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Discuss how Carl Rogers’ person-centred therapeutic approach and other humanist theories support the work of TA’s and LSA’s in schools.

 
Humanist psychologists such as Carl Rogers and Abraham Maslow have shaped educational practice through their supportive theories. Teaching assistants (TAs) and learning support assistants (LSAs) draw on these approaches to nurture children’s growth. Rogers’ person‑centred model is built on empathy, respect, and unconditional support (Bates, 2019, p. 64-65). His theory encourages pupils to thrive and move toward self‑actualisation. Maslow’s hierarchy of needs highlights the importance of meeting children’s basic requirements before a child can thrive (Bates, 2019, p. 66). This essay will explore Maslow’s framework and demonstrate why these needs are essential for pupils’ development and explore Carl Rogers person-centred therapeutic approach with help, counselling and support. It will also examine how Welsh government policies and school settings continue to integrate person‑centred and humanistic principles in schools today. Although the theories have different approaches, they are related to one another, and this will be demonstrated. The humanists challenged the behaviourists psychology model which, at its time, suggested punishment and reward was the more promising approach and the teacher could then alter behaviour (Bates, 2019, p. 27).  

As the founding figure of humanistic psychology, Carl Rogers reshaped how practitioners and educators understand personal growth. His theory has significantly shaped contemporary support work through his development of the person-centred approach in 1959 (Bates, 2019, p. 64). This framework is built upon three core conditions: empathy, congruence, and unconditional positive regard. Rogers emphasised the importance of establishing trust and building genuine relationships by responding to clients’ individual needs. He argued that when people are placed in a supportive environment, they are more likely to flourish and build self-esteem, with the therapist/teacher providing the necessary conditions, working with a person-oriented approach, while the client directs the process. Applied to education, this means that students can reach their learning potential when LSAs create a safe, secure, and nurturing psychological climate. (Rogers, 1995, p. 9).
The person-centred approach is often associated with positive psychology because of its compassionate and supportive ethos, allowing individuals to feel accepted and valued. Rogers’ optimism is captured in his reflection, “People are just as wonderful as sunsets if I can let them be” (Rogers, 1995, p. 28). He emphasized the importance of making clients feel accepted:

This acceptance of each fluctuating aspect of this other person makes it for him a relationship of warmth and safety, and the safety of being liked and prized as a person seems a highly important element in a helping relationship (Rogers, 2016, p. 34).

The pupil once comfortable with their helper, can use this space for growth then and fulfil self-actualisation (Rogers, 2016, p. 35). He argues that all human relationships can be enriched through this kind of support and acceptance. He even suggests that parent–child relationships, when nurtured within a safe, secure, warm, and accepting psychological climate that embodies the core principles, enable the child to develop greater capacity for self-help and self-direction (Rogers, 2016, p. 37).
According to school setting X, its policy reflects Rogers’ values by promoting a supportive environment:

This is achieved by staff presenting a positive attitude, by creating a climate of warmth and support. In this environment all children including those with ALN will gain in self-confidence and improve self-esteem within our Values ethos. (Tenby Primary, 2024, p. 9). 

The school is child-centred in its approach to supporting the learner. This is demonstrated by providing a warm welcoming space for pupils to learn in and fostering empathetic, trust-based relationships between pupils and staff. LSAs provide empathetic and emotional support, helping children feel heard and supported. This strongly relates to Maslow’s humanist model to which the pupils’ basic needs must be met before they can thrive in a school setting. 

Abrahma Maslow (1908 – 1970) was famous for creating the Hierarchy of needs model. It is humanistic and optimistic, like Rogers, because it has the same principles that the client wants to be self-directed to reach their self-fulfilment and considers the individual’s needs (Bates, 2019, p. 66). It is a popular model and framework that continues to shape educational policies today. 
It is a framework that demonstrates the individuals own motivation by a set of physical and psychological needs. Starting at the beginning with food, shelter and rest, the very basic survival needs. Working up the scale to psychological layer, feeling stable and safe, secure not to feel fear. Next to affiliation layer to feel love and affection and a sense of belonging. Each layer must be met before one can reach their full potential. The very top layer is what he calls self-actualisation, this is when an individual can reach their full potential, be creative and grow (Bates, 2019, p. 26).  Maslow believed it is the inner desire to want to achieve. 
Once a learner’s needs can be met to the best conditions, then they are more likely to achieve. Maslow promotes the whole child development and social emotional learning, child-centred approach that prioritises fundamental needs to enable pupils to thrive. 
Welsh schools have implemented policies to meet pupils’ basic needs; the Welsh Government has initiatives to support well-being and mental health. Free nutritious school meals are universally provided in primary Welsh schools to ensure physiological needs are met, benefiting especially low-income families. The educational benefit also being that academic attainment and behaviour will be improved (Welsh Government, 2024). School setting X provides a warm, safe setting for pupils, it provides heating, toilets and well-equipped classrooms. They provide a breakfast club with free breakfast, helping low-income families and is a good opportunity for the children to be more sociable with their peers. Safe adults are trained in safeguarding and first aid courses. School setting X supports diversity and inclusion in its school policy and helps the psychological need of belonging and has an inclusive environment (Tenby Primary, 2024, p. 3). Aligning with Maslow’s concept of belonging, pupils feel supported by staff and experience a strong sense of community, fostering their ability to thrive. There is consistency and routine, lessons are well planned and organised. School X support ALN pupils using communication boards and allowing extra time to get tasks done. Staff show a keen interest in the pupils’ interests. 
LSAs monitor learners’ comfort in class, addressing their physiological and psychological needs and will provide praise and support as required. Maslow’s theory enables teachers and LSAs to identify why perhaps pupils are struggling in school. This model is widely adopted in educational policy and recognised by governing bodies.

The new Curriculum in Wales is focused on preparing pupils for lifelong learning after school and has a strong emphasis on personal development, creativity and well-being, aligning closely with humanistic principles, such as self-actualisation and person-centred approaches. As stated in the official guidance:

 The Curriculum for Wales guidance is a clear statement of what is important in delivering a broad and balanced education. The four purposes are the shared vision and aspiration for every child and young person. In fulfilling these, we set high expectations for all, promote individual and national well-being (Welsh Government, 2024).

This illustrates that well-being is a core element to learning and educational attainment, showing that there is a need for holistic support to be woven into the curriculum to achieve this. 
 In Wales it is acknowledged that some pupils face significant challenges in meeting their basic needs. The Additional Learning Needs (ALN) Act 2018 ensures that children with ALN get the support they need. (Welsh Government, 2018). They are more likely to work with a LSA through one-to-one assistance, and this would be tailored specially for them. This aligns with Maslow’s principle that a child’s wellbeing would be strongly influenced by their support system. The pupil can get an Individual Development Plan (IDP), detailing their needs and support which allows more emphasis on family and the child being involved in decisions. This approach is person-centred focused on the individual's needs and potential (Welsh Government, 2018).

Humanist theories and the person-centred approach underpin the work of TAs and LSAs, this is reflected in Welsh Government policies. It is an effective approach to support pupils’ growth physiological and emotionally. It is a positive psychology movement that is non-judgemental. LSAs spend more time with pupils, enabling them to build relationships and provide targeted behavioural and learning support. Adopting humanistic and person-centred approaches offers a more promising, ethical and optimistic framework and can promote lifelong compassion in all aspects of life. The legacy of Rogers and Maslow’s continues in classrooms today shaping practices of meeting children’s needs. Their theories provided a valuable starting point for Welsh Government policies for children, also understanding this compassionate model it addresses emotional and physiological requirements and reduces barriers such as poverty and abuse. The child-centred approach has been acknowledged since the Plowden Report (1967), which stated: “At the heart of the educational process lies the child” (Plowden Report, 1967, as cited in Education in the UK, 2004, p. 7).
Humanist theories provide a holistic framework for LSAs, addressing social, emotional, and physiological needs to support and nurture pupils’ academic success and well-being. It offers more potential for the child and embraces their uniqueness and individualism. Supporting these needs is crucial to their growth. The LSA’s themselves model empathy and support and patience by being understanding of pupils needs. Humanism promotes inclusivity and both Rogers and Maslow’s ideas complement each other in education settings by offering valuable perspectives. By bending both approaches LSAs and TAs can create environments that nurtures emotional safety and personal growth for every pupil and understand each child as an individual. 
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