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1. [bookmark: _Toc107223094]Chapter One: Introduction

This research aims to examine the current officer safety training provided to response police officers and whether this is effective in enabling the job to be carried out safely. This will involve engaging with members of the police and identifying the safety issues that arise within policing. I will look at the initial training officers receive for this as part of their initial six months of training and the training they are required to take annually following this. 

As the researcher, the reason I will be focusing on this topic is that I believe that although all police officers are expected to deal with members of the public and the conflict in which that entails, it is the first response officers who are expected to deal with these issues on a large scale. This often involves a large number of unknown factors putting them at risk. In a survey conducted by the College of police (2019) it is stated that 26% of officers believed that not enough time was spent learning essential verbal communication and only half believed their training had taught them how to defuse confrontation. This highlights clearly that police officers feel inadequate when dealing with conflict. If police officers feel under trained and under prepared to deal with conflict both verbally and physically this will therefore put them at risk of physical harm from members of the public whilst carrying out their job. This also results in police officers being scrutinised on how they have dealt with situations and the individuals involved. Furthermore, police officers can often feel like they have been set up to fail as a result of potentially inadequate training and being expected to deal with dynamic and dangerous situations. As a result of recent concerns highlighted by police officers the Nation Police Chiefs Council commissioned a team of police officers and staff to work with the College of Policing to collect and review available evidence making recommendations with the aim to improve officer and staff safety. This resulted in 28 recommendations all of which were agreed by Chief Constables’ Council in January 2020. (Nation Police Chiefs Council 2023). This again reinforces the need for improvement in police officer safety training.



[bookmark: _Toc107223095]1.2 Background / Literature Review
Police officers have to deal with a wide range of incidents and within all these incidents some form of interaction with a member of the public is unavoidable and to be expected. These forms of interaction can range from verbal communication with a person to physical altercations with extremely violent individuals. In order to effectively deal with this range of behaviour from individuals’ police are taught to categorise them in to five groups. This involves compliance, passive resistance, active resistance, aggressive resistance and concluding with serious or aggrieved resistance (Norfolk Police 2019). As part of the initial officer safety training the importance of this categorisation is highlighted. This is important in order to inform officers how to correctly access situations and react in the appropriate manner. This involves how to defuse situations, self-defence, use of handcuffs, baton, spray, and limb restraints (Join the police, 2023). Following the successful completion of the initial five-day training officers are then considered compliant and are expected to be able to deal independently deal with conflict from members of the public. Following this initial training, officers are required to carry out a single day of training once every 12 months (Gwent Police 2020). This is to revisit the skills learnt to continue to work in their job role and continue to deal with these situations in where there is the potential of conflict. However, despite the training given to officers it was stated that in 2021 7,357 police officers were assaulted with approximately 80 police officers assaulted each day across the UK (Chronicle Live 2021). Although this does not directly indicate these assaults took place as a result of the training given to officers with unknown factors such as the subjects involved behaviour, or the level of assault. With such a large number of assaults occurring it must be considered that the training provided to officers where they are expected to defuse situations before they result in the use of force is not adequate to stop these assaults on officers taking place. It is also stated these assaults are not happening just to a small percent of the police. It is stated that 88% of front-line officers have reported being assaulted with potentially more failing to report such assaults (Leading Britain’s Conversation 2022)

The training provided to officers enables them on occasion to successfully engage with aggressive members of the public verbally preventing the physical altercation taking place thus mitigating the assaults on officers. However, certain individuals will refuse to engage with the police despite the foremost attempts from officers and therefore results in physical conflict and potentially assault on police officers. The review conducted by the College of Policing found that the behaviour of a suspect was the leading cause of assaults towards police taking place, rather than characteristics of the officer. Further to this the likelihood of assaults against officers were increased when suspects were hostile, resisting arrest or intoxicated (Nation Police Chiefs Council 2023). Therefore, highlighted the need of adequate safety officer training to keep police officer’s safe. With the near certainty of officers at some stage being required to use more than just their communication skills it is vital that the training provided to these officers provide them with the ability to protect themselves and carry out their duties. 

However, a survey conducted by the College of Policing (2019) interviewed members of the police regarding the initial safety officer training and only 34% stated they were dissatisfied (Nation Police Chiefs Council 2023). However, this does not state that the other 46% are satisfied with the training as there is no information published on the factors regarding the characteristics of these officers surveyed. Characteristics that could affect the confidence of officers in training include height and build. For example, it is reasonable to suggest a taught technique such as a double handed push would leave a 6 foot 4 officer with a large build feeling satisfied in comparison to a 5 foot 4 officer with a small build who using the same technique would potentially be left feeling dissatisfied. I believe these factors have the potential to impact satisfactory rates when it comes to officer safety training and an area which therefore requires further research. 

[bookmark: _Toc107223096]2. Chapter Two: Literature Review

[bookmark: _Toc107223097]2.1 Background 
[bookmark: _Toc107223098]2.1.2 History

Research and media attention has often focused on the assaults carried out by police officers and their actions towards members of the public. However, certain acts by individuals cannot be excused or justified. There is little research on the training that was provided to these officers and, with the correct training, could these officers have handled situations differently. When excessive uses of force are used by members of the police the public’s faith in the police can be affected negatively. 
A famous example in modern time where a member of the police has used excessive force is the death of George Floyd. As a direct result of the force used by police George Floyd lost his life thus initiated a broad social response and noticeable shift in public opinion of policing (Brantingham 2022). Therefore, this resulted in the loss of faith in the police which ultimately inhibits them to carry out their role of policing by consent stated in The Peelian principles (UK Parliament 2023). This highlights the importance for officers to be trained correctly to not only protect themselves but to protect members of the public and the police as a whole. With the correct training in use polices officers are less likely to need to use excessive force than those who lack the train and are frightened (Loughborough University 2018).
	
[bookmark: _Toc107223099]2.2 Aims of Research 
It is stated that public services jobs such as police officers are 8 times more likely to experience violence in the workplace making it one of the UK’s most dangerous occupations (People safe 2019). With these assaults showing signs off increasing with a 34% rise in assaults from 2013 to 2018 (Line of Duty 2018) and a further 21% increase in assaults from 2019 to 2021 (Chronicle Live 2021) it is clear that now more than ever there is an importance to keep police officers safe. The aim of this research is to assess the training given to first response police officers and whether this is effective in policing. 
[bookmark: _Hlk141535026][bookmark: _Hlk141535058][bookmark: _Hlk141535140]The will therefore involve reviewing the training officers receive and whether its effective in preparing officers to deal with the situations they are expected to safely.  The following section will discuss if there is a need for suitable training provided to officers and what is risk they face from assaults when conducting their duties. The third section will focus on if officers believe the safety training they receive is suitable and what if any areas the safety training is lacking.

[bookmark: _Toc107223100]2.3 How the research findings can lead to the actual dissertation question 

This study is being carried out to assess whether the current officer safety training provided to response police officers is sufficient in enabling them to carry out their job safely. To keep people safe, feeling safe and uphold the law it is sometimes necessary for police officers to use force (Lancashire Constabulary 2023). This may include the use of some form or level of force ranging from complaint handcuffing to the use of strikes and equipment such as a baton. In the year ending March 2022 it was reported that there were 608,164 incidents in which a police officer was required to used force. Furthermore, 70% of these incidents required force from the officer to protect themselves (GOV 2022). 

It is my intention that through investigating this topic I will be able to highlight any issues around the safety training provided to officers and the risk this poses to them and the members of the public which they are required to police.  With better understanding around the requirement for effective training and what positive affect this has this will enable improvements to be made therefore keeping police officers and members of the public safe.

[bookmark: _Toc107223101]2.4 Discussion 
[bookmark: _Toc107223102]2.4.1 Reviewing the training officers receive, if it’s working effectively, and is it preparing officer to deal with the situations they expected are to

At current all officers from all forces across England and Wales undergo officer safety training annually (College of Policing 2023) however the level of this training is not mandated with the time given to safety training being inconsistent across the country. This consists of the time spent learning these skills ranging from 16 hours per year to as low as just four hours depending on the force (Police professional 2023). 
Police officers rely on their Officer Safety Training to survive and resolve the incidents (Dynamics 2023). However, despite this with issues such as a range of officers to teach, varying in ability and limited time to train these officers therefore can become one size fits all approach or a ‘brick in the wall mythology’ (Gerald O’Dea 2020). This is where all officers are expected to be able to perform the same techniques and the same subjects despite factors such as build, strength and previous knowledge.
Although officers are required to attend safety training annually issues have been highlighted around the nature, design, content, delivery and fundamentally the effectiveness of the training (Dynamics 2023). In a survey conducted by the College of Policing (2023) only 50% of the 40,000 officers asked, stated their training had taught them how to defuse confrontation. This is concerning as insufficient safety training may also result in harm to members of the public if officers are unable manage situations appropriately. This suggests that the current safety training is ineffective in assisting police officers with dealing with difficult situations that potentially compromise safety of themselves and also members of the public.



2.4.2 Is there a need for suitable training to be provided to officers and what is the risk they face from assaults when conducting their duties.
 
Within the police there is almost an accepted reality that police officers are going to be assaulted and an expectation from those outside and within the police that this is part of the role (Johnson 2019).  There is a growing number of assaults on police in recent years (GOV 2022) and with around 41,000 assaults recorded against officers in the UK between 2021 and 2022 this shows there is a clear risk of violence to officers when carrying out their duties that affects their safety (Johnson 2023). 
 
In 2018 legislation was established to aim to protect police officers and it was therefore made an offence to assault emergency workers when carrying out their duties (GOV 2018). Although it cannot be pre-empted as to why police officers are being assaulted factors such as alcohol can play a large part in the reason for assault being carried out by an intoxicated person (Noaks & Christopher 1990).
When interviewing suspects involved in assault on police officers 70% of them stated that it was the police officer to blame and believed that if police handled the situation differently the assault may have been avoided. This highlights the vital requirement to train police officers in their safety training to deescalate situations effectively in order to reduce the number of assaults.
 
 
2.4.3 Do current officers believe the safety training they receive is suitable and what if any areas the safety training is lacking

It is known that the role of a Police officer can be dangerous due to hazardous environments in which officers are required to work and therefore officers will inevitably face significant and serious dangers (West midlands Police federation 2019). Thus, there is a clear requirement for officers to have the correct training to deal with these dangers. However, when interviewed a notable proportion stated they were not satisfied with the training they had received (Nation Police Chiefs council 2020). It was also highlighted that there were concerns raised by officers around their safety training resulting in a full-scale review focusing on officer training and the safety issues that come with it (College of policing 2022). It was also identified that police officers feel within their safety training, that there is a lack of how to effectively communicate verbally when dealing with a subject, particularly when trying to deescalate a situation (College of Policing 2020). Furthermore, it has been recognised following a two-year study, that skills such as using a baton or taking down an aggressive individual are not being utilised within policing and therefore these skills are not being upheld (Associated press, 2020).
 
2 Conclusion

In conclusion, it is clear that police officers are required to deal with situations regularly that could potentially put their safety at risk. Due to this, police officers are regularly required to rely on their training to protect themselves and members of the public from harm. Although, it is clear that a percentage of police offices do not feel that the current officer safety training is sufficient and left them feeling dissatisfied. This is supported by research that states that there is an increase of assaults on policer officers annually and this has not shown to decrease. This also suggests that if training was more informative and more regular, as appose to once a year this may reduce the number of assaults that ultimately put police officer’s safety at risk. It is also evident that insufficient safety training could also cause a risk to members of the public if officers are unable to effectively manage situations correctly. It is clear that with the correct training, police officers have an increased chance of protecting themselves, the individual they are carrying out the use of force on and the members of the public they are entrusted to serve.
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