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Curriculum Vitae  
 	Sandra Fuerez 
 	Hospitality Professional  
	 
	 	 
Profile 
 
Hospitality professional with over four years of experience working in a 5-star hotel in London. Skilled in guest service, organization and maintaining high service standards. Experienced in supporting daily hotel operations and working effectively in a team environment. Currently studying Business and Management for the Workplace and seeking to progress into a Hotel Operations Assistant role.  
 

	Contact

28A Streatham Road                              London, Streatham, UK     07857211479
sandyfb20uk@gmail.com
	

	Key Skills

Teamwork
Communication
Time management
Attention to detail
Organization
Guest service
 
 
	Experience 
 
2021-Present 
Housekeeping Assistant  
 5-star Hotel – London  
 
· Service luxury apartments maintaining high hospitality standards. 
· Communicate directly with guests to ensure satisfaction. 
· Coordinate with maintenance, porter, and room service. 
· Report issues and updates to the supervisor. 
· Support daily hotel operations and assist with training new staff. 
 

	Languages

Spanish – Native
English – Intermediate
	Education  
 
Business and Management for the Workplace  
London  
Currently studying 


 Cover Letter 
	
	
	Sandra Cecilia 
Fuerez Burga 

	
	
	10 March 2026
Hiring Manager 
Human Resources Department  
Ham Yard Hotel 
	Piccadilly Circus
London, UK

	
	
	Dear Hiring Manager,
I am writing to express my interest in opportunities within hotel operations at your property. I am a hospitality professional with over four years of experience working in a 5-star hotel in London.  Through my role, I have developed strong organizational skills, attention to detail and the ability to maintain high service standards in a fast-paced environment. 
In my current position as a Housekeeping Assistant, I am responsible for servicing luxury apartments, communicating with guests to ensure satisfaction and coordinating with maintenance, porter, and room service teams. I also support daily hotel operations and assist in training new staff members. This experience has helped me develop strong teamwork, communication and problem solving skills.
I am currently studying Business and Management for the Workplace, which is helping me further develop my knowledge of hotel operations and business skills. I am highly motivated to continue progressing within the hospitality industry and contribute to maintaining exceptional guest experiences.
Thank you for considering my application. I would welcome the opportunity to discuss how my experience and enthusiasm for hospitality could contribute to your team. 

Kind regards 
Sandra Fuerez 

	
	
	
	

	
	
	Streatham Common 
London, UK
	
	

	
	
	
	

	
	
	07857211479
	
	

	
	
	
	

	
	
	sandyfb20uk@gmail.com
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Operations assistant

© London 2 Permanent edyn =] Operations assistant

Posted: 2 February
Offer description
OPERATIONS ASSISTANT - LONDON HQ

We are looking for a proactive and organised Operations Assistant to support our Operations team at
Head Office. This is a great opportunity for someone looking to build a career in hotel operations,
gaining exposure to multi-site hospitality management across the UK and Europe.

You will play a key role in supporting day-to-day operational activity, liaising with hotels, and helping
ensure smooth communication between Head Office and on-property teams. This role is based five
days a week in our London Bridge Head Office.
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THE WORK IN YOUR HANDS

1. Provide administrative and operational support to the Operations team
2. Act as a point of contact between Head Office and hotel teams

3. Assist with reporting, data tracking, and performance updates

4. Support the coordination of operational projects and initiatives

5. Help maintain operational standards, procedures, and documentation
6. Assist with new hotel openings and refurbishments where required

7. Arrange travel, meetings, and logistics for the Operations team

8. Handle ad hoc tasks to support the wider business
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THE FIRE YOU CARRY

9. Highly organised with strong attention to detail

10. Excellent communication skills, both written and verbal

11. Confident using Microsoft Office (Excel, Word, PowerPoint)

12. Able to manage multiple tasks and priorities in a fast-paced environment
13. Ateam player with a proactive and flexible approach

14. Previous experience in hospitality, operations, or administration is desirable but not essential
15. Interest in hotel operations and working with international teams
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WHAT WE LOOK FOR

We're here to rethink what a modern lifestyle hotel can be. That takes pace, creativity, and people who
enjoy working with purpose.

If you're comfortable with change, motivated by ideas, and focused on crafting meaningful guest
experiences, you'll do well here. We value individuals who can hold a vision, appreciate atmosphere, and
want their work to have impact.

Skills can be taught. Mindset can't. There’s no single template for success here - just the right approach
and willingness to grow.




