use the roads?

Pursuits of vehicles	Use of CCTV, ANPR, intelligence and information	Surveillance/observations	Stop searches/ stop checks/arrests	5	6	2	5	

Do you think that the news/police forces regularly mention the work police do to stop criminality on the road?	Yes	No	0	18	


Do you think theres a reason why the work surrounding organised crime isn't always shared?	So that criminals aren't provided an advantage	Certain information can be sensitive (include addresses, numbers, names of police officers etc)	Unsure	13	2	3	


What types of crime use the roads? 


Drugs and human trafficking	Speeding/ Dangerous driving	Drink and drug driving	Stolen vehicles	Hit and run	2	5	8	2	1	
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