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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

For this task, I will focus on an incident I had dealt with for some time. This involved a large number of Irish traveller children who caused a number of antisocial behaviour issues within the central city bus station. 

They were engaged in minor shoplifting from the shores within the bus station. They would also cause damage to the surrounding area before moving on to harass nearby members of the public and store workers, to the point that many stores were calling in daily about the issues.
with Antisocial behaviour is defined as

"Antisocial behaviour is defined as behaviour causing harassment, alarm or distress to persons not of the same household." (Pritchard 2020)

This issue started just before the summer holidays and lasted until school started again. The group would cause problems throughout the day, hang around the area until the bus station closed, and then move to the night economy area before leaving.

One of the main issues I had when dealing with this group was language issues and legislative problems due to their age. The main power used to deal with people causing antisocial behaviour issues is a section 35 order, which can be given to people over ten.

However, South Wales police have a different policy. Section 35 can only be given to those over the age of 16. The issue was that most of the time, only a small number of them were over the age of 16. 

This created a further problem of how to deal with persons under the age of 16, which led to a superintendent authoring the section 35 power to be used on persons under the age of 16 and to return them to a place of safety after the order was given to them.

I spoke with the store owner, who said the group had tried to take several soda bottles but still needed to get the chance to leave the store. The store owner wanted to avoid making a complaint due to their age and only wished to speak to them.

So, one of the approaches that the police use when dealing with Antisocial Behaviour is known as GET OUT. This is the first approach used when dealing with all incidents of antisocial behaviour and uses 6 points to help identify and deal with the issue. (South Wales Police.2018)

For example, when dealing with shoplifting, the first point is G, which stands for " Go and speak with the victim. " This allows us to talk with the victim face-to-face. This works from everyone's point of view and shows that we care, and it works very well because it moves us onto the next point of GET OUT.

This being which E stands for examining the scene and gathering evidence to establish whether a repeat or vulnerable victim. This one is straightforward; the scene is the shop itself. Though the shore owner did not deem themselves vulnerable, they were a repeat victim. While also moving to step T, which is to take the details of all those involved. 

The next step within GET OUT is O. This step details what advice can be given to the victim, how to safeguard them against further incidents, and how to provide them with the crime reference number. The next step afterwards is U, which is about record-keeping and documenting all actions taken. This is where all the details of the involved parties would be kept.

Lastly, the final step within GET OUT is T. This step stands for taking immediate action and speaking with the store owner. They did not wish to make a formal complaint but just wanted all the youths removed from the shore and warned not to return, so they were removed, given words of advice, warned not to return to the area, and their full details were taken in case they should return and cause further problems. (Hampson 2010)

Once the youths had the area, I spoke further with the shore owner and offered advice on what to do and what to do if it happened again. I could offer the victims advice on what to do and what actions I would be taking, such as tasking the local neighbourhood policing team. They would be able to deal with this problem far better than I could, offer better advice when dealing with the children causing the problem, and link in with the victim support. (Victim Support. 2019)

Moreover, this approach works great when managing the victim's support and vulnerabilities. As it lays out exactly what needs to be done and explains how it should be done, it also shows the victim we care as a GETOUT also, managing any vulnerabilities and using professionals such as victim support who were able to officer the victim a tremendous amount of support and were able to link in directly with sure the support change. (Victim Support 2019)

However, in dealing with this matter, the way of words of advice did not work as the children thought that they would go away with the shoplifting and knew that they would cause problems elsewhere. 

As defined in The legislation Antisocial Behaviour and Crime Act 2014, it was given to the oldest in the hope the rest would follow as, due to some children's age, they could not be given a section 35 with a section 35 Dispersal power to deal with antisocial behaviour and orders the person given the section 35 to leave the area, and although section 35 can be given each time they only offer a short term solution and due to the children age range section 35 could not also be provided (Antisocial Behaviour and crime act 2014)

Another way of dealing with this problem was using patrol strategies. This allowed us to show presence in the area, hoping to deter any issues.
This allowed us to keep a vis present in the area, which would deter any problems from arising and enable us to stay in contact with the victim. We can visit them in the store to see if further issues have happened. For a time, this worked well, as we could manage the victim's expectations and deal with any additional issues.

However, as soon as we left the area, the problem started again. The children returned, but due to the call demands, we would leave and only return if we had a call there. This affected the victim, who could see we were trying but could not be there when they called us.

Nevertheless, along with other strategies used, more patrols in an area affected the public. The police were over-policing the area, as there would often be several police officers and marked police vans parked around the area nonstop, and this sent two different messages.  

One is that the area would have a significant police presence throughout the day, and the youths know this. Moreover, that the police were in the area for them, and the other message that the public noticed is that the area is facing many problems and, at times, is an unsafe area which needs a large number of police. (HOPKINS. 2014)

So, further, and more rigid ways of dealing with this problem were examined. And the use of a community protection notice can be issued by the police or the local authority,

This was given to two of the main Offenders, And The use of a community protection notice to deal with particular, ongoing problems or nuisances, such as the problem the group was causing within the bus station, allowed us to implement a more permanent and stricter way of dealing with them, as a is stated as

''The community protection notice (CPN) is intended to deal with particular, ongoing problems or nuisances which negatively affect the community's quality of life by targeting those responsible. A CPN can be issued by the police or the local authority against any person aged 16 or over or a body, including a business.''(Swansea Council. 2023)

Furthermore, for a time, this worked as the community protection notice was given to the two main perpetrators. They could not return to the area, and there was a drop in antisocial behaviour, which had both positive and negative effects.

On the positive side, issuing a community protection notice completely negated any further problems regarding the victims of the group's behaviour, as an exclusion zone prevented them from entering.

However, the negative side of the community protection notice is how it affects the person issued against it. As these were just kids, it impacted them significantly, limiting their movement within the city. As they caused most of their problems within the city centre, this included being unable to use public transport.

Moreover, if found within the exclusion zone, they would be arrested. Alternatively, it leads to causing problems elsewhere and being banned from an area where their friends could go, and they could not go. Furthermore, this can lead to isolation and risk for various adverse developmental outcomes, including school drop-out and criminal behaviour. (Jacintha et al. 2018)

This is especially true with the threat of arrest if they are found in the area. This also impacts family life, as an appropriate adult must be present when the community protection notice is issued due to their age. This has two effects: either the parents are aware of this problem and understand the consequences of having a community protection notice, or they are not. (Smith. 2012)

On the other hand, the parents need to understand the consequences fully, and this is where the community protection notice needs to catch up. Without parental support, there are no consequences for having a community protection notice, even when they have been found in breach. They may be arrested, and the community order will be extended. 

From the victim's perspective, the community protection notice is excellent. It works very well and sometimes stops all further problems. However, it can also significantly impact the children placed on the order.

Furthermore, to help victims of antisocial behaviour, an antisocial behaviour case review, also known as a community trigger review, is used.

An antisocial behaviour case review is defined as the following. 

'' The case review empowers repeat victims of antisocial behaviour to ask for a review of partner agencies' actions to resolve their concerns. To be eligible, you need to have experienced and reported.''(South Wales Police. 2018)

These case reviews aim to review all actions taken to help deal with outstanding antisocial behaviour. The idea behind them is that they allow a victim of antisocial behaviour to ask the police and local authority to look into what actions have been taken.

Also, the above holds the police accountable for their actions, so if a victim feels that the police are promoting things, such as telephone calls or meetings and have not delivered on these or where the organisation has failed to follow their policy and procedure. (South Wales Police Crime Commissioner 2020)

Using a case review greatly helps manage the victim's vulnerabilities. For example, if police are not maintaining victim codes set out in the victim's code of practice that outline the rights and entitlements of victims, this would be brought up in a case review.

Furthermore, because this is a repeat issue and the victim is also a repeat victim, the case review allows for an extended-term approach to maintaining victim support through using victims' codes and victim support and issuing community protection notices.

To try and stop the problems entirely, along with using the case review, it would also be in other agencies and the local council, which would offer further support in place that the police cannot, for example, social services and the youth offender bureau. 

This works very well as it relieves some of the police's pressure, allowing them to focus and prevent further antisocial behaviour. It also allows the youth bureau to work with the offenders and offer them the support they need, further linking them with social services. 

And after the case review, the agencies will share information related to the case, review what action has previously been taken and may make recommendations to tackle the issue should it become worse or there are no signs of it stopping (Age UK. 2023)

To conclude, there are many ways in which the police are able to deal with antisocial behaviour and also manage the support of repeat and non-repeat offenders, such as the use of victim codes and how they are scrutinised so that victims are kept up to date, and their support is maintained. 

 However, it is also clear that it is hard to deal with antisocial behaviour. Especially when it comes to the scale of the problem, it takes a lot of time and planning to find the best way to deal with the issue while maintaining the best support for the victim. Looking at the route of the problem and seeing what support can be given to the person who is causing the antisocial behaviour is often the best way to prevent further issues and prevent the suspects from reoffending.
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

For this task, I will be speaking about a domestic incident which was of a complex nature and Critically assessing the challenges associated with a domestic abuse incident.

The Government's definition of domestic abuse is as follows:

"Stalking and harassment is when someone repeatedly behaves in a way that makes you feel scared, distressed or threatened. There are different types of stalking and harassment, and anyone can be a victim ." ( Living Against Abuse. 2019)

This was involved in an incident involving a couple who had been together for around 30 years and had children together but had a breakdown in the relationship over the last few years, leading to police involvement.

This a complex case due to the number of offences and, the timeline in which the offence had taken place, and the number of lines of enquiries and the fact that the pair had three children together who also had some involvement in the incident as without the victim wishing to engage with services. 

Moreover, the suspect in the incident had started to abuse the victim. They were utilising coercive control along with threats of violence and stalking with fear of violence. This was the first issue. The victim found it hard difficulty to speak out about the abuse. First, she was not very willing to engage with services, let alone the police, and mainly did not wish to have the father of her children get in trouble in case this affected the family dynamic with her children, as this can be a complicated and sensitive matter and can affect the whole incident (Rose, D et al. 2011) 

One of the other main issues was that the suspect worked with one of the children, and each time the victim would drop the child off, the suspect would prevent the victim from leaving and would often demand sex from the victim and use threats of violence against the victim. 

Furthermore, the suspect worked with one of the children the suspect and victim had together. The suspect was also a member of the golf club where the victim worked, giving the suspect further access to the victim. At times, some of the suspect's friends would get involved in the harassment, which caused the victim issues at work. This caused the victim to take time off work and only work shifts if the victim knew the suspect would not be there.

So we had the issue that the suspect had access to the victim, whether that be at the victim's place of work or home address, making it easy for the suspect to carry out the abuse and even confront the victim if they were to speak out about the Abuse and potential face further Abuse and without being able to know the full circumstances of the abuse and the victim afraid to engage. 

Moreover, the information we have depends on how we can move forward and investigate the matter, so one option we tried was to have the victim speak to LIVE FEAR FREE, with LIVE FEAR FREE being a Free Welsh Government service, providing information and advice for those suffering with domestic abuse, sexual violence and other forms of violence. (Live Fear Free. 2020)

This caused another issue to happen with the victim feeling more comfortable to open up about the abuse of the services she was signed up for but did not want this information passed to the police due to the above issues, such as the effect on family life and further threats of abuse. 

Studies have shown that the best way to help a victim open up about the abuse and build up their confidence is to have them engage with a trained health professional who is empathic and non-judgemental. The effectiveness of routine enquiry to obtain a complete history of domestic violence is influenced by factors such as confidential consulting time, continuity of care, training and availability of resources.(Bacchus L, et al 2002)

Overall, it showed that, at times, further and more experienced services are needed to help with investigations and victim safeguarding as they, at times, have better training and experience and specialise in these areas.

One of the organisations we put the victims in contact with is Women's Aid, which could offer further support to help the victims and put their minds at ease. This support could include open access services such as a helpline, drop-in, or other non-referral services (Emma, C et al., 2023)

Moreover, this type of support works well with the victim as it is available 24/7 and will allow the victim to speak to them; as the victim told us, it is often easier speaking with these types of organisations than the police if the victim discloses further information or offences, that can be relayed back to us on behalf of Women's Aid.

Furthermore, after officers speak with the victim and obtain a statement, a public protection notification is created, allowing other agencies to be notified of the incident, as the domestic abuse unit would risk assess and provide advice on how to best deal with this incident and include other services. (HMICFRS, 2015)

The issue with creating a public protection notification is that it works really well when dealing with domestic incidents, as it involves DASH questions, which stand for domestic abuse, stalking and harassment, and its 30 questions, which relay help create a complete picture about the incidents and go into depth about the abuse and relationship and really helps us understand how this has affected the victim. ( Amanda 2016)

Nevertheless, on the other hand, if the victim does not wish to go complete the domestic abuse, stalking and harassment questions, it can be challenging to understand what is affecting them and makes it very difficult to risk assessing them correctly and without the necessary information. Basic safeguarding could not be met as the Abuse scale was unknown.

 Studies conducted by the British Journal of Criminology have found that when victims do not wish to complete DASH, the safeguarding fails. Each element of the DASH questionnaire is weakly predictive of revictimisation. Officer risk predictions based on DASH are a little better than random and a logistic regression model that predicts the same outcome using DASH. (Turner et al., 2019)

This shows that when a victim is supported and able to understand their safeguarding and complete DASH with officers, it works well. The support can be tailored to their needs and will stay with them until they no longer need it. On the other hand, if they choose not to engage or are not ready to accept support, they are at risk of further abuse, and it is challenging to find the proper support for them.  

After DASH had been completed for a MARC referral, which is a Multi-Agency Risk Assessment Conference, a MARAC meeting is where information is shared on the highest-risk domestic abuse cases. Between representatives of local police, health, child protection, housing practitioners, Independent Domestic Violence Advisors (IDVAs), probation and other specialists from the statutory and voluntary sectors (Juan et al., 2016)

Victims may be supported by an independent domestic violence adviser (IDVA) and other support workers. These professionals provide professional support, advice and help for victims of domestic Abuse (DA) - whether the allegation is reported to the police or not. Some IDVA and other support worker services provide tailored support (Crown et al.. 2022).

However, despite these successes, there are still limits to what can be accomplished, particularly if victims do not want assistance or do not admit there is a problem. The respondents were very clear that they
felt that the MARAC process was effectively ‘stopped in its tracks’ by the victims themselves. Moreover, in this case, the victim did not wish to open up about the abuse fully. (Robinson 2004)

Bail conditions for domestic violence are a crucial aspect of ensuring that victims of domestic violence are protected and that the perpetrator does not pose a risk to the victim or the wider community. The conditions set for bail in domestic violence cases are usually tailored to the case's specific circumstances and can offer further safeguarding for the victim.

However, there are criticisms of bail conditions for domestic violence cases. One criticism is that the conditions often do not go far enough to protect the victim. For example, a non-contact order may not be sufficient if the accused lives near the victim or if they have mutual friends or family members. (RAINE et al. 1997)

This is one of the issues we faced as the victim and suspect had children together, and the suspect worked with one of the children, leading to further issues such as bail conditions not being monitored or enforced effectively, which can lead to the accused breaching the conditions and putting the victim at risk.
 
Moreover, these bail conditions were checked with the victim; as with the bail, the victim needs to be spoken to and asked for their opinion on what bail conditions are required and their feelings about them. 

 This works well as it updates the victim and allows them to give their opinion on their own safeguarding. However, safeguarding had challenges, mainly regarding bail around the witness and children.

One of the key witnesses was a child that the pair typically had together, so his presence would not have been an issue, but the child worked with the suspect, and the suspect often committed offences against the victim in the area where the child worked. Whenever the victim dropped the child off at work, the suspect would commit offences against the victim. 

Moreover, due to this, the victim was very worried about providing further evidence or wanting to progress the matter any further. So, the use of a DVPO or domestic violence protection order

The courts often give out a domestic violence protection order, which is more vital than bail conditions. It will have a set of conditions and will be given out when there is not enough evidence to charge, and the order will impose conditions that will prevent the suspect from having any form of contact with the victim (HMICFRS, 2019)

Furthermore, with the bail and a domestic violence protection order in order to cover some of the safeguarding but, there was still the issue of the online harassment, as the suspect's mobile phone was seized during the arrest but with this type of harassment. 

The download of the suspect's mobile phone can take a while, especially when the suspect does not wish to provide the mobile pin to enter the phone, and this can really prolong the investigation. Moreover, this itself can be a challenge as the victim is able to provide chat logs and screenshots and is able to evidence of the abuse. 

However, there is still the same issue as: although the victim can provide evidence of their phone along with the suspect phone, the victim's phone still needs to be downloaded to obtain the complete picture of the abuse and have continuity throughout  

Moreover, asking a victim to hand over their phone can be challenging, as they may have concluded that the police do not believe them or fear that the police will look at more than just what is evidence. Alternatively, for entirely different reasons, such as support networks, the victim's mobile phone is the only way they can contact other people and access their support. (Woodlock 2017)


''It is also critically important that individuals who have been a victim of or witness to crime do not suffer further distress due to unnecessary intrusion into areas of their life they have a reasonable expectation would be kept private''.(Elizabeth 2022)

This is a further issue as mobile data forensics can often play a large part when dealing with incidents of domestic abuse, and this case was not any different as there were elements of harassment which took place through social media. (Alisdair 2019)

Moreover, without the victim's support to download their phone, it can become complicated to investigate the harassment and support the victim, which can then, in turn, make the victim feel as if the police have not properly investigated the harassment, which can put further stress on the victim.

In conclusion, dealing with domestic abuse incidents brings different types of problems, as all domestics are different, and each victim is also different and requires different layers of support and advice, but each victim has different. Levels of supporting the police as, at times, the victim does not support police action, which ultimately affects the outcome of the case.
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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