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[bookmark: _Toc233240139]1: Written Report
[bookmark: _Toc233240140]1.1 Introduction
Mental health nursing is a vital role within the National Health Service (NHS), supporting people with conditions such as depression, psychosis, and anxiety. The British Medical Association (2025) estimates that the mental health waiting list in England has reached 1.7 million people, highlighting the importance of this workforce. This report examines the role of the mental health nurse, focusing on three essential skills: communication, emotional resilience, and risk assessment. For each skill, three strategies for improvement are described. The report draws on credible UK and international sources throughout.
[bookmark: _Toc233240141]1.2 Description of, and background to, the Mental Health Nurse role in healthcare
Mental health nurses are registered nurses who specialise in supporting people with mental illness across a range of NHS settings, including inpatient psychiatric wards, community mental health teams, and crisis services (NHS Health Careers, 2024). Their duties include conducting clinical assessments, administering and monitoring medication, writing and reviewing care plans, and providing therapeutic support to service users. The role also involves working with families and carers and collaborating with a multidisciplinary team (MDT) that may include psychiatrists, social workers, and occupational therapists.
A central duty of the role is conducting risk assessments to identify whether a service user is at risk of harm to themselves or others. Mental health nurses are often the professional that service users have the most contact with, making therapeutic relationships a key part of the role. As NHS England (2023) notes in the Mental Health Nurse’s Handbook, nurses must build long-term relationships based on trust, empathy, and clear communication. Given the complexity of mental health conditions and the vulnerability of those receiving care, mental health nurses require a demanding set of skills that go beyond general nursing practice.
[bookmark: _Toc233240142]1.3 Evaluation of the skills needed for the Mental Health Nurse role in healthcare
The first essential skill is communication. Mental health nurses must communicate clearly, listen actively, and build therapeutic relationships with people who may be distressed or reluctant to engage. Xiang et al. (2025) found that effective communication is essential for accurately assessing psychiatric symptoms and improving patient outcomes in acute psychiatric care. Without this skill, a nurse may misread a service user’s condition or fail to build the trust needed for recovery. For example, when working with a patient experiencing psychosis on an inpatient ward, a nurse must communicate in a calm, non-threatening way to gather the information needed for a mental state examination. Bond (2024) highlights that active listening, open questions, and the use of silence help nurses provide care in a non-judgemental way, which is especially important for service users who may have experienced stigma. 
The second skill is emotional resilience. Mental health nursing involves regular exposure to distressing situations, including self-harm, suicidal ideation, and trauma disclosures. Without resilience, nurses risk burnout, which directly affects the quality of care they provide. Sideri et al. (2025) found that up to 40% of mental health professionals in the NHS experience emotional exhaustion. Castillo-González et al. (2024) conducted a meta-analysis of 29 studies and found a clear inverse relationship between resilience and burnout, confirming that resilient nurses are better protected from exhaustion. For a community mental health nurse, resilience is what allows them to return to work after supporting a service user through a crisis, without that experience impairing their next assessment.
The third skill is risk assessment. Risk assessment is a mandatory part of mental health nursing practice. It involves identifying whether a service user is at risk of harm to themselves or others and developing appropriate safety plans. Doyle et al. (2025) state that the assessment and management of risk is mandatory in mental health care and is most frequently led by nurses in the UK. Dickens et al. (2023) found that while nurses generally saw risk assessment as important, some treated it as a tick-box exercise rather than a therapeutic process. This suggests nurses need both practical skills and a clear understanding of purpose. For example, when a service user expresses thoughts of self-harm, the nurse must distinguish between passive thoughts and active intent, ask sensitive questions without causing distress, and document findings accurately for the MDT.
[bookmark: _Toc233240143]1.4 Strategies to improve the skills for the Mental Health Nurse
Three strategies can improve communication skills. The first is formal communication skills training. Leonard et al. (2022) showed that structured programmes using simulated scenarios significantly improve nurses’ ability to communicate in challenging situations, such as de-escalation or working with a service user in psychosis. The second strategy is clinical supervision, which gives nurses a structured space to reflect on specific interactions and plan improvements. Bond (2024) notes that reflective practice develops awareness of communication style over time. The third is peer observation, where a nurse observes a colleague conducting a clinical interview and gives structured feedback. Alqousi et al. (2024) note that empathy and emotional intelligence are central to nursing communication, and peer observation helps nurses develop these qualities.
Three strategies can improve emotional resilience. The first is mindfulness-based training. Salem et al. (2025) found that reflective mindfulness and emotional regulation training significantly improved self-awareness and emotional regulation in nursing students. Mental health nurses could access such sessions through NHS Talking Therapies or their employing trust. The second strategy is clinical supervision. Sideri et al. (2025) found that access to protected reflective spaces is an enabling factor in helping NHS mental health staff manage stress, making regular supervision a practical tool for building resilience. The third is peer support networks. Smith and Pietrogrande (2025) note that NHS staff burnout affects around one third of the workforce; peer support groups within mental health teams help reduce feelings of isolation and normalise the emotional demands of the role.
Three strategies can improve risk assessment skills. The first is structured risk assessment training. Many NHS trusts offer training in tools such as the HCR-20 (Historical Clinical Risk Management) or the Columbia Suicide Severity Rating Scale. Doyle et al. (2025) recommend that nurses are regularly updated in these tools, as doing so improves the accuracy and consistency of assessments. The second strategy is reflective case review. Dickens et al. (2023) noted that nurses often develop risk assessment skills through reflection on past experience rather than formal training alone. Case reviews in supervision or MDT meetings help embed this learning. The third is involving service users in safety planning. Doyle et al. (2025) argue that collaboration and trust are key to effective risk assessment, and involving service users in their own safety plans increases engagement and reduces the likelihood of future crises.
[bookmark: _Toc233240144]1.5 Conclusion
Mental health nursing is a demanding and vital NHS role that requires highly developed skills to deliver safe and compassionate care. This report has identified communication, emotional resilience, and risk assessment as three essential skills, demonstrating why each is critical to safe practice. It has also outlined nine evidence-based strategies across the three skills, including formal training, clinical supervision, and peer support. As demand for mental health services continues to grow in the UK, investing in nurse skill development is essential not only for individual professional growth, but for the safety and quality of care provided to service users
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