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 INTRODUCTION 


  SOCIAL HEALTH WORKER
A medical social worker, sometimes referred to as a health care social worker, helps patients and their families cope with illnesses. They help patients understand their illness or condition and provide them with information about the resources available to them to cope with the emotional, financial, and social needs that arise with a diagnosis. As an advocate for the patient, a social worker ensures that patients’ emotional and social needs are met through their medical treatment.
The absolute numbers of social workers practicing in primary care settings across Ontario are currently unknown. Yet, the surge in the emergence of inter professional teams since the early 2000s has significantly increased the availability of publicly funded social workers in Ontario PHC settings (Ashcroft et al. 2018). For example, social workers now represent the third largest group of inter professional health professionals in FHTs, following physicians and nurses (Ashcroft et al. 2018). The number of publicly funded social workers in FHTs ranges from approximately 0.4 to 56.7 FTE (Ashcroft et al. 2018), which suggests that some smaller FHTs have one part-time social worker and larger FHTs have hired multiple social workers across multiple sites (Ashcroft et al. 2018). Moreover, the actual number of social workers employed in inter professional PHC settings is even more difficult to ascertain because some social workers are hired into roles that are explicitly titled “social worker,” whereas other similarly trained social workers are employed in PHC settings as a “mental health counsellor” (Kates et al. 2002).
This research will provide insight on understanding component of the social health worker lifestyle scenario in the health and social sector. The paper is designed with secondary sources, academic articles, and online journals.
 
 
ROLE DESCRIPTION
Social work is a dynamic profession; the longitude and latitude of the profession are vastly widened. The direct roles of social workers begin with practicing primary social work methods. Primary methods are the participatory method with the individual, group and community. Secondary methods are both participatory and non-participatory to benefit society at large. Therefore, the social worker's role is widened to better individual, group, and community (Dhavaleshwar C.U. and Umesh T. 2012). Social workers may play all of these roles in different contexts and at different times in their career; the roles are as follows:
Caseworker: looks after the individual's issues to help every problematic person holistically. Casework is about addressing every individual's issues, who seek help from caseworkers and solve them professionally.
Group Worker: he looks after the treatment and fulfilling the psychosocial needs of the problematic groups of the community. Constitutes Teams, Committees and invite delegates to fulfil group members' psychosocial needs. He tries to develop leadership quality; increase group members' awareness on various issues, and educate them for sustainable development.
Community Organizer: significant role of the social worker in community development begins with organizing community on various social issues. Initially, it is all about (Murry G. Ross 1955) bringing out the match between societal needs or objectives and resources available to deal with those needs.
Need Analyzer: To fulfil the societal needs, scientific need analysis must be undertaken, prioritizing. Therefore, social workers analyses the community's needs with the help of community members and prioritize them. Various client groups, NGOs s government officials of the community take an active part in the process of need 
Project manager: Professional social workers always lead a project or Program sanctioned for community benefit. Social workers have a vital role in analysing, implementing, and managing the project. They are trained in preparing and administrating projects, and they know every pulse of the individual, group and community. Active participation 
Facilitator: Social workers facilitate the various benefits provided by the govt, NGOs, international agencies like WHO, UNICEF, WTO, UNO to the poor, socially excluded, disadvantaged or disempowered individuals and groups and marginalized sections of the society. 
Middle manager: who help the community members to take the services from the government; especially he is a middle manager in arranging social security programs, general insurances and health insurances provided to the various beneficiary of the society. He is the actual middle manager between employer and employee in collective bargaining and gets sanctions with the various benefits from an employer in the view of labour welfare.
Counsellor: every individual of the society has a unique character in nature, therefor individualizing the people and fulfilling their needs is the most significant task before social workers. Meaningful and scientific interaction between social workers and every individual of society is expected in the preview of counselling, which is the only solution to address the issues of community members and individuals whose behaviour is problematic. IN community development.
SKILLS REQUIRED
Social health workers need a combination of strong interpersonal skills like empathy, communication, and active listening, with critical thinking, problem-solving, and organizational skills. They must also possess specialized abilities such as case management, cultural competence, crisis intervention, and advocacy. Finally, computer literacy is essential for documentation and research. 
Interpersonal and social skills
• Empathy: The ability to understand and share the feelings of another person.
• Communication: This includes verbal, written, and non-verbal communication to effectively interact with clients and colleagues.
• Active listening: Fully concentrating on, understanding, responding to, and remembering what is being said.
• Cultural competence: Understanding and respecting the beliefs and behaviours of people from diverse cultural backgrounds.
• Patience: Remaining calm and composed, especially in stressful or high-pressure situations. 
Critical thinking and problem-solving
• Problem-solving: Identifying issues and devising effective solutions for clients.
• Critical thinking: Using logic and analysis to make sound decisions and judgments.A
• Crisis intervention: Providing immediate support to individuals in a crisis situation. 
Organizational and administrative skills
• Organization: Managing caseloads, scheduling appointments, and maintaining detailed client records.
• Case management: Overseeing a client's care plan and coordinating services.
• Advocacy: Championing the rights and needs of clients to secure resources and support.
• Computer literacy: Proficiency in using computer systems for record-keeping, communication, and research. 
 
Sources: 
1. PEER NTBC (2016). What is community development?. Peer NetBC http://www.peernetbc.com/what-is-community -development 13.8.2016-3.33pm.
2. Dhavaleshwar CU. and Umesh T. (2012). Socioeconomic Status of Prostitutes and Intervention of Social work." Thematics Journal of Social Sciences, 1(4), 102- 105. 
3. Talwar Upamesh k. (2013). Community organisation as a Method of Social Work. http://www.grin.com/en/ebook/212517/community-organization-as-a-method-ofsocial-work 13.9.2016-3.33pm.
 
STRATEGIES TO IMPROVE THE SKILLS 
Professional Development & Education
• Pursue Continuing Education (CPD): Regularly enroll in courses, workshops, and training on relevant topics such as trauma-informed care, substance abuse treatment, mental health awareness, and new legislation. Many courses are available online and may be required for professional licensure renewal.
• Seek Advanced Degrees: Consider pursuing a Master of Social Work (MSW) or other certifications to deepen theoretical understanding and qualify for specialized roles or leadership positions.
• Attend Conferences and Seminars: Participate in professional conferences and local seminars to learn about innovative practices, policy updates, and research findings, while also providing valuable networking opportunities.
• Join Professional Organizations: Become a member of associations (e.g., the National Association of Social Workers) to access exclusive resources, publications, and advocacy efforts, as well as connect with peers. 
Interpersonal and Practical Skills
• Practice Active and Reflective Listening: Make a conscious effort to give clients your full attention, observe their non-verbal cues, and use techniques like paraphrasing and summarizing to ensure understanding and build trust.
• Enhance Cultural Competency: Continuously educate yourself about the diverse cultural backgrounds of your clients, challenge your own biases, and adapt your communication style to fit their needs and preferences.
• Improve Problem-Solving and Critical Thinking: Work on gathering and analysing information from various sources to form unbiased observations and develop effective, creative strategies for unique client situations.
• Master Communication and Documentation: Refine both verbal and written communication skills to articulate clients' needs clearly to other care providers and policymakers, and maintain accurate, thorough case files and records. 
Personal Growth & Wellness
• Prioritize Self-Care and Set Boundaries: Develop healthy habits and stress-management techniques (meditation, exercise, hobbies) to maintain a healthy work-life balance and prevent emotional exhaustion and burnout.
• Engage in Reflective Practice: Regularly reflect on your interactions, judgments, and decisions to identify areas for growth and ensure your actions align with professional ethics and values.
• Seek Supervision and Feedback: Engage regularly with a supervisor or peers for consultation and constructive feedback on challenging cases and professional growth.
• Embrace Technology: Learn to use digital tools like telehealth platforms, data management software, and secure communication channels to streamline your work and improve client accessibility. 
Workplace Strategies
• Seek Mentorship and Job Shadowing: Learn from the experience of seasoned professionals by observing their daily duties and asking for guidance.
• Leverage Support Networks: Build relationships with like-minded professionals through online communities or local groups to share knowledge and gain support.
• Set SMART Goals: Create specific, measurable, achievable, relevant, and time-bound goals to stay motivated and make purposeful decisions about your career path. 
 
 
CONCLUSION
Social work education and profession have greater responsibility in community development. Hand by hand, support of education and field practice can contribute to the welfare of the various sections of society. Therefore, there is a need for well-qualified, practice-oriented, committed social workers to improve community members' socioeconomic status and quality of life.
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