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Notes: 
The tourism industry has a great chance to be successful. Many people all over the world are now travelling in many countries. They are staying in different hotels. Hotels are the main source for their staying. If the hotels want to capture the market, they will give quality service. Without services, they will not have enough customers. Quality service can be a competitive advantage for them.
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Notes: 
This hotel is situated in London, UK. People who come to London for travelling may stay there. This is one of the best hotels in the UK. It is located near Westminster Bridge. County Hall was established in 1922 by the king of the UK. It has double room, Single room, and family room services (Marriott Hotel, 2023). They have premium, luxury, and standard room service with different kinds of room fairs. The hotel has orange-coloured chairs for its uniqueness. Any legal travellers may stay there and can avail of their services.
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Notes:
Hotels are the places where people can stay when they travel from one place to another. The main customers of the tourism industry are people who travel. They can be from different countries and regions. In the hotel, many people come from other countries in Europe. There are many travellers from Asia and America (Ramya and Ali, 2016). Most of the people are tourists, athletes, family members, businessmen, and newly married couples who are the main customers of this hotel. They have different levels of customers who have different kinds of choices. The maximum service of this hotel is expensive. Most of the customers of this hotel are wealthy and luxurious.
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Notes:
The hotel provides different kinds of services to its customers. They have a car parking facility. If any guest brings a car, he can keep it without paying any extra charge. They give every customer greeting with a welcome drink. They provide towels, soap, water, a basket of fruit, complimentary breakfast, and tea for every person. They have space for arranging any kind of event. They provide service for managing any event on their premises. They also have restaurant service (Lu et al, 2015). Guests can buy food from there. They provide transportation services to their customers. They take less fair from them than other transport owners. The hotel also provides exercise facilities to their client. 
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Notes: 
The organisation should enhance their services and facilities for their customers. People go to hotels and they pay money to get the best quality service. They should engage customers with their services. They should take reviews and advice from the customers to make their service improved.  This hotel has a good relationship with its customers. They will try to improve it. Their service is very high-class (Ho, 2019).  Customers become happy with their service. They should focus more on promoting their hotel. They should focus on social marketing. They have a good reputation to build trust and honesty with the customers. They should also increase technology-based facilities. It will ensure a competitive advantage.
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Notes: 
Customers are the main priority of any business. Business runs to earn profit. The business sells products and services to the customers. Customers want the best quality services and products from the organisation. Service organisations should focus on what the customers are required. The satisfaction of customers is important (McLean and Wilson, 2016). Customers should be the main priority and they should be treated with the best services.
[bookmark: _Toc133794434]Importance of Hospitality in London Marriott Hotel County Hall
Slide 09
[image: ]
Notes: 
Customer satisfaction is very essential for bringing success. When the existing customers will be satisfied, they will come again to take the service. They will bring more customers also. So the hotel should focus on this site. They provide catering services to their guests. It is important for providing good services (Kandampully et al, 2015). They are providing room service and their staffs are ready to serve 24 hours. They have medical facilities for the customers in case of any emergency. They are focusing to build their brand reputation.
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Notes:
To fulfil guests' expectations the organisation can ensure better service and they have to make the front desk more professional. They should provide all the information that should be known by a guest. Their communication system should be effective and easy (Ashfaq et al, 2019). They should anticipate the need of the customers and should provide the services. 
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Notes: 
In the hospitality industry service is the main thing a customer hope from the organisation. Customers become satisfied by getting adequate services.  London Marriott Hotel County Hall is focusing on customer satisfaction.  They provide all kinds of a facility to their customers and they try to be the best among all the competitors.
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