



Introduction
This report presents the study of qualitative findings and critical reflection. And also the subject I decided I wanted to look into, the interviews I conducted, the analysis I did, the themes I applied to gain the information gathered to put this paper together.
Qualitative data can be recorded and observed, the information is collected through different methods of observations like interviews, conducting focus groups and similar methods. The data type is non-numerical(questionpro,2021).
I chose to interview three people on the role within their job and whether it has become more demanding and challenging since the covid pandemic hit Wales. I only interviewed two people as the third person couldn’t be interviewed and with short notice I was unable to arrange another interview with another person so my findings won’t be as effective. 
Qualitative data describes qualities or characteristics. The information is normally collected by questionnaires, interviews or observations and is normally in narrative form(libguides,2021). 
I chose this subject as it has had a huge impact on everyone and to see the challenges that some people have had to face could be interesting especially within business. In the future when working within a business it would be good to see the worst possible problems and how things can change and hopefully get better. 
Following the interviews, I will then be doing a thematic analysis approach.
Procedure
Thematic analysis is a method of analysing qualitative data. The thematic approach is normally used for a set of texts like interview transcripts. The researcher/interviewer observes the data to identify common themes, topics, ideas, and patterns of meanings that came up repeatedly(scribbr,2019).
Thematic analysis is a method for analysing qualitative data that requires looking through the data collected to identify, analyse and report identified patterns that are repeated (Braun and Clarke 2006) It is also a way to describe data. It is also a way to interpret and of selecting codes and then building themes (Plymouth,2020).
Firstly, I thought about which area I wanted to concentrate on for my analysis. Once I decided on which area, I wanted to concentrate on I then had to think about what type of interview I wanted to use. I decided that I would use a semi structured interview for my approach. Which is a main question which has two to three follow on questions. I chose this approach as I felt it would be easier to keep the participant talking and enough information would then be gathered. After I decided on the interview technique and the area, I wanted to investigate I then had to think about the questions I wanted to ask in the interviews. With my questions ready I could then move onto the next stage. With all this done I then asked two people if I could interview them and record the interviews, I also asked them to sign a consent form before the interviews took place. I explained to them what the interview was for, what it was about, and would they be willing to help me, and I made sure to check before starting the interview that they were happy to continue. Once I had the signed consent forms and the interviews were completed, I then set about transcribing them. This took a little bit of time but was not as hard as I thought. The next step was to analyse the interviews and determine the themes. Once these steps were completed it was time for me to put it all together within this report.
Qualitative research is based on words and meanings(scribbr,2019).

Data Presentation and Findings
I have chosen to put my findings into three themes, difficulty, change and challenges.
Question 1. Since the covid pandemic hit Wales do you find that your role has become a lot more demanding and challenging?
Theme = Change
A lot of staff off sick which means more demand placed on the staff that is left, you’ve also got extra duties, all your PPE to wear, isolation between residents, you’ve got no visitor’s coming in and everything is more demanding in that respect. Participant A.
I would say that my job has become much more demanding, we are now running as a takeaway which is a completely different role from before covid. Participant B.
Looking at what participant A and B have said about within their jobs extra work and a change in work has had a big impact within their roles.
Question 2. What has impacted you the most?
Theme = Difficulty
Um I think it’s seeing the residents especially those with dementia who absolutely have no idea about covid who can’t have their families with them, who can’t have their friends see them through windows for a lot of it, it’s just I don’t know, difficult to witness and to experience. Participant A
Theme = Change
The factor that has impacted the most is less staff since before covid. I am now finding that I am now a lot busier and with more jobs to do, covid related cleaning. Participant B.
There are more jobs within both jobs but there seems to be emotional tasks within participant A job. It shows that covid has impacted all aspects  within the workplace.
Question 3. Do you think you would of faced the same challenges if the covid pandemic hadn’t happened?
Theme = Challenges
I don’t think I would of faced these same challenges if the pandemic hadn’t of happened. Participant B.
No I don’t because given the pandemic it’s spread through the care homes which is the field, I’m in and there’s a lot of staff off sick and there’s a lot of staff away from their families and there’s residents that just don’t understand. Participant A.
Theme = Change
We have had extra hours, extra duties, we’ve had can you fill in, in a different field like kitchen because kitchen staff are off can you fill in for the laundry cause the laundry staff are off. Participant A.
Within both statements it’s clear that everyone has the same thoughts that if the covid pandemic hadn’t happened then the challenges they face now probably would not exist.
Question 4. What has been the hardest challenge you have faced within your job?
Theme = Difficulty
One of the hardest parts of the job is having to sit with residents at the end of life as family cannot be with them. Very emotionally draining on you who are already doing extra work. Participant A.
The hardest challenge with working during the pandemic was initially childcare, schools have had to close and rules stated that I was not allowed to seek childcare outside my household. Participant B.
Theme = Change
We have gone from seven people during the day to three people. Participant B.
Staff shortages are a problem as well as childcare but there is a lot of emotional difficulty that comes with each change.
Conclusion
This report has investigated the impact covid has had within the workplace. As the report says it has had a huge impact on the people who work within their jobs and the customers and residents. The impact has affected all jobs not just one type. The roles within jobs have changed, the staff numbers have changed as well as the stress and people’s state of mind. The thematic analysis approach used was simple but effective. I thought this was an easy way to analyse the data I had and by breaking it down was much easier to see and understand. If I was to do this again in the future, I would have a variety of questions to get more of a response and I would interview more people. I would probably try putting my information into a table to see things differently rather than in sentences and paragraphs.
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