[image: Discover University of Wales Trinity Saint David]




[bookmark: _Hlk119323191]Student name: Viorica Arapan
Student ID:2528750

Module name: Iintroduction in Health and Social Care
Module code:4003
[image: UWTSD LOGO]
Lecturer name Muhamed Aliyu



A brief history of the service
Pharmacy has existed for thousands of years. Early pharmacists were known as apothecaries, who prepared herbal remedies and mixed medicines by hand. They played an important role in local communities long before modern healthcare systems were developed.
During the 19th century, pharmacy became a regulated profession. Training, examinations, and licensing were introduced to ensure that pharmacists had the knowledge and skills needed to prepare and supply medicines safely. Professional bodies helped standardise practice and improve patient safety.
When the National Health Service (NHS) was established in 1948, pharmacy services became an official part of the UK healthcare system. Over time, the role of pharmacists expanded from dispensing medicines to providing clinical advice, supporting public health campaigns, and working directly with doctors and nurses. Today, pharmacists are recognised as essential healthcare professionals who contribute to safe prescribing, medication reviews, and patient education.

 


Brief History of Pharmacy Services


Two Key Challenges Faced by Pharmacy Services
Despite their importance, pharmacy services face several challenges. One major challenge is workforce shortages. Demand for healthcare is rising, but many pharmacies struggle to recruit enough pharmacists and pharmacy technicians. This leads to heavier workloads, longer waiting times, and reduced capacity for clinical services. Staff shortages also increase stress and burnout among pharmacy teams, making it harder for them to deliver high‑quality care. Workforce pressures affect all pharmacy settings, from community pharmacies to hospitals and GP practices.
Another significant challenge is medication safety. Many patients, especially older adults, take multiple medicines for different conditions. This increases the risk of errors, drug interactions, and confusion about how medicines should be taken. Pharmacists work hard to prevent these problems by reviewing prescriptions, checking dosages, and educating patients. However, the complexity of modern prescribing and the fast pace of daily practice make medication safety an ongoing concern. Ensuring that medicines are used correctly is essential for preventing harm and improving patient outcomes.

Explanation of the chosen healthcare service
Hospital pharmacy is a specialised healthcare setting that ensures patients receive safe, effective, and well‑managed medicines. It plays a crucial role in supporting clinical teams by preparing, dispensing, and monitoring medications for people staying in hospital. Pharmacists review prescriptions to prevent errors, check for allergies or interactions, and adjust doses for vulnerable patients such as children or older adults. They also prepare complex medicines, including intravenous drugs, chemotherapy, and emergency treatments. Hospital pharmacies help improve patient outcomes by promoting correct medication use, offering expert advice to doctors and nurses, and ensuring medicines are stored, supplied, and managed to the highest safety standards.

                Farmacy Service


Current Functioning of Pharmacy Services
Pharmacy services now operate in several different settings, each with its own responsibilities and functions. The most familiar setting is the community pharmacy, where members of the public collect prescriptions, receive advice, and access health services. Community pharmacists dispense medicines, check prescriptions for accuracy, and counsel patients on how to take their medication safely. They also provide vaccinations, blood pressure checks, smoking cessation support, and advice for minor illnesses such as coughs, colds, sore throats, and skin conditions. Many community pharmacies now offer repeat prescription services and electronic prescription transfers, making it easier for patients to manage their medicines.
Another important setting is the hospital pharmacy. Hospital pharmacists work closely with doctors, nurses, and specialists to ensure patients receive the correct medicines during their treatment. They review complex prescriptions, monitor high‑risk drugs, and prepare specialised medicines such as chemotherapy. Hospital pharmacists also educate patients before discharge, explaining how to take new medications safely at home. Their work is essential for preventing medication errors ..
Pharmacy services also operate within GP practices. Practice pharmacists carry out structured medication reviews, especially for patients with long‑term conditions or those taking multiple medicines. They help improve safe prescribing, reduce unnecessary medication, and support patients in managing chronic illnesses. Their work reduces pressure on GPs and improves the safety and effectiveness of treatment plans.
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Residential Care Home
Residential care homes are social care services that support people who can no longer live safely on their own. Most residents are older adults, but care homes also support people with disabilities, long‑term illnesses, or those who need daily help. A residential care home provides a safe place to live, personal care, meals, activities, and emotional support. Staff are available day and night, making sure residents are comfortable, healthy, and treated with dignity.
Origins and Historical Development
The idea of residential care homes has existed for a long time. In the past, support for older or vulnerable people was very basic. During the 1800s, people who could not care for themselves often lived in workhouses . These places offered shelter but not much comfort, and conditions were often poor. Care was not personalised, and people had little choice or independence.
As society changed, people began to realise that vulnerable individuals deserved better living conditions. In the early 1900s, charities and churches started creating small homes where older people could live more comfortably. These homes focused more on kindness and safety, but they still lacked proper standards.
A major change happened in 1948 when the National Health Service (NHS) and the modern welfare system were created. Local councils became responsible for supporting older people and those with disabilities. This led to the development of purpose‑built residential care homes. These homes offered meals, personal care, and a safe environment. Over time, the government introduced laws to improve standards, such as the Care Standards Act (2000) and later the Health and Social Care Act (2008). Today, residential care homes are regulated by the Care Quality Commission (CQC), which checks that homes are safe, clean, and well‑run.
How Residential Care Homes Function Today
Modern residential care homes focus on person‑centred care. This means staff try to understand each resident’s needs, preferences, and routines. Care homes provide help with washing, dressing, eating, taking medication, and moving around safely. Staff also support residents emotionally, especially those who feel lonely or anxious.
Many care homes offer specialised support for people with dementia, learning disabilities, or complex health conditions. Staff work closely with nurses, GPs, physiotherapists, and social workers to make sure residents receive the right care. Care plans are updated regularly so that support stays appropriate as residents’ needs change.
Daily life in a care home is designed to be comfortable and enjoyable. Residents can take part in activities such as arts and crafts, gentle exercise, music sessions, gardening, games, and social events. These activities help keep people active, reduce loneliness, and improve mental wellbeing. Meals are prepared to meet dietary needs, and residents are encouraged to make choices about what they eat.
Technology is becoming more common in care homes. Electronic care plans, digital medication systems, and video calls help staff work more efficiently and allow families to stay connected. Many homes now use apps or online platforms to update families about their loved one’s wellbeing.
Safety is a major priority. Staff are trained in safeguarding, infection control, first aid, and recognising changes in health. Regular inspections ensure that homes meet standards for cleanliness, staffing levels, and resident rights.
Significance for Enhancing Quality of Life
Residential care homes play a very important role in improving the quality of life for people who cannot live independently. They provide safety, stability, and constant support. This reduces risks such as falls, medication mistakes, malnutrition, and social isolation. For many residents, the care home becomes a community where they feel valued and supported.
Person‑centred care helps residents maintain dignity and independence. Staff encourage residents to make choices about their daily routines, meals, clothing, and activities. This helps people feel more in control of their lives.
Care homes also give families peace of mind. Knowing that their loved one is safe and cared for reduces stress and allows families to enjoy positive visits and relationships without the pressure of providing full‑time care.
Conclusion
Residential care homes have developed from basic shelters into modern, person‑centred services that support vulnerable people with dignity and respect. Today, they provide essential care that improves safety, wellbeing, and quality of life. They remain a vital part of the social care system.
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