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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2022).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _ 09/03/2026 _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The observation will take place by undertaking a Social Services and Well-being (Wales) Act 2014 (SSWB(W)A 2014) assessment. The purpose of the assessment is to identify the individual's care and support needs, explore what matters to them, and determine the most appropriate support to promote wellbeing, independence and quality of life. It provides an opportunity for the individual to express their wishes, feelings and personal outcomes, ensuring their voice remains central to decision-making.

Prior to the observation, I met with the individual to obtain consent and explain the purpose of the assessment and observation. I clarified that the observation focused on my practice rather than on him personally. The individual understood the process and agreed. I recognised that the presence of an observer could increase anxiety or affect his willingness to discuss personal matters therefore I reassured him that he could ask questions, pause the assessment or withdraw at any stage.

The individual is White Welsh and was raised in a rural area of the Local Authority, although he now lives in an urban location. This background is relevant when considering access to services, community resources and support networks. In line with the Active Offer, I explored his language preference at the outset and offered the assessment in Welsh without requiring him to request it (Social Care Wales, 2017). He accepted and expressed a preference to communicate in Welsh, being his first language. Responding to this preference supports meaningful participation, dignity and person-centred practice.

In accordance with the principles of the SSWB(W)A 2014, I adopted a strengths-based and person-centred approach, recognising the individual's abilities and existing support networks while promoting autonomy and independence. Although he was familiar with the assessment process due to previous involvement with services, I explained the purpose of the assessment, outlined the available options and used open-ended questions to encourage discussion and ensure his views informed the assessment process.

Word Count: 313





	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2022). 

Gibbs' Reflective Cycle (1988) was used to critically evaluate my communication skills, identify strengths and areas for development, and consider how my practice aligned with social work ethics, values and professional standards. 

As the assessment took place on a hospital ward, I recognised the need to promote dignity, privacy and confidentiality. Using a person-centred approach, I offered the individual the opportunity to move to a private room; however, he declined stating he was comfortable speaking at his bedside. To maximise privacy, I sought consent to close the curtains around his bed. I also reintroduced the observer, and reconfirmed consent to proceed. This helped reduce any potential power imbalance and promoted his right to make informed decisions regarding who was present during discussions about his care and support needs, reflecting the values within the Code of Professional Practice for Social Care (Social Care Wales, 2017).

Before the assessment, I reviewed referral information to gain understanding of the individual's circumstances while considering his narrative. In line with SSWBA(W) 2014, I planned to use strengths-based questions such as "What matters to you?" and "What would help you?" to ensure the assessment focused on outcomes important to him. Before meeting the individual, I reflected on previous experiences of strengths-based conversations within a hospital setting and supporting people following a stroke. This increased my confidence and the importance of seeking support when required (Social Care Wales, 2017).

At the beginning of the assessment, I explored the individual's communication needs, including his preferred language and any barriers to participation. Having experienced a stroke and presented with mild speech impairment, I ensured to speak clearly, allowing additional time for responses, avoiding interruptions and using active listening. I used clarification and summarising techniques to check my understanding and ensure I accurately interpreted his views. These approaches reflect the OARS communication skills associated with motivational interviewing, which promote collaborative and person-centred conversations (Miller and Rollnick, 2013). His willingness to engage and share personal information suggested these strategies worked well. 

The Active Offer was extended and accepted. Providing services through the medium of Welsh without requiring the individual to request them reflects the principles of More Than Just Words (Welsh Government, 2024). This framework highlights that language can be a matter of need than choice, particularly for vulnerable Welsh speakers and those who have experienced communication difficulties. Davies (2008) suggests bilingual individuals may present differently depending on the language used, reinforcing the importance of conducting assessments in a person's preferred language.

As a first-language Welsh speaker, I lack confidence conducting complex assessments in Welsh. However, through practice I recognised the impact language has on communication and participation. I witnessed individuals express themselves more confidently and demonstrate greater understanding. This reinforced the importance of offering Welsh-language services and recognising language as an important aspect of identity, culture and wellbeing (Welsh Government, 2012).

Communicating in Welsh appeared to create familiarity and comfort, supporting rapport and enabling the individual to express himself more naturally. This reflected a rights-based and person-centred approach. The Active Offer also ensures responsibility for meeting linguistic needs rests with professionals rather than service users (Welsh Government, 2015).

As conversations developed, I noticed the individual responded positively to humour and informal discussion. Whilst maintaining professional boundaries, I used appropriate humour to create a relaxed atmosphere and strengthen rapport. Relationship-based social work emphasises the importance of trust, empathy and authenticity when developing helping relationships (Ruch, Turney and Ward, 2018). By adapting my communication style to reflect his personality and preferences, he became increasingly willing to discuss concerns regarding discharge planning, demonstrating the value of flexible and individualised communication (Trevithick, 2012).

Critically reflecting on this, I recognise that adapting my communication style contributed positively to developing a working relationship. However, humour may not be appropriate for everyone and could create barriers if misjudged. Consequently, I remained attentive to verbal and non-verbal cues to ensure my approach remained appropriate. This highlighted the importance of ongoing reflection and responding to the individual's unique needs rather than relying on a single communication strategy (Trevithick, 2012). Maclean (2021) highlights the importance of careful language use, arguing that shame is often created by the language and attitudes of others rather than an individual's condition. Reflecting on this webinar enhanced my understanding of how informal, respectful communication can promote dignity and shared humanity while maintaining professional boundaries.

I also reassured the individual that he could pause or stop the assessment at any time. Offering choice and control supported his autonomy and reflected social work values of empowerment and self-determination (BASW, 2021).

To gain holistic understanding of his circumstances, I explored his history, relationships and what was important to him. He described growing up in rural Wales within a close-knit Welsh-speaking family, highlighting the significance of the Welsh language in his identity and daily life. This reinforced the importance of continuing the assessment in Welsh and reflected the principles of More Than Just Words, which recognises the relationship between language, dignity, identity and wellbeing (Welsh Government, 2022).

The individual now lives in a town-centre location, offering greater access to community opportunities. However, the effects of multiple strokes have significantly affected his mobility, independence and emotional wellbeing, meaning he can no longer safely access the community without support. Consideration was therefore given to alternative ways of promoting social inclusion. Rather than expecting him to attend community-based activities, referrals were explored to services that could bring social interaction into his home. This reflected a creative and person-centred approach, recognising that innovative methods can help social workers achieve positive outcomes and reduce isolation (Huhtinen-Hildén and Isola, 2025). I recognised that his rural upbringing may also influence his future support needs. While returning home was important to him, access to services and support networks can vary significantly depending on locality. This highlighted the importance of considering wider environmental factors when supporting individuals to achieve desired outcomes.

When discussing how he managed prior to admission, I adopted a collaborative approach, allowing sufficient time for him to express his views and identify both strengths and challenges. Through active listening, empathy and open-ended questioning, I gained a clearer understanding of his support networks and personal outcomes. This reflected strengths-based and person-centred approaches that emphasise partnership, empowerment and co-production (SSWWA, 2014).

Returning home was consistently identified as the outcome that mattered most to him. In keeping with a person-centred approach, it was essential that his wishes and feelings remained central to decision-making (SSWWA, 2014). This required sensitive discussions about the risks associated with returning home considering his newly identified mobility difficulties.

I was mindful of balancing professional concerns regarding safety with the individual's right to autonomy and self-determination. Through open communication, active listening and collaborative discussion, I explored both risks and desired outcomes. Rather than adopting a risk-averse approach, discussions focused on risk enablement and informed decision-making whilst promoting independence and wellbeing (Moore, 2013).

Although the assessment was successful, reflection identified areas for future development. Whilst I adapted my communication in response to his speech difficulties, I could have explored his communication needs in depth. This may have identified whether additional communication strategies would have enhanced his participation. In future assessments, I will exploring communication preferences and potential barriers earlier in the process. This learning reflects Gibbs' (1988) action-planning stage and will inform my ongoing professional development.

To support discharge planning, I worked collaboratively with multidisciplinary professionals. Through shared discussions, solutions were identified to minimise risk, including equipment and support measures. This demonstrated effective partnership working and contributed to achieving the individual's personal outcome of returning home safely whilst promoting voice, choice, control and wellbeing, as outlined within the SSWBA(A) 2014.

Overall, my communication was guided by the ethical principles of respect, dignity, empowerment and social justice. By promoting informed consent and supporting participation in decision-making, I sought to uphold both the BASW Code of Ethics (2021) and the Social Care Wales Code of Professional Practice (2017). This observation reinforced the importance of adapting communication to meet individual needs through person-centred, culturally responsive and strengths-based practice. It highlighted the value of the Active Offer and More Than Just Words (2022), ensuring Welsh language needs are recognised as an essential part of care planning. Moving forward, I will continue to develop my communication skills through reflection, supervision and ongoing development.


1300 (+/- 10%: include your actual word count at the end of each section).
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	She was on time and I knew she was coming to see me. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes I knew and know it’s for her development. 

	Were you clear why the social worker met with you today?

	Yes, she has been helping me for some time. 

	How well prepared do you think the social worker was for his or her meeting with you?

	Good, yes she knows what’s going on for me. 

	  How has the social worker listened to you and respected your views and wishes?

	Yes

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, I prefer to speak in Welsh and glad she can too. I find it easy to talk to her. 



	How has the social worker’s involvement met your expectations for this visit?

	Yes

	Are there any other comments or suggestions that you would like to make?
	No
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