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	This report is about Employability Skills, what they are, how important they are and how they can be used in the workplace. 
	Employability Skills can help with new learning opportunities and personal and professional development. 
	Some employability skills can be communication, teamwork, and problem-solving. Also, the employability skills over time have changed, which is why we must be informed and attentive to the new changes every time. 
	For example, a radical change in employability skills was caused by the Covid 19 pandemic, which made digital skills more important and helped employees and employers achieve more efficient and faster projects.
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[bookmark: _Toc107551779]	2.1 What are Employability Skills?

	Employability skills are general traits needed in any job. Due to their skills, an employee can advance in the workplace and develop teamwork and work efficiency. 	Employability skills can be applied in any field of work and, at the same time, are considered transferable skills ( Karin Kelly, 2022).
	There are several types of employment skills, such as:
· Teamwork - Working in a team, adaptation and communication are essential. To work in a team, you need to know how to work with people inside but also with people outside, such as clients, but at the same time understand the task in the team (Employability Skills- All Eight Skills, 2017).
· Problem Solving - is the ability to think logically and have a well-established plan. To solve the problem, you have to think ahead and if you do not directly get a concrete answer, ask for help( Alison Doyle, 2020).
· Communication - It means knowing how to communicate, listening to the opinions of others and also expressing your opinions firmly and without hesitation. It is necessary to understand how to work with numbers, read independently and know how to share information with others.
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	Employability skills are essential for the employer, employees, and a corporate trainer.
For employers: 
	Employers are looking for people with good work skills because they know they are adaptable and can learn quickly. As a company, it is good to have staff with high employment skills, because thanks to those skills the company can have a productive production and not just a standard one. 
	Employers want future employees to have math skills, to communicate coherently and directly the situation and also how they manage to solve a problem efficiently and calculatedly (Holmes, 2017).
For employees:
	As a person looking for a new job, having more experience than other employees are more likely to get the job wanted. Everyone's abilities must be considered and how they can be improved if necessary. 
 	As an employee, a person must have confidence in the qualities of employment and at the same time demonstrate that he can solve a problem with a well-developed plan. Employability skills provide motivation and confidence to employees. 
	For employees, employability skills are essential to be able to demonstrate teamwork, time management and problem-solving.

For a corporate trainer:
	A corporate trainer has excellent opportunities to conduct lessons, training courses, and communication within the company.

[bookmark: _Toc107551781]	2.3 The essential Employability skills at the workplace.

[bookmark: _Toc107551782]      		2.3.1 Resilience 

	Resilience is the ability to overcome ups and downs, but at the same time, it is a vital skill that we must have, even if it is not very important at work. 
	At work, it is good to introduce employees' skills to manage difficult situations (Headsup, 2018).
	Different types of resilience:
· Natural resilience - is the resilience we are born with, and at the same time, people with this resilience are happier to experiment and research.
· Adaptive resilience - by adaptive resilience, we understand how we can get over difficult situations and how to readjust to the problem.
· Restored resilience - a person can learn new techniques to improve resilience and, at the same time, get through hard times (Leslie Riopel, MSc, 2019).
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	Emotional intelligence believes that we have enough ability to handle situations (Daniel Goleman, 2006). 
	It focuses on specific personal qualities such as:
· Self Motivation - is the ability to pursue a goal with passion, energy and commitment.
· Managing Relationships - is the ability to build new relationships and, at the same time, effectively manage current relationships.
· Self Awareness  - is the ability to see how the world can be influenced.
· Managing Emotions - is the ability to manage and control internal impulses and states (Daniel Goleman, 2006).
 
[bookmark: _Toc107551784]	     	2.3.3 Digital competence 

	Digital competence means knowledge, attitudes and skills that allow us to correctly use digital technology and systems (SchoolEducationGateway, 2022). 
	Digital competence can help us to complete specific projects or statistics. Still, at the same time, it allows us to be confident and know how to interact and collaborate digitally  (SchoolEducationGateway, 2022).
	There are some examples of digital skills classified by level of knowledge
, such as:
Entry Level:
- data entry.
- computer literacy.
- email and chat.
Advanced Level:
- data science.
- programing and app development.
- data visualization and digital design ( Salesforce News, 2021).
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(Picture source: https://www.schooleducationgateway.eu/en/pub/resources/tutorials/digital-competence-the-vital-.htm)
	Digital skills are essential for business because, during the Covid 19 pandemic, the demand for digital skills was affected as companies moved from physical to digital headquarters ( Salesforce News, 2021). These competencies are as necessary as they are essential for companies, and this change in competencies has led to a large gap. 	Digital skills gaps mean there are no people with digital skills who can help transform companies in the future ( Salesforce News, 2021).
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	The year 2021 brought many critical changes, personally and professionally, due to the pandemic created by covid19. The way of working has changed from the office to the online, and people have had to adapt to new requirements. 
	Many companies at that time had to require employees to work remotely, but at the same time, they also invested in digital skills ( Aptem, 2021). 
	In previous years, employees had to go to the office to achieve different employment skills. With the emergence of the Covid 19 pandemic, office work changed because a social distance had to be maintained between employees, and therefore distance work appeared. 
	After the covid 19 pandemic, employers had to look for employees with technical employment skills because technical skills had become some of the most important.
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	This report shows how vital employability skills are and how they can be helpful for the employee and the employer. 
	Employment skills have changed over the years, and at the same time, people have to adapt to change. At the same time, we can observe the changes in the employment skills caused by the covid pandemic 19. 
	We can conclude that employers' most important employment skills have become digital skills, teamwork and communication.
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