DS2 Scenario 2 river fitness
Instructions:
You are helping a local gym called River Fitness.  
They collected customer feedback and want a simple, clear summary.  
You are given results from a short survey (Satisfied / Neutral / Not satisfied).  
Create a digital artefact showing:  
· the number of responses in each category  
· one simple chart (bar or pie)  
You may use Excel or PowerPoint.  
What you received from the manager
To: Junior Assistant 
From: Hasan Murad, Manager, River Fitness 
Subject: Customer Feedback Please Make a Simple Summary
Hi,
Last month we collected customer feedback about our gym services. 
Please create a simple digital summary that shows:
· how many responses were Satisfied, Neutral, or Not satisfied
· one clear chart (bar chart or pie chart)
Here are the results from the customer survey.
Customer Feedback Survey Results
Responses
· Satisfied 46
· Neutral 18
· Not satisfied 11
 

 Why I choose my tool
I choose Microsoft Word because I am very comfortable using, I understand it’s features well, it is simple to format clearly for me to work with than power point.
What information I used
I used customer feedback totals provided by the manager.
Satisfied: 46 
Natural :18 
Not satisfied: 11 responses
How I created my artefact 
First, I listed the three categories and their numbers clearly in a table.
Next, I inserted a simple bar chart to visualise the counts.
Then I added clear titles, labels and colours so anyone can read it briefly.
Finally, I double checked all numbers and layout to make sure there are no mistake. 
What changes I made 
I adjusted the chart style, so it is neat and fits the requirement.
I made heading bold, so they stand out clearly.
I simplified the wording so it easy to understand.
I added proper date labels, so the exact counts are visible.

Feedback I used 
Manager’s request: make it simple and clear to read.
Classmate’s tip: “bar chart are best for comparing these kinds of numbers”
My own check: I picked distinct colours for each bar so they are easy to tell apart 

Final explanation
This summary gives river fitness a quick clear picture most customers are happy but there is work to do on the natural not satisfied scores. 
