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Introduction
This report will find out if Digital skills are important for study and work. In the report will be analysing data from the questionnaire given out to the students of University of Wales Trinity Saint David (UWTSD). Digital skills are increasingly important in the world of work and study where technology play an important role. According to Margot James, (2019) it is crucial that everyone has the digital skills they need to fully participate in society. Students and workers need to develop various digital skills in order to get a job and further education.  Examples of digital skills can be: 
Able to use computers for report writing
Web based communication and research using Microsoft teams
Email and chat
Social media
Secure information processing
Digital tools are also important at work and education environment. Being able to use digital tools for tasks will meet the standards set efficiently and effectively.  Examples of digital tools can be: 
Microsoft word
Microsoft teams
Moodle
Outlook
Zoom
Whatsapp.
The importance of digital skills
              Using digital skills makes the candidate more employable. 
              Due to the changes in the the business world and education world being able to use digital         tools enhances the knowledge of the students digital skills.
               Remote learning and communicating digitally using digital tools such as Microsoft teams, skype, whatsapp. 








Research design.
The primary research carried out was to find out what digital skills are important for work and UWTSD students. Quantitative research approach was used to design the research. In using this approach questionnaires were distributed to the students of UWTSD to achieve the results needed. The survey will be conducted online using the UWTSD students. Quantitative research usually is one of two types experimental or descriptive. G Lowhorn (2007).
Primary research is original data collected by the researcher which has not been used in previous studies, data collected independently. Primary data, original data collected for a specific research goal. J Hox (2005). Primary research is different from secondary research. Some of the differences between the two researches are shown below.
	Primary research
	Secondary research

	Original analysis of data
	Re analysis of data

	Students own research surveys interviews
	Students use newspapers academic journels

	New research students collect themselves
	Students use research already done 


 

The aim of the research is to answer what digital skills are important for UWTSD students and work. To do this research quantitative research approach was used. This involves collecting data from the results of the questionnaires sent out to the students of University of Wales Trinity Saint David (UWTSD). Quantitative and qualitive are two different types of research. Experiments and surveys - the principal research design in quantitative research. Watson R (2015). Qualitative research focuses in understanding a research query. V Pathak (2013).  The quantitative research methods are, finding questions to be answered by the survey, who the study is aimed at. There are many methods students at UWTSD can collect quantitative data which include questionnaires, mobile, surveys, experiments, interviews. 
The method used for this research was a questionnaire sent out to the students. I designed the questionnaire using the Microsoft forms tools, I shared it with the students of UWTSD to get primary research through the university email. I used 5 questions combining of open and closed question, rank question and liket scale question. Using different types of questions gives a varied analysis of the data collected. A questionnaire is a list of questions to gather information for research purposes. 

Ethics is a subject about which there has been and still is an immense ainsint of difference of opinion. G Moore (1912). Ethics is important in research, because it makes sure the quality of the research is maintained and helps to decide what we should do and why. When conducting research we need to consider many factors. Some of these include:
 Integrety, read the data as it presented not to make own assumptions
Respect the views of the students, ie not to put own view across when conducting survey
Privacy of the data, ie students names, age, sex not to share without consent
Voluntary questionnaire, not to force students to participate can opt out of survey.
Ethics guides us to tell truth. The survey done by the students will help us define the importance of digital tools. Whilst doing the research it is important to remember the confidentiality of the students, keep the data safe, not to falsify the results, also the safety of the researcher is important. Informed consent is when students are told about the purpose of the research, and after they have given permission to participate in the survey. The issue of informed consent can arise when students are vulnerable in this case researchers need to make sure which education setting the survey is done at. The students have a right to not participate in the research, this makes sure they are not forced. Confidentiality in research is important, the researcher can make the questionnaire anonymous throughout. 

























Results



  Asking the students of UWTSD, do you feel confident using the one drive, fig 1 shows results out of 100 students 100% were confident.






Asked students at UWTSD, have they avoided using technology to collaborate fig 2 shows the results 80% said yes and 20% said no.


Asked the students of UWTSD  do you see the value of using technology to collaborate fig 3 shows the results 100% said yes.







Asked the students of UWTSD how confident they felt using digital tools. In importance to rank the difference tools, fig 4 shows the results whatsaap 40%  Moodle 40% MS word 40% one drive 40% and MS teams 20%.







“I am confident in completing tasks that involve working with others using the one drive” Asked UWTSD students the above question fig 5 shows the results, out of 100 80% strongly agree, 20% agree. 

Discussion
The data collected from the questionnaire which was sent to the students of UWTSD is presented in the graphs, fig 1-fig 5. The graphs show the results out of 100 students. Looking at the results the students at UWTSD find that the importance of digital skills are necessary means of work and communicate. Almost all of the students of UWTSD are confident in using the digital tools. Students at UWTSD agree that digital skills and digital tools are important in work and study. Students at UWTSD felt Ms teams is not a important tool.






















Conclusion
I have conducted a research to Find out what digital skills are most important in work and study from students at University of Wales Trinity Saint David. A questionnaire was used using Microsoft tools consisting of five open and close questions, rank questions. The questionnaire was distributed to the students of UWTSD by email to gain data. The aim of this research was to know the important digital tools and digital skills which students felt were important and easy to use at work and study. Whilst doing the research I used the quantitative method approach, as the data tells us how many students are confident using digital skills. I done primary research which means collected data myself from the questionnaires sent out to the students of UWTSD. Questionnaires were done using Microsoft form to conduct the survey. This was to collect data for the research. Whilst doing the research ethics is important. I as the researcher need to consider the students at UWTSD views privacy I need their consent to carry out the research also if the consent of sharing personal data, ie the name age sex of student. Keeping in mind the ethical issues I can avoid misinterpreting the data collected. The students of UWTSD volunteered to do the survey. The problems which can arise with ethics, is data breech the personal information can either be hacked or leaked to avoid this I need to put pass word on questionnaires also keep the data anonymous. 
The results of the questionnaire were conclusive. It shows the students of UWTSD felt that digital skills are important for work and study. 
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do you feel confident using one drive?

yes	no	1	0	


have you ever avoided using technology to collabarte?


yes 	no	0.2	0.8	

fig 3


yes 	no	1	0	


whatsapp	moodle	ms word	onedrive	ms teams	0.4	0.4	0.4	0.4	0.2	


confident completing tasks.

do you	strongly agree	0.8	agree	0.2	neutral	0	disagree	0	strongly disagree	0	



