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Component 1
What are the key skills required when working in the housekeeping team? 
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The department responsible for the maintenance and cleanliness of a hotel's communal areas and lodgings is known as housekeeping. The housekeeping staff is responsible for a range of duties, including - This involves a set of activities including bed-making, sheet-changing, carpet-vacuuming, furniture-dusting, and bathroom-cleaning. The task of replenishing the supplies in every guest room as required falls under the purview of the housekeeping department. The housekeeping team is responsible for upkeeping various public areas of the hotel, including but not limited to the lobby, corridors and lifts (Bridger, 2018). 
The housekeeping staff may have additional duties related to guest laundry and dry cleaning, which are contingent upon the policies of the hotel. If a housekeeper observes an issue with a guest room or a communal area, it is imperative that they promptly inform the maintenance department. In conclusion, the act of cleaning plays a crucial role in ensuring a hygienic and comfortable environment for guests in a hotel (Carney, 2020). Housekeepers are required to uphold a superior level of quality and productivity, even in the most demanding settings. The presence of housekeeping personnel is essential for the efficient functioning of hotels and other establishments in the hospitality industry. Ensuring guests' satisfaction and comfort in their surroundings is of utmost importance (Clark, 2020).
Time management: Efficiency in time management is crucial for housekeepers who prioritise the aesthetic appeal of residential spaces (Cohen, 2019). The individual ought to possess the ability to establish priorities for the tasks enlisted.
Physical performance and overall health: If cleaning tasks entail frequent movements such as bending, stretching, and carrying heavy objects, it may be considered physically strenuous. Housekeeping personnel are expected to maintain optimal physical fitness and perform their duties with ease.
Effective communication: According to Cottrell, (2019), proficient housekeeping necessitates the presence of a proficient communicator who can effectively collaborate with not only guests but also higher authorities and fellow staff members. Possessing exceptional communication skills is imperative for delivering superior customer service and effectively resolving any problems that may arise.
Organisation: Cleaning services that are provided by professionals are characterised by a high level of efficiency and thoroughness (Datta, 2018). Professionals are required to adhere to established policies and procedures while performing cleaning tasks, and effectively manage the inventory of supplies and tools for the cleaning staff.
Problem-solving: Proficient housekeepers employ their cognitive and imaginative abilities to tackle any issues that may emerge. Individuals are expected to demonstrate their ability to generate innovative resolutions when faced with a challenge related to cleaning.
The individual served as a member of the team: Possessing the skill to collaborate with individuals and establish mutual understanding is a crucial attribute for a housekeeper (Eason, 2018). Individuals must adhere to established policies and exhibit deference towards their superiors.
Assisting clients in their needs: Effective communication skills are a crucial requirement for housekeepers to effectively handle inquiries and grievances from guests. Maintain a professional demeanour while simultaneously exhibiting an approachable and amiable disposition consistently (Forbes and Wilson, 2019).
Flexibility: Housekeeping professionals are required to possess adaptability, rapid learning abilities, and composure to operate effectively in a demanding setting where multiple individuals rely on their services (Park, 2020). It is imperative for individuals to exhibit flexibility in their schedules and possess the capability to undertake shifts of varying durations and timings.
Dependability: According to Hamerschlag, (2019), housekeepers are required to exhibit reliability as employees by consistently adhering to their work schedules and fulfilling their duties with preparedness and diligence. Trustworthiness is also a key attribute expected of housekeepers. The citation provided is attributed to Robinson in the year 2020. In addition to fulfilling their duties and responsibilities, individuals must possess the qualities of trustworthiness and competence.
The virtues of sincerity and uprightness are highly regarded in various contexts and are often considered essential qualities for individuals to possess. Housekeepers must possess a sense of trustworthiness and exhibit respect towards the privacy of their clients (Kondo, 2019). Individuals must uphold a standard of professionalism and uniformity in their behaviour. The basics of maintaining a clean and organised living space. An adept housekeeper should possess comprehensive knowledge of conventional cleaning protocols and possess considerable proficiency in handling various cleaning agents and equipment. According to Lewis, (2020), individuals must possess the ability to adhere to all established health and safety regulations and protocols. Maintaining cleanliness is of utmost importance in the hospitality industry as it plays a significant role in creating a welcoming and comfortable ambience for patrons. Exemplary attributes such as meticulousness, efficient time management, and provision of exceptional service are noteworthy illustrations (Mullins and Dossor, 2013).
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